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Report for Future Career as a Family Support Worker in the Health and Social Care Sector.
Introduction
A future role that I am interested in pursuing is Family Support Worker. As a Family Support Worker, I would provide support to children, young people and families who are facing a range of challenges including mental heal, domestic abuse, disabilities, poverty, substance misuse or family safeguarding concerns. Working Together to Safeguard Children (2026) states that whatever their circumstances children and famiolies should not be left waiting to access help and support when issues arise.
Family Support Workers work directly with families to help improve their wellbeing, support with developing parenting skills, and help with access to services that will enable them to live safer and happier lives. Family Support Workers work as part of a multi-disciplinary team with Social Workers, School Staff and the Family Courts. Strong collaborative leadership and timely decision making are crucial to the effectiveness of multiagency working (Department for Education, 2025). Family Support workers are mostly employed by Social Services, Local Authorities or NHS Linked Services.
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Analysis of Employability Skills Required
For a Family Support Worker effective communication is one of the most essential skills. As the role involves dealing with individuals who may be stressed, confused or in distress, clear verbal communication is essential. The role will also involve strong written communication skills for report writing and note taking on individual cases. Like any form of writing records need to be clear, concise and have a purpose. Always have at the back of your mind that someone else will need to be able to read this, either to understand what I have done or to communicate with other colleagues (Mackreth and Walker, 2020). Miscommunication in this role can lead to serious safeguarding risks making communication a critical professional requirement.
Family Support Workers must show compassion when working with families who are in crisis and they must be able to show empathy which is the ability to understand and share the feelings of others. This include showing respect for different backgrounds, cultures and family structures (NSPCC,2023).
Active listening involves concentrating fully on what a person is saying to you, this includes clarifying questions and summarising information to ensure that it is accurate.
Active listening will help you to build trust and rapport the family enabling you to gain a greater understanding of any hidden family issues which can help to identify safeguarding risks. As a Family Support Worker you would rarely work alone as cases that involve families with children require you to communicate with colleagues from other organisations such as, Social Workers, Teachers, Police Officers and other Healthcare Professionals (Department for Education, 2025) This is known as multi agency working. Effective teamwork between agencies will ensure that the relevant information on each case is accurately shared and safeguarding procedures are followed.
Poor teamwork can result in missed safeguarding opportunities.
As a Family Support worker, you will work in a variety of complex situations where you identify needs and risks, and you will create realistic support plans to work towards the best outcomes for both the children and the family involved. This task will involve critical thinking in highly pressured situations, and you must be able to stay calm under this pressure.
As you would often have a case load that requires you to manage multiple families at once, you need strong organisational skills to plan in home visits, complete documentation and meet your deadlines all why prioritising the most important safeguarding cases. Failure to manage your time effectively could increase the risks to vulnerable children and families.
This role can be emotionally demanding due to the exposure of working with families suffering from abuse or neglect. Resilience is important to be able to continue working effectively in these situations. Being resilient will involve being able to manage your own emotional boundaries, seeking support when it is needed and being able to reflect on challenging cases that have impacted your own emotional wellbeing. According to the Health and Safety Executive (HSE, 2017) employers should promote effective people management to ensure all employees have a regular conversation about their health and wellbeing with their line manager. This is especially important in jobs such as Family Support due to the high level of trauma that you witness.
As a family Support Worker, you follow strict safeguarding policies and legal frameworks such as working together to safeguard children 2025 and the Children’s Act 2004 which states that parents and other people caring for children must have regard for the importance of improving wellbeing for children (GOV.UK,2004). You must always act professionally and your professionalism in cases involving children will include confidentiality, ethical behaviour, accountability, and safeguarding considerations. By consistently applying theses professional standards a Family Support Worker helps to protect children, builds trust with the family and ensures that the support is delivered with the child’s best interests in mind.


Evaluation of my own skills for the role
I am confident in communicating with others and I can express and explain my ideas clearly. I do however need to improve on the professional terminology used in safeguarding documentation. I naturally show care and understanding towards others. When listening to people's concerns, I am patient and respectful which is important when building a trusted relationship with families. I listen carefully so that I can understand situations from different perspectives, but I do need to improve my ability to ask more in depth, probing professional questions. I work well as part of team and understand the importance of cooperation, but I would benefit from some real world multi agency experience.
I usually meet my deadlines and manage my workload effectively but however I need to consider prioritisation if I am managing multiple cases at once. Everyday job pressure and stress I manage well with but moving into a role as a Family Support Worker would add a new level of work-related stress which I would need to find a coping mechanism for as i find highly emotional situations challenging. I behave responsibly and understand the importance of confidentiality and professional boundaries. 
Although I am confident in using systems such as Microsoft office, I would need additional training on the data bases used in the Health and Social Care sector.


Timeline
My timeline for achieving my career as a family support worker is divided into three categories short-, medium- and long-term goals. During the first six months I will focus on securing some voluntary work to gain real world experience of supporting in the Health and Social Care sector. I will research and complete some safeguarding training, focus on my report writing skills and communication in unfamiliar situations and begin to develop strategies to build on my emotional resilience.
Between six and eighteen months I plan to continue gaining structured and regular work experience. I will work on further developing my case management and safeguarding skills. I will attend employability workshops and events provided by my university and successfully complete my Bsc (Hons) Health and Social Care Degree. Achieving this degree will equip me with the theoretical knowledge, practical understanding and professional skills to work with children and families as a Family Support Worker. Throughout the degree I develop a deeper understanding of safeguarding, health inequalities, communication and multi-agency working. All of which are essential to be successful in the role of a Family Support Worker. In addition to this my degree will strengthen my critical thinking, problem solving and evidence-based practice skills, to enable me to assess the needs of children and their families, provide appropriate support and contribute positively to the outcomes for vulnerable children and their families. 
Within two to four years, I intend to secure a job working as a Family Support Worker where I can apply the knowledge and skills gained through my Bsc (Hons) degree in Health and Social Care and my practical work experience. Once employed I will continue with my own professional development by undertaking specialist training in areas such as safeguarding, child protection, domestic abuse, and family interventions. These courses can be provided by organisations such as the NSPCC, who ask if you feel confident in identifying the signs and indicators of child abuse and neglect (NSPCC, 2019). I also intend to attend conferences and additional training courses to ensure that my subject knowledge remains up to date with current policies and legislation.
As I gain experience, I intend to build strong relationships with both my colleagues and other professionals that I work with in other multi agency teams. This will help to further develop my communication and decision-making skills.
My long-term ambition is to complete a post graduate qualification in Social Work enabling me to register as a qualified Social Worker. By building on my experience as a Family Support Worker, I will develop advanced knowledge and expertise needed to take on greater responsibility in safeguarding and supporting vulnerable children and their families, allowing me to make a lasting and positive impact on their lives.


Building my Personal Brand
A personal brand refers to the way I present myself professionally and how others perceive my values, behaviours, skills and abilities. To build my personal brand I will consistently demonstrate empathy, integrity and respect when working with others to ensure my behaviour reflects the values required to work in Family Support work. 
I will maintain an up-to-date CV that highlights my qualifications, voluntary work and transferable skills. In addition to this I will ensure that my social media profiles remain professional and appropriate avoiding any content that could negatively impact my reputation or employability. According to HM Government (2025) effective family support practice relies on integrity, trust and safeguarding awareness all of which are strengthened through a positive professional reputation. 
By developing a strong personal brand, I will improve my employability options and demonstrate my commitment to supporting vulnerable children and families effectively.


Conclusion
The role of a Family Support Worker is both challenging and rewarding. It requires a strong combination of communication, empathy, teamwork, and professionalism. However, I do need to further develop my problem-solving abilities, safeguarding knowledge and practical experience to be successful in this role. 
By following my action plan, continuing to develop my knowledge and practical skills, building a strong personal brand, promoting a professional identity and expanding my professional network I will improve my employability and this will help me to build positive relationships within the Health and Social Care sector. Through ongoing training, reflection and continuing professional development. I will continue to grow professionally, and I will be equipped to begin my career as a Family Support worker.
Moving on further into the future, my long-term ambition is to complete a post graduate qualification in Social Work, allowing me to become a registered social worker and make a lasting and positive difference to the lives of vulnerable young children and their families.
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Higher Family Support Worker - Children in Care.
Help us change children and young people's lives!

We are committed to making a positive difference in the lives of over 10,000 children and young people every single day. Our
mission is simple but powerful: to ensure that the most disadvantaged children and young people in our city are safe, happy, and
healthy.

We are now seeking a passionate and motivated Higher Family Support Worker to join our Children in Care Team; guiding
reunification for families where children are currently looked after by the Trust. This is a fantastic opportunity to play a central role
in delivering evidence-based interventions that directly improve the lives of children, young people, and their families.

About the Role:

The role of Higher Family Support Worker is to engage family members proactively to help develop the family level relationship
context and to enhance capacity for family to begin work so they can contemplate improvements towards directly caring and

meeting identified needs.

Within the role there will be a requirement to attend training and to build a holistic overview of family work practices that

motivate positive change and sustainable outcomes for children and young people.

Therole is case holding and as key worker you will partner with the social work service and other professional to develop the
objectives jointly agreed on with family. In this partnership you will be required to write reports and offer summary updates

measuring progress as well as challenges to be addressed.

'You will join our Families Together Team that operates within the child in care service for BCT and will have good support and

supervision from experienced managers to help you feel safe and secure in your daily practices across the city.
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Therole is case holding and as key worker you will partner with the social work service and other professional to develop the
objectives jointly agreed on with family. In this partnership you will be required to write reports and offer summary updates
measuring progress as well as challenges to be addressed.

'You will join our Families Together Team that operates within the child in care service for BCT and will have good support and

supervision from experienced managers to help you feel safe and secure in your daily practices across the city.

The role requires occupants to have good accessibility to families across the city and so access to a car is a requirement. This is a

full-time role, working through Monday to Friday cores hours on a flexible basis.
AAs a Family Support Worker, you will:

® Deliver evidence-based interventions to achieve good parenting outcomes that also safeguard and promote the welfare of
children and young people.

® Undertake the required training to support you in your role-specifically assessment training .

® Complete assessments for children and their families , as and when required, to aid care planning including discharges of
care orders, placement with parents and reunification individually or through coworking with other professionals

® Work collaboratively with families, social care colleagues, and partner agencies to provide timely, targeted support — aiming

to reunite care arrangements for children and young people within heir families.

® Champion a specialist practice area (e.g. domestic abuse, parental conflict, mental health, Trauma, or substance misuse),
delivering workshops and providing advice to colleagues.

® Maintain high standards of record keeping and produce clear, accountable reports to evidence impact.

® Support social work teams by implementing targeted interventions and ensuring practice is clearly evidenced on children’s
records.

® Promote Birmingham Children’s Trust's relationship-based, strengths-focused, family-led practice model in all aspects of

your work.
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