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Origins of the NHS

The origins of the National Health Service (NHS) were established by the end of world war ll, around 1942-1948 and these services were free for everyone, they were funded by taxing (The Kings fund, 2023).
The Beveridge Report was produced by a civil servant named William Beveridge, this report was produced in 1942. Identifying disease as a barrier to progress. UK parliament (2025) stated that Beveridge was drawn to the idea of tackling social inequality , while working for a charitable organisation.
The five giants from the Beveridges Report are:
Idleness - when people didn't have jobs
Disease - Meaning poor health
Ignorance - Not educated
Squalor - Living in bad housing
Want - Not having enough money for basic needs
So he decided to propose for free NHS, After the world war ll,everyone was very poor and they couldn't afford to pay for basic health treatments.

Current structure and functioning

The NHS is a system within England, which is made up of different organisations which provide for hospitals, GPs, pharmacies, dentists and opticians.

NHS services are delivered in 4 different categories:
· Primary care: dentists, opticians, Gps NHS (2022)a patients first point of contact.
· Secondary care : this includes hospitals and urgent care when Gps make referrals to hospitals
· Tertiary care : tertiary care provides special care for patients with life threatening conditions e.g heart surgery or organ transplants in intensive care units.
· Community care : which includes health visitors,nursing and mental care (Majeed et al., 2022)

Challenges

NHS is currently facing lots of challenges, such as funding,staff shortages and changing policies.Since Covid 19 there is a backlog of patients waiting for treatment,lots of patients have experienced delays in receiving treatment.Waiting times have been at very high records since Covid 19 pandemic (The kings fund,2023).
The demand for healthcare service continues to rise but funding allocated to the NHS has not kept pace with the increasing funds.There is a continuous pressure on the NHs budgets and staff pay.Royal College of nursing (2025 ) A new analysis portrays that nurse starting salaries have decreased over 8,000 after a decade of pay cuts and inflation.

Conclusion

NHS remains the foundation of British society and a symbol of fairness and understanding, it was founded in 1948 to provide free health care for everyone regardless of background or income.While it faces many challenges such as funding and staff shortages, they still provide for others. The NHS believes that healthcare should be available to everyone, as it is a right for all. The department of health and social care (2023) states that the NHS has a duty to each and every individual and must respect their human rights. It continues to play a vital role for everyone. Despite the difficulties it faces, they still show dedication and commitment for the health of everyone.
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AN OVERVIEW OF THE AMBULANCE SERVICE

Whatis the Ambulance Service?
“The ambulance service provides medical care and rapid
ransportfor those who face Ife-threatening condilons and
thosa who are njurec.

Trained professionals known as paramedics respond to
emergency cals and deiiver medicalcare o save lives. The
service operates for 24 hours a day saving fves by alowing the
pationts 10 ecaive emrgency medical care.

The ambulance servic respond fo 999 call which could be for
cardiac amests, srokes or accidents. Therefore, they may send
out road ambilances or air ambulances after considering the.
Stuation.

‘They also educate the public on first aid, CPR, awareness and
how they should actin cerain ituatons if something happens
o them or somaone else.

NHS England (2023) tate thal ambulance sevices are at the
heart of e urgent and emergency care system (NHS England,
2023,

History Of the Ambulance Service
18805: The service was frst estabiished in Liverpool with he
StJohn ambulance association.
1912 horse drawn carts that usually used on the battefilds were|
repiaced by vehicies.
1948: The NHS was established and the ambulance.
Service became free o al

[1970-present: Government had more conlrol over the service, thel

ol of being & paramecic became more advanced and the servic
continues to develop tothis day (Hutchinson, 2023).

Poli
Provi asructured famewor guing ambulance stffn deverig
pro-nosoia caro
T allows consistency, saety,quaty, and logalcompance. There are
“Sandaricod prtocols for-
" emergency response
- patent assessment
reatment and ranspondecisions
Must aiign with
(Rocuiatod Actvios) Reguiatons 201:
Sutject o cveright by e
Togarcing safety,oeciencss and responsivancss T
Shoud odow.

s ovidance-basod best
pracics (Tho Wandtory Traning Group 2024).

g
Answering emergency cals ey provide 24/7 assistance and respond o
urgont caro.

They transgort patiens from the scene to hosptals for emergency
reatment and care.

The ambulance servioe and paramedics communicate with the saff o
ensure patients aro carefuly troated.

When a trained professional answers tho call, they must ask uestions 1o
‘see; wha has happened, where the incident occurred and how serious the
injury i.

‘Gommunication System is Lnked with hospials and contrl rooms for
coordination. There are 3 calogorized senvicos:

+ Basic Lifo Support (BLS) - for non-critcal pationts.
‘Advanced Lifo Support (ALS) - for critcal care and trauma
Patient Transport Vehicles (PTV) - for nter-faclfty transfers.

(AACE, 202¢).

BBC analysis found a 7% rise in the most serious safety incidents.
logged by paramedics in England over the past year, compared o
before the pandernic.

In Wales, Scotland and Northern Ireland, the 999 system s also.

under doctors say.
NHS England said the saety of patients s fs "absolute prioriy"
(Reed, 2022
Ambulance response times more than double
target for some emergency calls

Average time to reach category two 999 calls n England,

Target

Traffic delays
Ambutances could be severely delayed due to traffc and
congested roads in the iy,
“This could prevent them from saving ives and the waiing
time increases causing rustraion. In the ci, i tends to be
more busy, herefore ambulances would siuiggle o aive o
time.

These delays could have immense consequences as many
patients could be at ik suffering rom strokes or severe
injuries.

Shortago of staff
Iis very diffiult 0 find staf and recnit them due o their
ducation, the amount of workload and siress paramedics
must consume. Many have also been on stkes dus (o ow
Wwages The ole of becoming a paramedc requires spacial
lraining and advanced educaton.

Thess requirements defer people from waniing to pursue a
carcer a5 a paramedi as s very siressiul and they get
bumt out easiy. Therefore, wailng imes increase and the
amount o workioad piles for the remaining employees (NHS)
England (2023).

In 201:20 the number of people who ef ambulance
Serices was 4,609, That has isen n the years since, Wit
6,968 members of staflwalking out of the doors n 202223,

Neary jobin
past year,figures snow (The Guardian, 2023)

Expansion on the challenges faced
‘The health foundation (2023) argue that small
increases in handover imes can lead to far
greater increases in average response fimes.
The increase in handover delays is a major
contributor to the declin in ambulance
performance (The Health Foundation (2023).
‘This means that patients waitlonger 1o be treated.
Reports show that there are almost 500 less full
time ambulance staff compared to 2015 in 2023
(Libdems.org, 2023).





