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Discuss the natural role of the Teaching Assistant as provider of pastoral care to students, making reference to relevant literature and drawing on your own experience. 

A learning support assistant carries out many tasks that may not be in their job description. Many of these tasks will be performed due to the natural compassionate nature that a good LSA possess. Pastoral care is one of the many roles that a teaching assistant provides every day to help the well - being of the pupils. Within a special needs setting pastoral care takes on a more physical hands on experience where pupils demands can be more intense.

This essay will provide evidence on how LSA’s provide pastoral care to pupils. I will draw on my own working experiences acquired from both main stream and a special needs environment. I will show how pastoral care is performed in the daily tasks carried out within my role as a learning support assistant, using relevant literature to show how the role of the learning support assistant is important to a successful classroom.

Nationally learning support assistants have come to play an integral role within the school environment. It is a general consensus that a classroom would not function efficiently without the use of learning support assistants. An LSA will perform invaluable tasks within their pastoral roles. In a special needs setting it will be the role of the LSA to carry out instructions given by the teacher thus enabling access to education for pupils with physical and sensory impairments, fulfilling their needs for social and emotional development. This type of pastoral care will often mean one to one care is needed. In a main stream setting an LSA is still expected to fulfill the needs for social and emotional development of the pupil although this is carried out in a different way. In both settings, the LSA will assist teachers in the education of the pupils by supporting the pupils needs thus enabling teachers to focus on implementing lessons. 

In my role as a learning support assistant some form of pastoral care towards the pupils is daily performed. The experiences gained whilst working in both a main stream and a special needs setting have enabled me to see the different levels and types of pastoral care and how that can be given.  Working in a SEN class in which pupils range from the age of 11 to 19 allows me to perform many pastoral care tasks. These pupils are also non- verbal, in order to communicate we use 

 sign language in the class room. 

 When becoming an LSA in a Special Needs School it soon became apparent the amount of pastoral care that would need to be provided. Being part of a classroom team giving emotional support to the pupils throughout their day by encouraging pupils which builds their self-esteem is one form of pastoral care. Offering support through the use of educational tools enables the pupils to learn.  Being able to give pastoral care, supporting these pupils in every way possible is very rewarding. However, in order to do this a trusting relationship with the pupil has to be developed. 

I am placed in a position of trust by the pupils, as all of the pupils within my classroom setting need assistance when toileting this can involve changing nappies, sanitary wear and soiled clothing which can lead to cleaning the pupil intimately. Each day varies and new challenges occur. For instance, a pupil’s transition may not go to plan, that can have an effect on their school day which will then take a member of staff and sometimes two to be able to calm this behavior. To prevent behavior as a team we have different strategies to help the pupils with their transitions. When pupils enter the class room there is a visual time table showing their daily routine. Whilst most pupils are able to cope with this there are individuals who will need more of a structured time table which is then shown using a ‘now and next’ with a picture of what they are needed to be doing at that time and what they will be doing straight after. This process is enabled because of the trusting relationship each staff member has built with the pupils.

There is a notable difference between a pupil’s relationship with a teacher and that of the LSA. The difference in the two relationships occur as so many teachers are being stretched within their working environment. As the teacher’s time is occupied with structuring and preparing for the benefit of the pupils the LSA will naturally gain more personal contact which means building a relationship with a pupil is made easier for them. The role of the LSA means supporting all the pupils daily in all different ways. Some pupils are capable of doing academic work which will need one to one support to prevent behavior or any distractions occurring. Other pupils may need physiotherapy, medication or toileting which will also be left to the LSA carry out. “provide care and welfare of the pupils and emotional support together with encouraging and supporting the pupils‟ learning and progress” (UNISON 2013).
When working with special needs pupils it’s important to learn about their disabilities, home environment and which multi agencies are involved. This will form an overall review of their life situation. Then procedures are able to be put in place through their school day to help promote their well-being.

Although it is important to understand the ‘why’ of the situation, as to why something is done it is essential to realize that the role of the LSA is that to support both pupil and teacher within a classroom environment. As the LSA is a facilitator used to carry out instructions given by the teacher that will improve the pupil’s abilities, it must always be remembered that the multi agencies will manage the needs of the pupil. 

 It’s very important to practice the core skills set out by Carl 

Rogers (1951), originally used in counselling practice then later brought into education. The three main core skills form the basis for good pastoral care. It is paramount that unconditional positive regard and empathy is shown to pupils at all times. Being congruent is essential because without the pupil feeling the genuineness of the LSA they will not build a trusting relationship.
As the levels of Learning support assistant elevates, more responsibility occurs. For example, within my setting we have a level 3 teaching assistant (senior) Whom we report to if the teacher leaves the classroom. This often occurs as they may be needed to speak to a multiagency professional or the parents regarding a pupil. 

The pastoral care in education journal published a report written from the findings of researching into the importance of the learning support assistant role. An abstract from that report follows.  
‘With teachers under pressure to meet curriculum targets, responsibility for including students with behavioral emotional and social difficulties (BESD) in mainstream schools falls heavily on non‐teaching staff.’

‘support staff roles having been regarded as low‐status roles in the past, findings reported here depict a set of highly skilled workers crucial to the inclusion of students with BESD. Through the creation of a nurturing environment combined with caring attitudes and accessibility, these staff were able to form positive relationships with these students and their parents.’ (volume 29, 2011-issue 22)
This abstract states that Pastoral care given by Learning support assistants is crucial.

Within my work settings, whether that be main stream or Special needs it has been proven that the role of the LSA within a classroom setting plays an integral part. The pastoral care that the LSA performs alleviates the pressure on the teacher. The functioning of the classroom without the presence of the LSA would mean pastoral care would be left to the teacher to perform. The outcome of that scenario would be disorganization, productivity levels would be lower and the well-being of the pupil would be affected.
A case study on the teacher- learning support assistant role made the following observations.(Lund, B.1999)
“The additional support given by LSAs gave students greater autonomy and the confidence to learn. This supported the process of teaching and learning, particularly for students with EBD.”
“The pupils welcomed the additional support in the classroom, observing that it speeded up lessons. The speed with which help was obtained in the classroom proved to be crucial in keeping pupils on task, particularly those with learning or behavioral difficulties.”

Within my setting many learning support assistants are employed. Learning support assistants are now recognized by multi agencies and educational authorities as being an important facilitator in the provision of educating both pupils with and without learning difficulties. It is widely excepted by teachers that the pastoral care, even though will often not be in their job description will be performed by the LSA within the classroom setting. It is my perception that an LSA will always be employed within the classroom setting providing pastoral care. As an LSA I do feel a valued useful member of staff and feel I play an integral part within the classroom.
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