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Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Throughout this essay I will be reflecting on myself, leaving the classroom based training environment and entering the tutorship period. I will be focusing on strategies I have used that has helped me adjust to the role of a police officer and cope with aspect of stress that occurs with the role. 

Stress “Stress is the feeling of being overwhelmed or unable to cope with mental or emotional pressure.” (Mental Health Foundation. 2022.) 

Throughout my 12 weeks tutorship period, there were a lot of aspects that required me to adapt to. Such as, leaving training from my initial six months of joining South Wales Police as a police officer. The initial six months training, I was scheduled regularly 8am to 4pm, Monday to Friday. After the completion of training and entering my tutorship period on to division it was difficult at first to adjust to the shift pattern. Myself and my partner had our first child together, she was born at the start of my tutorship period, this proved to be difficult, adapting to the new life as a father and adapting to the shift pattern of being a police officer. The shift pattern is six days on, four days off. As time went on, I adapted quickly to the shift pattern which surprisingly also proved beneficial to lifestyle of being a father with only having to wake up for two early morning shifts out of a ten day cycle. 

Leaving training from a classroom-based environment onto division where I could see the role of a police officer at the forefront on the streets was a big difference. It made me feel anxious and stressed. Stress is a feeling that most will come across throughout their life, it’s a feeling of being overwhelmed. The thought of joining my new team was an anxious feeling for myself. I was going to spend a lot of time around these new people who will be working side by side with each other. I took the initiative to meet my team prior to my first working day on division. I brought in doughnuts for the team and met my tutor, who made me feel immediately welcome which was a relief for myself. Shortly after being with my team for three weeks, due to circumstances with my tutor who was due to away for several weeks I had to move teams. The feeling of being anxious returned since I had to meet a new team again. I thought this was going to be a difficult process, but the period I spent with my first team it provided me with the confidence I needed to adapt and become part of this new team. A team I have now become close to and I am happy to work alongside as a police officer. 

I have now been a police officer long enough to see how difficult the role has become. There is immense pressure from all areas such appearance to the public, the workload that occurs with every incident police officers deal with and the academic work. Furthermore, outside the working life there are aspects I have found difficult it difficult e.g., becoming a new father which has been a difficult journey so far. There are occasions where I have felt overwhelmed, but I took it upon myself to continue to participate in activities and everyday life. One of the key coping strategies I use, is exercise. Walking my dog and going to the gym where possible. Its physical attributes have proven to be a vital asset when it comes to releasing stress and building endorphins benefiting mental factors.

I also decided to take up golf in my initial six months training. I have continued to participate in the activity alongside friends. This has proven to me, to be very effective in building resilience. The ability to go outdoors, in the company of friends allows time for me to think and reflect and relax. Family and friends have also been a key part to my wellbeing. Simply visiting and talking to family and friends has been beneficial to myself by allowing myself not to keep things bottled up inside. 

My tutorship period is coming to an end, it has shown me how difficult the role of a police officer can be. But it has also shown me how rewarding and unique the role can be. The pressure of work with deadlines and incidents a police officer must work with can be difficult. The feeling of overcoming these difficulties has proved to be a rewarding and satisfactory feeling, it has become not just a job but life I feel proud to be a part of. I am committed to maintaining my activities outside of work to continue to help myself build resilience. 

- 794
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Throughout this essay, I will be discussing an incident that occurred when I was on duty involving a report of ongoing issues with a person and their ex-partner. Through investigation would reveal the circumstances to be that of stalking and harassment towards the victim.  

I was on duty one shift when I received a call via my personal radio of a report of a male outside of the RP’s (reporting persons) address. I contacted out police control room to try and ascertain more information regarding the call. The control room responded by stating they only had limited information as there was a language barrier present. The RP was a Polish resident and their English language skills were very limited. I was thinking while travelling to the address, what would be the best method to establish what has happened. I thought the best option would be to arrange for the RP to attend the police station where I could arrange an interrupter, then they could provide a statement where I could gather as much information as possible. 

I arrived at the address of the report in company of my tutor, I tried to engage in conversation with the RP as best I could. From our conversation I could see that she was frightened, I knew I needed to find out what had occurred. She managed to explain briefly to me that she had split up with her ex-partner 6 months prior and he was not supposed to be at the address. I managed to arrange with her to attend the police station the following day. 

The following day I arranged for a Polish interrupter to attend the police station for the same time as the victim’s attendance in preparation for a statement to be taken. When both had arrived, I went into a secluded room with them so there would be peace and quiet for us to engage. Through the statement being taken, the victim disclosed to me that she had been with their ex-partner for six years. They had met in Poland and had a relationship together, which they described their relationship as healthy at the time but there were encounters where the ex-partner assaulted the victim back in Poland that were dealt with by Polish authorities. 

Around four years into their relationship they came to Wales to live together along with one child they have together. The victim continued to state that the ex-partner got involved in taking drugs and drinking alcohol frequently. This led to them becoming aggressive towards the victim and this led to them deciding to separate from them out of fear for themselves and their child. After their separation the victim describes their ex-partner as being toxic and dangerous. They would go on to explain that they had attended court one day after their separation where a stalking and harassment protection order was put in place which did not allow the ex-partner to contact the victim or their child whatsoever. The ex-partner would constantly attend the address and bang on the door, or just wait in his car outside the address even with the order in place. The victim the stated this led to them contacting the police out of fear. After the statement was taken, the following day the ex-partner was located and arrested where he was later interviewed.

I will be using the Gibb’s Model of Reflection to reflect my experience during this incident. The Gibb’s Model of reflection is a multi-stage cycle involving different stages. These stages are made up of Description, Feelings, Evaluation, Analysis, Conclusion and Action Plan. 

From my initial encounter with the victim, I could immediately see by the victim’s actions that she was frightened and distressed by her ex-partner turning up at the address. My initial thoughts were, I needed to find out what has occurred and what I can do to help this person. I needed to establish if this person was still in the area, after a negative area search, I then needed to safeguard this vulnerable person to prevent any possibilities of further incidents.
Safeguarding is defined as “Safeguarding means protecting a citizen’s health, wellbeing and human rights; enabling them to live free from harm, abuse and neglect.” (NHS. 2022) 

Through policy and procedures, anyone who is apart of a domestic violence incident is classified as a vulnerable person, this requires safeguarding measurements. 
Through the arranged attendance at the police station where myself and an interpreter assisted in obtaining a statement from the victim. This allowed me to engage in conversation more thoroughly to gather details. I started by trying to build rapport with the victim. I could see the victim was distressed and upset attending the police station. They brought along their child as they had no childcare available. I started by asking them details about the child and engaging with them which I could see was making the victim feel more at ease. while obtaining the statement, I kept the questions as brief as possible but enough to gather the information I needed. I was trying to make the experience, more personal and less formal to relax the situation as much as possible. Showing to them, I was actively listening both to the victim while they were speaking Polish and through the interpreter that was translating to English. Through listening, I could establish what has taken place. The victim stated that prior to both parties separating, the ex-partner became involved in taking drugs and drinking frequently. This resulted in a drastic behaviour change, which led to him becoming more aggressive towards the victim. The victim has decided to separate from them, the ex-partner has resented this decision and would frequently turn up announced at the victim’s home and there was an occasion where he attended the victim’s workplace looking for them. After multiple occasions the victim has then got a protection order in place from the courts which has prevented the ex-partner from contacting them or their child. With the order in place, there were still several occasions where the ex-partner has attended the victims address. 

After the statement was obtained, my thoughts then went towards the offence’s he has committed. There was a breach of the protection order along with the offence of harassment. I thought this person needed to be located and arrested to safeguard the victim. Once the person was located, arrested, interviewed, and later charged. 

This incident has been vital learning opportunity for me. It has shown how difficult situations can be for members of the public. From start to finish from my initial encounter through the investigation to the conclusion, I feel I am satisfied with the results. I am confident that I have done what was best for the victim, actively gathering the information in a detailed statement needed to determine the events of the incident which led to the swift arrest of the perpetrator. I provided the necessary forms, including a Public Protection Notification which will pass of their details to external agencies that can help assist in safeguarding the victim. Also, by providing them with my own work contact details if they ever want to contact myself to ask any further questions where I would answer them the best I could. 

If I encounter situations like this, I believe I will proceed as I have. As there was a protection order actively in place, other incidents where there aren’t orders in place, there other disposals available I could consider such as a DVPN and DVPO (Domestic Violence Protection Notice and Domestic Violence Protection Order) which I would actively seek to safeguard victims. I am satisfied with my encounter and I believe that the victim of this incident is also satisfied with how the police have dealt with them and the situation. 

· 1,297






Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Throughout this essay I will be discussing an incident took place where I was on duty, less than one week of being on division as a police officer. I was on duty in the police station after receiving a report via my personal radio of a report of a person making threats with a knife. 

After receiving the report from the RP (Reporting Person), they were staff working at a care home for children. They stated that one of the residents had been in a verbal argument with one of the other residents and started to get aggressive. She had left the address, then returned with a knife in hand. The staff would not allow the resident back in the house so she started kicking and banging the door of the address shouting at the residents and staff pointing the knife at them in a threatening gesture through the windows. 

With the circumstances of the report involving a knife, it was a Grade 1 call which required immediate response along with firearms authorisation to attend. Upon arrival to the location, the aggressor was seen outside the address holding a knife. They had then spotted the police and decided to run on foot away from the area. Police officers pursued after the aggressor while staying in our vehicles for our personal safety. The subject was still in possession of the knife while fleeing from officers, while running she was also passing members of the public. I was thinking what options we had available, they were very limited. After consulting with my tutor, since he they were a taser carrier the best option was to continue moving towards the subject. We decided the best method was must stop this person and get that knife from them to prevent the possibility of them hurting a member of the public. Shortly after, my tutor I was in company with managed to cut off the subject in the police van, my tutor used their knowledge of the area by blocking off the lane the subject was running down. My tutor then pointed the red dot lights on their taser at them followed by commands to drop the knife fand get on the floor. This resulted in them obeying and dropping the knife and going onto their knees where they were detained, arrested for affray then conveyed to custody by officers where their detention was authorised by the custody sergeant. 

For the investigation to proceed, it was necessary for the subject to be interviewed regarding the incident that had taken place. My tutor stated that this would be a learning opportunity for me, it was decided that I would take on the role of the lead interviewer. 


I will be using the Gibb’s Model of Reflection to reflect my experience during this incident. The Gibb’s Model of reflection is a multi-stage cycle involving different stages. These stages are made up of Description, Feelings, Evaluation, Analysis, Conclusion and Action Plan. 


I was feeling very nervous since this would be my first interview as a police officer. I needed to prepare for the interview to ensure that I had everything I needed to carry out the interview. Whilst planning for the interview I had to consider the vulnerability of the aggressor. In this incident, the subject was a youth under the age of 18 years old. I considered policy and procedures and legislation, it was necessary for an appropriate adult to be arranged to attend and be present throughout the interview for this subject. Furthermore, the subject also decided they wanted a solicitor present for the interview, I arranged for both a solicitor and appropriate adult to attend. 

To proceed with the interview, I would use the PEACE model which is a technique used for interviewing. It’s made of five stages, Planning, and preparation, engage and explain, account clarification and challenge, closure, and evaluation. It’s very useful and effective method by making the interview more structured. 

To start the PEACE process, I needed to plan and prepare ensuring I had everything prior to conducting the interview. Since I was in attendance to the initial arrival of the incident, I was aware of the circumstances already. Furthermore, I would gather the statements of all the witnesses, statements of the police officers in attendance, also exhibits I felt necessary to show the subject including photographs of the damage caused and the knife the subject was found in possession with. I also had printed some pre-planned questions. I had to consider policing principles, I needed to gather information but I also needed to understand I would be interviewing a youth which could require different means of communicating them. These questions would be simple and understandable for the youth but enough to gather the information I needed. These questions included including points to prove for the offence. alongside the memo card printed out which is a template used, containing all information needed for the interview. 	

The next phase of the PEACE model was the engage and explain section. Before I went to get the subject ready for interview, I spoke one on one with the solicitor to give a disclosure of everything I had for the interview. After disclosure I then went to the subject’s custody cell and brought them and the appropriate adult present to the interview room. Here I begun the interview, where I started recording the interview which corresponds with Code E and F of PACE which involves “Codes of practice on audio recording interviews with suspects and on visual recording with sound of interviews with suspects.”  (Gov.uk. 2018)  

solicitors briefing and the appropriate adults briefing outlining their roles there. I then went on to explain to subject why they were there, regarding the offence committed, in this case affray. I went on to explain the interview the interviewees rights, such as right to legal advice and they can break at any point during the interview. I then cautioned the subject, which the memo card allows you to go into more detail regarding the caution explaining it more thoroughly for them to understand what it means. 

Prior to the interview commencing, the solicitor present stated that they had a prepared statement from the subject. The statement was a defence, providing their account for the events that occurred. The subject has then answered no comment for all the questions I would ask throughout the interview, this made it difficult to challenge their account. With the subject refusing to answer my questions in detail, I then moved on to show them the exhibits. The photographs of the damage and the knife located. I then asked questions in relation to if they knew what they were, the subject’s response was still no comment. 

I had then finished with my questions which then brought to the conclusion of the interview. I read the closure memo card and ask if they wanted to add or ask anything else, to which they made no reply. I stopped the recording of the interview and escorted the subject back to their custody cell. 

To evaluate and reflect on this experience, I would say I am satisfied with how it went. I was nervous going into this interview, furthermore with a solicitor and appropriate adult present made the interview more complicated. But as I progressed through the interview, I could feel myself getting more confident as the questions were sounding clearer and smoother. When I first started talking, I think I sounded nervous and automated. I believe as I conduct more interviews throughout my career as a police officer, my confidence will grow each time.   Overall, I am satisfied with the preparation work I completed ready to conduct the interview and I am happy with the results. I feel for any future interviews I conduct, I will continue approach them the same. It also made me feel more confident when I spoke with my tutor after the conclusion of the interview. They stated they were happy with how I conducted the interview, and they were also satisfied with the preparation I made prior to the interview.


- 1348












Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	







ANSWER:

The incident that I am going to discuss throughout this essay relates to multiple incidents linked to the same subjects. These incidents started as an array of anti-social behaviour reports but resulted in an escalation into a common assault incident. 

“Anti-Social Behaviour is behaviour by a person which causes, or is likely to cause, harassment, alarm or distress to persons not of the same household as the person” (Metropolitan Police, Date Unknown) 

Anti-social behaviour isn’t a specified offence, it can range from a simple nuisance to being drunk and disorderly, criminal damage to public order offences. Often these incidents involve youths under the age of 18 years old. Which will be a relevant factor in the incident I am going to be discussing. 

I was on duty working an afternoon shift on a Friday, which is also known as a super noon shift working from 4pm – 3am. This extended shift that occurs on a Friday and Saturday allows police officers to cover the night time economy. I was on duty alongside my tutor, I received a call from our control room stating there was a group of around eight to ten youths playing havoc in a nearby establishment. They were entering the foyer area of the establishment and were shouting and causing a nuisance towards staff and running away. Upon attendance there was no signs of the youth, but the reporting person (RP) was spoken to who provide a description of them. We carried out a nearby area search, but it was negative. 

Around half hour had passed from the initial call was received, when I and my tutor received another report similar stating a large group of youths on the high street. The RP stated that was a large number of youths standing in the street, shouting and swearing towards them. Officers attended the scene of the incident, again the group of youths had left the area prior to officers attending. I spoke with the RP who stated that she was feeling distressed after all the shouting and verbal abuse towards them. RP stated hey were out with their partner having a drink, they went outside the bar to have a cigarette when the group of youths approached them unprovoked and started shouting abuse and swearing at them. I asked them for a description of the youths, they stated they did not know who they were but provided a description, it matched the description that was provided from the initial call. With the information I had gathered, I was considering the offence of Section 5 Public Order Offence which states:



“A person is guilty of an offence if he - 

(a)uses threatening (or abusive) words or behaviour, or disorderly behaviour, or

(b)displays any writing, sign or other visible representation which is threatening (or abusive)

within the hearing or sight of a person likely to be caused harassment, alarm or distress thereby.” (Legislation.org, 2014) 

With two descriptions provided that were similar to each other, after multiple reports I knew this group youths were out purposely trying to cause issues in the area. I made it my priority to locate these youths and establish their demeaner behind these incidents. After I finished speaking with the RP of the second incident, we were about to carry out another area search to try and locate this group. A few minutes had passed, when a third report was received stating there was an involvement of a group of youths. This report stated that the group of youths, around eight to ten that were allegedly entering a nearby TESCO store. They were entering the store running in and out of the store shouting, swearing, and throwing stock and clothes off the shelves around the shop. 

This incident was graded a G1 which required immediate response from police officers. I and my tutor with blue lights activated, headed towards TESCO to locate these youths, and prevent any further incidents. While en-route as we arrived outside the TESCO store, I could see a large number of youths gathered outside the store. There were also members of staff outside trying to flag me down and pointed towards inside the foyer of the store. I quickly exited the van and entered the store where I seen three members of staff detaining a male on the ground. One of the members of staff stated that the male had assaulted him by punching him to the face. I assisted the staff and detained the male where I arrested him for common assault. I took the victims details down using my EPNB (Electronic Pocket Notebook) where I could contact him regarding the incident. The male was conveyed to custody where his detention was authorised by the custody sergeant. 

I will be using the Gibb’s Model of Reflection to reflect my experience during this incident. The Gibb’s Model of reflection is a multi-stage cycle involving different stages. These stages are made up of Description, Feelings, Evaluation, Analysis, Conclusion and Action Plan. 

Throughout my time as a police officer, there have been few Anti-social incidents I have attended. This occasion has proven to be an important learning point for myself to progress as a police officer and improve my problem solving skills. 
When I first received the calls over my radio reporting groups of youths causing a nuisance in the area. I was considering what would be the best approach for a police officer and what methods of disposals I had available. 


“During 2020, England & Wales's police forces received 1,752,174 crime reports about anti-social behaviour. This is an increase of 24% from 2019's figure of 1,323,773 reports of anti-social behaviour, giving an overall crime rate of 29 per 1,000 people in 2020 and a rate of 22 per 1,000 people for 2019.” (Crimerate, 2021) 

There has been a significant rise in anti-social behaviour incidents across the UK. There are multiple factors that are the cause of this, but I personally believe that the effects of the Covid 19 pandemic had a critical impact. Anti-social behaviour has always been an existing concern. Once the pandemic occurred and the lockdown took effect, it brought the closure of establishments across the country. This included the closure of Entertainment establishments, shops, gatherings of multiple people. I believe this had an impact on everyone, but specifically the younger generation who had very limited options in maintaining a social life which I feel has led to the increase of youth related anti-social behaviour incidents. 
As a result of these incidents are usually related to general nuisance in the community e.g. Shouting in the street, knocking on members of publics doors, minor criminal damage (Vandalism), Drinking it public/Underage drinking. There are several options available to police officers when dealing with minor anti-social incidents such as: 
“Community resolutions, these can be used with both adults and juveniles to help draw up an informal agreement between parties and are a type of restorative justice.” (Handbook for Policing Students. 2020. P.320.) 
If the incident of Anti-social behaviour is deemed unreasonable, then verbal or written warnings can be issued to the persons involved. 

Unfortunately, on this occasion these were not minor incidents. Details from the reports received stated that the persons involved caused the victims to feel distressed after they received verbal abuse from the youths. as a police officer it is best to achieve positive actions where possible. Unfortunately, there are situations where it is difficult for positive actions to take place. On this occasion, I have arrested a youth for common assault where I have had to investigate what has occurred. Before I conveyed the youth to custody, there was still a large number of youths loitering outside of TESCO. I knew I needed to arrange a solution to prevent any further incidents occurring from this group. I used my personal radio to ask for assistance from the NPT (Neighbourhood Policing Team) to attend and assist in keeping the group away from TESCO. Once the youth was taken to custody, I then tasked our PCSO’s team (Police Community Support Officers) to increase their patrols around the area where the Anti-social incidents occurred. The idea was to have an increased police presence in the area that would assist in public reassurance and also a deterrent to the youths to committing any further incidents. 

One of my colleagues was tasked in to dealing with the incident where the group of youths were shouting and swearing towards the victim in the street. I and my tutor then commenced the investigation to what had occurred with the assault in TESCO. I started by returning to the store, I spoke to the victim of the incident where he provided a victim statement explaining the events that took place. He stated that the group of youths had entered the stores, running around, shouting, and throwing stock all on the floor. They were all asked to leave but refused, eventually the majority were escorted out of the store expect one where staff had tried to detain him, and this resulted in the male retaliating and punching the member of staff. I gathered CCTV footage from the store which captured the assault which matched the victim statement provided. 

I later interviewed the male in the presence of his solicitor and appropriate adult which was necessary regarding he was under the age of 18 years old. Initially from arrest the male was very anti-police and actively resisting arrest while being verbally aggressive. But throughout the interview when asked about the incident, I believe the male showed genuine remorse for his actions and was apologetic. I took into consideration that he had no previous offences or convictions, I considered what options I had. It was decided that he was eligible for the Youth Offending Bureau. I personally feel this is a positive and best outcome for the male. This outcome allows him to reflect on his actions and be able to move on and improve himself without a prosecution.

 This incident has proven to be a difficult, but one I can learn and improve from. Anti-social behaviour is an increasing concern that has wide effects in the community. From incidents like I have discussed, this can have effects against people living in the community, especially elderly and vulnerable people causing them to feel distressed. It is vital as a police officer to tackle these issues, such as by increasing police presence in areas and engaging with persons involved and effectively utilizing disposals available to police officers. Unfortunately, this occasion resulted in an arrest, members of public may view this as a bias arresting a child under the age of 18 but is justified to prevent further injuries. There are also other bias views, where incidents occur, and persons are not arrested and this a frowned upon by members of the public, but this is down to officer’s discretion.

But I believe I approached this incident with policing principles in mind. Future anti-social incidents I attend, I hope will can be dealt with a more positive outcome such as a community resolution or suitable words of advice. 

Alongside this incident, we were also tasked with policing the night time economy which has proven to influence my perception of members of the public I was already familiar with dealing with individuals on a regular basis. With the added effect of being under the influence of alcohol they can cause anti-social issues, regardless as a police officer with principles, it is important to still will engage with incidents involving members of the public with respect. 
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TASK 5

Confirmation of the progress on the Occupational Competency Portfolio (OCP).

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

[image: ]
Signed: (Learner)

Date: 


Signed: (Tutor Constable) 

Date: 


(Please print this page, sign it, and scan it and add it back into the document)
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