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INTRODUCTION:
It's difficult to recall a period when we didn't use our phones to look up a new recipe, get directions, or access resources to help us solve problems. Our phones assist us in a variety of ways. It may potentially save your existence if you discover yourself in a dangerous position or face unexpected health problems. There are various apps available for your phone that can assist you in keeping track of your healthcare and well-being. There are applications for tracking your exercise and meals, as well as a stethoscope app for monitoring your heart rate. Other apps assist in the dissemination of information in emergency circumstances. If no medical help is available, some applications can offer self-treatment approaches or help you locate local CPR-qualified folks within a specific radius in the event of a cardiac arrest. 
There are other free apps for when you're traveling alone that allow you to request virtual company from a family member or friend. When it comes to using a phone to assist you to get out of an emergency, the most important thing to remember is to install the system now, not later. It's critical to avoid procrastinating here because if you don't get your medical information onto your phone now, while you're thinking about it, you'll likely forget and regret it later - perhaps after it's too late. That means spending a few minutes now programming your phone so that others can locate you in the situation you are abducted or misplaced. Since they had their cell phones with them and switched on, several kidnap survivors have been freed. Now is the time to enter your emergency contact information into your phone. (Grimes, 2022)

DISCUSSION AND ANALYSIS:
The custom software, created in collaboration with Common Time, allows Community First Responders to communicate easily and reliably with the Clinical Coordination Centre, their workplace control panel. When an event happens, the nearest available operator will be notified and given the precise location, fastest route, and information about the incident. They can communicate important incident information and request extra assistance from the ambulance service when they arrive. CFRs are monitored at all times using GPS for their protection. The bespoke app allows pupils to notify their families that they are safe during a crisis.  
They might also keep family members informed about the situation. So it allows them to address any rumors that may be floating on social media with their loved ones. Emergency responders can also benefit from the Vodafone solution and the bespoke app because they can communicate directions to kids. Finally, the bespoke app can keep students informed about the situation, as they may not otherwise have access to this information. (Jonathan Mendoza, 2018)
Vodafone mobile device and the bespoke app can better improve South Central Community responder community engagement activity by: 
· Providing feedback to government agencies or non-governmental organizations (NGOs) in not just the event of a global pandemic, and even when community-based activities are also being implemented. (Mathew Badham, 2019)
For example, if a region is to be examined by a nurse or has an infrastructure project completed, the responders can use bespoke and the Vodafone method to provide feedback on the services received. (Mathew Badham, 2019)
This is especially important in areas where corruption is thought to be widespread.
· Make use of the bespoke app's inherent networking capabilities to allow many people to speak in two different manners. (Mathew Badham, 2019)
Lack of participation and involvement is one of the common themes that responders mention as a reason they don't feel part of a larger, longer-term aid response.
The use of the bespoke app to directly connect with people, towns, and communities, if applicable and suitable, can assist bridge this division. (Mathew Badham, 2019)
The service users are the common folk, the students, literally anyone. Health is something that deteriorates with age, and we are not aware of when we or anyone in our family might require an emergency. We are the service users of this bespoke app and the Vodafone method. It could be our parents, our children, our friends, foes, anyone who is in dire need of medical help. Usually, when an incident occurs and we require immediate medical assistance, we call 911 and hope that they arrive before the patient suffers heavy medical losses or even worse; dies. The bespoke app is efficient and improves the response times for more than 1200 Community First Responders. 
A Community First Responder (CFR) is defined as "a public official who receives fundamental urgent care treatment and tries to help their neighbours by addressing to necessary health crises when a paramedic is on its way." They support the ambulance service's efforts. Their job is especially important in rural areas, where ambulances may take longer to arrive at medical emergencies.  Community First Responder (CFR) programs assist laypeople in responding to medical crises while collaborating with ambulance services. They have a large presence in the United Kingdom. There has never been a review of the literature on these initiatives in the United Kingdom. (Phung, 2017)
The services that are required from the community responders are: 
1. allowing patients to obtain immediate medical assistance while waiting for an ambulance
2. They quickly assess a patient and determine methods of treatment.
3. By using the bespoke app, they can have quick and efficient information about the patient so they can have the right tools and can treat the patient accordingly.
4. Once they arrive at a hospital, CFRs must relay important information concerning the patient's condition and the care they provided to the nurses and doctors.
In today's society, the policeman is held responsible for much more than just upholding the law. Authorities are now required to deal with any issue that happens in the neighbours, from excessive noise to drug trafficking, as well as penalizing schools and sub-escalating mental emergencies. These calls for duty, however, can result in inappropriate use of strength, involvement with the criminal justice system, and other negative effects for residents, and a strain on safety and health resources, and since law enforcement frequently lack the equipment and skills needed to handle such issues. Furthermore, the negative implications from these engagements have not been felt equally by all citizens of the United Kingdom: racial minorities have been subjected to hugely disproportionate police intervention, high arrests and convictions, and overly harsh sentences. 
This establishment of a brand-new classification of citizen responders known as "Public Responders" is critical to improve outcomes for both the organization and the public. Public Responders can be used for different kinds of service requests that don't always require police involvement: Initially, they may react to calls involving destitution, psychological medical problems, or drug dependence, which are now designated by local dispatchers as "health and wellbeing checks," "disruptions," "drunk or high folks," or "mental catastrophes." Furthermore, they could respond to emergencies concerning bad quality issues that don't necessitate mental treatment, including various emergencies now categorized as "improper conduct," "reckless endangerment," "excessive noise," "adolescent problems," or "breaking and entering." Community first responders are volunteers who have been trained to respond to specific types of emergencies calls in their v. Their goal is to get at a potentially life-threatening situation in the critical first minutes before an ambulance arrives. Their job is to help secure the patient and offer proper care until a more highly trained ambulance crew gets on the site to take over. The responders are an important part of this process, and this bespoke app is specially designed so that they can reach the patients in time and do their job. (Amos Irwin, 2020)
The job of a responder is multi-faceted. As a community responder, you may have to deal with the public who may or may not contribute to the situation at hand, to attend to the person in need. It's not uncommon for relatives, friends, and sympathetic spectators to provide advice, help, and add to the incident's emotional impact. All of this can get in the way and make it more difficult to care for the patient. Knowing how and when to handle them can help you calm down so you can continue providing the patient with the medical care they require. The skills necessary for this line of work are:
· Must know how to use the bespoke app: If the responder is aware and comfortable with the usage of the app, he/she will be able to communicate well using it. It will be less time-consuming and will eventually lead to quick and efficient means of communication with the patients and the people in need. (G. 2016)
· The ability to keep your cool: The most critical aspect of being the first responder is always remaining cool. In chaotic conditions, the ability to remain calm and focused might be the distinction between being productive and becoming frazzled. Staying cool also helps others around you stay calm, which makes it far simpler for you to provide the required care. (G, 2016)
· Knowing when and how to allocate tasks is significant: Some people are hesitant to distribute duties. They like to do everything on their own. As a first responder, however, shouldering a whole load of catering for the victim while also attempting to settle a stressful time can be exhausting. It's critical to understand how and when to assign tasks. Although you may choose not to outsource any medical work, ask others to help you with non-medical activities such as phoning 911, delivering you things from the first aid box, and taking notes on critical information and observations as you dictate. You can even assign a few people to moderate the gathering and request them to take a step back so that you and the patient can breathe. (G, 2016)
· The ability to communicate empathy: Empathy is a great weapon, but only when it's real. Are you truly compassionate? If you are, you will be a fantastic first responder. Most of the time, emergency circumstances are unfriendly and uncomfortable. Trying to care for a patient in such a tumultuous environment can be challenging. In an emergency, all that is sometimes required is a reassuring tone and a calming demeanor. By having to put oneself in the boots of those who are concerned, you may assist them overcome their worries and gaining control of the situation, allowing you to focus on your task without being distracted. (G, 2016)
You must have a high school degree or have completed the Minimum Education test to participate in a first responder program. Courses in English, math and science in high school could also provide background information that will be useful in later training. Some high schools provide classes that teach you about EMT and paramedic equipment and procedures. EMT Basic, EMT intermediate, and EMT paramedic are the three levels of training available. Community colleges, vocational institutions, and technical academies all have programs offered. Trauma, respiratory treatment, and cardiac arrest are covered in an EMT basic curriculum, as well as the use of vacuum devices, blood oxygenation equipment, defibrillators, and backboards. (BLS, 2020)
Basic pharmacotherapy, IV fluid treatment, and enhanced physical examination are all covered in EMT intermediate programs. Admission to several of these programs necessitates basic EMT certification. Diverse skills and knowledge in anatomy, physiology, pharmacology, and resuscitation are provided by paramedic programs. A two-year associate degree is awarded in some programs. You must hold a license in all 50 states. The qualifications for licensure vary by state, although most of them entail NREMT certification. The National Registry of Emergency Medical Technicians (NREMT) offers certifications for all three levels of EMT (NREMT). To be qualified for certification, you must be at least 18 and have completed a recognized EMT basic, intermediate, or paramedic program. A cerebral or intellectual test and a sensorimotor or written test are included in each level's certification exam. The initial certification lasts for a year. The validity of each renewal is two years. By finishing 12 hours of college credit, you can renew your EMT basic certification without having to retake the exam, and you can renew your EMT intermediate and advanced certifications without having to retake the exam. (BLS, 2020)

CONCLUSION:
In conclusion, the idea of a bespoke app along with the Vodafone method is a great way of enhancing the service of responders. Using this app, the patients will receive immediate medical support and the doctors at the hospitals will be notified and enlightened about how the responder treated the patient temporarily until the patient was admitted to a hospital. 

References
· Grimes, K. L. (2018). How a Phone Can Save a Life. Our Lady of the Lake Regional Medical Center. Retrieved 2022, from https://ololrmc.com/blogs/how-a-phone-can-save-a-life
· Mendoza, J. (2020, March 6). Student Cell Phones in School Crisis Situations: Pros and Cons. LearnSafe. Retrieved 2022, from https://learnsafe.com/student-cell-phones-in-school-crisis-situations-pros-and-cons/

· Mathew, B. (2019, December 18). How Technology is Shaping Community Engagement in Humanitarian Aid. Research-Aid Networks. Retrieved 2022, from https://researchaidnetworks.org/how-technology-is-shaping-community-engagement-in-humanitarian-aid/

· Phung, V. (2017, June 19). Community first responders and responder schemes in the United Kingdom: systematic scoping review - Scandinavian Journal of Trauma, Resuscitation and Emergency Medicine. BioMed Central. Retrieved February 14, 2022, from https://sjtrem.biomedcentral.com/articles/10.1186/s13049-017-0403-z
· Amos, I. (2020, October 28). The Community Responder Model. Center for American Progress. Retrieved 2022, from https://www.americanprogress.org/article/community-responder-model/

· Globablpremeds, G. (2016, August 12). Do you have what it takes to be a first responder? Global Pre-Meds. Retrieved 2022, from https://www.globalpremeds.com/2016/08/12/do-you-have-what-first-responder/

· Bureau of Labor Statistics, BLS (2020, April 15). How to Become a First Responder. Retrieved February 14, 2022, from https://learn.org/articles/First_Responder_5_Steps_to_Becoming_a_First_Responder.html
· Vodafone connects South Central Ambulance Service First Responders to boost patient response. (2018, October 9). South Central Ambulance Service NHS Foundation Trust. Retrieved February 14, 2022, from https://www.scas.nhs.uk/vodafone-connects-south-central-ambulance-service-first-responders-to-boost-patient-response/



