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Overview of Literature

Second, the idea of social acceptance of technology, which Huang & Liu studied in their
study in 2022, emphasizes that social influence, perceived usefulness, and simplicity of
use are all important components in determining whether or not a technology is
accepted and adopted. The study investigates consumer preferences regarding
humanoid and non-humanoid service robots in restaurants, which can be considered a
specific application of smart room technology. According to the theory, consumers’
attraction towards a particular type of robot is influenced by their perceived usefulness
and ease of interaction. Humanoid robots may be preferred if perceived as more
relatable and capable of providing personalized services, while non-humanoid robots
may be favored for their functionality and efficiency (Locatelli, 2023).
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Overview of Literature

Last but not least, the theory of sustainability transitions (Unibz.it, 2023) is related to
Osti & Goffi's (2021) study on the hospitality industry’s reaction to the lifestyle of
health and sustainability. The goal of this theory is to change socio-technical systems
to adopt sustainable behaviors. The study looks at the sector's responses to the
healthy and sustainable way of living, including methods, difficulties, and successful
case studies. The study analyzes significant trends and strategies adopted by hotels
and hospitality organizations to align with sustainability and contribute to the larger
transition towards a more sustainable economy by critically examining the sector’s
response (Tribe, 2009; HTMi Switzerland, 2014).

In summary, these theories and concepts provide valuable insights into the
contemporary themes of disruptive digital technologies and the lifestyle of health and
sustainability in the hotel and hospitality sector. Understanding these theories can
help industry professionals, academics, and stakeholders in making informed decisions
and implementing effective strategies to leverage digital technologies like smart room
technology and embrace sustainable practices.
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Application to the Hotel and
Hospitality Sector

By analyzing the literature, it will be explored the management
response to these issues, identifying successful examples and
limitations.

Disruptive Digital Technologies in Hotel Operations:

Digital technologies, including smart room technology, have
revolutionized hotel operations, leading to enhanced efficiency
and improved guest experiences (lranmanesh, 2023). The
integration of technologies such as Al, robotics, automation, and
data analytics has transformed traditional processes, offering
benefits such as streamlined operations, cost savings, and
personalized services (journals.scholarsportal.info, 1993).
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Smart room technology, for example, enables hotels to provide
seamless and contactless experiences for guests through features
like self-service kiosks, mobile apps, and digital key systems
(Cooper and Wahab, 2005). This advancement has improved
operational efficiency and guest satisfaction by reducing waiting
times and offering convenience.

Additionally, through data analytics and Al-powered systems,
hotels can gather guest preferences and behavior to offer
targeted marketing campaigns, personalized recommendations,
and customized services (Mill and Wiley, 2019).
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However, limitations exist in the widespread implementation of
digital technologies. The initial investment cost can be substantial,
posing a challenge for smaller hotels to adopt these technologies
(lranmanesh, 2022). Furthermore, concerns about data privacy and
security may arise due to the increasing reliance on guest data for
personalization. Hotels must ensure robust security measures and
transparent data handling practices to address these concerns
(Martins, Oliveira, and Popovic, 2014).
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Lifestyle of Health and Sustainability in Hospitality:

The lifestyle of health and sustainability has become a significant market segment,
leading hotels to integrate sustainable practices and offer health-conscious options
(Osti and Goffi, 2021). Hotels have implemented strategies such as eco-friendly
initiatives, energy-efficient operations, sustainable sourcing of materials, and
wellness-focused amenities to cater to this segment (Wpmucdn.com, 2023).

In terms of environmental sustainability, hotels have adopted green building
practices, renewable energy sources, water conservation measures, and waste
management systems (scirp.org, 2007). These efforts contribute to a more eco-
conscious approach and appeal to guests who prioritize sustainable choices.
Furthermore, hotels have introduced organic and locally sourced food options,
fitness facilities, spa services, and wellness programs to promote healthy lifestyles
and well-being (Buerke, 2016).
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The future of health and sustainability in the hospitality sector looks promising.
Technological advancements, including smart room technology, will further enable
hotels to optimize energy consumption, reduce waste, and provide personalized
wellness experiences. Collaborations with local communities and environmental

organizations will also play a crucial role in driving sustainability initiatives (Osti and
Goffi, 2021).

So, the integration of smart room technology and the adoption of sustainable
practices have significantly transformed hotel operations and guest experiences.
While challenges exist, the opportunities presented by digital technologies and the
lifestyle of health and sustainability are substantial. By embracing these
contemporary themes, hotels can enhance their competitiveness, improve guest
satisfaction, and contribute to a more sustainable and resilient industry.
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Case Study: Six Senses Hotels Resorts Spas - Embracing Health and Sustainability:

As a case study example within the hotel and hospitality sector, Six Senses Hotels Resorts Spas
exemplifies the industry’'s response to the contemporary theme of the lifestyle of health and
sustainability (Unibz.it, 2023). The company has proactively integrated health and sustainability
practices into its brand DNA, incorporating sustainable building materials, energy-efficient
technologies, and renewable energy sources (Osti and Goffi, 2021). Additionally, Six Senses prioritizes
guest experiences that promote health and well-being, offering wellness programs, fitness activities,
and sustainable dining options (Tribe, 2009; Buerke, 2016).

The integration of smart room technology at Six Senses enhances guest experiences and supports
sustainability goals (Iranmanesh, 2023). Smart room technology enables energy-efficient lighting and
temperature control, automated systems for guest convenience, and personalized in-room
experiences. These efforts have garnered recognition through awards and certifications, positively
impacting brand reputation and customer loyalty (scirp.org, 2007).

While there are limitations, such as cost and geographic challenges, Six Senses Hotels Resorts Spas
serves as a notable case study in the industry, showcasing successful management response to health,
sustainability, and technological innovation (Unibz.it, 2023). By aligning with the demand for eco-
conscious choices, Six Senses demonstrates the potential for hotels to lead in promoting health,
sustainability, and exceptional guest experiences.
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Case Study: The Peninsula Hotel

The Peninsula Hotel in London has implemented smart room technology, enhancing guest comfort and
convenience (Ramos, 2021). With a centralized control system and touch-screen panels in each room,
guests can easily adjust lighting, temperature, and entertainment options to their preferences
(Ramos, 2021). Direct service requests can also be made through the system, further enhancing the
overall guest experience (Hospitality ON, 2023).

This integration of smart room technology enables personalized services that lead to improved guest
satisfaction and memorable stays (Hosgitality ON, 2023). Additionally, operational processes are
streamlined, optimizing efficiency for both guests and staff (Hospitality ON, 2023). The Peninsula
tHo’gel's em{_)race of smart room technology provides a higher level of personalization and convenience
0 its guests.

In terms of sustainability, the smart room technology at The Peninsula Hotel contributes to a greener
future (modbs.co.uk, 2021). By utilizing sensors and automated controls, energy waste is reduced,
and the hotel's environmental impact is minimized (modbs.co.uk, 2021). This commitment to energy
optimization aligns with the broader goal of creating a more eco-friendly hospitality sector.

The successful implementation of smart room technology at The Peninsula Hotel highlights its positive
impact on guest experiences and operational efficiency (Ramos, 2021). By offering personalized
services and optimizing energy consumption, the hotel ensures higher guest satisfaction while
contributing to a more sustainable future (Hospitality ON, 2023) (modbs.co.uk, 2021). The Peninsula
Hotel's embrace of smart room technology reflects its dedication to innovation and guest-centric
experiences in the hospitality industry.
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Evaluating future policy and management
options for dealing with this issue

The following recommendations can guide industry stakeholders in shaping their
strategies:

Embrace Technological Advancements: Recognize the compatibility and
sustainability of digital technologies in the hotel industry (Brebeanu, 2021).
Develop policies that encourage the adoption of innovative technologies such as Al,
robotics, and automation. Provide incentives and support for hotels to invest in
these technologies, particularly for smaller establishments that may face financial
constraints (Iranmanesh, 2023).

Foster Collaboration and Knowledge Sharing: Promote collaboration between
hotels, technology providers, and research institutions to share best practices,
experiences, and insights (Brebeanu, 2021). Establish industry forums and
platforms where stakeholders can exchange knowledge, discuss challenges, and
explore solutions. Encourage the creation of partnerships between hotels and
technology firms to drive innovation and develop customized digital solutions
(lranmanesh, 2023).
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Address Data Security and Privacy Concerns: Recognize the importance of data security and
privacy in the digital era (Martins, Oliveira and Popovic, 2014). Develop robust policies and
regulations that safeguard guest information and ensure responsible data handling practices.
Encourage hotels to implement data protection measures, conduct regular audits, and provide
transparency to guests regarding the use and storage of their data (Iranmanesh, 2023).

Prioritize Sustainable Practices: Promote sustainable practices within the hospitality sector by
developing policies that encourage energy efficiency, waste reduction, and responsible sourcing
(Oaky, 2022). Provide incentives for hotels to adopt renewable energy sources, implement
recycling programs, and engage in community initiatives that promote environmental
conservation. Collaborate with environmental organizations and certification bodies to develop
industry standards for sustainable operations (Osti and Goffi, 2021).

Invest in Employee Training and Development: Recognize the role that human capital plays in
ensuring the successful adoption of new technologies and sustainable practices (Washington
Post Jobs, 2022). Develop training programs to enhance employees’ digital literacy and
technological skills. Provide education and awareness programs to instill a culture of
sustainability among staff members and empower them to contribute to the sector’s sustainable
development (Osti and Goffi, 2021).
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options for dealing with this issue

Monitor and Evaluate Industry Performance: Establish mechanisms to monitor the
progress and impact of policies and management strategies (Brebeanu, 2021).
Regularly assess the adoption of digital technologies and sustainable practices within
the sector. Conduct research and analysis to evaluate the effectiveness of
implemented initiatives and identify areas for improvement. This data-driven
approach will help in refining policies and shaping future strategies (Iranmanesh,
2023).

Overall, by embracing technological advancements such as smart room technology
and implementing sustainable practices, the hotel and hospitality sector can
enhance guest experiences, improve operational efficiency, and contribute to a
more sustainable and innovative industry.
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Introduction

"The integration of technology in the hotel and hospitality sector, specifically
smart room technology, has been a significant trend that is reshaping the
industry and enhancing guest experiences” (Iranmanesh, 2023). Research
conducted by Iranmanesh et al. (2022) has explored the impact of digital
technologies, including smart room technology, on hotel operations and
guest experiences.

The findings highlight the potential benefits of these technologies in
streamlining operations, improving efficiency, and providing personalized
services. Similarly, Huang and Liu (2022) examined consumer perceptions of
service robots in restaurants, which can be considered a specific application
of smart room technology. Their research highlighted the positive effects of
technology integration in enhancing the dining experience and customer
satisfaction.
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Introduction

On the other hand, the lifestyle of health and sustainability has become a
significant market s Cf,ment in the hospitality sector, influencing consumer
preferences. Osti and Goffi (2021) conducted research on the sector's response

to this trend, analyzing strategles challenges, and successful case studies
(Unibz.it, 2023).

The study aimed to provide insights into implementing health-conscious and
sustainable practices and explored emerging trends and innovative approaches
within the hospitality sector.

This study attempts to evaluate the benefits, drawbacks, and practicality of
these topics in the hotel and hospitality industry taking into account the
significance of disruptive digital technologies and the lifestyle of health and
sustainability.

This study will offer useful insights for industry professionals, academics, and
stakeholders in making informed decisions in this quickly expanding subject by
doing a thorough literature review and looking at case studies. The results of
this study will help to improve knowledge of the transformative effects of
these themes and direct future industry actions.
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Overview of Literature

Firstly, the theory of technological determinism, supported by
Iranmanesh et al.’s (2022) study, suggests that technology is the
main driver of societal change and growth.

This theory argues that digital technologies, including smart
room technology, have profoundly influenced the hotel industry
by reshaping operations, guest experiences, and service
delivery practices.

By implementing smart room technology, hotels can streamline
processes, improve efficiency, and provide personalized
services, leading to enhanced guest satisfaction ( Cooper and
Hall, 2018).
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