o Ty
£ 2
TG
.wE
L5
S
= ¥
- @
o,
£ 8
m._m
(o3]
s -
<3
3 S
(<3
p-
> 3
-l )

N
<
1
L)
00
2

www.cﬁtyar.\d“guilds..com
February 2009
version 1,00

-
L
4]
o N
et
=
L4}
=
tn
N
4]
173}
v
<







Level 2 Award in Understanding
Stewarding at Spectator Events
(6851-02)

Assessment pack

Level 2 Award in Understanding Stewarding at Spectator Events (6851-07)

City&s
Guilds

www Cityandguiids.com
February 2009
Version 1.00



2

This page is intentionally blank

Level 2 Award in Understanding Stewarding at Spectator Events {6851-02)



Contents

1 Assessor guidance 5
2 General information 8
3 Introduction for candidates 9
Assessment 11
Assignment 201  How Stewards Prepare for Spectator Events 13
_Assignment 202 - How Stewards Control the Entry, Exit and Movement of Spectators at
Events 35
Assignment 203 How Stewards Monitor Crowds and Respond to Potential Crowd
Problems at Spectator Events 57
‘Assignment 204 How to Respond to Injuries, iliness and Other Emergencies in Active
Leisure and Learning 75
1 Appendix 93

Level 2 Award in Understanding Stewarding at Spectator Events (6851-02)

{3



This page is intentionally blank

4 lLevel 2 Award in Understanding Stewarding at Spectator Events {6851-02)



1  Assessor guidance

Assessments

This qualification is assessed by multiple-choice tests to provide a clear indication of candidate’s
knowledge.

The assessments are set by City & Guilds and are administered by the centre when the candidate is
ready. They are then marked internally, using the information provided and the cutcomes recorded
on the documents provided by City & Guilds. Assessments are subject to internal and external
verification.

Tutors should teach o the learning cutcomes of the unit and not the tests. It is expected that
candidates will have completed a lot of work on the relevant knowledge before being assessed. By
the time the candidates are assessed, they should be aware of what they are fo be assessed on and
what is required of them in order to achieve a pass.

The requirement to follow safe working practices is an integral part of all City & Guilds gualifications
and assessments, and it is the responsibility of centres to ensure that all relevant heaith and safety
requirements are in place for candidates.

Introducing the assignments to candidates

The assessor should introduce the assignment, making sure that the candidates understand the
task. It is important that candidates are not disadvantaged if they have poor literacy skills since
these are not being tested here. Candidates need to know what is expected of them to pass.

It will be beneficial to take the candidates through what is required In each assignment and the way
in which they will be assessed. Candidates should have an opportunity to familiarise themseives
with the requirements to attain pass.

Timings for assignments

A time limit is set by City & Guilds for each of the four knowledge tests. Please refer to assessor
ouidance for individual assignments for further detaiis.

Opportunities to repeat tests within an assignment

Candidates who fail a test can repeat it, at the centre’s discretion, Assessors should ensure that on
such occasion a different version of the test is used (see versions A and B for each assignment}.

Muitiple-choice tests
The multiple-choice tests should be taken under supervised conditions as closed-book tests.

This means that all activities will be completed with the assessor, or other designated supervisor,
present, Strict exam regulations do not apptly; it is envisaged that most candidates will take the tests
in their normal learning environment with their own tutor present.

The tasks assessed by multiple-choice questions are graded pass or fail only. Where candidates do
not achieve the necessary pass mark of 75%, candidates should be given a chance to re-sit the
questions at a later date.

The answer keys to muitipte-choice guestions are contained in Appendix 1. The answers must be
held securely by centres and not made availabie to candidates.

Level 2 Award in Understanding Stewarding at Spectator Events (6851-02)
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Feedback

Feedback sheets have been provided for each assignment. Although some feedback may be given
verbally, assessors should complete the feedback sheet for each candidate, showing the key
information given to the candidate. This will also serve as an action plan for candidates who are
unsuccessful in a task and need to do further work before attempting it again.

Notes on using the mark sheets and feedback sheets

The assessments must be marked by the centre using the answer keys provided by City & Guilds.
Assessors must use the answer keys provided for the assessments to award marks,

~ To obtain a pass in each-task; a candidate must achieve a pass mark of 75%.

Candidates whose performance does not meet the criteria for a pass grade wili be given a fail grade.

Assessors must complete a mark sheet for each candidate. An example of the completed mark
sheet is provided.

Assessors must also ensure that candidates understand why a particular grade has been given. itis
for this reason that City & Guilds requires feedback to be provided, and the signature of both the
assessor and the candidate on the final assignment mark sheet.

Level 2 Award in Understanding Stewarding at Spectator Events (6851-02)



Assessor guidance CitY&?
Guilds

Candidate name Candidate number
A Candidote ABCT1234
Centre name Centre number
Centre Training 0123450
Task | Evidence Grade Grade

t* attempt | 2" attempt

1A Multiple-choice test Puss

Overall
grade Pass
Pass/Fail

All pa?ts of the tasks must be passed to allow a grade to be claimed.

i can confirm that the evidence listed for this unit is my own work and was carried out
under the conditions and context specified in the assessment specification.

Candidate signature Date
A Candidate 17-11-09

I confirm that the candidate has achieved all the requirements of this unit with the evidence listed and
the assessment was conductad under the specified conditions and context, and is valid, authentic,
reliable, current and sufficient.

Tutorfassessor sighature Date

Anne Assessor 17-11-0%
Quiality assurance cc-ordinator signature (where applicable) Date

vy Assurance ' 20-11-G69
External-verifier signature (where applicable) Date

Level 2 Award in Understanding Stewarding at Spectator Events (6851-02)



2 General information

internal quality assurance

Approved centres must have effective quality assurance systems to ensure optimum delivery and
assessment of qualifications.

Quality assurance inciudes initial centre approval, qualification approval and the centre’s own
internal procedures for monitoring quality. Centres are responsible for internal quality assurance,
and City & Guilds is responsible for external quality assurance.

Full details and guidance on the internal and external quality assurance requirements and
procedures, are provided in Providing City & Guilds Qualifications and in the Centre toolkit. This
document also explains the tasks, activities and responsibilities of quality assurance staff.

Verification of assessments

Centres must use the provided documentation to ensure that external verifiers can check that
evidence for an assessment is complete and can ensure that the allocation of marks is fair and
beyond dispute. Centre may devise additional documentation/forms to support those provided by
City & Guilds.

If a candidate’s work is selected for verification, samples of work must be made available to the
appointed external verifier who will ensure that
e the guality assurance co-ordinator is undertaking hisiher responsibitities

¢ the guality assurance co-ordinator is given prompt, accurate and constructive feedback on
centre operations

e areportis written on centre activities for City & Guilds.

Retention of evidence

In order to fully support candidates, centres are required to retain copies of candidates’ assessment
records for three years after certification.

Entry for assessment and certification

Candidates should be registered via the Walled Garden or using Form § at the beginning of the
course.

Results of assessments should be submitied in the form of grades via the Walled Garden or by using
Form S. Only those components which have been achieved should be included. Each component
number is entered, followed by the grade the candidate has achieved,

Codes of practice

The importance of safe working practices, the demands of the Health and Safety at Work Act and
the Codes of Practice associated with the industry must always be adhered to.

8 Level 2 Award in Understanding Stewarding at Spectator Events (6851-02)



3  Introduction for candidates

You will be asked to complete knowledge tests, consisting of muitiple-choice questions, relating to
the qualification you have been studying for.

The tests are your chance to show your understanding of this subject area and to get a qualification,
but they are also there to support your learning.

The tests are graded pass or fail.
Your tutor/assessor will explain what you have to do to get a pass.

Timings

Atime limitis set by City & Guilds for each of the four knowledge tests. Your tutor/assessor will
explain the details prior to each exam.

Level 2 Award in Understanding Stewarding at Spectator Events (6851-02}
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Assessment
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Assignment 201  How Stewards Prepare for Spectator
Events

Assignment overview

This is a summary of the evidence required for this unit.

City&s
Guilds

QOutcomes Task coverage Evidence required
Task A Complete a multiple-
1 Understand the roles and 14,1.2,13, 174,15, choice test
responsibilities of stewards 1.6,1.7,1.8,1.9,1.10,
and other staff at spectator 1.11,1.12
avenis

2 Know how stewards
prepare for their duties at 22,23,24,25,256,
spectator events 27,240,211

3 Know how stewards check

for and respond o hazards
at spectator event venues 3.1,3.2,3.3,35,3.6

Leval 2 Award in Understanding Stewarding at Spectator Events (6851-02)
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City&g
Assignment 201  How Stewards Prepare for Spectator Guilds
Events

Assignment mark sheet

Candidate name Candidate number
Centre name ' | Centre number
Task Evidence _ Grade Grade

1 attempt 2" attempt

A Multiple-choice test

Overall grade
Pass/Fail

All parts of the tasks must be passed to allow a grade to be claimed.

i can confirm that the evidence listed for this unit is my own work and was carried out
under the conditions and context specified in the assessment specification.

Candidate signature Date

I confirm that the candidate has achieved all the requirements of this unit with the evidence listed and
the assessment was conducted under the specified conditions and context, and is valid, authentic,
reliable, current and sufficient.

Tutor/assessor signature Date
Quality assurance co-ordinator signature (where applicable) : Date
External verifier signature (where applicable) Date

tevel 2 Award in Understanding Stewarding at Spectator Events (6851-02) 15
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City&e
Assignment 201  How Stewards Prepare for Spectatoer  Guilds
Events

Task

Task A _ Complete a multiple-choice test

Complete a mul'tiple-choice test. This test consists of 25 questions.

l.evel 2 Award in Understanding Stewarding at Spectator Events (6851-02) 17
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CityCe
Assignment 201  How Stewards Prepare for Spectator Guilds
Events

Multiple-choice test (A)

6851-02-201
Level 2 Award in Understanding Stewarding at Spectator Events
How Stewards Prepare for Spectator Events

Duration: 45 minutes ' You should have the
This paper contains 25 guestions. following for this examination

e a pen with black or blue ink

Candidate name ' Candidate number

Centre name Centre number

Date of exam

Read the following notes before you answer any questions

» You must use a pen with black or blue ink to complete all parts of the question paper.
« Each question shows four possible answers (lettered ‘@', ‘b, ‘¢’ and ‘d’); only one is correct.

Decide which one is correct and mark your answer on the answer sheet with your pen.

For example if you decide 0’ is correct, mark your answer with a cross like this

1 On a cloudless day at midday the sky typically appears
(Oa black
b green
[Jc  blue
[1d orange.

if you change your answer, cancel your first choice by filling in the box then put a cross in the
answer which you have now decided is correct like this

1 On a cloudiess day at midday the sky typically appears
Ca black
Mb green
¢ blue
[0Jd orange.

Attermnpt all questions. If you find a questicn difficult, leave it and return to it later.

® The City and Guilds of London Institute 2009.
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City&s

Assignment 201 How Stewards Prepare for Spectator Guilds
Events

Multiple-choice test (A) (continued)

1 Which one of the following is the role of a steward at spectator events?

[]a Ensurethe event can take place.
[ b Ensure customers’ enjoyment.
[l c Safety of customers.

[l d Safetyof premises.

2 Safety stewards should ensure that

[1a planning of the event takes place appropriately
[1b  liaison with emergency services is undertaken
¢ entryand exit routes are kept ciear

[]¢ programme sellers are licensed.

3 At which one of the following events is stewarding most likely to take place?

[Ja Churchfete.
[ 1b Musicfestival.

" [Jc Swimming gala.
[T1d Schools sports day.

4 Which one of the following is a basic legal requirement for a spectator event?

[Ja Safetycertificate.
b Ambulance cover.
[1c Sufficient parking.
[1d Comprehensive insurance.

5 Which one of the following is a steward's role at a spectator event?

[Ja Detecting fire.

b Cleaning the venue,
[Mc Selling programmes.
[1d Providing refreshments.

6 Which one of the following is the most likely benefit of effective team work at a spectator
event?

[1a Ensuring prompt start.

T1b . Building up team spirit.

[ 1c Improving communication skills.
[Jd Assisting promotion opportunities.

20 tevel 2 Award in Understanding Stewarding at Spectator Fvents (6857-02)



Assignment 201 How Stewards Prepare for Spectator

Events

Multiple-choice test (A} (continued)

10

11

12

According to the law, stewards may use

[a
(b
O¢
(4

realistic force
reputable force
reasonable force
responsible force.

Which one of the following is responsible for the planning of a spectator event?

[ ta
(b
[c
[1d

SupervisoriTeam ieader,
Safety officer.

Chief steward.

Fire steward.

In the event of a safety incident at a spectator event, a steward should report to

[a
[1b
¢
[1d

a police officer

the safety officer

the chief steward

the supervisoriteam leader.

Which one of the following is a guidance document on stewarding?

[a
Mb
[lc
[1d

Security certificate.
Safety certificate.
Personal certificate.
Public certificate.

Which one of the foliowing allows a steward tc rermove a customer from an event?

[Ja
b
Mc
[1d

Exit Policy.

Entry Policy.
Fiection Palicy.
Evaluation Policy.

Professionai development improves

[a
Mo
e
Jd

pay
promoticn
punctuality
performance.

Level 2 Award in Understanding Stewarding at Spectator Events {6851-02)
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Assignment 201  How Stewards Prepare for Spectator

Events

Multiple-choice test (A) {continued)

13

14

15

16

17

18

A steward should

[Ja ftreatpeople fairly
-[J b take sides if required

[] ¢ make snap decisions
[]d discriminate where appropriate.

A steward must be identifiakle to

[]a aliow people to meet up with them
[l b improve customer service

[Jc beeasily visible

[]d receivesalary.

A spectator event safety handbook should include

[1a payscales
[1b starttimes
[]c codewords
[1d licensing hours.

A steward’s briefing is important to

[7Ta identify running order

I 1b reinforce critical information

[ 1c allowbreak times to be given

[ d aliowstand down fimes to be identified.

Which of the following is a steward's pre-event routine?

[1a Cleaning of venue.

[l b Checking area for hazards.
[1¢ Locating programme sellers.
[1d Liaising with the event manager.

Which one of the following would a steward normally be provided with at registration?

[1a Refreshment voucher.
[ b Appropriate PPE.

] ¢ Mobile phone.

[]d Atorch.

Level 2 Award In Understanding Stewarding at Spectatof Events (6851-02}
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CityCe
Assignment 201  How Stewards Prepare for Spectator Guilds
Events

Multiple-choice test (A} (continued)

19 Which two of the following is it important to note during briefings?

Pay scales.

Event policies.

PPE requirements.
Cost of refreshments!

e

1 and 2.
2 and 3.
3 and 4,
1 and 4.

LID0d
oM oow

20 Which one of the following would not be provided at stewards briefings?

F1a Assembly points.

£ 1 b Specificintelligence.

(] ¢ Programme locations.
[1d Emergency procedures.

21 It is most important for a steward to know the location of the

[1a ticket office
[(]b foodoutlet
[ ¢ firstaid room
[]d cleaning staff.

22 Mandatory signage is coloured
L ]a green
[Jb blue
(lc red
[1d vellow.
23 Which one of the following is a hazard which may be found at a spectator safety event?
[[la lilegalvendors.
[1b Slippery suriace.
[1 ¢ Closedticket office.
[]d Boisterous spectators.

tevel 2 Award in Understanding Stewarding at Spectator Events (6851-02) 23



City&e
Assignment 201 How Stewards Prepare for Spectator Guilds
Events

Multiple-choice test (A) (continued)

24 When a steward identifies a slippery floor, they should repoertit to

[1a apolice officer
[Nb the safety officer
[1¢ thechief steward
(] d the supervisor/iteam leader.
25 ftis important to have correct hazard reporting procedures in piace because it prevents

[Ta disappointment

b possible injuries

L1¢ lossof entrance monies
[1d unnecessary loss of wages.

NOW GO BACK AND CHECK YOUR WORK

e |IMPORTANT
Are the details at the top of the guestion paper correct?
Have you filled in your answers int INK in the appropriate boxes?

Yotal score

Tutorfassessor sighature - Date

24 Level 2 Award inUnderstanding Stewarding at Spectator Events (685102



City&s
Assignment 201 How Stewards Prepare for Spectator Guilds
Events

Multiple-choice test (B)

6851-02-201
Level 2 Award in Understanding Stewarding at Spectator Events
How Stewards Prepare for Spectator Events

Duration: 45 minutes ' You shouid have the
This paper contains 25 guestions. ' foliowing for this examination
e 3 pen with black or blue ink

Candidate name Candidate number

Centre name Centre number

Date of exam

Read the following notes before you answer any questions

« You must use a pen with black or biue ink to complete al parts of the question paper.
. Each question shows four possible answers {lettered ‘&', ‘b7, ‘c’ and ‘d’); only one-is correct.

Decide which one is correct and mark your answer on the answer sheet with your pen.

For example if you decide ‘b’ is correct, mark your answer with a cross like this

1 On a cloudless day at midday the sky typically appears
[Ja black
b green
[(Jc  blue
[0d orange.

if you change your answer, cancel your first choice by filling in the box then put a cross in the
answer which you have now decided is correct like this

1 On a cloudless day at midday the sky typically appears
[la black
Mb green
c Dblue
ild orange.

Attempt all questions. If you find a guestion difficult, leave it and return to it later.

® The City and Guilds of London Institute 2009.
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Assignment 201  How Stewards Prepare for Spectator
Events

Multiple-choice test (B) (continued)

1 Stewards at spectator events should ensure the

[ ]1a safetyofthemselves and others

(1 b seatingis appropriate for the event
[1c refreshment facilities are adeguate
1d emergency services are available.

2 Stewards should always ensure that

[la thevenueissearched before the event
[1b refreshment kiosks are fully stocked
[J ¢ theeventstarts oh time

[1d thecash machines are availabie.

3 Which of the following events would most likely have stewards in attendance?

[1a Garden party.
b  Swimming gala.
[Jc Towncamival.
[1d School sports day.

4 ~ Which one of the following is a basic legal requirement for a spectator event?

[[]a Policeattendance.

[C1b  Contingency plans.

[1c Sufficient programmes.
[1d Provision of refreshments.

5 Which of the following is a role of a steward at a spectator event?

[1a Picking up litter.

b Staffing an exit gate.
D¢ Selling merchandise.
[[1d Providing refreshments.

6 It is most important for stewards to work together as a team in order to

[1a ensureenjoyment of the event
1b provide a professional service
[ ¢ maintain a positive attitude
[1d develop friendships.

26 Level 2 Award in-Understanding Stewarding at Spectator Events {6851-02)
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Assignment 201  How Stewards Prepare for Spectator
Events

Multiple-choice test (B) (continued)

7 The use of reasonable force is governed by Section 3 (1) of the

[[1a Health and Safety at Work etc Act 1974

o [Jb Offences against the Person Act 1861
[ ¢ Human Rights Act 1998 o ' S
[Md Criminal Law Act 1967. '

8 Who is responsible for the organisation of a spectator event?

la Supervisor/Team leader.
[(J b CCTVoperator.

[ 1c¢ Chiefsteward.

[1d Safety officer.

9 When finding an unatfended exit gate, a steward should report to

[ a apolice officer

[ Tb thesafety officer

[l ¢ thechief steward

[1d the supervisorfteam ieader.

10 Which one of the following documents provides guidance to stewards at events?

[(]a Stewardshandbook.
[[1b Stewards contract.
[7 ¢ Eventhandbook.
[7d Eventzontract

11 Which one of the following allows a steward to refuse entry to a customer at an event?

[la ExitPolicy.

1o Ejection Policy.
] ¢ Searching Palicy.
[1d EvaluationPolicy.

12 Why is it important for stewards to continue to improve on their personal development?

T1a Toensure the safety of customers.
b Toensure they get more work.
[]c Toimpressthe organisers.

[[1d Toimpress the customers.

Level 2 Award in Understanding Stewarding at Spectator Events (6851-02)
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Assignment 201 How Stewards Prepare for Spectator
- Events
Multiple-choice test (B){continued)

13 A steward should always behave

[Na ilogically
[b  emotionally

[1c professionally
[14d indiscriminately.

14 Itis important to wear correct identification at all times so the stewards can

[Ja beeasilypaid

[Jb Dbeeasily recognised

¢ obtain free programmes

["l'd  obtain refreshments at a reduced cost.

15 A spectator event safety handbock shouid always include

[1a payscales

M b assembly points
e Ainish times
1d  licensing hours.

H e Prior to an event it is important to

[la checkequipment

[T b checkrefreshment facilities
(] ¢ checktime of breaks

[7id checkstand down times.

17 Which of the following is in a typical steward’s pre-event routine?

[1a Liaising with the police.

b Attendance at a briefing.

1 ¢ Lialsing with the security team.

[1d Ensuring refreshment kiosks are stocked.

18 Which one of the following could a steward be provided with at registration?
[ 1a Foodvoucher,
I 1b Programme.
1c  Mobile phone.
[7d Camera.

28 Lavel 2 Award in Understanding Stewarding at Spéctator Events {6851-02)
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Assignment 201  How Stewards Prepare for Spectator
Events

Multiple-choice test (B) {continued)

- 19 ltisimportant for stewards to note information given at briefings to

[l a ensure they have up-to-date information

[1 b provide the police with confidential information
[J¢ know the cost of programmes

[1d inform participants of the finish times.

20 Which of the following information would net be provided at & steward's briefing?

Tla .Linesofreporting.
T1b Police deployments.
1 c Eventdoctor's details.
- [1d Emergency code words..

21 Itis important that a steward should know the location of the nearest

[1a public phone

[1b railway station
[Jc busstop

[]d emergency phone.

22 Solid blue circle signs in a stadium are normally
[1a information
1o guidance
[} ¢ mandatory
[1d warning.
23 Which of the iollowing is a hazard which may be found at a venue?
[Ta Insufficient first aid staff.
[Jb Brokenseat.
[} ¢ Duplicate ticket.
L1d  Insufficient police.

Level 2 Award in Understanding Stewarding at Spectator Bvents (6851-02) -
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City&e
Assignment 201 How Stewards Prepare for Spectator Guilds
Events

Multiple-choice test (B) (continued)

24 When a steward identifies a hazard, they shouid

[[1a neverdeal with it alone

1 b ignore itif possible

[l ¢ dealwith itif they can and report it
F1d dealwithitif they can and notreportit.

25 When dealing with hazards, it is important to follow reporting procedures in crder to
prevent '
[1a areoccurrence
[[Tb aninsurance claim
T ¢ acomplaint against the venue
id

a complaint against the steward.

NOW GO BACK AND CHECK YOUR WORK

e |IMPORTANT
Are the details at the top of the question paper correct?
Have you filled in your answers in INK in the appropriate boxes?

Total score

Tutcr/assessor signature ‘ Date

30 - Level 2 Award in Understanding Stewarding at Spectator Events, (6851-02}



City

Assignment 201 How Stewards Prepare for Spectatorcu" ds

Events
Candidate feedback sheet

Enroclment

Candidate name number

Assessar name Centre number

Dates assignment 15t
submitted

Tasks 1stSubmission Resubmission Quality assurance co-
ordinator signature (if
Outcome Cutcome sampled)
Pass/Fail Pass/Fail

Tutor'sfassessor’s feedback to candidate on outcome of assessment

Level 2 Award in Understanding Stewarding at Spectator Events (6851-02)
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Target date and action plan for resubmissicn {if applicable)

Tutor'siassessor's feedback to candidaie on outcome of resubmission

Date of final assessment decision

I confirm that this assessment has been completed to the required standard and meets
the requirements for validity, currency, authenticity and sufficiency

Tutor/assessor

signature Date

I confirm that the assignment work to which this result relates, is all my own work

Candidate signature Date

Quality assurance co-

ordinator signature Date

Level 2 Award In Understanding Stewarding at Spectator Events (6851-02)



Assignment 201 How Stewards Prepare for Spectator
Events

Assessor guidance

Task A
* This multiple-choice test contains 25.questions.

City & Guilds have provided two versions of the test {A and B) for Assignment 201 as a measure fo
safeguard the integrity of the examination process. The tests should be alternated for re-sits and
between candidates.

Candidates shouid not see the test before the beginning of the examination. The test shouid be
taken under supervised conditions as a closed-book test. Invigilation can be by an assessor/tutor, or
any other approved member of centre staff. There is a time imit set on this test. The test duration is
45 minutes.

Candidates should put their name and the date on the front of the question paper.

Each question is worth ane {1) mark. Assessor/tutor should mark the questions and record the
marks on the question paper and the mark scheme. No half marks should be awarded.

The task assessed by muitiple-choice questions is graded pass or fail only. Where candidates do
not achieve the necessary pass mark of 75%, they should be given a chance to re-sit the questions,
allowing for enough time for them to revise.

Ail completed guesticns should be secureiy} stored by the centre for verification by City & Guilds,

and under no circumstances should candidates be allowed to take question papers away with them.

Level 2 Award in Understanding Stewarding at Spectator Events (6851-02)
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City&s
Assignment 202  How Stewards Control the Entry, Exit and Guilds
Movement of Spectators at Events

Assignment overview

This is a summary of the evidence required for this unit.

 Outcomes Task coverage Evidence required
Task A Complete a multiple-
1 Know how stewards 1.1,1.2,13, 14,15, choice test
controi the entry, exit and 1.6,1.7,1.8
movement of spectators at
events 24,22,23,24

2 Know how stewards

recognise and respond to

illegal and prohibited items

at spectator events 3.1,3.2,33,34, 3.6
37,3839

3 Know how stewards help

custormers with their

problems at spectator 41,42 43 44 45,

events 4.6

4 Know how stewards deal
with challenging customer
behaviour at spectator
events

Level 2 Award in Understanding Stewarding al Spectator Events {6851-02) 35
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Lityss
Assighment 202  How Stewards Control the Entry, Exit andGUIldS
Movement of Spectators at Events

Assignment mark sheet

Candidate name _ Candidate number
Centre name Centre number
Task Evidence Grade Grade

1 attempt 2" attempt

A Multipie-choice test

Overali grade
Pass/Fail

All parts of the tasks must be passed to allow a grade to be claimed.

i can confirm that the evidence listed for this unit is my own work and was camed out
under the conditions and context specified in the assessment specification.

Candidate signature Date

| confirm that the candidate has achieved all the requirements of this unit with the evidence listed and
the assessment was conducted under the specified conditions and context, and is valid, authentic,
reliable, current and sufficient.

Tutor/assessor signature Date
Quality assurance co-ordinator signature {where applicable} Date
External verifier signature (where applicable) Date

Level 2 Award in Understanding Stewarding at Spectator Events (6851-02) 37



This page is intentionally blank

38 7 Level 2 Award in Understanding Stewarding at Spectator Events (6851-02)



City
Assignment 202 How Stewards Control the Entry, Exit a“dGUildS
Movement of Spectators at Events

Task

Task A Complete a multiple-choice test

Complete a multipie-choice test. This test consists of 26 questions.
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Cit
Assignment 202 How Stewards Control the Entry, Exit andcugds -
Movement of Spectators at Events |

Multiple-choice test (A)

6851-02-202
Level 2 Award in Understanding Stewarding at Spectator Events
How Stewards Control the Entry, Exit and Movement of Spectators at Events

Duration: 45 minutes You shouid have the
This paper contains 26 questions. foliowing for this examination

e a pen with black or blue ink

Candidate name . Candidate number

Centre name Centre number

Date of exam

Read the following notes before you answer any guestions

= You must use a pen with black or blue ink to complete all parts of the question paper.
. Each question shows four possible answers (lettered ‘&, ‘b, ‘¢’ and ‘d’); only ene is correct.

Decide which one is correct and mark your answer on the answer sheet with your pen.

For example if you decide ‘b’ is correct, mark your answer with a cross like this

1 On a cloudless day at midday the sky typically appears
Oa black
b green
[Oc  blue
[1d orange.

if you change your answer, cancel your first choice by filling in the box then put a cross in the
answer which you have now decided is correct like this

1 On a cloudless day at midday the sky typically appears
[Ja black
Mb green
¢ blue

id orange.

Attempt all questions. If you find a question difficult, leave it and return to it later.

© The City and Guilds of London Institute 2009.
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Multiple-choice test {A) (continued)

i Which one of the following regulations enables stewards to refuse entry or ask customers to
leave an event?

M a The Venue Rules.

[ b Health and Safety.

[T ¢ Prevention of Terrorism.
[l d Breachof Licensing.

2 When refusing entry or asking someone to leave the venue, the steward should firstly

[Ja consultacolleague

[ b ensure refusal/ejection is valid

[]c informthe supervisor/team leader
[1d explainthe reason to other spectators.

3 The main reason for giving an explanation when refusing entry is to

[1a allowforticket refund
[1b  prevent compiaints

[7¢ prevent potential conflict
[1d  comply with venue rules.

4 When supervising spectator entry, a steward should

[1a searchthe customers as directed

(b onlysupport spectators in their areas
¢ move position to support other stewards
[ 1d leave to check capacities in seating areas.

5 When controlling queues, stewards should monitor themn

[1Ta occasionally
[1b frequently
[]c constantly
[1d pericdicaily.

6 When supervising spectator movement between areas, stewards should
[la ignore customer requests
[Ib shoutinstructions ioudly

[J ¢ rushcustomers quickly
[1d communicate clearly.
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Assignment 202  How Stewards Control the Entry, Exit andGuildS
Movement of Spectators at Events

Multiple-choice test (A) (continued)

7 It is important that designated areas are monitored carefully to

[1a ensure the customers are enjoying the event

(b identify potential hazards

[J ¢ increase promotion prospects

[1d locate other staff.

8 When supervising spectator exit, stewards should

[1a onlyassist spectators who ask for help
~[0b move position to check other exits

[J¢ monitor several exits at a time

[]d remain at designated position.

9 Which one of the following items would be considered illegal at an event?
[Ta Flag.
[Tk Alcochol
{1c Airhorn,
- [1d Knife.
10 Following the discovery of illegal items, an event steward must firstly

[1a contactthe police

b seize themif possible

] ¢ maintain safety of self and others
1d contact supervisor/team leader.

11 Which one of the foliowing items is most likely to be prohibited at an event?

[1a Mobile phone.
[Jb  Push chair.

[l ¢ Alcohol.
[1d Radio.
12 Following the discovery of prohibited items, an event steward shouid inform the

[Tla safety officer

I1b event manager

[]c¢ nearest police officer
[]d supervisor/team leader.
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Multiple-choice test (A} (continued)

13 Good customer care is important because

[la stewards may be offered a better jcb

L1 b stewards are legally obliged to do so

[Jc itwiliencourage customers to come back

[]d themanagement team will have fewer problems.

14 It is important to take into account equality and diversity because it

[Ja prevents complaints

[1b provides good publicity

[1c improves promaotion prospects

[1d provides stewards with good seif esteem.

15 When dealing with customers, stewards should speak

[1a onlywhenspokento

Lib onlytoprovide venue information
M astheyare spokento

1d clearly and politely.

16 Which one of the following must a steward be aware of at an event?

[]a Openingtimes of local public houses.
(b Ticket office opening times.

M ¢ Firstaid posts.

[Td  Train times.

17 Which of the following custemer problems is a steward most likely to deal with at an event?

[1a Needinginformation and advice.
[1b Relationship difficulties.

[1c Clamped cars.

[1d Parking fines.

18 When customers encounter problems at an event, stewards shouid initially
[ 1a ignorethe problem
b letthem sort it out themselves

T 1c  deal with the problem if possible
[ 1d referthem tothe event organisers.
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Assignment 202  How Stewards Control the Entry, Exit :andcwlds

Movement of Spectators at Events

Multiple-choice test (A) (continued)

19

20

21

22

23

24

What should a steward do if they are unable to deal with a customer problem?

[Ma Askafellow steward to deal with it.

[1b Referto supervisor/team ieader.

[l ¢ Direct the customer to the local authorities.

[ 1d Letthe customer deal with the probiem on their own.

Upon receiving a complaint that they cannot deal with, a steward should
[la askthe customer to submit the complaint in writing
b askother spectators to help
] ¢ obtain details of the complaint

[ d ignore the customer.

Which one of the following situations would most likely cause challenging customer

‘behavicur at spectator events?

[ia Largeorderly queue.
(b Promptstart of event.
[1c Eventfinishes on time,
[1d  Lack of facilities.

When dealing with challenging behaviour, stewards have

[TTa thesame power of arrest as the general public
[Tb the same power of arrest as a police officer

[l ¢ more power of arrest than the general public
[Jd morepower of arrest than a police officer,

To prevent escalation of challenging behaviour, stewards should

((1a showtheir authority
[1b cailfor assistance
M c  informthe police
(Jd showempathy.

When dealing with chalienging behaviour, stewards should be

[1a aggressive
b apprehensive
[Jc assertive
[1d passive.
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Multiple-choice test (A) {continued)

25 A steward should contact the supervisor for assistance and support

[Ja whenthey can deal with the situation
[Ib when they cannot deal with the situation
U1 c onlyatthe end of the shift

[1d only before taking their break.

26 When stewards have to use force to gject a customer, it is important that

"[Ja onlysufficient force is used
[1b thesteward threatens to call the police
I 1¢ onlyreasonable and necessary force is used
[1d sufficient force s used to ensure the customer does not return.

NOW GO BACK AND CHECK YOUR WORK

o IMPORTANT
Are the details at the top of the question paper correct?
Have you filted in your answers in INKin the appropriate boxes?

Total score

Tutor/assessor signature Date
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Movement of Spectators at Events |

Multiple-choice test (B)

6851-02-202
Level 2 Award in Understanding Stewarding at Spectator Events
How Stewards Control the Entry, Exit and Movement of Spectators at Events

Duration: 45 minutes You should have the
This paper contains 26 questions. foliowing for this examination

¢ a pen with black or blue ink

Candidate name Candidate number

Centre name Centre number

Data of exam

Read the following notes before you answer any questions

- You must use a pen with black or blue ink to complete all parts of the gquestion paper.
- Each question shows four possible answers (lettered ‘a’, 'v’, ‘¢’ and ‘d"); only one is correct.

Decide which one is correct and mark your answer on the answer sheet with your pen,

For exampie if you decide ‘b’ is correct, mark your answer with a cross like this

1 On a cloudless day at midday the sky typically appears
tla black
b green
Llc  blue

[1d orange.

If you change your answer, cancel your first choice by filling in the box then put a cross in the
answer which you have now decided is correct like this

1 On a cloudless day at midday the sky typically appears

[la black
Mmb green

¢ blue
[1d orange.

Atternpt all questions. If you find a question difficult, leave it and return to it later,

@ The City and Guilds of London institute 2009,
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Multiple-choice test (B} (continued)

1 Which of the following is covered by Venue Rules?

[[la Pricing policy.

[1b Ejection policy.

[l ¢ Entertainment policy.
[]d- Refreshment palicy.

2 If a steward is going to refuse entry or ask someone to leave a venue, they should

[C1a outiine the circumstances to the police if present
[.]b obtain names and addresses of witnesses

[J ¢ outline the circumstances to the customer

] d seekassistance from the public.

3 A steward should give an explanation to a spectator when refusing entry to

[ 1a actinaccordance with safety certificate
Mb  comply with venue rules

o allow for ticket refund

[Td prevent complaints.

4 During the supervision of spectators entering the venue, a steward should

i ia monitor ali areas

b take regular breaks

[ 1c¢ searchalispectators

[]d monitor area as allocated.

5 When controlling queues, stewards should communicate with

[1a thepolice

[1b  the safety officer
[Jc thecustomers
T1d thefacilities team.

6 During the supervision of spectator movement between areas, stewards should
[1a monitor signs of crowd distress
[l b ignore customer requests

[1c shoutinstructions loudly
C1d  move customers quickly.
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Multiple-choice test (B) (continued)

7 Designated areas should be monitored carefully to ensure the safety of

[la customers
[1b stewards

[jc polce
T d  vendors.
8 During the supervision of spectators exiting the venue, stewards should

[1a never communicate with customers verbally
[1b always ensure toilets are available

[ c  always comply with venue policies

1d never provide directions verbaily.

9 Which of the following items would be considered illegal at an event?
[la Airhom.
[1b Alcohol.
[ c  Banner.
[1d Firework.
10 Upon the discovery of illegai items, a steward shouid firstly

[1a informthe police

Tlb  seizethe items if possibie
[1c arrestthe customer

[1d allowentry.

11 Which ane of the foliowing items is most iikely to be prohibited at an event?

[la Largebag.

[1b Umbrelia.
[Jc  Pushchair.
[1d Phone,

12 Upon discovering prohibited items, a steward should firstly

[Ta seizetheitemns

b refuse entry to the customer
(¢ allowentry to venue

[1d explainthe policy to customer.
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Movement of Spectators at Events

Multiple-choice test (B) (continued)

13 A high standard of customer care is important because it

[la enhances promaotion prospects
[1b increases complaints )
[1c reduces potential conflict

[]d makesrolelook good.

14 It is important to take into account equality and diversity because it

[1a ensures good customer experience
L1b  mayoffend other stewards

[(1c¢ reduces complaints

[ 1d mayoffend the event owners.

15 When dealing with customers, stewards should communicate

fa inanabrupt manner

1 b onlyto provide venue information
[1c  inasympathetic manner

[1d ciearly and politely.

16 Which of the following information would a customer most likely need at an event?

[Ta Location of taxi ranks.
[1b Date of next event,

[Jc Location of faciiities.

[0d Stewarding opportunities.

17 A steward is most likely to deal with which of the following customer problems at an event?

[la Family feuds.
[lb  Ticketing issues.
[1c Lostchildren.
[1d Lostproperty.

18 When helping customers at an event, stewards shouid
[Ma keepcustomers informed
b passthemon fo colleagues

["1¢ never ask for personal details
F1d  always expect a compliment.
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Assignment 202 How Stewards Control the Entry, Exit andGu“ds

Movement of Spectators at Events

Multiple-choice test (B} (continued)

19

20

21

22

23

24

Which of the following issues should a steward refer to their supervisor?

[la Foodprices.

b Missing property.

[T c Alcoholsates.

i 1d Lackofprogrammes.

When taking a customer complaint, a steward should

[a inform customer to report it aiter the event
[Jb refer them to ancther steward

[71¢  make a note of the details

[1d inform the safety officer.

Which of the following situations would maost likely cause challenging customer behaviour
at spectator events? '

(1a Orderly gueues.

[0k  Unexpiained delay.

[1¢ Nointervai entertainment.
¢ Nopre-event entertainment.

When dealing with challenging behaviour, a steward can use

[ 1a appropriate force
[Ib responsibie force
[1¢ reasonable force
[ 1d excessiveforce.

In order to prevent escalation of challenging behaviour, stewards should

[[Ta sympathise
[ 1b empathise
[l c fraternise
[1d patronise.

When dealing with challenging behaviour, stewards should

[1a restrainthe customer
[(1b" remainindifferent
¢ move closer

[1d remaincalm.
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Multiple-choice test (B) (continued)

25 When requiring assistance and support, how should a steward get help? They should use

[la amegaphone

b their mobile phone
[lc acustomer's phone
[Jd theemergency phone.

26 When using reasonable force in self-defence, the law states a steward can only use force to

[Ta defendthemselves

[1b defendthemselves and others

[Jc defend themselves against attack

[]d defend themselves and others against attack.

NOW GO BACK AND CHECK YOUR WORK

o IMPORTANT
Are the details at the top of the question paper correct?
Have you filled in your answers in INK in the appropriate boxes?

Total score

Tutorfassessor signature Date
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Movement of Spectators at Events

Candidate feedback sheet

Candidate name

Enrolment
number

ASSES550r name

Centre number

Dates assignment

15t
submitted
2nd
Tasks 1stSubmission Resubmission Quality assurance co-
ordinator signature (if
Qutcome Qutcome sampled)
Pass/Fail Pass/Fail

Tutor's/assessor’s feedback to candidate on ocutcome of assessment
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Target date and action plan for resubmission (if applicable)

Tutor'sfassessor’s feedback to candidate on outcome of resubmission

Date of final assessment decision

I confirm that this assessment has been compieted to the required standard and meets
the requirements for validity, currency, authenticity and sufficiency

Tutoriassessor

signature bate

I confirm that the assignment work to which this result relates, is all my own work

Candidate signature Date

Quality assurance co-

ordinator signature Date
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Assignment 202  How Stewards Control the Entry, Exit and
Movement of Spectators at Events
Assessor guidance

Task A
This multiple-choice test contains 26 guestions.

City & Guilds have provided two versions of the test (A and B} for Assignment 202 as a measure o
safeguard the integrity of the examination process. The tests should be alternated for re-sits and
between candidates.

Candidates should not see the test before the beginning of the examination. The test should be
taken under supervised conditions as a closed-book test. invigilation can be by an assessor/tutor, or
any other approved member of centre staff. There is a time limit set on this test. The test duration is
45 minutes.

Candidates should put their name and the date on the front of the question paper.

Each question is worth one (1) mark. Assessor/tutor should mark the questions and record the
marks on the question paper and the mark scheme. No half marks should be awarded.

The task assessed by multiple-choice questions is graded pass or fail only. Where candidates do
not achieve the necessary pass mark of 75%, they should be given a chance to re-sit the questions,
allowing for enough time for them to revise.

All completed questions shouid be securely stored by the centre for verification by City & Guilds,
and under no circumstances shouid candidates be aliowed to take question papers away with them.
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Assignment 203  How Stewards Monitor Crowds and Guilds
Respond to Potential Crowd Problems at
Spectator Events

Assignment overview

This is a summary of the evidence required for this unit.

Qutcomes Task coverage Evidence required
Task A Complete a muitiple-
1 Know how stewards 1.1,1.2,1.3,1.4,15, choice test
recognise and respond to - 16,1.7,18
potential crowd problems at
spectator events
2 Know how stewards 2.1,22,23, 24,25

recognise and respond to
iliegal and unsociable
behaviour at spectator
events
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Assignment 203  How Stewards Monitor Crowds and Guilds
Respond to Potential Crowd Problems at k
Spectator Events

Assignment mark sheet

Candidate name Candidate number
Centre name _ _ Centre number
Task Evidence Grade Grade

1¥ attempt 2" attempt

A Multiple-choice test

Overall grade
Pass/Fail

All parts of the tasks must be passed to aliow a grade to be claimed.

I can confirm that the evidence listed for this unit is my own work and was carried out
under the conditions and context specified in the assessment specification.

Candidate signature Date

| confirm that the candidate has achieved all the requirements of this unit with the evidence listed and
the assessment was conducted under the specified conditions and context, and is valid, authentic,
reliable, current and sufficient.

Tutorfassessor sighature Date
Quality assurance co-ordinator signature (where applicable) Date
External verifier signature (where applicable) Date
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Assignment 203  How Stewards Monitor Crowds and Guilds
Respond to Potential Crowd Problems at
Spectator Events

Task

Task A Complete a multiple-choice test

Complete a multiple-choice test. This test consists of 15 questions.
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Assignment 203 How Stewards Monitor Crowds and Guilds
Respond to Potential Crowd Probiems at
Spectator Events

Multiple-choice test (A)

6851-02-203
Level 2 Award in Understanding Stewarding at Spectator Events

How Stewards Monitor Crowds and Respond to Potential Crowd Problems at
Spectator Events -

Duration: 30 minutes You should have the
This paper contains 15 questions. foliowing for this examination

+ apen with black or blue ink

Candidate name Candidate number

Centre name Centre number

Date of exam

Read the following notes before you answer any questions

- You must use a pen with black or blue ink to complete all parts of the question paper.
- Each question shows four possible answers {lettered ‘@', ‘'b’, ‘¢’ and ‘d’}; only one is correct.

Decide which one is correct and mark your answer on the answer sheet with your pen.

For example if you decide 0’ is correct, mark your answer with a cross like this

1 On a cloudless day at midday the sky typically appears
[la black
b green
[c  blue
Od orange.

If you change your answer, cancel your first choice by filling in the box then put a cross in the
answer which you have now decided is correct like this

1 On a cloudiess day at midday the sky typically appears
Oa black
Wb green
¢ blue
t1d orange.

Attempt ali questions. If you find a question difficult, leave it and return to it later.

© The City and Guilds of London Institute 2009.
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Spectator Events
Multiple-choice test (A) (continued)

i It is important that designated areas are monitored carefully to ensure safety of

[la stewards

b customers

[l ¢ participants

[1d programme sellers.

2 Stewards should monitor crowds at an event by

"1a periodic observation

L1b periodic CCTV observation
[ ¢ constant cbservation

[Jd taking video recordings.

3 Which one of the following would not be classified as a potential crowd problem?

[[Ja Localovercrowding.

[b Unexpected crowd mavement.
[T1c¢  Overpriced programmes.

[d  Uncontrolled gueues.

4 Which of the folowing would be classified as a crowd probiem that could occur at an event?

[Ja Managed crowd movements.
[Mb  Unexpected crowd movements.
[l c Largeorderly queue.

[]d Cheering spectators.

5 On identifying an unexpected crowd movement, stewards should inform the

[Ta nearestpolice officer
[]b event manager

[1c safety officer

[1d supervisor/team leader.

6 When dealing with crowd problems, stewards should operate
[1a spontaneously

b oninstructions

{1 ¢ aggressively
L1d independently.
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Assignment 203 How Stewards Monitor Crowds and

Respond to Potential Crowd Problems at
Spectator Events

Multiple-choice test (A) (continued)

7 When dealing with crowd problems, stewards should

[1a dealwiththe problem if possible
[‘1b allow probiem to develop

[l ¢ neverspeak to those involved
[1d always speak to those invelved.

8 It is important that stewards remain calm and follow instructions during a crowd problem in
order to

[Ja preventpanic

[]b show sympathy

[Jc reduce personal injury

[1d improve promotion prospects.

9 What would be a possible conseguence of rushing into the middle of a disturbance
under-resourced?

[1a Therewould be no consequence at ail.

[]b Thesteward may be rewarded for bravery.

[TJc  Itcould place the steward and others at risk.
['1d The steward would earn respect from spectators.

10 in the event of problems in the centre of a seating row, stewards should

[Ma enterthe seating area to deal with the situation
I b monitor the problem untii it has subsided

{1 c inform control and wait for instructions

[]d donothing.

1 Quick response to unsocial or illegal behaviour prevents

[[Ja personalinjury

[T1b escalation of behaviour

[J ¢ litigation against employer

[l d litigation against the event organiser.

12 Which of the following would be classified as illegal behaviour at an indoor event?
[Ta Queuejumping.
[ b Showing favouritism.

] ¢ Drinking alcohol.
1d Smoking.
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Assignment 203  How Stewards Monitor Crowds and Guilds
Respond to Potential Crowd Problems at-
Spectator Events

Multiple-choice test (A) (continued)

13 When stewards encounter iliegal behaviour, they should inform the

[(la supervisor/team leader
[d b nearest police officer
[J ¢ event manager

[1d safety officer.

14 Which one of the following is an unsocial behaviour most likely to occur at an event?

[[1a Moaning about along guele.
[1b Notbuying a programme.
[]c Using abusive language.
U1d Jjumping and cheering.

15 When stewards encounter unsociable behaviour, they should

fia donothing

(b respond to instructions

[J ¢ deal with the situation on their own

[Jd retreat from the area and seek assistance.

NOW GO BACK AND CHECK YOUR WORK

o |MPORTANT
Are the details at the top of the question paper correct?
Have you filied in your answers in INK in the appropriate boxes?

Total score

Tutorfassessar sighature Date
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Respond to Potential Crowd Problems at
Spectator Events

Multiple-choice test (B)

6851-02-203
Level 2 Award in Understanding Stewarding at Spectator Events

How Stewards Monitor Crowds and Respond to Potential Crowd Problems at
Spectator Events

Duration: 30 minutes You should have the
This paper contains 15 questions. following for this examination
e apenwith black or blue ink

Candidate name : Candidate number

Centre name . Centre number

Date of exam

Read the following notes before you answer any questions

. You must use a pen with black or biue ink to complete all parts of the guestion paper.
. Each question shows four possible answers (lettered ‘a’, *b’, '’ and ‘d"); only one is correct.

Decide which one is correct and mark your answer on the answer sheet with your pen.

For example if you decide ‘b’ is correct, mark your answer with a cross like this

1 On a cloudless day at midday the sky typically appears
[1a biack
b green
[Tc blue
1d orange.

if you change your answer, cancel your first choice by filling in the box then put a cross in the
answer which you have now decided is correct like this

1 On a cloudless day at midday the sky typically appears
Ja Dblack
Mb green
¢ blue
Jd orange.

Attempt ali questions. If you find a question difficult, leave it and return to it later.

® The Clty and Guilds of London institute 2009.
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Assignment 203  How Stewards Monitor Crowds and Guilds

Respond to Potential Crowd Problems at

Spectator Events
Multiple-choice test (B} {continued)

1 it is important to monitor designated areas to identify

[]a unexpectedweather conditions
[ b unexpected crowd movements
] ¢ crowdenjoyment

[ld crowdinvolvement.

2 When monitoring for crowd probiems stewards should

[la observeand listen

[1b observe and ask questions
[1c  askquestions and listen
[ ]d observeonly.

3 Which of the following is not classified as a potential crowd problem?

[a Over-capacity.

[1b Trespassinto unauthorised areas.
["1¢  Overpriced programmes.

[7d  Separation of individuals/groups.

4 Which of the following is classified as a crowd problem that couid occur at an event?

[Ja Controlled spectator movements.
[1b  Unexpected spectator movements.
[Tc¢  Lackof catering facilities.

[1d  Lackof toilet facilities.

5 If a steward identifies crowd distress, they should

[Ja trytodealwithit themselves

[1b move away to ensure their safety
L1 c informthe supervisoriteam leader
[Jd onlyobserve,

6 When dealing with crowd problems, it is important to

[la remainstll

b remaincalm

[T ¢ reactinstinctively

[1d reactonly oninstruction.
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Assighment 203  How Stewards Monitor Crowds and Guilds
Respond to Potential Crowd Problems at

Spectator Events
Multiple-choice test (B) (continued)

7 When dealing with a crowd problem, stewards shouid be

[1a concealed

[1b visible
[1c aggressive
[ 1d passive.
8 When responding tc potential crowd problems, stewards should remain calm in order to

[ 1a createagoocdimpression
1o avoid complaints

[Jc preventpanic

L]d beifriendthe culprits,

9 Which of the foliowing situations may-place stewards or others at risk?

[la Contacting the supervisor.
T 1b  Aggressive behaviour

L1lc Contacting the safety officer.
[Jd Assertive behaviour.

10 When responding to potential crowd problems, stewards can avoid putting themselves and
others at risk by not

[C1a reacting to the problem

[lb  rushing into the area of concern

i ¢ informing the superviscr of the scope of the problem

1 d informing the safety officer of the scope of the problem.

11 [ltisimportant for stewards to recognise and respond to illegal and unsociable behaviour in
order to

[1la ensureevent continues
[1b impress customers
[1¢  minimise the problem
[Jd aveid complaints.

12 which of the foliowing is classified as illegal behaviour?
[la Boisterous conduct.
[ib Remcving clothing.

[] ¢ Racist chanting.
[ d Loudchanting.
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Assignment 203  How Stewards Monitor Crowds and Guilds
Respond to Potential Crowd Problems at
Spectator Events

Multiple-choice test (B) (continued)

13 If stewards encounter illegal behaviour, they should

[ Ta neverdeal withthe situation as a team
{7 b always deal with the situation alone
[Jc always deal with the situation

1d never deal with the situation.

14 Which of the following is unsociabie behaviour that may occur at an event?
tla tewdbehaviour.

[1b Racist behaviour.
[Jc Drugabuse.

[Jd Smoking.
15 Upon identifying unsociable behaviour, stewards should
[Na. ignoreit

[1b respond toinstructions
[ c  reportittothe police
[1d take photographs.

NOW GO BACK AND CHECK YOUR WQORK

e [IMPORTANT
Are the details at the top of the question paper correct?
Have you filled in your answers in INK in the appropriate boxes?

Total score

Tutor/assessor sighature Date
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Assignment 203 How Stewards Monitor Crowds and Guilds
Respond to Potential Crowd Problems at

Spectator Events
Candidate feedback sheet

Enrolment

Candidate name number

Assessor name Centre number

Dates assignment

15‘€
submitted

Tasks 1stSubmission Resubrnission Quality assurance co-
: : ordinator sigrature {if
Outcome Outcome sampled)
Pass/Fail Pass/Fail

Tutor'sfassessor's feedback to candidate on outcome of assessment
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Target date and action plan for resubmission (if applicable}

Tutor's/assessor’s feedback to candidate on outcome of resubmission

Date of final assessment decision

I confirm that this assessment has been completed to the required standard and meets
the requirements for validity, currency, authenticity and sufficiency

Tutor/assessor

. Date
sighature

I confirm that the assignment work to which this result relates, is all my own work

Candidate signature Date

Quality assurance co-
crdinator signature
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Assignment 203 How Stewards Monitor Crowds and
Respond to Potential Crowd Problems at
Spectator Events

Assessor guidance

Task A -
This muitiple-choice test contains 15 questions.

City & Guilds have provided two versions of the test (A and B) for Assignment 203 as a measure 1o
safeguard the integrity of the examination process. The tests should be alternated for re-sits and
between candidates.

Candidates should not see the test before the beginning of the examination. The test should be
taken under supervised conditions as a closed-book test. Invigilation can be by an assessor/tutor, or
any other approved member of centre staff. There is a time limit set on this test. The test duration is
45 minutes.

Candidates should put their name and the date on the front of the guestion paper.

Each guestion is worth one {1} mark. Assessor/tutor should mark the questions and record the
marks on the guestion paper and the mark scheme. No half marks shouid be awarded.

The task assessed by multiple-choice questions is graded pass or fail only. Where candidates do
not achieve the necessary pass mark of 75%, they should be given a chance to re-sit the questions,
allowing for enough time for them to revise.

All completed questions should be securely stored by the centre for verification by City & Guilds,

and under no circumstances should candidates be ailowed to take question papers away with them.
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Assignment 204  How to Respond to Injuries, iliness and Guilds
Other Emergencies in Active Leisure and
Learning

Assignment overview

This is a summary of the evidence required for this unit.

Cutcomes Task coverage Evidence required
Task A Complete a multiple-
1 Know how to respond to 1.1,1.2,13,14,1.5, choice test
injuries and ilinesses on a 1.6

first on scene basis

2 Know how to follow 2.1,22,23,25,26,
emergency procedures 2.7
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Assignment 204 How to Respond to Injuries, lllness and Guilds
Other Emergencies in Active Leisure and
Learning

Assignment mark sheet

Candidate name Candidate number
Centre name Centre number
Task Evidence Grade Grade

1* attempt 2" attempt

A Multiple-choice test

Overall grade
Pass/Fail

All parts of the tasks must be passed to allow a grade to be claimed.

| can confirm that the evidence listed for this unit is my own work and was carried out
under the conditions and context specified in the assessment specification.

Candidate signature Date

| cenfirm that the candidate has achieved all the requirements of this unit with the evidence listed and
the assessment was conducted under the specified conditions and context, and is valid, authentic,
reliable, current and sufficient.

Tutor/assessor signature Date
Quality assurance co-ordinator signature {where applicable) Date
External verifier signature (where applicabie) Date
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Assignment 204 How to Respond to Injuries, lliness and Guilds
Other Emergencies in Active Leisure and
Learning

Task

Task A Complete a multiple-choice test

Complete a muitiple-choice test. This test consists of 14 questions.
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City&s
Assignment 204 How to Respond to Injuries, lliness and Guilds
Other Emergencies in Active Leisure and
Learning

Multiple-choice test {A)

6851-02-204
Level 2 Award in Understanding Stewarding at Spectator Events

How to Respond to Injuries, llinesses and Other Emergencies in Active Leisure
and Learning

Duration: 30 minutes You should have the
This paper contains 14 questions. following for this examination
e a pen with black or blue ink

Candidate name Candidate number

Centre name Centre number

Date of exam

Read the following notes before you answer any questions

. You must use a pen with black or blue ink to complete ali parts of the question paper.
. Each guestion shows four possible answers {lettered 'a’, 'b’, ‘¢’ and ‘d'); only one is correct.

Decide which one is correct and mark your answer on the answer sheet with your pen.

For example if you decide ‘b’ is correct, mark your answer with a cross like this

1 On a cloudless day at midday the sky typically appears
Ca black
b green
(Jc  blue
id  orange.

If you change your answer, cancel your first choice by filling in the box then put a cross in the
answer which you have now decided is correct like this

1 On a cloudless day at midday the sky typically appears

la black
Wb green
c Dblue
Od orange.

Attempt all questions. If you find a guestion difficult, leave it and return to it later.

& The City and Guilds of London institute 2009,

Level 2 Award In Understanding Stewarding at Spectator Events {6851-02) ) 21



Cityég

Assignment 204 How to Respond to Injuries, lliness and Guilds
Other Emergencies in Active Leisure and
Learning

Multiple-choice test (A) (continued)

1 It is important to deal with people who are injured or ill promptly, calmly and correctly
(o

[1a minimise criticism from the police
b minimise injury and panic

[] ¢ reassure other spectaters

[]d reassure casualties’ friends.

2 Which of the following would be classified as a minor injury that can occur at an event?

[]a Gashtothe head.
[l b Brokenlimb.

[T ¢ Concussion.
[1d Cutfinger.

3 When arriving first at the scene of an injury, a steward should

[(la obtaindetails of witnesses

(] b call for supervisoriteam leader
(] ¢ call for gualified assistance
[1d treattheinjury.

4 Upon arriving first at the scene of an illness, a steward should

[1a contactthe safety officer

[]b remove customer from scene

[T ¢ provide comfort and reassurance

[1d allow other spectators to deal with the matter.

5 When reporting an injury, which one of the following pieces of information shouid a
steward give to gualified assistance?

[ a Nameofthe first aider.

] b Name of the safety officer.
(] ¢ Location of casualty.

[ d Location of the first aid room.
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Assignment 204 How to Respond to Injuries, lliness and Guilds
Other Emergencies in Active Leisure and
Learning

Multiple-choice test (A) (continued)

6 It is important to report accidents and incidents that occur at a spectator event in order o

a impressthe supervisor

[l b prevent future occurrences

(o comply with RIDDOR

1 d arrange counselling for those involved.

7 Which one of the foilowing would be the correct reporting procedure foliowing an
accident? Complete

[l a staff handbook

Clb safety report

[(] ¢ near miss report
1d accident report/book.

8 Itisimportant to respond to emergencies promptly, caimiy and correctly in order to
reassure

[]a thecasualty

[1b thewitnesses

] ¢ other spectators
[1d eventmanagement.

. Which of the following would be classified as an emergency at an event?

[1la Queuejumping.

[1b Disorder.

1 ¢ Closed ticket office.
[1d Lackof toilet facilities.

10 Which of the following procedures shouid be followed when dealing with emergencies
at a spectator event?

L1 a Localauthority contingency plans.
1 b Police contingency plans.

[J ¢ Eventcontingency plans.

T d  Green guide,
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Assignment 204 How to Respond to Injuries, lliness and Guilds
Other Emergencies in Active Leisure and
Learning

Multiple-choice test (A} {continued)

1 Which of the following would not be classified as a problem that may cccur in an
emergency?

[la Panic.

1 b Failure of emergency exit.
[]¢ Spectators ignore instructions.
[T1d Tickets are not available.

12 When a problem is identified during an emergency, a steward should

[Ja communicate clearly

[1b communicate loudly

[1c communicate abruptly

[ 1d communicate aggressively.

i3 All problems experienced during an emergency should be reported in order to

[1a identify blame

[Jb protectcneself

[l ¢ protect the event owners
[1d prevent future occurrence.

14 It is essential to follow the correct procedures when reporting problems identified during
emergencies to ensure that

[T a thecustomers are satisfied

("1 b better prometion prospects are available

[7] ¢ the media will not be critical of the event

[]d emergency plans can be re-written if necessary.

NOW GO BACK AND CHECK YOUR WORK

s [MPORTANT
Are the details at the top of the question paper correct?
Have you filled in your answers in INK in the apprepriate boxes?

Total score

Tutor/assessor sighature Date
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Assignment 204 How to Respond to Injuries, lliness and Guilds
Other Emergencies in Active Leisure and
Learning

Multiple-choice test (B)

6851-02-204
Level 2 Award in Understanding Stewarding at Spectator Events

How to Respond to Injuries, llinesses and Other Emergencies in Active Leisure
and Learning

Duration: 30 minutes You should have the
This paper contains 14 questions. following for this examination

e a pen with black or blue ink

Candidate name Candidate number

Centre name Centre number

Date of exam

Read the following notes before you answer any questions

» You must use a pen with black or blue ink to compiete all parts of the question paper.
. Each guestion shows four possible answers (lettered ‘a', ‘b, '¢’ and ‘d’); only one is correct.

Decide which one is correct and mark your answer on the answer sheet with your pen.

For example if you decide ‘b’ is correct, mark your answer with a cross like this

1 On a cloudless day at midday the sky typically appears
[Da black
b green
D¢ blue
[.1d orange.

If you change your answer, cancel your first choice by filling in the box then put a cross in the
answer which you have now decided is correct like this

1 On a cloudless day at midday the sky typically appears
[ia black
Bb green
¢ blue
dd orange.

Atternpt all questions. If you find a question difficult, leave it and return to it later.

@ The City and Gullds of London Institute 2009,
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Assignment 204 How to Respond to Injuries, lliness and Guilds
. Other Emergencies in Active Leisure and
Learning

Multiple-choice test (B) (continued)

1 Why is it important to deal with people who are injured or ill promptly, calmly and correctly?

[]a Tominimise disruption.
[0 b Toreassure colleagues.
[1¢ Toreassure others.
[1d Toavoid panic.

2 Which of the following is classified as a minor injury that can occur at an event?

[]a Asthma attack.
[(1b Grazedknee.

] c Panicattack.
[1d Dislocated finger.

3 When arriving at the scene of an injury, a steward should

[Ja neverdeal with the injury

b always deal with the injury

[1¢ waitfor qualified assistance

[]d protect people from further harm.

4 Which of the foliowing should be carried out by a steward when dealing with injuries and
illnesses?
[Ta Dial999.

U1k Administer medication.
I 1 ¢ Sendspectator to hospital.
[Jd Califor qualified assistance.

5 Which of the following information would a steward be expected to obtain pricr to the
arrival of qualified assistance?

[1a Details of the incident.
[[1b Name of the steward.
] ¢ Method of contact.
[1d Timereported.
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Other Emergencies in Active Leisure and

Learning
Multiple-choice test (B) (continued)

6  Whyis it important {o report minor accidents and incidents that occur at spectator events?

[la Itisalegalrequirement.

[ b ltidentifies training needs.
¢ Tocomply with HASAWA 1674,
[1d Tooprevent litigation.

7 Which one of the foliowing should be done by a steward following an accident? Inform

[Ja theHealth and Safety Executive
[ 1b the supervisor/team leader
[]c thepolice

L1d the Safety Advisory Group.

8 Why is it important to respond to emergencies promptly, calmly and correctly?

((la It prevents re-occurrence.
[[1b Kshows expertise.

[ ¢ Ithelps avoids panic.
[1d Itprevents disorder.

9 Which of the following is classified as an emergency at an event?

[Ta Inclement weather.
[J b Fiooding of the area .
[Tc Lackoffacilities.
[Jd Overrunof event.

10 When responding to emergencies, stewards should
[1a complywith requests from customers
[1b actonown initiative

[1¢ comply with venue instructions
[[1d actonly when accompanied.
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Other Emergencies in Active Leisure and
Learning

Multiple-choice test (B) (continued)

11 Inthe event of an emergency procedure, which of the following is classified as a problem?

[la Lackof catering facilities.
[1b Failure of emergency exit.
[T ¢ Lackof event programmes.
1d Blocked tolilets.

12 If shortfalls in the contingency plans are identified during an emergency procedure, it is
important that a steward shouid report it

[1Ta attheend of the shift
[1b whenasked

[ c atnextevent

[l d assoon as possibie.

13 Ali problems experienced during an emergency shouid be reported in order to

[1a identfyblame

b deflect blame

[1c identify training needs
[1d protectthe event cwners.

14 When reporting a probiem identified during an emergency correct procedures shouid be
followed to ensure

[1a thesupervisor is satisfied

[1b thatcustomers return

[] ¢ that contingency plans can be reviewed
[1d the police procedures are complied with.

NOW GO BACK AND CHECK YOUR WORK

¢ [MPORTANT
Are the detaiis at the top of the guestion paper correct?
Have you filled in your answers in INK in the appropriate boxes?

Total score

Tutor/assessor signature Date
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Other Emergencies in Active Leisure and
Learning

Candidate feedback sheet

Enrolment

Candidate name number

ASSESS0Y name Centre number

Dates assighment
submitted

Tasks 1stSubmission Resubmission Quality assurance co-
ordinator signature (if
Outcome Outcome sampled)
Pass/Fail Pass/Fail

Tutor'sfassessor’s feedback to candidate on outcome of assessment
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Target date and action pian for resubmission (if appiicable}

Tutor'sfassessor’s feedback to candidate on outcome of resubmission

Date of finat assessment dacision

I confirm that this assessment has been compieted to the required standard and meets
the requirements for validity, currency, authenticity and sufficiency

Tutorfassessor

) Date
signature

| confirm that the assignment work to which this resuit relates, is all my own work

Candidate signature Date

Guality assurance ¢o-
ordinator signature
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Assignment 204 How to Respond to Injuries, lilness and
Other Emergencies in Active Leisure and
Learning

Assessor guidance

Task A
This multiple-choice fest contains 14 guestions.

City & Guilds have provided two versions of the test (A and B) for Assignment 204 as a measure to
safeguard the integrity of the examination process. The tests should be alternated for re-sits and
between candidates.

Candidates should not see the test before the beginning of the examination. The test should be
taken under supervised conditions as a closed-book test. Invigilation can be by an assessor/tutor, or
any other approved member of centre staff. There is a time limit set on this test. The test duration is
45 minutes.

Candidates should put their name and the date on the front of the question paper.

Each question is worth one (1) mark. Assessor/tutor should mark the questions and record the
marks on the question paper and the mark scheme. No half marks should be awarded.

The task assessed by multipie-choice questions is graded pass or fail only. Where candidates do
not achieve the necessary pass mark of 75%, they should be given a chance fo re-sit the questions,
allowing for enough time for them to revise.

All compieted guestions should be securely stored by the centre for verification by City & Guilds,

and under no circumstances should candidates be allowed to take guestion papers away with them,
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Assignment 201 How Stewards Prepare for Spectator
Events

Answer keys

6851-02-201
Level 2 Award in Understanding Stewarding at Spectator Events
How Stewards Prepare for Spectator Events

TEST A TESTB
1 ¢ 1 a
2 ¢ 2 a
3 b 3 ¢
4 a 4 b
5 a 5 b
6 ¢ 6 b
7 C 7 d
8 b 8 d
9 d % d
10 b 10 a
11 ¢ 11 ¢
12 d 12 a
13 a 13 ¢
14 ¢ 14 b
15 ¢ 15 b
6 b 16 a
17 b 17 b
18 b 18 a
19 b 19 a
20 ¢ 20 ¢
21 ¢ 21 b
22 b 22 ¢
23 b 23 b
24 d 24 ¢
25 b 25 a
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Assignment 202 How Stewards Control the Entry, Exit and
Movement of Spectators at Events
Answer keys

6851-02-202
Level 2 Award in Understanding Stewarding at Spectator Events
How Stewards Control the Entry, Exit and Movement of Spectators at Events

Test A Test B

1T a 1 b
2 b 2 ¢
3 ¢ 3 b
4 a 4 d
5 ¢ 5 ¢
6 d 6 a
7 b 7 a
8 d 8 ¢
9 d 9 d
10 ¢ 10 b
11 ¢ 11 b
12 d 12 . d
13 ¢ 13 ¢
14 a 14 a
15 d 15 d
16 ¢ 16 ¢
17 a 17 b
18 ¢ 18 a
19 b 19 b
20 ¢ 20 ¢
21 d 21 b
22 a 22 ¢
23 d 23 b
24 ¢ 24 d
25 b 25 d
26 ¢ 26 d
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Assignment 203 How Stewards Monitor Crowds and
Respond to Potential Crowd Problems at
Spectator Events

Answer keys

6851-02-203 }
Level 2 Award in Understanding Stewarding at Spectator Events

How Stewards Monitor Crowds and Respond to Potential Crowd Problems at
Spectator Events

Test A Test B
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Assignment 204 How to Respond to Injuries, lliness and
Other Emergencies in Active Leisure and
Learning

Answer keys

6851-02-204
Level 2 Award in Understanding Stewarding at Spectator Events

How to Respond to Injuries, llinesses and Other Emergencies in Active Leisure
and Learning

Test A - TestB
1T b 1 d
2 d 2 b
3 ¢ 3 d
4 ¢ 4 d
5 ¢ 5 a
6 b 6 b
7 d 7 b
8 a g8 ¢
9 b 9 b
10 ¢ 10 ¢
11 d M1 b
12 a 12 d
13 d 13 ¢
14 d 14 ¢
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