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	Section 
	Task 2 Reflective activity

	1.  Research 
	
My research started at a wide level, but soon I narrowed it down. General terms were not as effective in providing results as specific ones, such as the keywords that included person-centered communication of care and resilience of a care worker. My most useful sources were the Skills for Care site and the academic journals through EBSCOhost that contained credible, role-specific information. Using the CRAAP test on a 2023 Nursing Standard article about communication became a learning experience, and I was taught not just to collect information but also to evaluate the relevance and authority of the information critically.


	2.  Presenting 
	
The video assignment challenged me to synthesize and explain my preliminary findings in a clear and understandable way. Short notes were used instead of a script to retain a natural tone. The practice of speaking out loud allowed me to narrow my research experience down to the main points that would fit in a short presentation that would cement my personal knowledge of the subject matter.


	3.  Challenges you faced with your presentation
	My greatest weakness was information condensing. My first draft took too long before I could complete it because I was attempting to put too much detail concerning my research process. I was forced to make a ruthless priority. The small obstacle was the initial reluctance in recording that resulted in my delivery being less fluent at the beginning.


	4.  Actions to improve 
	To become better, I will: 1) Strict storyboard, i.e., have a single message in each 30-second section, which will make it concise, and 2) Train on the principle of record, review, and re-record to gain fluency and alleviate hesitation in delivery.


	5.  Further steps needed to Prepare for Task 3
	I plan to do it by following these steps: 1) Work on my three core skills (empathic communication, resilience, and observational skills) through my targeted research, 2) Prepare a report outline, and 3) Map my five necessary sources to certain arguments in the plan to make sure the evidence will be properly integrated into the whole report.
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