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Professional Career Development Report
[bookmark: _Toc144116283]Introduction
This paper provides a reflective report on my career development plan based on the Kolb Reflective Cycle. According to Kolb's theory, effective learning is the result of a four-stage process (or cycle) that includes active experimentation, abstract conceptualization, reflective observation, and real experience (Chiu, 2019). To incorporate these elements into my career development reflective report, this paper relies on my responses to several interview questions as appearing in the sections below. 
[image: Kolb's Experiential Learning Theory & Learning Styles - Educational  Technology]
Kolb Reflective Cycle
[bookmark: _Toc144116284]Career Path
Tell me about yourself and why you want to be a laboratory assistant.
Riley is my name, and I'm 29 years old. I've been a laboratory assistant at Kings Hospital and St. Peters Mission Hospital for the last 2 and 3 years respectively. I have some experience loading and using lab testing apparatus and I graduated from University Z. However, it was my internship at Khan Brothers Clinic that sparked my interest in the profession. I've seen that I've always been adept at maintaining thorough records and handling data throughout my professional life. For instance, during my two years of employment at Kings Hospital, I kept all lab test documentation 99.9% error-free.
After two months, I received a promotion to head lab assistant due to my remarkable dependability. If you are enthusiastic about pursuing a career in medicine, that is one of the finest reasons to become a medical laboratory assistant (De Vries and May 2019). You will be able to enjoy your work and make money doing what you love thanks to your excitement and passion for your career (Bansal et al. 2019). I put a lot of effort into my work as a lab assistant, am constantly eager to learn, and am passionate about research, scientifically sound investigations, and making a difference in the world. When I was younger, I first had an interest in this role, and that enthusiasm has remained constant. As time goes on, I hope to gain more expertise in supporting productivity in Health Integration Laboratories in various places.
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Why do you want to work for our organization as a laboratory assistant?
When I discovered that you were hiring, I didn't think twice about applying for this position because, based on your requirements, I am fully qualified to work as a lab assistant. I now have a ton of information and experience in this area. To make a living, I'd like to implement them. I am also still young and active. This provides me with the opportunity to continue learning from you and developing my talents. This will benefit your business in addition to helping me in the future. It must be a win-win situation to put my skills to use for your business while also learning from the facility. I'm interested in this because of that. 
Despite possessing all the necessary qualifications, success depends on several personal traits (Alrawahi et al., 2020). A competent lab assistant should be detail-oriented because there is a lot of testing and experiment observation (Coley, Eyke, and Jensen, 2020). Excellent verbal and written communication skills are also necessary for this position. Since there is a lot of research done on test subjects, the ability to conduct research is another essential attribute that one needs to possess (Portney, 2020). Finally, a lab assistant should be proficient in arithmetic and measures so that he can accurately measure and calculate the quantities of substances and chemicals utilised in a lab.
I am entitled to certain obligations and responsibilities as a lab assistant. The principal ones include;
(i) Get the lab gear ready for any planned research experiments.
(ii) Maintaining and cleaning lab apparatus.
(iii) Report statistics and gathering information into charts and written materials.
(iv) Collect data and information from test participants.
(v) Collect data and information by using test subjects and equipment.
(vi) Keep an eye on any ongoing testing and record any differences you notice. 
If given the opportunity, these are the key tasks and obligations I will undertake for your facility.
For a daily routine as a laboratory assistant, I have to get to the lab extremely early in my role as a lab assistant to ensure that everything is set up before the tests are carried out. I must first clean the lab environment and ensure that all the tools and equipment are in good condition. The lab technician then met with me to inform me of the tests we would run that day. I have to return to the lab and get the necessary equipment ready after knowing that. To gather data and information, I also started researching the test. Then, we move on to perform various examinations in the order of routine or urgency. After that, I create reports, record the outcomes, and submit them.
Achieving this requires having several strategies and mindset such as going above and beyond as a lab assistant to provide accurate results free of contamination. I constantly concentrate on doing everything in my power to ensure that the outcomes are accurate. To do this, I typically check that all equipment and machines are completely clean and free of any remnants of earlier testing that can skew the results. I think I have reduced the contamination rate by doing this, and I am about to receive accurate and desired findings.
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What was your laboratory internship like?
I worked as a lab assistant during an internship at Khan Brothers Clinic after completing my university studies. I was able to engage with many highly skilled people in the sector because this facility was linked with the government, which helped me get a lot of experience. Additionally, the machinery we used was quite complex, costing more than some very large institutions could ever hope to. After working as an intern for a year, I was hired on a contract for two years, and then I worked for Kings Hospital and St. Peters Mission Hospital for a total of five years. I now have seven years of experience working as a lab assistant.
Since everyone desires to provide their employers with the best services possible, the same situation occurs in laboratory assistance work (WHO, 2022). To solve issues or decide how to treat a patient, I am consistently committed to providing accurate results. I am constantly inspired when I learn that someone is doing better because I see my findings being applied to diagnose people's health problems. All of this is very motivating to me. I'm always inspired by this to assist in the lab area and aid others.
I have to confess that there is frequently a gulf between management and the laboratory personnel based on my personal experience. There is minimal to no communication between the lab personnel and the management because they are always working with other departments to distribute results and conclusions (Jenkins et al., 2021). Future issues are likely to result from this. They could experience loneliness because they are confined to the lab all the time, and the administration has a responsibility to maintain tight communication with all the other departments at the institution (Shumway-Cook et al., 2023). This is the key issue that I believe could have an impact on this sector in the future.
We almost certainly always gain knowledge from our errors. There are instances when working in a lab causes headaches. Every lab assistant hopes to deliver results that are precise and clear. But this time, while conducting a test, smoke was produced as a result of a chemical reaction, contaminating the subject. Naturally, this changed the outcomes. Accurate results were difficult to provide. I discovered that it's crucial to carry out one experiment or test at a time to prevent reactions from impacting other lab experiments.
[bookmark: _Toc144116287]Systematic Approach to Skills Acquisition
How long have you worked as a Medical Laboratory Assistant?
For the past two and three years, respectively, I have worked as a laboratory assistant at Kings Hospital and St. Peters Mission Hospital. After graduating from college, I had an internship at Khan Brothers Clinic where I worked as a lab assistant. I was employed on a two-year contract after serving as an intern for a year. Therefore, I have been a lab assistant for seven years at this point. I have been contributing a lot to this field as a lab assistant, and it deserves to be acknowledged. I must admit that for the work I have done in this field, I have received various awards. The largest of all is that I have frequently been honored as the facility's staff member of the year. The top management team makes this decision after evaluating each employee's performance and selecting the best staff member for the position (Khatoon, 2020). I have to admit that this was my biggest professional accomplishment. I'm hoping that working for you will provide me with the opportunity to accomplish more.
[bookmark: _Toc144116288]Recruitment and Selection
What are the qualities of good teamwork?
In the laboratory assistance profession, teamwork occurs in two forms. The first form of teamwork is within the laboratory while the second one is institutional teamwork (Clancy and Tornberg, 2019). For teamwork within the laboratory, efficient cooperation depends on efficient communication. Communication that is open and transparent is essential for productive teamwork in lab settings. Members of the team must be able to communicate their thoughts, issues, and advancement. Rapid change is being seen in laboratory medicine, which is both driving and reflecting changes in our healthcare system. New technology, specialities, the gathering, integration, dissemination, and storage of digital data, as well as changing social expectations for individualized and evidence-based medicine, rules, and the vertical and horizontal integration of all facets of health care, are what are driving these changes (Dinh et al., 2020). Clinical laboratory test results are an important consideration in 70% or more of all medical decisions, placing the laboratory at the core of these profound developments.
To promote patient safety and foster a culture of continuous quality improvement within the laboratory, internal teamwork is crucial. Management leadership is an essential element for success (Zajac et al., 2021). This extends beyond personnel management because it frequently determines the laboratory's atmosphere and tempo. A good leader can encourage their team members to be more creative and productive while also building trust and providing prompt feedback.
· Building a quality culture through teamwork is achievable through; 
· Encouraging management and staff to have a two-way dialogue. 
· Being receptive to fresh perspectives, criticism, and ideas. 
· While it is encouraged and welcomed to report difficulties, problems, incidents, and errors, negligent behaviour is not accepted. 
· Practising a learning culture: Challenges, problems, events, and mistakes are treated as educational opportunities with corrective actions for the lab team; they are not used to disparage employees. 
· Making sure that all new hires receive enough training and competency checks, are mentored into the lab's team culture, and honour accomplishments. 
· Celebrating accomplishments brought about by teamwork among employees, giving thanks to them for a job well done, acknowledging hard work in public, and commending their dedication during trying times.
· Ensuring the success of all workers. Giving staff members the tools and assistance they need to complete their work and be prepared to give them new assignments and more responsibility when they begin to demonstrate their readiness. 
· Utilizing employee satisfaction surveys to give workers more control. This anonymous method of gathering information about the company, customer service, pay, benefits, working conditions, professional development, communication, and employee attitudes toward managers and doctors can be extremely helpful to all parties involved and offer direction for problem-solving approaches that involve teams.
The second form of teamwork is institutional teamwork (Southwick and Southwick, 2020). Understanding how institutional systems outside of the laboratory are involved in the testing process is also necessary for bettering the quality of patient care and increasing patient safety. It can be viewed as a multi-phase process in which the interaction of various individuals, tasks, technology, and environmental and organizational factors affects the final result.
[bookmark: _Toc144116289]Conclusion
One of the best occupations where one can learn and acquire knowledge that will benefit them personally is as a lab assistant. Laboratories are the setting for discoveries and scientific progress. The complicated and complex nature of the job in laboratories necessitates teamwork. In laboratories, cooperation among team members is the key to success. Out of this, there are numerous ways to work together for the common objective of enhancing patient safety, but the idea point is to view the laboratory as a member of the broader institutional team rather than as a separate, isolated department attempting to provide high-quality care on its own.
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