Abstract
The premise of this thesis is that all business is embedded in society and needs to be responsible for the socio-cultural problems it creates. This thesis examines the social responsibilities operators should have to gamblers and wider society and seeks to understand if responsible gambling can empower gamblers to minimise harms. The aim of this thesis is to evaluate critically the extent to which responsible gambling is possible in relation to the interests of society and gamblers themselves and an examination of the efficacy of responsible gambling features in the online environment. Gambling-harms have been studied by researchers from many different disciplines however few are situated from the perspective of business. There has been a dominance of quantitative gambling research but a lack of qualitative investigation into harms from the perspective of gamblers. This thesis seeks to address these issues using a pragmatic, mixed methods approach and presents empirical findings drawn from the approaches used. A group interview gathered qualitative data about the behaviour and experiences of ‘problem gamblers’ in the development of their problems and specifically what measures would have been useful for them in controlling their ‘problem gambling.’ The rich information provided by the group-interview contributed to the development of an informed online questionnaire, completed by key stakeholders in the setting which provided insights on the phenomena of ‘problem gambling’ and responsible gambling. The lived experience of ‘problem gamblers’ is at variance with key stakeholders. The findings point to a need for a new model of ‘problem gambling’ one which recognises how gambling activity has become normalised in modern culture. Research findings are discussed in relation to implications for key stakeholders who need to participate in the socio-cultural debate that surrounds gambling becoming directly involved in its complex moral issues. Recommendations discuss policy changes, drawing on both health and consumer protection for the market to improve gambler safety and responsibility of the industry.

From the PPT – Cultural Lens and Positionality

· Examine your research through multiple cultural lenses: 
· a) Identify 3-5 distinct cultural perspectives relevant to your research area 
· b) For each perspective, rewrite your research questions and objectives 
· c) Conduct a mini-literature review from each cultural viewpoint 
· d) Compare and contrast these perspectives with your original approach
· e) Analyze how your cultural position influences your research design and interpretation of literature.

Policy

a) Identify 3-5 distinct cultural perspectives relevant to your research area:

1. Feminist perspective
2. Marxist/Critical Theory perspective
3. Foucauldian discourse analysis perspective
4. Postcolonial perspective
5. Disability Studies perspective

b) For each perspective, rewrite of research questions and objectives:

1. Feminist perspective:
- How do gender dynamics and societal norms influence gambling behaviors and the effectiveness of responsible gambling measures in the UK?
- Objective: To examine the gendered aspects of gambling addiction and critique the current responsible gambling framework through a feminist lens.

2. Marxist/Critical Theory perspective:
- How does the gambling industry perpetuate class inequalities, and how can responsible gambling be reconceptualized to address systemic issues?
- Objective: To analyze the political economy of gambling in the UK and propose a critical framework for understanding 'responsible gambling' beyond individual behavior.

3. Foucauldian discourse analysis perspective:
- How do power relations and discursive practices shape the concept of 'responsible gambling' and 'problem gambling' in UK policy and public discourse?
- Objective: To deconstruct the dominant narratives around gambling and explore how they influence policy, industry practices, and individual behaviors.

4. Postcolonial perspective:
- How do UK gambling practices and policies reflect postcolonial power structures, and how can responsible gambling approaches be decolonized?
- Objective: To examine the colonial legacies in British gambling culture and develop a more inclusive, culturally sensitive approach to responsible gambling.

5. Disability Studies perspective:
- How does the current framework of responsible gambling address or neglect the needs of individuals with various disabilities, including mental health conditions?
- Objective: To critique the ableist assumptions in current gambling research and policy, and propose a more inclusive model of responsible gambling.

c) Conduct a mini-literature review from each cultural viewpoint:
(This would involve searching for and summarizing relevant literature for each perspective, focusing on key theorists and applying their frameworks to the gambling context)

d) Compare and contrast these perspectives with your original approach:
- The original approach seems to take a more neutral, policy-oriented stance.
- The feminist perspective would highlight gendered aspects that might be overlooked in the original approach.
- The Marxist/Critical Theory view would provide a more systemic critique of the gambling industry and societal structures.
- The Foucauldian approach would offer a deeper analysis of the power dynamics embedded in gambling discourses.
- The postcolonial perspective would bring attention to historical and cultural power imbalances not addressed in the original approach.
- The Disability Studies lens would highlight issues of accessibility and inclusivity that might be neglected in mainstream approaches.

e) Analyze how your cultural position influences your research design and interpretation of literature:
- Your gender identity and understanding of feminist theory might influence how you perceive gendered aspects of gambling.
- Your socioeconomic background could affect your critique of class dynamics in gambling from a Marxist perspective.
- Your position within academic and societal power structures might influence your analysis of discourses around gambling.
- Your cultural background and understanding of British colonial history could shape your postcolonial critique.
- Your personal experiences with and understanding of disability could influence your analysis from a Disability Studies perspective.

This revised exercise should provide a more theoretically grounded and critically engaged approach to examining cultural perspectives on your research topic, suitable for doctoral-level analysis.

Researcher's positionality refers to their social, cultural, and philosophical stance in relation to the research; reflection involves critically examining their research process and choices; and reflexivity is the ongoing self-awareness of how their positionality influences every aspect of the research, from design to interpretation.

Based on the abstract provided, let's discuss the researcher's positionality, reflection, and reflexivity:

RESEARCHER POSITIONALITY:

The researcher's positionality appears to be grounded in a business ethics perspective, with a focus on corporate social responsibility. This is evident from the premise that "all business is embedded in society and needs to be responsible for the socio-cultural problems it creates." 

Key aspects of the researcher's positionality:

1. Business-oriented perspective: The researcher approaches gambling from a business angle, which is relatively uncommon in gambling research.

2. Pragmatic worldview: The use of a mixed-methods approach suggests a pragmatic philosophical stance, valuing both quantitative and qualitative data.

3. Stakeholder-focused: The research considers multiple stakeholders, including gamblers, operators, and society at large.

4. Critical stance: The researcher aims to "evaluate critically" responsible gambling, indicating a willingness to challenge existing paradigms.

5. Socially responsible orientation: There's a clear emphasis on the social responsibilities of gambling operators.

REFLECTION:

The researcher's reflective process is evident in several aspects of the abstract:

1. Methodological choices: The decision to use mixed methods reflects a consideration of the limitations of purely quantitative approaches in capturing the complexity of gambling harms.

2. Stakeholder perspectives: The inclusion of both 'problem gamblers' and key stakeholders shows reflection on the importance of diverse viewpoints.

3. Normalization of gambling: The recognition that gambling has become normalized in modern culture indicates reflection on broader societal trends.

4. Policy implications: The consideration of policy changes demonstrates reflection on the practical applications of the research.

REFLEXIVITY:

The abstract suggests several areas where the researcher has engaged in reflexivity:

1. Disciplinary positioning: Acknowledging that few studies are situated from a business perspective shows awareness of the researcher's unique position in the field.

2. Methodological reflexivity: The choice to include qualitative methods, particularly the group interview, suggests reflexivity about the limitations of dominant quantitative approaches.

3. Conceptual reflexivity: The call for "a new model of 'problem gambling'" indicates reflexive thinking about existing conceptual frameworks.

4. Stakeholder dynamics: Recognizing that the lived experience of 'problem gamblers' is at variance with key stakeholders shows reflexivity about power dynamics and differing perspectives in the gambling industry.

5. Ethical considerations: The focus on "complex moral issues" suggests reflexivity about the ethical implications of the research.

To enhance reflexivity, the researcher could consider:

1. Their own relationship to gambling (personal experiences, cultural background).
2. Potential biases in their business-oriented approach.
3. Power dynamics in their interactions with 'problem gamblers' and industry stakeholders.
4. How their pragmatic philosophical stance might influence their interpretation of data.
5. The potential impact of their research on gambling policies and practices.

By continuously engaging with these aspects of positionality, reflection, and reflexivity, the researcher can enhance the rigor and ethical grounding of their study, while also acknowledging the subjective elements inherent in this type of research.
