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Introduction
This report is to analyse and evaluate the available resources for patients in health and social care who need support from the departments and organisations who provide care and support for their daily living because of their health status. This report is to explore the various facilities and the services provided which will be suitable for the current situation for Mr and Mrs T. The selected organisation or department will be evaluated and be compared to check the policies, code of conduct . Recommendations will be given for future improvement. The current health status of the patients has been summarised below for proper consideration.
The Case Study
The case study to be analysed is about a couple who have advanced in age: Mr and Mrs. T. Even though they are over 85 years they have been carrying out their daily activities independently. Unfortunately, Mrs T who is more stronger supporting his husband with a dementia and other health complications has been operated after a fall and now moves with a mobility frame to recover from a hip surgery. Currently the couple need assistance since they cannot cope with the situation alone. Mr and Mrs T need support to carry on with their lives.
The Supports needed 
Considering the current situation after carefully assessment, the couple need a carer to support them with their daily task such as personal care, laundry, mobility, meal preparation, medication administration and others. Mr T who has a progressing dementia which is a problem with the brain that is associated with other health complications need constant assistance and monitoring. The suitable organisation should be the one which can provide support and treatment for both of them together because separating them can also cause emotional problem and trauma. There are a lot of mobility barriers around their home which gives a lot of discomfort and so there are a lot of features that need to be modified if they continue to live in their current residence.
There are many organisations to offer help to the couple, but they need to be analysed to check which one is suitable. The local council and the local authority have to be informed for their advice and support. The suitable organisations available in their locality are three: Care home, Nursing home and Domiciliary care.
Considering their current situation, even though living home appears to be more convenient, they need holistic assistance from professionals such as physiotherapist, nurses, councillors as well as entertainment to ease them from the stressful situation, therefore the chosen care home is the best option as described below followed by the other options for any comparisons.
Care home: The care home available is situated in a quiet and private area in the city. It is registered with 40 residents each resident has his own room and toilet. A very big garden suitable for relaxing and disability friendly. Person centred care approach is their aim to ensure independence and confidence for residents. High standard of care is maintained by regular supervision by the home manager. Meals are cooked daily with fresh ingredients by qualified and permanent chefs by nutritionist menu guidelines to suit the care needs of each resident. Regular and prompt response visits by GP upon requests to the home is available to all residents and regular visits by community dentist, optician, podiatrists, physiotherapists occupational therapist and other specialists are available to all residents. 
Registered Care Categories: Dementia, sensory impairment, elderly mentally infirm (EMI) elderly care, disability issues under Care Quality Commission regulation (CQC).
Specialists Care Categories
Depression, Cancer care, End of life care, Multiple Sclerosis Parkinson's Disease Schizophrenia, Speech Impairment, Stroke, Convalescent Care, Palliative Care, Physiotherapy, Respite Care, Visual Impairment and many others.
 Available Facilities
 Local shops, Gardens, Lift, Phones in rooms, WIFI, Television, accessible wheelchair recreational and a big lounge with many entertaining facilities and many others.

Performance with regulated body
    The selected organisation is regulated by the Care Quality Commission (CQC) in     England.
The CQC regulates the organisation every two years. The following are the basis of their ratings:
· The safety of the clients if they are protected from abuse and harm.
· The care provided if it is appropriate and effective. They check the feedback and reviews of clients.
· The services of staff if they are caring, compassionate, competence and conducts.
· The satisfaction of the clients.
· The leadership and management of the organisation to make sure quality care is provided (Lowerson,2014).
The CQC rating for the past year is ‘Good’.
Reviews from residents
“My name is HN, I have lived here for the past 7 years with my husband, they look after us very well. We have had my family visiting us and party on our birthdays. Treatment and support are good. Staff are efficient and knowledgeable in Dementia care; GP regular visits are very helpful”.
“The home environment is very clean; staff are helpful and caring anytime I visit my Dad. Plenty of activities to engage residents” I am happy he is safe and securely cared about (Resident’s daughter).
Policies and key Principles of support
Below are the policies and principles of support available in the chosen care home for Mr and Mrs T.

The Code of Conduct
· Accountability Be ready to answer every act of omission: Caregivers must be able to give an honest account of their actions. Health workers must be responsible for their actions and must feel competent to deliver tasks assigned to their roles not crossing any professional boundaries.
· Promote and uphold the privacy, dignity, rights, health and wellbeing of patients and their carers at all times: Health and support workers must treat the individuals in their care with respect. The needs, interest and aspirations of clients must be first. Promoting the independence of patients and seeking for their consent before care is given.
Work in collaboration with colleagues to ensure the delivery of high quality, safe and compassionate healthcare, care and support: Health care workers or adult social care worker is expected to co-ordinate with colleagues and other external professionals to work together to deliver high standards of care and support.
Communicate in an open, and effective way to promote the health, safety and wellbeing of people who use health and care services and their carers: Communication with service users and colleagues must be accurate, respectfully, effective and confidential. Care procedures must be explained clearly to clints without Jargons and acronyms.
Respect a person’s right to confidentiality: Personal information of clients must be disclosed on a need -to -know basis and must not be disclosed with other people without the clients’ consent.
Strive to improve the quality of healthcare, care and support through continuing professional development: Healthcare workers must attend all trainings to upgrade their professional status.  
Uphold and promote equality, diversity and inclusion: All caregivers in England must acknowledge that all service users are different in culture, gender wishes, preferences, treatment. Care and services must be delivered without discrimination (Skills for care and skills for health,2013).
The Health and social care Act 2012: The first which law to empowers the public sector to reduce health inequalities of patients regarding the outcome achieved for them and their ability to utilise available services. It aims to help patients to have control over their own care. It also promotes person centred care which is involving patients in their care services to them (Enhertsccg.nhs.uk).
The care Act 2014: It is the law that give guidance to how adult social care should be provided. This Act empowers the local authority to ensure that the individual living in the locality receive care support early to avoid their situation from getting worse. It advices that relevant information must be provided in order to take appropriate decisions regarding their care and support. The care Act 2014 motivates care givers and service providers to apply a person -centred approach when safeguarding vulnerable adults in order to promote their wellbeing. This Act also instructs the local authorities and other institutions in the care sector to protect vulnerable adults from abuse and neglect by establishing Safeguarding of Adults Board in their area (Care Quality Commission,2020).

Safeguarding: All carers and health workers in this institution have passed through the Barring and Disclosure (DBS) test. Safeguarding is protecting vulnerable individuals from abuse and neglect. It is the concern of the government of England to authorise organisations and institutions to protect and prevent any form of risk, abuse and neglect. Health care and care givers are requested to adhere to all the safeguarding measures in working with vulnerable individuals to promote their wellbeing.  Safeguarding is for individuals with issues like dementia, mental health, learning disability and everyone with care and support needs who is likely to be neglected or abused because they cannot defend themselves or lack insight in the maltreatment they might encounter (Social care Institute for Excellence,2020).

Equality Act 2010:  The Equality Act 2010, is a law that covers everyone in Great Britain and covers every individual from harassment, discrimination and victimisation. The Equality Act recognises nine protected characteristics which protect every individual against discrimination, victimisation and harassment. The nine protected characteristics are: Age, religion or cultural background, race, maternity, sex, sexual orientation, gender reassignment, disability, marriage and civil partnership (Equality and Human Rights commission, 2010).
Following the section 149 of the Equality Act 2010, every organisation including this organisation must have regard to eliminate discrimination, victimisation and any form of intimidation. Service users must without favouritism. share equal opportunities (NHS foundation Trust,2020). 
Duty of Care: Duty of care is a statutory requirement by every health care worker to deliver support in the best interest of the client taking into consideration the consent and preferences of the individual in care. As healthcare worker, duty of care must be delivered to not only the individual in care but to the employer, colleagues, myself and the general public. Failure to perform perfectly is negligence of duty and can face charges against the law (Royal College of Nursing, 2020).
Data Protection Act 2018: It checks how personal information is shared by the organisation or the government. Every institution or employers, should regard this law on how to use service users’ personal data with others by following the exact rules which is the ‘the data protection principles such as:
· Keeping personal information up to date and discarding those that are not needed.
· Keeping data securely
· Avoiding unauthorised access to information
Adequately using data only when relevant and necessary and many others (Government digital service,2018).  


Evaluation the chosen home
Care homes provide safe accommodations to elderly with physical complex needs who live alone.
The chosen care homes have big rooms and allows residents who want to decorate it and can use their own furniture which promotes privacy.
The residents get the opportunity to socialise with others and service providers are following the guidelines for COVID19 such as Social distancing, sanitising regularly and others. There are duty staff and registered nurses on duty anytime. Medications are supervised and administered accurately. The garden and other spaces to socialise and relax are disability friendly which can allow Mrs T to move around comfortably with the support of staff. There are many facilities to support Mr and Mrs T to move together to this care home, which means they can spend time together every day. However, the couple moving out of their residence will interfere with their independence and lose contact with some loved ones. The supported accommodation is very expensive, but they are financially capable to pay as compared to the renovation of the house to help Mrs T with her mobility. The couple are happy to move (CARE TO BE DIFFERENT,2020).

Recommendations for Future improvements
The chosen care home is regulated by the CQC, for the past ten years their ratings has remained the same and so they should strive to attain the highest ratings in the coming year. Moreover, the awarding body should find another strategy of their visits so that they can find the realities instead of prompting their visits.
It has been discovered that the data protection policy found in the organisation’s file must be updated to the most recent one that endorses keeping digital data (GOV.UK,2018).

Domiciliary care
Domiciliary care is defined as a variety of services planned to support an individual in their own home. It is for people who live in their own homes but need additional support with their daily task due to their physical or a medical condition. The additional support is mainly on their physical and social activities that maintain and enhance on their independence and wellbeing. AB ltd. Is a domiciliary care that render services to their clients with trained staff. 
Services
Bespoke care, flexible and unique care plans like live- in care where a carer lives with the individual throughout the day to maintain independence, privacy and dignity. Working with other professionals like therapist nurses to provide treatment when needed. Food preparation, Personal care, and many other domestic services.

It promotes independence: Patients receive care and treatment at their own home which is more comfortable and convenient. 
The local authority provides financial support to those who are not capable to pay. 
Domiciliary care helps the individual to maintain relationships with friends
Aims and Objectives
AB Services aims to provide outstanding services to service users and members by prioritizing their wishes and preferences. AB Ltd. domiciliary care render services that suit the care needs of their clients.
Advantages
It promotes person centred care because the individual decides which services and the time needed.
It is economical as compared to other services. All staffs have Disclosure Barring (DBS)Service checked.


Disadvantages
As compared to other care services, carers are not available every time unless arranged which might be expensive.
Patients are limited to only the home environment and the facilities unlike other institutions where many facilities are available.
Evaluation
Considering the current situation, this one would have been selected for the couple because Mr and Mrs T have lived together for several years as lovely couple and separating them can cause a lot of distress to them, but they need more assistance than this organisation offers, and the house lacks a lot of facilities and so this option cannot offer them the support they need.
Conclusion
This report has provided a general outline of the various organisations which can provide the support and arrange for treatments to the patients according to their care needs. The advantages and disadvantages of each organisation have been discussed and have finally chosen an appropriate one which is more convenient and suitable according to their health status. Recommendations have been given for future improvement.
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