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Introduction

This report focuses on the case study of Mr Ahmed based on his needs. Mr Ahmed has a complex care package due to having several health needs and a disability, he has multiple services involved in his care. Mr Ahmed has a language barrier, English not been his first language, and his wife is his carer. There has also been a safeguarding concern as Mr Ahmed did not receive his medication from his carers.
This report will address the effectiveness of communication in respect of Mr Ahmeds care and communication between services user, family and professionals. Also ensuring the Equality act is adhered to and linking in a communication model by Berlo 1961. 
It will also explore the importance working in line with the Data Protection Act the legislation that surround this and policy frameworks and how this is applied in practice.
The report will also highlight the importance of collaborative working. Good administration skill to provide effective care, effective collaboration, examine strategies for overcoming challenges encountered in multi-agency work. This will conclude with a summary of my findings and reflection.

Report

My Learning Cloud (2025) suggest effective communication is crucial in providing quality care. It’s important that individual’s needs, wishes, concerns are taken into consideration to ensure their holistic needs are met, to minimise any misunderstandings in communication, care and potential errors in professionals practice and judgement. In turn this promotes partnership working and reduces barriers to communication.
To ensure Mr Ahmeds holistic care needs are met it’s important that there is effective communication between health care staff, Mr Ahmed and his family.
Lee, (2021) suggest all “communication must be clear consistent transparent accessible inclusive”, for it to be effective.
Mr Ahmed speaks Bengali, with limited English and he has restricted communication due to his health needs, his wife advocates on his behalf. It is imperative all steps are taken to ensure Mr Ahmeds direct views and wishes are listened to, and he is included in discussions and decision making and consents to his wife having access to all his health information.
For Mr Ahmed it would be best practice to provide an interpreter to fully discuss his care planning and ensure he has given consent for his wife to speak on his behalf in a way that reflects his wishes and he’s not discriminated in any way.
The (Equality Act 2010) core principles are to ensure people are not treated differently regardless of their needs via direct or indirect discrimination, harassment or victimization. For Mr Ahmed we could consider his age, ethnicity, language barrier, physical disabilities, potentially all reasons for him to be discriminated. Therefore, ensuring we have effective communication and listening to his needs clearly would reduce the likelihood of discrimination, so he is treated equally.
Berlo, (1960) model of communication has four components to describe the communication process. They are sender, message, channel and receiver. Each of the component is affected by many factors, this model enables each component to be examined further to see how they can all hinder or improve communication. 
For Mr Ahmed the source could be, the professional sharing information their own attitude, knowledge etc will influence how they share information, message- content of what is being shared, what information is provided or not, channel, if this is written, telephone, face to face, etc all effect what’s shared how its shared, receiver how this is received interpreted, the tone, the language used to convey the message, factual, emotive all these can impact how its received.
In respect of Mr Ahmed working with various professionals and English being his second language will all impact the communication transmitted on some level and Berlo’s model can help examine each part of this process. 
Cornock (2024) advised record keeping is maintaining clear up to date accurate information that is accessible and meets legal standards. This makes it easier it is easier to ensure accurate information, improves communication, provides legal evidence, tracks progress and helps make decisions. 
To enable quality record keeping it is vital that professionals have good administrative skills
Good administrative skills in professional practice in relationship to Mr Ahmeds care, being able to liaise communicate, with various health professionals’ and building relationship, different software, recording of medication, dairy/calender to manage appointments, being able to multitask. Having good organisation skills, clear reporting writing, maintaining factual written records, recording information, maintaining updated documents logs on systems, participating for collaborative practice as different organisations roles use different systems (NHS 2026). It important these skills work in line with the relevant legislation, particularly Data Protection Act.
Mr Ahmeds home visit was missed due to a lack of communication between staff. The worker did not properly update the schedule or inform the next team member about the visit. Although a handover was left it was not clear or highlighted that the visit was still required. As a result, the carer did not attend Mr Ahmeds home at expected time. This also means that Mr Ahmed did not get his medication as planned. The situation caused unnecessary risks and inconvenience, which could’ve been avoided with better communication. Staff must ensure that all handovers are accurate, clear and checked over by the next worker. Important task such as home visits and medication administration should always be clearly documented and verbally confirmed where possible to prevent similar incidents in the future
GOV.UK, 2026, states “Data protection legislation controls how your personal information is used by organisations, including businesses and government departments. In the UK, data protection is governed by the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018. Everyone responsible for using personal data has to follow strict rules called ‘data protection principles’ unless an exemption applies.
The Information Commissioner’s office (2023) reports there are 7 main core Data Protection Principles which are: Lawfulness, fairness and transparency, Purpose limitation, Data minimisation, Accuracy, Storage limitation. Integrity and confidentiality (security) Accountability.
Policy framework in relation to the Data Protection Act are the responsibility of each organisation who must provide frameworks, guidance and a set of procedures that draw on the laws and that professionals implement in practice.
Mr Ahmed has variety of professional involved in his care such as the GP, district nurse, domiciliary care workers and the speech and language therapist. It’s important that all professionals work collaboratively to ensure Mr Ahmed holistic needs are met all professionals and Mr Ahmed understand each other roles and responsibilities, so he does not become confused or overwhelmed with conflicting demands on appointments, reduce duplications of assessment, limiting Mr Ahmed repeating of his needs, and minimise any miscommunication, identify potential challenges, concerns and what is and isn’t working to meet his needs.
For Mr Ahmed with limited English, and with additional communication challenges, there would need to be effective communication between professionals. 
SCIE, (n.d) in summary suggest the approaches used to foster effective collaboration are having multi-disciplinary meeting, this would involve Mr Ahmed and his professional network, meeting up regularly to discuss and review his care and share insights, having a single process, joint professional visits, shared access to records/documentation, having a lead co-ordinator can all encourage effective collaboration and positive outcomes and reduction in inequality and discrimination. 
To overcome common challenges in multi-agency working SCIE (n.d) recommends multi agency teams should ensure each professional contribution are taking into consideration, be open to challenge others constructively where it’s felt Mr Ahmeds needs are not being met and facilitate constructive discussions to ensure open communication takes place by the multi-disciplinary team and ensure Mr Ahmed/family are included in this process. 





Conclusion

SCIE (n.d) advises research evidence indicates that integrated care, and multi-disciplinary teams in particular, are especially suitable for people with complex needs and long term-conditions, who benefit most from a holistic provision of care.
It’s imperative that legislation and policy is followed to ensure minimisation of discrimination and equality and professional have clear guidance and how to ensure this.
A Persons centred approach is fundamental for positive care not only for Mr Ahmeds and other service users in similar circumstances, with physical needs but also to ensure their emotional wellbeing is supported and ensuring he and others are valued, empower, respected and treated dignity through all service intervention.
Its important that professional have clear understanding their roles, required skills, accountability and effective communication and relationship building with other professionals and the service use is paramount with any support offered help foster long term collaboration. God practice and positive outcome for all service users.
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