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[bookmark: _Toc332895726]Introduction
[bookmark: _Int_OWUOa7N1]During our Digital skills lesson we had a choice to select one question from 3 and write up a report the 3 questions were
1.Are students confident in using technology to collaborate? 
[bookmark: _Int_ANj5y2zB]2.Which digital tool is most used by students at UWTSD to collaborate?
[bookmark: _Int_WVsO9bfH]3.Is there a need to supply training on how to use technology to collaborate at UWTSD?
Our group selected question 3 this was because each of us was struggling to use Microsoft 365 and we could do with some training All of us in the group were adults who were in education 30 years ago before the internet boom. We put together 5 questions that we wanted to ask UWTSD students. The hypothesis we put forward was that older students who have been out of education for a long time and who were in education before the internet boom would need training.
In this report we will share our answers how ethical consideration was carried out, our thinking behind our questions backed with academic literature. The research method used, we will discuss recommendations we put forward to UWTSD and will close the report with a conclusion.
[bookmark: _Toc846514232]Research Design
[bookmark: _Toc2045804345]2.1. Research Question
[bookmark: _Int_ZR3uMBS9]Our chosen research question was Is there a need to supply training on how to use technology to collaborate at UWTSD? The method for data collection was our five questions some were open question, and some were closed. We wrote our question down and printed a copy each student was questioned one by one while we wrote our answers down in total there was 12 students who took part. 
[bookmark: _Toc574659297]2.2. Method
1. Do you agree to take part in this questionnaire? 
[bookmark: _Int_DJbncD1w]This was a closed question consent was needed ahead of asking the questions if the students said no, they do not want to take part, then because ethical consideration was put into practice, we had to respect their decision.
2.  Age of students this was an open question we wanted to find the age group of the students it would give us a better picture of what age group would need help.
[bookmark: _Int_Wm0CR5T0]3. What application do you use to cooperate with students at you UWTSD during                   assignments? This was an open question this was to find which application was the most popular between students and which one was the least popular. 
WhatsApp
Microsoft Office
Skype
TeamViewer

[bookmark: _Int_3jmcII5g]4. Do you find any difficulty in using the applications you chose? This was a closed question the intention behind this question was to find out what application the students found difficult to use.
If yes, what did you find difficult? This was an open question an explanation was needed from the students to explain what they found difficult. It gave us an insight if training would help them or not. 
5. Do you know you UWTSD has a one-hour help lesson on basic IT skills on Wednesdays between 1300 hours and 1400 hours? This was a closed question  to tell us how well UWTSD got the message out to students that help to sharpen up their Digital Skills was available. 
[bookmark: _Toc30085954]2.3. Ethical Consideration
1. Safety making sure the students felt safe while answering the questions and there was no intimidation.
2. Full consent was asked from the students before we asked our questions if anyone wanted to opt out, they could.
3. Anonymity no name or information would be shared to any third party.
4. Respect will be given to all participants involved no laughing at answers or ridiculing students will be tolerated.
5. Voluntary no student will be forced to take part in our questionnaire if they feel comfortable answering part of the questionnaire and leaving some parts out, they could.
6. Confidentiality all information and results will be used only for our assignment no name age ethical background, or any other personnel information will be shared or exposed to any third party.
7. Deception all information obtained from the questionnaire will not be changed and will be represented in its original form.
8. Honesty we will show our results in their true form and will not change any answers.
[bookmark: _Toc1396293435]Results
[image: ]
Age of the students were involved in the questionnaire 20, 24, 32, 34, 35, 36, 36, 40, 40, 49, 50, 54







[image: ]
What applications do you use to cooperate with students at you UWTSD during assessments?
· WhatsApp =2
· Microsoft Office=10
· Skype=0
· TeamViewer=0
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Do you find any difficulty in using the application you chose?
     Yes=5 students age was 54,50,40,36,34
     No=7
If yes, what did you find difficult? All five students said that they did not have enough knowledge in using the application.
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Did you know UWTSD has a one-hour help lesson on basic I.T on Wednesdays between 13:00 and 14:00?
     Yes=2
     No=10
[bookmark: _Toc968948680]Discussion
The result showed a mode age of 36 (20, 24, 32, 34, 35, 36, 36, 40, 40, 49, 50, 54) so the class was fairly on the mature adult side. 
[bookmark: _Int_EnQ7nqUs]A mature student is someone who is aged 21 (undergraduate). https://www.postgrad.com/advice/postgraduate-studies/what-is-a-mature-student/
[bookmark: _Int_6SfFf46t]There was a total of 12 students who took part in the questionnaire.
[bookmark: _Int_7EEmfl9n]We has a group thought WhatsApp would be more favoured because of its popularity amongst the public in general we ourselves had WhatsApp loaded on our phone, and someone amongst the students was in the process of creating a WhatsApp chat group for the students in the class. This encouraged our thought process in thinking that WhatsApp would be top amongst other application.
WhatsApp groups are used for four main purposes: communicating with students; nurturing the social atmosphere; creating dialogue and encouraging sharing among students; and as a learning platform. The participants mentioned the technical advantages of WhatsApp, such as simple operation, low cost, availability, and immediacy. During our research project we constructed 12 interviews between lecturers who use WhatsApp to communicate with their students. Groups are created in the application has a learning platform, exchange information and to communicate amongst one another. Educational advantages were mentioned like after hours learning, teacher availability and easy within reach educational material. Bouhnik, D. (2014).
[bookmark: _Int_EOP9zYGz]As per the results Microsoft was the most liked the only reason, we could think of for this result was the word “assessments "in the question. We use applications like Word, PowerPoint, and Excel when we write up our assessments. Maybe the wording of the question confused the students. It would be interesting ask this question to the students again with the word assessment taken out and seeing if the result would be the same.
[bookmark: _Int_jNd58Qj9]Once we showed which application was the most liked it was time to find out if the students found any difficulty in interacting with the application,5 out of 12 students admitted in finding it difficult to interact with the application. The ages of the students who found it difficult was 54,50,40,36,34. This answer supported our hypothesis which was that older students who have been out of education for a long time and who were in education before the internet boom would need training. If we could be critical of ourselves, we regret not asking the question, do you think it's due to the fact you were at school before the internet boom and before computers were so popular. 
[bookmark: _Int_i9CUC1PP]When it comes to technology mature students are generally more nervous than students who are younger. They gain digital skills at a slower pace and need more help (Broady, T., Chan, A., & Caputi, P. (2010). 
[bookmark: _Int_EtKtATEW][bookmark: _Int_c26JmrBl]The younger student is more willing to participate in technology than the mature student studies have shown this to be the case.( Czaja, S. J., Charness, N., Fisk, A. D., Hertzog, C., Nair, S. N., Rogers, W. A., & Sharit, J. (2006).

 Mature students drive to learn increases if they think the skills, they are learning are practical (Mitzner, T. L., Boron, J. B., Fausset, C. B., Adams, A. E., Charness, N., Czaja, S. J., … Sharit, J. (2010). 
[bookmark: _Int_QdvuJfSQ]We needed to find the reason the students found it difficult to interact with the application and the reason they gave was lack of knowledge. By knowing the why know we can implement the how. How can we get these 5 students help to improve their digital skills. Our recommendations would be for them to attend the one-hour workshop on digital skills at UWTSD on Wednesdays. The more lessons they attend the more improvement they shall see.
The older students lack self-assurance when learning digital skills, but this gets better once they have interacted for certain period of time.( Broady, T., Chan, A., & Caputi, P. (2010). Comparison of older and younger adults’ attitudes towards and abilities with computers: Implications for training)
The finale question that was put forward to the students was if they knew about the one-hour help lesson for digital skills at UWTSD? 10 students said they had no knowledge of the lesson the 2 who had knowledge were told so on introduction day. This tells us that most students do not know that help is available.UWTSD will need to look at how they advertise this workshop according to our answers the current method is not working.
[bookmark: _Int_C48ghvlb]My suggestion would be they could have a mini test on I.T on the first day it would show them what level each student is at. You could have a question on the enrolment form to ask if you need help no one wants to put their hands up Infront of a full class could feel shy and anxious. The lecturers should mention about the help available to the students in I.T in the first couple of weeks of the new term. The reason for first couple of weeks is you get students who are absent, change course enrol late.

[bookmark: _Toc161243520]Conclusion
So to conclude 10 out of the 12 students did not know about the one hour help in I.T work shop that UWTSD was offering.5 out of 12 students had difficulty interacting with the applications these were all mature students. The hypothesis we set out to prove was that older students who have been out of education for a long time and who were in education before the internet boom would need training. The answers to question 4 backed our hypothesis. Suggestions made to UWTSD to improve the knowledge of the workshop they have on Wednesdays between 13:00 and 14:00 to improve I.T skills were they could have a mini test on I.T on the first day it would show them what level each student is at. You could have a question on the enrolment form to ask if you need help no one wants to put their hands up Infront of a full class could feel shy and anxious. The lecturers should mention about the help available to the students in I.T in the first couple of weeks of the new term. The reason for first couple of weeks is you get students who are absent, change course enrol late.
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[bookmark: _Toc1305919108]Appendix
1. Do you agree to take part in this questionnaire?
Age of students
3. What application do you use to cooperate with students at you UWTSD during                   assignments?
WhatsApp
Microsoft Office
Skype
TeamViewer

4. Do you find any difficulty in using the applications you chose?

If yes, what did you find difficult? 

5. Do you know you UWTSD has a one-hour help lesson on basic IT skills on Wednesdays between 1300 hours and 1400 hours?
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