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                                                              Job Advertisement  
Job Title: Delivery Driver (Amazon Parcels) Employer: Amazon Delivery Partner – Flow Logistics Location: Birmingham, West Midlands (B11 3AX) Contract Type: Permanent, Full-Time Salary: £158–£220 per day (plus mileage and VAT where applicable) Experience Required: No previous delivery experience necessary; full paid training provided 
 
Job Description 
Flow Logistics is a reliable Amazon Delivery Service Partner, specializing in last-mile delivery across Birmingham and the West Midlands. We’re currently seeking motivated, safety-conscious, and customer-focused individuals to join our expanding team of parcel delivery drivers. 
As a Delivery Driver, you’ll play a key role in making sure Amazon customers receive their packages on time and in excellent condition. We provide a company van, fuel, uniform, and comprehensive training to help you feel confident and well-prepared on the road. 
 
Key Responsibilities 
· Safely deliver parcels to residential and commercial addresses along designated routes in Birmingham. 
· Use GPS and route planning tools to ensure timely and efficient deliveries. 
· Accurately load and unload parcels, ensuring packages are handled with care. 
· Perform routine vehicle checks and promptly report any maintenance concerns. 
· Scan and update delivery statuses using a handheld device. 
· Provide friendly, professional customer service at every delivery point. 
· Adhere to all safety protocols and maintain a clean driving record. 

Person Specification / Key Requirements  
· Full and valid UK driving license. 
· Maximum of 6 penalty points; no major driving offences. 
· Ability to lift and carry parcels up to 23kg safely.  
· Reliable, punctual, and able to work independently. 
· Professional, polite, and customer-focused approach. 
· Strong time management and problem-solving skills are important. 
· Comfortable using smartphones, GPS, and delivery scanning devices.  
· Must have the right to work in the UK 
 

Benefits  

· Competitive daily pay rates and performance incentives.  
· Company vehicle and fuel provided.  
· Uniform and equipment supplied. 
· Paid training and ongoing driver support. 
 
 
 
 
 
 








                                                                       CV 

Personal Profile 
A dependable and hardworking individual with excellent organizational, time management, and communication skills. Experienced in fast-paced logistics and customer-facing environments, with a strong commitment to reliability and safety. Seeking a Delivery Driver role with Flow Logistics to contribute to Amazon’s reputation for fast, efficient, and customer-focused parcel delivery across Birmingham. 
 


Key Skills 
· Hold a full UK driving license with a clean driving history 
· In-depth knowledge of Birmingham and West Midlands delivery routes 
· Proficient in using GPS, navigation tools, and mobile delivery apps 
· Consistently punctual, safety-conscious, and professional in all tasks 
· Physically capable of lifting and carrying heavy parcels when required 
· Strong communicator with excellent people skills 
· Able to work independently while effectively managing time and priorities 
· Dependable, flexible, and a collaborative team member 
 
Work Experience 
Amazon Flex Delivery Driver – Amazon Logistics (Various Midlands Locations) 
April 2025 – September 2025. 
Delivered parcels efficiently across Birmingham, Walsall, Banbury, Redditch, and Lutter worth. I arrived 15 minutes early for each shift to prepare and collect parcels. Completed delivery routes within strict time frames while maintaining accuracy and safety. Managed parcel scanning, navigation, and customer communication via the Amazon Flex app. Consistently finished routes ahead of schedule, improving delivery ratings and eligibility for additional delivery blocks. Maintained a high delivery completion rate and strong customer satisfaction performance. 
Education 
Saltley Academy, Birmingham 2018 – 2023 
GCSEs (Grades 6–7) in: 
 • English Language and Literature 
 • Mathematics 
 • Science (Combined) 
 • Geography 
 • Physical Education (PE) 
 • Citizenship 
 
 
                                                         















                                                              COVER LETTER 
 
 Dear Hiring Manager, 
  
I am writing to apply for the Delivery Driver (Amazon Parcels) position with Flow Logistics in Birmingham. With five months of delivery experience through Amazon Flex and a strong background in logistics, retail, and warehouse operations, I am confident in my ability to perform this role with reliability, safety, and efficiency. 
  
My experience with Amazon Flex has given me a strong understanding of professional parcel delivery. I consistently arrived early, completed delivery routes within tight time frames, and maintained a 100% completion rate. Working across multiple Midland's locations, I developed excellent route knowledge and learned how to manage time and workload effectively to ensure timely and accurate deliveries. 
  
I am punctual, self-motivated, and take pride in providing a positive customer experience. Combined with my communication and problem-solving skills from previous roles, I believe I can make a strong contribution to Flow Logistics’ delivery operations. 
  
Thank you for considering my application. I look forward to the opportunity to discuss how I can support your delivery team. 
  
Yours sincerely, 

