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[bookmark: _axoysyl3k2hx]Task 2: Self-Reflection of Group Activity
Using Gibbs’ Reflective Cycle
1. Description
In our group work in class, we were on convergent and divergent thinking. We had to come up with ideas and pick the most effective ones. Initially, I was unsure about what to do. My group explained it to me. We shared ideas and made notes.
2. Feelings
I was embarrassed and somehow nervous because I was afraid that my ideas were not good. Other students were talking quickly, and I was not. But later, after that, I felt better when my group heard me and informed me that my idea was helpful (Williams, Spiro and Woolliams, 2020). I started to gain confidence.
3. Evaluation
The practice was successful as I managed to learn how people have different ways of thinking. Divergent thinking helps in the creation of many ideas. Convergent thinking helps in the process of choosing a single best idea (Morie and McCallum, 2020). I liked the time we worked together, but there were times when I thought that I was not quick at learning.
4. Analysis
I learned that teamwork is highly appreciated. Through sharing ideas, people will be in a position to solve problems in a superior manner. We need to have both forms of thinking: creative and straightforward thinking in health and social care.
5. Conclusion
The next time, I will also strive to speak and voice my opinion. I should not be afraid of errors.
6. Action Plan
I will go on with practicing speaking in groups and reflection as a way of improving. I will also read more about creative thinking to become more confident during classes, and even at work.


[bookmark: _6xr39uyrb4pq]Task 3: Case Study of a UK Innovation
[bookmark: _ekghijlyqnjq]Introduction 
The NHS at Home project assists patients in obtaining their care at home. It began to decrease pressure in the hospital and to make care more personal. Large numbers of individuals with chronic diseases were not able to attend hospitals frequently. Simple technology was utilized by the NHS to monitor their health at home. This was an innovation that involved nurses, managers, patients, and doctors. This was aimed at ensuring the safety of the people and reducing the number of hospital visits (Care Quality Commission, 2021).
[bookmark: _3qqa4wla4gw5]Main Body 
The concept of NHS at Home demonstrates innovation in health care. Selective monitoring devices and phone apps were used by the NHS. These were cardiac rate, oxygen, and blood pressure instruments. The information was transmitted to hospitals in order to be seen by the doctors at any time. In case the numbers were unfavourable, employees could call the patient or dispatch assistance. This came in handy during the COVID-19 period when individuals were not allowed to travel (Britain., 2011).
Creative thinking brought this innovation. Health workers posed questions: how do we provide care without actually being in contact with each other? They envisaged a new method of tracking patients. Previously, check-ups used to occur in the clinics. They are now able to take place at home (Bajwa et al., 2021).
Teamwork was also exhibited in the project. The NHS collaborated with technology corporations and community nurses. They simplified the system to an easier way of use for older people. Consistent instructions and tutorials were provided (Britain., 2011). Efforts to reduce barriers such as travel costs and lengthy waiting times were broken in the project. Innovative ideas became a practical solution that enhanced every everyday of the patients and the staff.
[bookmark: _qwi0a2aui2vg]Impact 
NHS at Home provided good value to both the patients and the system. At home, people felt safe and cared for. Serious cases saved space in hospitals. Physicians would be able to treat more patients within a shorter period (Styhre, 2022). Families saved financial resources and time for transport. The program increased patient satisfaction and lowered the stress (Care Quality Commission, 2021). It also assisted the NHS in utilizing technology more efficiently in future work. This demonstrates the potential to make an enduring value and enhance health outcomes in the UK through creativity and innovation (Bajwa et al., 2021).


[bookmark: _ebb1sus3sjyu]Task 4: Research Task
Topic: Mental Health Stigma
[bookmark: _gd9z8tmugi6n]Introduction 
Mental health stigma is one of the major problems in health and social care. Lots of individuals do not discuss their health as they are afraid or ashamed. This issue makes people difficult to seek assistance. They also impact on their family, work, and social life (Corrigan and Watson, 2002).
[bookmark: _vpddqe3egfbn]Article 1 
According to Corrigan and Watson (2002), stigma occurs when individuals hold misconceptions about mental illness. There is a belief that mentally ill persons are weak or dangerous. Such concepts are media and societal. Due to this, mentally ill people are perceived as being judged. They attempt to conceal their ills. The research demonstrates that stigma causes their loss of confidence. It also prevents them from seeking the assistance of doctors or friends. This leads to poor recovery. The authors indicate that stigma can be brought down through education and an open discussion (Yanos, 2018). Once people learn more about mental illness, they become kind and supportive. This makes the patients feel welcome and more likely to receive care.
[bookmark: _owti1t4ma3br]Article 2 
Lack of awareness and cultural attitudes, according to Henderson, Evans-Lacko, and Thornicroft (2013), also cause stigma. In certain cultures, individuals view mental illness to be an indication of weakness or poor behaviour. The researchers have discovered that individuals tend to put off treatment due to the fear of discrimination either at the workplace or in school. There is also stigma on the treatment of patients by the health workers. There are still negative attitudes among some professionals towards mental illness. This makes the problem worse. The authors indicate that training and campaigns can be used in a thinking change (Sevi?nçli?, Berfin Göksoy and Sava, 2024). The people can be made aware of the fact that mental illness is not something to be ashamed of, through more education in schools and the media. This will assist in eliminating fear and enhancing support for all.
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[bookmark: _rgvc45cbxd0g]Task 6: NHS Leadership Framework Analysis
Overview of the NHS Leadership Framework 
The NHS Leadership Framework assists a leader in knowing how to handle individuals and enhance care. It has seven main parts. They include: Leading with care, Sharing the vision, Evaluating information, Connecting services, Engaging the team, Influencing results, and Personal resilience and integrity (NHS Leadership Academy, 2013).
Leading with care refers to being kind to the staff and patients. Sharing the vision refers to presenting a clear destination to ensure that all people operate towards the same direction. Evaluating information will assist leaders in making decisions based on information and evidence. The idea behind connecting services is collaboration between social care and hospitals (Wallace et al., 2022). Engaging the team is centered on the value and motivation of the staff. Influencing results implies influencing people to do something that they do with each other. Personal resilience and integrity refer to the ability to remain calm and honest even when things are difficult (West et al., 2015).
This framework assists the NHS leaders in supporting the staff and the patient. It establishes confidence and innovation. By adhering to these concepts, leaders will have teams that are effective and patient care that is high-quality.
The way a Leader makes use of it to promote creativity 
Engaging the team can be used by a leader to make people feel as if they are part of a creative change. New ideas can be easily generated when the leader listens and involves everybody. Indicatively, a nurse can propose a quicker method of examining patients a Leader makes use of it to promote creativity (West et al., 2015). That idea will be able to enhance care in case it is backed by the leader.
The leaders are expected to allow meetings to be conducted and allow the staff to air their opinions. With small projects, they may experiment. This encourages people to venture into new things. The creative team can resolve the issues quickly and provide improved services to patients (West et al., 2015).
When leaders in the NHS employ this aspect of the framework, teamwork develops well. All people feel valued and encouraged. A Leader makes use of it to promote creativity. Energy in the form of creativity is enhanced, and patient care is safer, quicker, and more nurturing.


[bookmark: _vjwh8ccvx7x6]Task 7: Self-Reflection Journal Entry
In this module, I gained a lot of new ideas concerning creativity and value creation in health and social care. Before this, I believed that creativity was a preserve of art or design. Today I am aware that it also refers to the process of identifying new solutions to issues in care. Creativity assists in crafting improved concepts for patients and employees (González-Torres and Rodríguez-Sánchez, 2024).
I also got to know that big changes can be achieved through little ones. As an illustration, patients can be assisted quickly with the help of such technology as telemedicine or online meetings. It is time-saving and easier to care. This falls in the value creation as it will offer a superior service and save money (González-Torres and Rodríguez-Sánchez, 2024).
Team activities assisted me in learning about teamwork through group work and classroom activities (Jennings, 2017). By sharing ideas, one can discover more innovative solutions. I also got to know how to listen and be able to respect the opinions of others. This is highly significant in health and social care.
I am now confident enough to apply creativity in my future work. I will attempt to identify easy concepts that can improve the care of patients. I am also aware that reflection enables me to develop and become better. This module helped me learn that value creation and creativity are important in providing high-quality and person-centered care.
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Concept Map

Relationship between Creativity,

and Health & Social Care Improvement

Value Creation,

Creativity

Creativity s the foundation of innovation
in health and social care. It involves
penerating new ideas, perspectives, and
approaches 1o address ongoing challenges
such as limited funding, workforce
shortages, and growing patient demand.
Creative thinking encourages professionals
0 question traditional practices and design
better ways to deliver care. Examples
include using telemedicine for remote
consultations  and  creating  dementia-
friendly environments with visual cues and
calming designs. These ideas not only solve.
problens differently but also humanize
care, making services more inclusive,
accessible, and responsive:

Value Creation

Value ereation oceurs when creative ideas
are successfully implemented (o produce
measurable benefits for service users and
providers. For instance, the NHS ai Home
initiative cnables patients with chronic
llnesses 1o be  monitored  remotely,
minimizing bospital  admissions  while
promoting independence. Value creation
wransforns  creativity into  realworld
benefits by ensuring thal innovations add
tngible  worth,  enhancing  patient
experiences,  empowering  communities,
and ensbling organizations to allocate
resources more  effectively within the
heallh and social care system.

Health and Social Care Improvement is the
overarching goal linking ereativity and value
creation. When creative ideas are applied
and generate value, they collectively
strengthen care quality, patient safety, and
StafT performance. Continuous  innovation
drives sustainability and adapiability in
Services. This interaction forms a cycle:
creativity inspires new spproaches, value
creation validates them, and both contribute
o lasting improvements. Together, they
foster a patient-ceoiel technology-enabled,
and compassionate system capable of
meeting diverse needs within  modem
healiheare environments.
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