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[bookmark: _Toc101572532]Introduction
Professional career development helps students acquire new abilities they can utilize in the workplace (Makarenko et al., 2018). Many different skills must be learned to be successful in the workplace, and everyone must go through an interview process in order to get their dream job. When one is a student, it's a great opportunity to practice interviewing skills and take on new challenges. The purpose of this report is to describe the role play activity that occurred between an interviewee and an interviewer in order to understand the student's employability as well as the student's prospects of becoming a professional in the workplace. Gibbs' Reflective Model will serve as the foundation for the reflection.


[bookmark: _Toc101572533]Gibbs’ Reflective Model
In order to successfully reflect and learn from everyday or rare happenings, the Gibbs' reflective model is what we need (He et al., 2018). Using this model, individuals are encouraged to reflect on their experiences in a given circumstance, event, or activity (Adeani et al., 2020). In many cases, this may lead to a greater awareness of one's own behaviors and the ability to alter and change one's behavior (Dhaliwal et al., 2018). There are six phases to this reflective cycle, making it one of the most popular. Graham Gibbs developed this model in 1988 as a framework for analyzing one's life events or activity.
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Figure 1: Gibbs' Reflective Model
Source: (Mindtools.com, 2022)
Description
In this description stage, the situation in described in details including what actually happened and who was there and where (Adeani et al., 2020). Students were required to act as an interviewer and an interviewee in a role play session as part of the module's requirements. The interviewer was allowed to ask the interviewee five questions, following which the interviewee was free to ask whatever inquiry he or she wishes regarding the organization. In order to better grasp how to answer questions, we began a role-play game in which I served as the interviewer initially. Having participated in such events before, my teammate was more confident and fired up than I am. My nerves and excitement were mixed, and it was not easy for me to play easily. The questions I asked my teammate were the following-
· Which types of vehicles have your driven? 
· Have you specialised knowledge regarding the area and route of driving?
· Which issue do you enjoy much while driving?
· What would be the primary task of you in case of an accident? 
· Can you show the driving report of you? 
My teammate's answers to the questions I asked as an interviewer were thoughtful and well-reasoned. After a while, it was my chance to be the interviewee, and I did my best to answer accordingly. I answered questions with some proper evidence and shown some employable skills. While answering questions, I highlighted my skills and knowledge, such as job-specific knowledge ,problem-solving, decision-making. My responses were better than I anticipated, and I did well throughout the interview process. This whole mock-interview happened as a learning tool for the students for their future career. 
Feelings
At this stage, the focus is on the individual's thoughts and feelings as they occurred during the event (He et al., 2018). I am not so much introvert, but I always had the anxiety of meeting interviewers. However, after participating in a role-playing exercise, I discovered that interviews aren't going to be the end of the world, and one must meet them head-on to discover what they really are. I had a wonderful time and learned a lot. Now, I believe I am ready to face actual interviews as I comprehended the dynamic of interviews like confidence and body-language’s significance. The interview as a whole was stable and helpful in developing ideas for dealing with a variety of tasks.
When I started asking the interviewee questions, I found that that perspectives around the table are different.  Interviewer also needs to prepare for meeting and has to follow some dynamics. When interviewing, I looked through the candidate's résumé and other information, including his replies, body language, and communication skills. However, I found it difficult to be an interviewer since some of the questions I asked may not be able to reach the applicant. To sit in the interviewer’s seat, one needs take loads of preparation. Having said that, I appreciated the experience of being interviewed since it is something I had to do anytime I look for a job.
Evaluation
In this stage, the sharing of positive and unpleasant experiences occurs. I gained a better understanding of the dynamics of interviews by role-playing as both interviewer and interviewee. My initial task was to overcome my anxiousness while I was answering first. When the interviewer finally got around to asking questions, I think I performed well since he seemed content with my answers. In the beginning, I lacked confidence in my responses to the questions, but later I felt more confident in my answers. My teammate, the interviewer, performed flawlessly. An emergency or accident scenario was used to demonstrate what the driver should do in various situations. I had the perfect response to the question.
I had a bad experience as an interviewer, however. Being a candidate's interviewer and making a decision is difficult since there are no other candidates to compare them to. As an interviewer, I discovered that judging the interviewee was difficult since there was no context in which to do so. Decision-making abilities, on the other hand, are an essential element of every job, so if one has any trouble with them, one’s chances of being hired go down significantly (Cokely et al., 2018). My verdict on this applicant is still pending since I gave him the same emergency scenario when we met for the interview and he showed a lack of problem-solving abilities in the process.
Analysis
At this stage, Individuals have an opportunity to make sense of what has occurred. The interviewer and interviewee have different skills and weaknesses, and it was a wonderful experience to sit in on someone's interview, even if it was just an act of interview. There were a lot of things going on at once in this role-play, which makes it difficult for the interviewee and interviewer to keep up. It's difficult to answer questions as an interviewee since interviewees don't know the answers, and the only thing that concerned me throughout the interview was what the interviewer was hoping for. In these situations, I begin to doubt my ability to provide an effective response. Observing the interviewee's attitude, body language, and personality helped me choose what questions to ask them in the position of interviewer. During interview, the interviewer first focuses on the person's general attributes and tangible features when the interviewee first enters the room.
Being an interviewer necessitates practice as well, since you may have to come up with a question on the spot, as occurred to me (Bull, 2018). After listening to the interviewee, I double-checked my answers, and today this kind of question is only asked when the interviewer has a reasonable expectation that the interviewee would respond positively. It's all about showcasing your employable talents throughout the interview process for interviewees, on the other hand.
Conclusion
Learnings are summarized at this stage, as well as a list of actions that might enhance future outcomes. Students like myself, who lacked self-confidence in the interviews, were much helped by the role play and the exercise. This kind of role-playing would help students gain greater confidence and prepare them for future interviews as both an interviewee and interviewer (Akbari and Sahibzada, 2020). This was my first interview, and I was quite excited about it since it gave me a lot of direction on how to get out of my current situation, how to improve my employability, and what skills are needed at the company where I want to work. Because it is clear that everywhere I go, I have a face-to-face interview, work with a team, I am able to explain my point of view. As an interviewer, I read through the interviewee's résumé, listen to their replies, and attempt to get a sense of what the applicant wants. As an interviewee, I've learned that interviewers aren't interested in the answers, but rather the manner a person responds. It's important to have a high level of self-confidence since it's one of the most important traits to have in the profession. I was terrified and thrilled at the same time since I had never done this before. I did well in the role play because I attempted to be one of those that join just for the sake of learning and not for the sake of success. My inherited employability skills are excellent, but the one area in which I need to improve are my decision-making abilities.
Action Plan
At this stage, one considers what would be done differently in the future in a similar or comparable scenario (He et al., 2018). Interviewing is more difficult than interviewing since you have to prepare for an interview, but an interviewer doesn't have to do so when they can ask questions easily  instead of providing answers, therefore one has to be prepared for it as well (Williams et al., 2019). During the whole role play, my communication and decision-making abilities are my two shortcomings. A role-play or genuine interview would be an opportunity for me to improve my communication abilities if I ever had the chance to do so. This includes vocal as well as nonverbal communication. I'm good at verbal communication, but I need to improve on my nonverbal communication abilities as much as I do. Then at some point, it becomes my responsibility to fix everything on my own, and I don't have anybody to turn to for help. Reading books and articles will help me keep up to date on the current market conditions.
Before making a choice, I'll consider all of my alternatives and choose the best one for this situation. So that I may build a better notion for my future interactions, I do enough study and get the views of others, including co-workers, friends, employees, and those with whom I am acquainted.


[bookmark: _Toc101572534]Conclusion 
The interviewer's and interviewee's points of view are seen throughout the role play and reflected in this whole report. For the purpose of better understanding the role-play, using Gibbs model, reflection was made that conveys the strengths, flaws, and potential of the situation while also providing an overall plan for dealing with them. Students may practice for real-world careers by acting out various role-play. It is one of the most effective exercises for students because they may discover their flaws and work to address them, while also celebrating and developing their strengths. In a nutshell, the reflection was undertaken for both the interviewer and the interviewee; this is done so that students may prepare themselves for the real world.
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Role Play
Interview questions for Driver 
An employer can ask the following question in the interview session- 
1. Which types of vehicles have your driven? 
I have the experience to drive taxi and private car 
2. Have you specialised knowledge regarding the area and route of driving?
Yes, I have the skill to drive the car using the navigation system of google map.  
3. Which issue do you enjoy much while driving?
I like to go for a long-drive as natural beauty attract me much. I like to maintain a good relationship with the passengers while driving
4. What would be the primary task of you in case of an accident? 
I will focus on safety of the vehicle and passengers. I will try hard to avoid any kind of accident. If any accident takes place, I will call to the national emergency number first to get primary support. 
5. Can you show the driving report of you? 
Show report available to you 











Resume
	BOGDAM DUMITRU
84, LOWER ROAD, LONDON, UNITEDKINGDOM SE1 +441XXXXXXXXXXXXXX
BGITR23@GMAIL.COM

	PROFESSIONAL SUMMAY 
	Safety-focused Driver with outstanding driving record. Proactive, reliable, and dedicated to cost-effective transportation of goods and materials. Excellent punctuality and work ethic.

	WORK HISTORY 
	FEBRUARY 2018 – CURRENT 
Driver | Uber | London, United Kingdom
· Retained excellent local area knowledge to plan optimal routes.
· Offered flexible working patterns to meet peak business demands.
· Delivered outstanding customer care to clients, driving safely and responsibly to maintain customer comfort and security.
· Handled customer complaints with professionalism.

	PREVIOUS EMPLOYER
	MARCH 2017 – JANUARY 2021
Taxi Driver | London South Bank University | London, United Kingdom
· Answered, scheduled and responded to reservation calls promptly and professionally.
· Calculated ride costs accurately, receiving cash payments and returning correct change.
· Booked rides using mobile service.
· Maximised fares by covering airports and popular nightlife spots.
· Upheld high service standards to build customer loyalty.

	SKILLS 
	· Safety protocols
· Strategic loading methods
· Vehicle defect reporting
· Loading and unloading assistance
· UK and EU driving regulations
· Google maps navigation
· Accurate fare collection
· Daily pick-up records

	EDUCATION & TRAINING 
	Driver
Certificate of Professional Competence (CPC)
London, United Kingdom. 


Interview Questions
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Interview Assessment Feedback Form
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Logistic manager interview questions
1. Why do you want to work in logistics?
2. Describe a situation when you were under pressure in work

3. How do you feel about firing someone? What would you do if
your best friend (who happens to work under you) came to work
drunk?

4. What would you do if one of the operators did not come to the
shift, and you could not reach them on their phone number?

5. In your opinion, what is the most important thing to do to ensure
that customers receive their products on time?
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INTERVIEW ASSESSMENT FEEDBACK FORM

NAME:
Bogdan MESCH

Group No: PCD3 G2

COMMENTS

C.1 BODY LANGUAGE

Good body language and eye-contact.

C.2 QUESTIONS

A good range of questions such as
setting a scene and asking what he
would do.

C.3 INTERVIEW STYLE

You could have practised more, which
would have made the interview flow.

C.4 RESPONSE as
NTERVIEWEE

You gave good answers to the
questions such as the navigation
systems and what you would do in an
emergency.

C.5 PROFESSIONAL
STANDARDS

Standards were fair though you could
have practised more.

Tutor’s Signature:
Lloyd Beharry

A good role play
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Action Plan

If it arose

again what

would you
do?

Conclusion

What else
could you
have done?

Description

What
happened?

Analysis

What sense
can you
make of the
situation?

Feelings

What were
you thinking?

Evaluation

What was
good and bad
about the
experience?





