Ethical dilemma for consideration:

· You work as a family counsellor for a community service organisation. As a counsellor you are required to see your clients at their own home to offer counselling support. You have been working for quite some time with Gemma, a single mother with 2 children. However, you have been unable to develop good rapport with this client. After your last visit to Gemma’s home you feel that she is starting to develop rapport and is feeling more comfortable to open up and disclose her issues.
· One week has past and you are looking forward to continuing building your relationship with Gemma. However, when you get to Gemma’s home, she looks very distressed. One of her children is feeling very sick and could not go to school. Gemma wants to take him to see a doctor, but she does not have a car, her house is 2 miles away from the closest bus stop and she discloses to you that she does not have enough money to pay for a taxi.
· Your organisational policy states that counsellors should not offer services such as money, car lifts, babysitting, grocery shopping etc, to clients. If the client needs any of these services, they need to contact the community centre to arrange such support. However, when you call the community centre to arrange transportation nobody is available to help at this time. Gemma asks you if you could take them to see the doctor as your car is equipped with a baby seat.



· As the counsellor, what would you do?
· What factors do you need to consider?
· What are the consequences if you agree to give the client a lift?
· What are the consequences if you deny the lift to the client?
· How could this impact on the relationship with the client?
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