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Cultural misunderstandings can happen in a variety of contexts and can result in miscommunication, commotion, or insult. Here are some typical scenarios where they can occur: 
Misunderstandings can result from linguistic differences. Body language, gestures, and facial expressions are all governed by cultural conventions, which can vary greatly such as in Italian culture, where people would hug you or touch your arm or shoulder when they are feeling happy (Lewis, 2010). Cultural background can have an impact on how a communication is understood, including its tone and context. Misunderstandings can result from differences in cultural norms and beliefs, particularly those pertaining to gender, religion, family, and social hierarchy. Lack of understanding or sensitivity to the traditions and practices of another culture can lead to another issues. Misunderstandings may result from disparities in personal space expectations. In this relation Mead et al. (2009, p.8) cite the definition of culture as “Culture is the collective programming of the mind which distinguishes the members of one human group from another….Culture, in this sense, includes systems of values; and values are among the building blocks of culture”. 
In order to avoid any cultural misunderstandings, I can participate in cross-cultural training courses or workshops, if possible. These can offer priceless perceptions and methods for successful cross-cultural communication. Recognize that it can take time to establish rapport and trust across cultures. In my efforts to communicate clearly, I should be patient and persistent. By welcoming and aiding customers, taking orders, responding to inquiries, and guaranteeing a great experience, I must offer excellent customer service being a front of house employee. A good front desk team works efficiently and successfully with one another to make guests feel valued (Indeed, 2023). The culture is not uniform, and people within a culture can differ substantially from one another. I must refrain from assuming anything or drawing broad conclusions about someone based on their cultural background. Different communication styles may be preferred by different cultures. Others, like the Italians, may emphasize directness while some may be more indirect. I must learn how to modify my strategy appropriately. Because of this, it is crucial to pay close attention to what the guest is saying, the tone, nonverbal indications and underlying messages in addition to the spoken words. Mok et al. (2013) are emphasize the significance of employing multilingual, multicultural workers in the hospitality and tourism sectors who have a mix of language proficiency and cultural sensitivity. I will take the chance to develop and enhance my intercultural communication abilities by actively engaging with people from diverse backgrounds. As this road of cultural understanding and good communication is a lifetime process, I will also spend time in self-reflection, continually educating myself about various cultures, and staying open to feedback.
Cross-cultural education, sensitive communication, and people from different backgrounds, coming together can bridge divides, foster understanding, and enrich our collective experiences with the possibility to avoid or reduce the misunderstandings between cultures in hospitality. 
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