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On the 13th of March 2023, the University of Wales Trinity St David’s (UWTSD, 2023) held an enterprise week for all of the students that attended their Business Campus in Swansea. Unfortunately, due to my job within St John Ambulance Cymru, as an Urgent Care Attendant, and as the Deputy County Operations Manager for West Glamorgan within St John Ambulance Cymru (SJAW, 2023), I was unable to attend the first 2 days of the enterprise week due to a Major Incident gas explosion that occurred at 11:20, which resulted in the death of a man after his house exploded due to a leak in the gas pipes. (BBC, 2023). This resulted in the Welsh Ambulance Service NHS Trust (WAST, 2023) putting St John Ambulance Cymru on standby in case further resources were needed on scene. After preparing our ambulances and rapid response vehicles to attend the scene throughout the day, I received an update from the Welsh Ambulance Service NHS Trust at 20:30 asking for medical assistance and first aid cover at the Rest Centre that was set up in Morriston Memorial Hall. The hall was provided for over 100 families who lived close to and were affected by the gas explosion. This meant that treatment and mental health assistance for headaches, anxiety, depression, and minor injuries would be needed. 
After receiving this update, I informed other first aiders and ambulance crew and then drove from my accommodation in the centre of Swansea, up to Pontardulais, where our emergency ambulances were stationed, and then down to Morriston Memorial Hall. I was proud of my colleagues as we had all the required staff and resources at the Rest Centre within an hour of receiving the update. After arriving on the scene and assessing the situation, I decided to email Mike Durke, my course lecturer at the University of Wales Trinity St David, to inform him that as a result of the events that had unfolded, and due to the estimated time, I would be at the Rest Centre for, I would be unable to make it to the enterprise meetings on Tuesday morning. 
It took 6 hours to treat all patients and for all of the families in the Rest Centre to be taken by coach to temporary hotels. I was then told I could stand down by the On Call Tactical Commander who was in charge of the major incident. 
This was a very special experience for me, as although the events that had occurred were devastating for all the families involved, it was a very interesting learning opportunity for me, as I was able to use my knowledge and experience for major incidents, for the first time.
The first of the enterprise week lectures I went to was the Law Works presentation. This seemed like a great experience to work on and challenge my own legal knowledge at the same time as helping those who need legal aid but are not able to afford professional guidance. The law works presenters talked about all of the opportunities and further learning that would be available to us as well as some of the previous types of cases other students have dealt with after signing up for the legal works organisation. Unfortunately for me, I am incredibly busy outside of university with a job in the ambulance service, multiple voluntary positions in St John Ambulance Cymru as Urgent Care, a first aid trainer, and as the Deputy County Operations Manager for West Glamorgan, so would be unable to find any spare time to assist law works and their customers. This, however, would be a great opportunity for me to consider further in the future if I have more time. 
The second of the enterprise organisation presentations that I attended was hosted by South Wales Police, where they had guest speakers talking about their roles as detectives, cybercrime officers, and Police Community Support Officers. This was particularly engaging for me, especially due to my long interest in joining the police force myself. I found it fascinating listening to the detective and cybercrime officer talking about what their jobs entail and the types of cases that they have personally dealt with, including murder, and how the advancement of technology within the police allowed them to solve the crime and find the perpetrator.
The presentation on Community Support Officers, given by one of South Wales Police’s Community Support Officers was also very interesting as it allowed me to gage the steps involved in joining the police, the training, and what one would expect to do on an everyday shift as a Police Community Support Officer. This was interesting to me, as this would be the obvious next step for me if I were to pursue a career with the police. 
Overall, I had a very positive experience with the Enterprise Week presentations and found the organisations and presentations very interesting and informative and have definitely given me the opportunity to learn more about the roles I could be applying for in the future, as well as what I should be doing now in order to be considered, and successful in my applications.
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MATTHEW BOLLINGTON - CV
MOBILE : 07521376926 EMAIL : MATTHEW@BOLLINGTON.NET
ADDRESS : FLAT 31, BLOCK F, ST DAVID’S, NEW CUT ROAD, SA12DQ



WORK HISTORY

DEPUTY COUNTY OPERATIONS MANAGER – St John Ambulance Cymru – March 2023 – Present day
I run St John Ambulance’s daily ambulance operations within the county of West Glamorgan, creating and approving medical and operational plans for concerts, races, community days and big events.  I ensure we have volunteers with the right training, with the right equipment, at the right place at the right time.
URGENT CARE/ FALLS RESPONSE – St John Ambulance Cymru – September 2022 – Present day
I have committed over 540 hours of paid work for St John Ambulance PTS as an Urgent Care/ Falls Response Attendant. In this role, I provide life support and first aid to patients who have called 999, and crew ambulances and Rapid Response Vehicles to provide medical aid and cover for the Welsh Ambulance Service NHS Trust.
LAND TRAIN OPERATOR – Swansea Council – July 2022 – Present
I am responsible for driving the Swansea Land Train along the beachfront to Mumbles Pier, giving rides to up to 3 carriages worth of customers at a time. Ahead of each shift, I undertake safety checks of the vehicle.  I provide good quality customer service by engaging positively with the customers, selling appropriate tickets, and ensuring both the safety of those on the train, and the safety of walkers, runners, cyclists, children, and other users of the promenade through deploying continuous observation and rapid reaction skills.
ICE SAFETY MARSHAL – A2H Live/ Winter Wonder Land – November 2021 – Present
Over the Winter holidays, I work shifts on the ice rink at Swansea’s Waterfront Winter Wonderland, where I ensure the safety of all who enter the ice rink. I sell tickets and provide customers with appropriate ice skates, provide ‘Penguin’ skating support aids for younger customers, and explain the rules of the amenity. I further help to ensure customer safety through enforcement of the rules, teaching people how to ice skate or improve their skills, helping people up when they have fallen, providing first aid, and seeking medical backup if required.  
STUDENT AMBASSADOR – Coleg y Cymoedd – August 2021 – September 2021
After completing my A levels, I worked for Coleg y Cymoedd, where I provided tours of the college to potential new students and their families.  I welcomed them to the college and informed them about the courses they could apply for, about life as a student, and the opportunities they could enjoy beyond pure academic studies.  I also answered any other questions they may have had. In addition, I volunteered to support the maintenance team redecorate the classrooms and corridors, and replacing chairs, tables, and computers in each of the classrooms.
ASSISTANT PLAY WORKER – Ton Yr Ywen Primary School – September 2018 – August 2021
My first job was as an Assistant Play Worker for Ton Yr Ywen Primary School. In this role, I ensured the safety and security of all of the children that attended After School Club, made them snacks, organised activities and helped the children participate in and complete the activities. I often had to resolve issues and conflicts between children and liaised with teachers, parents, and carers to ensure that the children were safely collected from their classrooms at the end of school, taken to the club and that they were picked up by parents or other authorised people. 
VOLUNTEERING
AMBULANCE CREW – St John Ambulance Cymru – September 2022 – Present 
This role is similar to my paid role within St John; however, I expand my experience through providing first aid and medical cover at small and large events, concerts, and night shifts at Swansea’s HelpPoint, providing first response to the night-time economy, treating casualties, and reducing the numbers who need to be taken to hospital. (330 hours of volunteering.)
CONTROL OPERATOR – St John Ambulance Cymru – August 2022 – Present 
I am trained and provide Communication Support at events within St John. I allocate our ambulances and first aiders to provide assistance to patients and accept incident calls from the Welsh Ambulance Service
FIRST AID TRAINER – St John Ambulance Cymru – January 2022 – Present
I provide first aid training to current and new St John Ambulance volunteers so that they can progress to new skill levels and gain more experience whilst on duty and covering events.
POLICE SUPPORT VOLUNTEER/ TEAM LEADER – South Wales Police – December 2020 – Present  
I am the Team Leader for South Wales Police Support Volunteers, undertaking night shifts at Swansea HelpPoint, and ensuring the other volunteers attend the correct shifts. I also ensure they have uniforms, are trained and that their questions are answered, and problems solved. (350 hours of volunteering).
OASIS (Refugee and Asylum Charity) – 2021 – 2022 
I volunteered over the summer and Easter holidays for 2 years, providing food and drinks and engaging with asylum seekers and refugees, to help them integrate into the community.
CUB SCOUT YOUNG LEADER – Scout Association – 2016 – 2019
I undertook Young Leader Training and was a leader with a local Cub Pack.  I organised weekly activities for the Cub Scouts to participate in and ensure their safety when doing so.
EXPERIENCES
· Took part in Operation Dragon (King Charles’ first visit to Cardiff as King)
· I responded to a Major Incident (House Explosion) in Morriston 
· I prevented a suicide and received a letter of recognition from T. K. Meyrick, the current SWP Chief Superintendent
	SKILLS
· Microsoft Office – Excel, Word, PowerPoint, Teams
· Cyber Security Course
· Bronze Silver and Gold Duke of Edinburgh Awards
· Child Protection
· Food Hygiene
· Conflict Management – South Wales Police
· Land and Water First Aid
· Full UK Driving Licence
· Driving Pass Plus Certificate
	EDUCATION
A Levels
· Business - C
· Law – B
· Criminology – B
· Welsh Bacc – B

GCSE
·  Maths - C
· Science - C
· English – B
· Welsh – B
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