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1: Written Report	3
1.1 Introduction   This report describes the job of a care assistant, an imprtant frontline role acrros the UK health and social care system. Care assistsants works at hospitals, residential care homes, supported living services and peoples own homes providing needed help to children and adults with physical disabilities, learning diificulties, mental health conditions, age related frailty or long term illnesses. This job is used for analysing because it forms the base of safe and compastionate care delivery. But its addition to paitent outcomes is often overlooked in comparisson to registered clinical jobs. This report will show the main purpose and responsibility of a care assistant, explaing three key skills needed for effective practice, and also outlines evidence-bassed strategies to develop and maintain these skills. The analysing is aligned with reqiuired frameworks using the Care Act 2014.	3
1.2 Description of, and background to, [Your Role] in healthcare: Care assistants work under the supervision of registered nurses, social workers or care managers and are the largest group of frontline care staff. They help people live with dignity, independence and choice by supporting personal care, mobility, exercise, medical prompts, fluid‑intake monitoring and accurate wellbeing records. They also offer emotional and social support, linking service users with families and the wider team. The role is shaped by the Care Act 2014, which centres decisions on a person’s wishes, and the NHS Constitution, which emphasises respect, safety and kindness. Duties have expanded to include vital‑sign checks and rehabilitation support as integrated care grows. Demand continues to rise due to an ageing population, more long‑term conditions and a shift toward community‑based care.
1.3 Evaluation of the skills needed for [Your Role] in healthcare
1.Person‑centred communication is vital because it ensures that information is shared in a way each individual can understand, using clear language, visual aids, communication cards, interpreters when needed and giving people enough time to express their choices. It also involves listening carefully to concerns rather than focusing only on tasks, which builds trust, reduces anxiety and helps care reflect what matters most to the person. 2. Safeguarding awareness is essential for recognising signs of abuse or neglect, keeping accurate records and reporting concerns promptly. Abuse can be physical, emotional, financial, sexual or organisational, and vulnerable people may not be able to speak up. Staff have a duty under the Care Act 2014 to protect adults at risk, and the CQC identifies safeguarding competence as a non‑negotiable requirement because failures can lead to serious harm. 3. Attention to safety and detail supports safe practice by ensuring infection‑control procedures are followed, records are precise and early changes in health—such as new pain or reduced appetite—are noticed quickly. Accurate documentation ensures care is reviewed properly and clinical decisions are based on reliable information, while careful use of equipment and correct medication protocols help prevent injuries. Together, these three skills strengthen every duty within the role and ensure safe, high‑quality care.
 
1.4 Strategies to improve the skills for [Your Role]:To streghthen person centered communication, care assistants should be met with the complete training on communication with thoese who have disabilities. Watching others communicate will also make us learn what to do and what not to do, For safeguarding staff ghave to complete an specific training and yearly updates with the local authorities. Tom improve on safety and attention to detail care providerd should deliver egular sessions on infection control manual  handling and record keeping, as constructive feedback from supervisor’s help.	3
1.4 Conclusion: This report has shown the role of care assistants as a frontline profession delivering person centred support all across health and social care settings. This analysis shows that this is essential as it protects people and it shows the service should receive kindness and dignified care as continuous training regular supervision end commitment are vital to enhancing the skills as the UK faces more and more pressure every day on how health and social services the role is more than practical tasks but it helps with improving individuals.	3
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(~100 words)
Introduce the role and your report aims. Outline the order you will present your work.
1. What is your chosen role? 
2. Why did you choose the role? 
3. Why is this role important?
4. What will your report include? 
Tip: Provide a ‘roadmap’ for the reader – let them know what you’ll be doing: This report will….

[bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc228862629]1.2 Description of, and background to, [Your Role] in healthcare 
(Approx. 200 words, 1 - 2 paragraphs)
Explain why your chosen role is important in health and social care work.
1. What duties do people working in your chosen role perform?
2. What is the most important duty of your chosen role?
3. Give a brief overview of some of the skills needed to perform the role. 
1.2 
(Approx. 400 words, approx. 2 - 4 paragraphs)
Explain why your chosen skills are important in health and social work.
1. Present the 3 most important skills – why did you choose them? 
2. How do the skills help staff (e.g. nurses, carers, support workers) do their jobs better?
3. What could happen if someone does not have these skills – how could this impact their job?
Use sources to support your points. Give your own clear, real-life examples of how the skills are used in your specific role in the health and social care field. 

[bookmark: _Toc228861927][bookmark: _Toc228861970][bookmark: _Toc228862233][bookmark: _Toc228862631]1.4 Strategies to improve the skills for [Your Role]
(Approx. 400 words, approx. 2 - 4 paragraphs)
Show how people can improve in this area. You need to give at least 3 strategies. 
1. What are three useful strategies that help improve the skills?
2. How do they work? Give examples.
3. Why did you choose the strategies?
Use sources to support your points. Give your own clear, real examples of how these strategies could improve your chosen topic. 

[bookmark: _Toc228861928][bookmark: _Toc228861971][bookmark: _Toc228862234][bookmark: _Toc228862632]1.4 Conclusion
(~100 words)
Restate the topic’s overall importance to safe, high-quality care. Remember: There should be NO new information in a conclusion
1. Summarise the main points (importance, types/challenges, and key strategies).
2. End on a broader more general statement 
[bookmark: _Toc228861929][bookmark: _Toc228861972][bookmark: _Toc228862235][bookmark: _Toc228862633]1.5 Reference List
Only include sources you actually used in your mini report (quoted or paraphrased). 
List sources in alphabetical order by the author’s surname. 
Separate each source clearly on a new line
Don’t number the list.
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