
INDEPENDENT PROJECT · METHODOLOGY

Communication challenges in
palliative care and end-of-life
decision-making
How the evidence will be found, tested and brought together

THE DESIGN

A structured literature review
The project follows PRISMA 2020 reporting guidance (Page et al., 2021). No participants

are recruited: it gathers, appraises and synthesises published research. This suits a

sensitive topic and lets barriers, strategies and evidence gaps be mapped across many

care settings. A comparable review of hospital communication used the same reporting

guidance alongside JBI methods (de Vries et al., 2023).

THE QUESTION

What are the main barriers to
effective communication in palliative
and end-of-life care, and which
strategies are supported by evidence
to improve shared decision-making?

The review journey

1

Identify
Searches run across four databases

using a documented, reproducible

strategy.

2

Screen
Titles, abstracts, then full texts are

checked against the criteria, with

decisions shown in a PRISMA flow

diagram.

3

Appraise
Each study is quality-checked with

CASP or JBI critical appraisal checklists

(Aromataris and Munn, 2020).

4

Synthesise
Findings are coded and grouped into

themes (Braun and Clarke, 2021).

FINDING THE EVIDENCE

Search strategy
Databases

PubMed CINAHL Scopus Embase

Key terms

palliative care end-of-life communication

decision-making advance care planning

Terms are combined with Boolean operators (AND, OR) and the full

strategy is reported using PRISMA-S (Rethlefsen et al., 2021). The aim is 50

to 100 sources.

WHO AND WHAT COUNTS

Eligibility criteria
Include

Peer-reviewed studies

English language

Published 2020 to 2026

Adult palliative populations, families

or healthcare professionals

Exclude

Paediatric-only studies

Opinion pieces without evidence

Studies with no accessible full text

MAKING SENSE OF THE FINDINGS

Thematic synthesis in six steps
Themes will be organised around patient, family and professional barriers, cultural, ethical and legal influences, and communication strategies.

1

Familiarise

2

Code

3

Generate themes

4

Review themes

5

Define and name

6

Write up

Rigour
Clear criteria, a documented search and a reflective log keep decisions

transparent. Limitations such as English-only searching and publication

bias will be acknowledged.

Ethics
Only published sources are used and no participants are involved, so formal

ethical approval is not expected to be required. Sources are cited

accurately in UWTSD Harvard style.

Weeks 1 to 3
Search

Weeks 4 to 7
Screen and appraise

Weeks 8 to 12
Analyse and write Chapters 1 to 4

Weeks 13 to 15
Chapter 5, edit
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