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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

‘Any crime can be prosecuted as hate crime if the offender has either: demonstrated hostility based on race, religion, disability, sexuality or transgender identity.’ (CPS, 2022). In

Hate crime is a prominent issue within the United Kingdom, with ‘prejudice against minority groups in Britain is ‘shockingly widespread’ according to the first national study or prejudice for over 10 years.’ (House, 2018). Hate crime can display itself in several ways and ‘may result in severe harms, and or/escalate over protracted periods of time into more serious forms of emotional, sexual and/or physical abuse.’ (Walters, 2016). Hate crime can be identified within significant events, an example being the increased hate crime towards South Asian people in the 2020 Coronavirus Pandemic as ‘During the pandemic, hate crime against the ESEA community rose by almost 70%, underpinned by a xenophobic framing of the virus’ origin.’ (Owen, 2024). This displays how people who are visibly different can be scapegoated and are vulnerable to hate crime with an influence of ‘violence directed toward another within an identifiable group.’ (Perry, 2012). 

Throughout this essay I will be referring to an incident I attended whereby a family-owned shop several times relating to hate crime incidents. In this incident in particular, two members of staff were victims of racially aggravated common assault, threats to kill, theft and criminal damage whereby two shoplifters have escalated the incident to a hate crime after being caught. This could stem from them defensive mindset as they view ‘themselves as ‘defending’ their turf’ (Burke, 2017) with their mindset making them believe their actions are justified. 

The Equality Act 2010 was created to ensure people are ‘legally protected from discrimination’ (GOV, 2024.) In this act are nine protected characteristics to protect people from discrimination. Within these characteristics is ‘race’ therefore making this family protected against discrimination and are owed positive action from the police force. In hate crime, police are obliged to take positive action ‘to support a protected group by minimising or overcoming a disadvantage, meeting a particular need or encouraging participation in an activity where it is disproportionately low.’ (College of Policing, 2020). 

There were clear facts to note moving forward. The location, a shop in the city centre, made the victims at risk of repeat victimisation.  ‘Repeat victimisation refers to the repeated criminal victimisation of a person, household, place, business, vehicle or target however defined.’ (Nichola, Farrell, 2011). Due to the location being a place of work in a prominent place, repeat victimisation was something to consider. To prevent this, by referring the incident to the Hate Crime Team, regular patrol were set up where the shop was located as police presence has a positive effect and lowers crime as it ‘emphasises community involvement in crime prevention and seeks to increase contact between police and local residents.’ (Yesberg, 2021). Active patrols in hotspots also show the victims that the police take their incidents seriously and offer that reassurance and protection.

Evidence based policing, ‘an approach that involves police officers and staff working with academics, partners and colleagues to create, review and use the best available evidence to inform and challenge policing policies, practices and decsions.’ (College of Policing, 2024). As the attending officer I conducted the initial golden hour enquiries which are the enquiries conducted immediately after the incident has taken place and ‘minimises the attrition of material and maximises the chance of securing the material that will be admissible in court.’ (Shaw, 2024). In hate crime a statement is always a necessity, ‘taking statements from, or more generally speaking to, victims and witnesses, are the most commonly undertaken actions across all volume crime types.’ (Jansson, 2005). The initial interactions and building rapport with victims and witnesses and ‘recent research suggests that building rapport can sometimes benefit police investigations by increasing the accuracy of adult eyewitness reports and potentially enhance the diagnosticity of evidence obtained from suspects.’ (Vallon, Evans, Compo, Kieckhaefer, 2015). Through the statements and CCTV obtained the suspects were quickly identified with lots of pre convictions which determined what cause of action to take.

Due to the pre convictions on both offenders, a restorative justice, whereby a meeting between the parties is held with the basis of ‘encouraging the individuals who committed a crime to take responsibility for their offending and empowering the victim to voice their thoughts about the impact of offending.’ (Suzuki, Yuan 2021). It is a civil way to resolve incidents without any overcomplications. Due to the incident partaking within the city centre where all parties are present regularly, it would have been ideal to resolve the issue within the parties as well as ‘repairing harm done interpersonal relationships and the community’ (Burgess, 2020). However, the pre convictions meant they were not eligible and could lead to neglected and ‘tangible outcomes’ (Marder, Banwell-Moore, Payne, 2023). With research showing that ‘victims of hate crime were still less likely than victims of crime overall to be very or fairly satisfied with the police’s handling of the matter’ (Laverick, 2020) and a Restorative Justice did not seem appropriate. Ultimately, the decision was made to locate and arrest the perpetrators so that they could have bail conditions to not attend the store, with the bail ‘serving to protect individuals’ rights while balancing the risks associated with releasing an accused person from custody.’ (Criminal Practice Criminal Law, 2023) While this shows a more serious attitude towards the incident, it also acts as safeguarding for the victim to reduce the risk of another incident. The arrest meant that the incident could go to the Crown Prosecution Service showing the severity of the offence, with the CPS delivering ‘fair and independent prosecutions, which underpin the rule of law and protect the public interest.’(Hill, 2020)


A cultural issue detected was the lack of diversity of attending officers was noted by the victims who stated that ‘we’ would never understand racism. .It is very common for victims of crime to ask to speak to an officer of the same sex as them – especially in domestic and sexual abuse incidents, with a ‘growing body of research suggests women-led police stations enhance omen’s willingness to report’ (Carrington, Sozzo, Ryan and Rodgers, 2021). In this incident, the victims might have benefited and felt more understood speaking to an officer who was also of an ethnic minority and would have a better understanding of being a victim of a hate crime – however this was not possible due to their being only white officers on that team. At the end of March 2022, ‘out of police officers whose ethnicity was known, 91.9% were white and 8.1% were from Asian, black, mixed and ‘other’ ethnic minority backgrounds.’ (GOV.UK). It does raise the question why there is a lack of diversity within South Wales Police. Despite the changing times, ‘A white, male dominated colonial culture still appeared to cling to the police force.’ (Bhugowandeen, 2013). As there are repeat victims there are also repeat offenders and research looks into why perpetrators reoffend. The behaviour could link back to Adverse Childhood Experiences, also known as ACEs which links difficult childhood trauma to later in life offending. ‘ACEs research shows the correlation between early adversity and poor outcomes later in life.’ (Harvard University, 2024). It can be a difficult concept to grasp that the perpetrators of hate crime are also vulnerable individuals themselves. Perpetrators are often stuck in the same cycle of offending, being charged and sentenced, and then offend again and ‘researchers have found that a number of individual factors, such as age, gender and the strength of social bonds are associated with reoffending.’ (Scottish Government, 2015).  Understanding why offenders commit hate crime can lead to a stop in behaviour as shown in an interview with former Ku Klux Klan member Scott Shepherd, ‘who says that his reasons for joining the group stemmed from feelings of isolation. “I was looking for a place to fit in, to fill a void within myself.”’ (Ajaka, 2017). Offenders who commit hate crime have potentially been exposed to radicalisation, with research showing that ‘community deprivation can increase the risk of right-wing radicalization’ (Belgioioso, Dworschak, Gleditsch, 2023). Media has a huge influence on people’s beliefs. In 2023 in Llantwit Major, ‘Patriotic Alternative supporters gathered with banners proclaiming “Wales is not a migrant camp!” and “Britain is full.”’ (Loader, 2023.) Tate’s popularity amongst schools boys has led to this vulnerable audience ‘being indoctrinated into an extremist and dangerous forms of masculinity.’ (Este, 2022). Children growing up in these times depending on their upbringing are exposed to casual extreme right wing behaviour and are therefore vulnerable themselves to being indoctrinated to these ideologies. From a policing perspective, there could be some kind of outlet for these offenders to be educated and steered away from these viewpoints and prevent reoffending. This mirrors support provided to help domestic violent aggressors who are offered courses and therapy to understand why they act violently. ‘Working with offenders in a non-judgemental, non-labelling way will be crucial, in order to develop a positive working relationship and allow for appropriate challenging and, ultimately, a change in attitudes and desistance from offending.’ (CYJC, 2017) and could ultimately stop the problem long term.

However, viewing perpetrators as victims themselves can appear insulting to the victims of hate crime and that low risk hate crime should be tackled seriously before it escalates to extreme behaviour and it is hard to look past perpetrators believing their behaviour to be normal and a way to face conflict. Overall it is victims of hate crime that are at risk in this far right mainstream society and police should be able to tackle who is at risk from the ever changing society, stemming ‘from the mainstreaming of hate and failure of social media platforms to adequately address disinformation, the current climate is rife with opportunities for the trend of increased hate.’ (Fighting Hate and Bias Resources, 2024).

In the incident referenced, evidence was crucial for a charge for the clear hate crime presented. The incident occurred in a public place whereby there were several witnesses and several were happy to support police action and give statements. There was CCTV within the shop which did not pick up audio of the racist language used. The investigation was reliant on other witnesses. While evidence led policing may not work in the favour of an isolated incident. However, cyberbullying and trolling is a fairly new concept which lets offenders post abuse online and target specific groups of people. ‘In 2019, Jay Davidson was jailed for 4 years for ‘stirring up racial and religious hatred’ through a video on Instagram.’ (Stop Hate, 2024). While online hate shows pretty clear evidence for evidence led prosecution. It is also vital for intelligence and information on perpetrators who participate in online hate crime. 

It is all very well for police to advise victims to install a CCTV system whereby audio is picked up for crucial evidence and for victims to block certain individuals on social media and mute any triggering words – but this appears to be more work and inconvenience for victims and doesn’t take away the element of fear. Even with new CCTV the victims can still be racially abused in their shop again or racially abused online by a stranger with motives unknown as ‘hate crime can have a profound and lasting effect on victims and communities’ (HMICFRS, 2018). Overall, to tackle repeat victimisation, a good rapport is needed for victims of hate crime to trust that the police want to help them and protect them. Victims need to be encouraged to save all evidence possible and help bring hate crime to an end as ‘the traditional hate crimes legal model often falls short in achieving its goals of expressing condemnation for hate crimes and deterring future hate crimes.’ (Stanford Law School, 2021). 

To conclude, repeat offending and victimisation should always be tackled with positive action. It is vital to build a good rapport with victims and to progress each incident with compassion. The police need to build a good understanding on why victims of a hate crime are reluctant to report and seek help and look at why there is a huge underrepresentation of ethnic minorities within the police. There is also an argument that repeat offenders are victims themselves and vulnerable to indoctrination to easily accessible viewpoints online and it is a new angle that police have to consider when preventing offending. There is now a rise in online hate which provides more abuse and fear for victims. Hate crime is very complex and delicate within policing and needs to be tackled in this new modern age from every viewpoint possible. 
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Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


[bookmark: _Hlk168350335]‘A domestic abuse related call is made to the police every 30 seconds.’ (National Centre for Domestic Violence, 2022)

Domestic incidents are one of the most serious and common incidents within policing where ‘forces are still making their response to domestic abuse a priority’ (HMICFRS, 2019). They can be challenging for several reasons from severe injuries, hidden signs of emotional abuse and victims afraid to speak out. In this essay I will refer to a domestic I attended and the challenges associated with domestics such as victim led prosecutions and unconscious bias in an ever changing society.

I will begin this essay by relaying the domestic incident I attended. The victim had called in stating that his partner had hit him and then locked him out of their flat.  On arrival the victim was now in the flat and had a visible swollen eye injury and his partner had left the property with his keys preventing him from locking the door. They had argued and his partner had thrown pots at pans at him resulting in his injury. There was also historical abuse where his partner repeatedly hit him with a baseball bat in his sleep causing severe swelling to his face which he still had images of. His partner had convinced him to move to her hometown miles away from his family. She often took his phone and keys off him making him completely reliant on her – displaying further coercive and controlling behaviour. She often accused her partner of cheating and would turn herself into the victim if he tried to leave. At the scene she was sending him taunting text messages, threatening to come back and hurt him again. To add more complexities – the victim did not want to make a complaint, he wanted police’s help to get his keys back – it is common for victims to not report of pursue criminal complaints with ‘About 70% of domestic  violence is never reported to the police.’ (Gurm, Marchbank, 2020) There were clear offences of actual bodily harm which ‘is a form of assault or battery that causes harm to someone’s body. For the harm to be considered ABH, it doesn’t need to be serious but must be more significant than a push or a shove,’ (Navas, 2023) and controlling and coercive behaviour whereby ‘Section 76 SCA 2015 provides that an offence is committed by a suspect (“A”) against a victim (“B”) if: A repeatedly or continuously engages in behaviour towards another person, B, that is controlling or coercive at the time of the behaviour, A and B are personally connected, the behaviour has a serious effect on B, and A knows or ought to know that the behaviour will have a serious effect on B.’ (CPS, 2023).

A challenge faced was the reluctance of the victim to give a criminal complaint. However, the victim did provide a negative statement. When giving a statement, ‘the police will probably want you to give evidence in court to help settle the case.’ (Citizens Advice, 2024). A viable statement requires the victim to support police action and go to court, while a negative statement states that the witness does not support police action and isn’t willing to go to court. Whether negative or not, a statement in a domestic is still vital as they can lead to a victimless trial, which is ‘pursuing criminal charges where the victim does not wish to participate.’ (Bettinson, 2020). In this case, the victim gave a negative detailed statement as well as images or injury, providing the evidence for a potential trial even without his full support. 

There are many reasons why a victim does not report domestics, ranging from ‘economic dependence, physical entrapment/social isolation, learned helplessness/coping mechanism, and religious/cultural beliefs.’ (Heron, Eisma, Browne, 2022).  Overall, victims of domestic abuse are vulnerable and are afraid to face the stigma. ‘Many victims of domestic abuse remain under the radar because they are ashamed that they have chosen to remain in a relationship with an abusive partner.’ (Patrick, 2019). Shame is a big factor for why victims are afraid to leave their situation as, ‘shaming slowly whittles away at the victim’s self-esteem and self-confidence and makes her question her perceptions and eventually, her very sanity. Weakened, worn down, and consumed, the victim loses her ability to fight back.’ (Engel, 2021). Reporting and leaving a relationship is a life changing decisions with ‘science generally supports the notion that several influencing factors can make even wanting to breakup difficult.’ (Lawrenz, 2023). this incident, there was a sense of social isolation with the victim disclosing he had moved far away from is friends and family to be with his partner and now had no one other than her and not something police can force a victim to do.

Within domestics, there is a stereotypical image of who the victim abuse victim – especially one’s with injuries as serious at the ones this victim had obtained and those who fit the idea of what the victim should look like are described as ‘The ideal victim…a person or category of individuals, who, when hit by crime, more readily are given the complete and legitimate status of a victim.’ (Christie, 1968). With the victim being a male and the suspect female, the criteria of the ideal victim isn’t met and is often reflected within society today. The taboo of male victims against female perpetrators is further reflected as ‘Yet the needs of male victims of DVA have been comparatively neglected.’ (Watson D, Parsons S). At this incident, the victim’s sex seemed to be a barrier to himself. He made several references to his partner to having a small build, him not wanting to hurt her if he tried to defend himself due to being significantly bigger than her.

The victim’s mindset could have stemmed from unconscious bias where he was displaying these justifications again due to not being a stereotypical domestic abuse victim. Unconscious bias was ‘first coined in 1995’ (Ruhl, 2024) – nearly thirty years ago in a very different society Unconscious bias is described as ‘unconscious forms of discrimination and stereotyping based on race, gender, sexuality, ethnicity, ability, age and so on.’ (Tsipursky, 2020). Undoubtedly, women are the majority of domestic victims with recent statistics showing ’94.6% of perpetrators were male.’(Women’s Aid, 2023). Despite this, the decision to take the incident forward still could have been decoded ‘If the victim of domestic abuse decides not to support a prosecution, police and prosecutors should consider whether it is possible to being a prosecution without that support.’ (HMICFRS, 2020). Even though effective policing has been used to gain as much evidence as possible, evidence based policing was still not efficient enough without victim support. In the modern day, we live in a diverse society with same sex couples and transgender couples, whereby ‘DV affects at least 1 in 4 LGBT people and up to 80% trans people.’ (Hirani,2024). With changing societies and people, attitudes towards non traditional domestics require understanding, especially as research shows ‘under-policing of LGBT citizens when victimised.’ (Dario, Fradella, Verhagen, Parry, 2019). Unconscious bias needs to be tackled, especially with open hostility towards members of the LGBTQ community, recently the UK’s Prime Minister Rishi Sunak stated ‘We shouldn’t get bullied into believing that people can be any sex they want to be. They can’t. A man is a man and a woman is a woman – that’s just common sense.’ (Cho, 2024). With a negative view on people who are vulnerable to abuse, officers must engage and support those who may feel victimised by the rest of society. 

Emotional abuse was also coined a long time after unconscious bias was penned. ‘In 2015, the UK parliament made coercive and controlling behaviours a crime in and effort to protect the lives of victims and their children.’ (Gearing, 2022).  ‘The new definition of domestic violence and abuse now states: Any incident or pattern of incidents of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members regardless of gender or sexuality.’ (City of London Police, 2014). Coercive does not display clear physical evidence as a physical domestic would and has ‘shone a spotlight on the difficulties of identifying and proving this complex and insidious form of domestic abuse.’ (Endall, 2021). With this new concept of abuse, how officers tackle the incident needs to be adjusted – especially with reliance on evidence-based policing in domestics. ‘Police understandably need help to move from the violent incident model to a coercive control model’ (Wiener, 2017) to adjust to the harder domestic incidents to capture in plain sight. 

However, effective policing will prioritise safeguarding the victim. During this incident, a Public Protection Notice Report – or a PPN - was put in for the victim. A PPN is submitted ‘to document the vulnerabilities of individuals who are victims of domestic abuse’ (Kennedy, 2023). Within the PPN is the Domestic Anuse, Stalking and Honour Based Violence Checklist – known as DASH – which identifies the risk level of domestic abuse and ‘what other support might be required.’ (SafeLives, 2024). As well, a friend was called to the property to help the welfare of the victim. The PPN’s and DASH risk assessments are vital for safeguarding as they bring the victim to the attention of relevant safeguarding professionals as well as provided third party support relevant for them. While this policing may not result in the sentencing of a domestic abuse aggressor, it provides victims with needed support and welfare. 


Overall there is a range of complexities within domestics. Officers can tackle many complexities by gathering as much evidence as possible to strive for that evidence led prosecution. South Wales Police can push for these evidence led prosecutions by acknowledging the complications that come with victim’s not wanting to support. Officers can tackle emotional abuse in the same manner as physical abuse to treat all domestic abuse victims the same – no matter what the nature of the offence. While unconscious bias and the ideal victim – theories coined a long time ago – are still relevant and apparent – looking past the idea of who the typical victim’s are and encouraging the support of the more vulnerable and isolated members of society can help tackle domestics going unnoticed and unreported and to overall tackle the challenges within domestics. Finally, good policing will always prioritise the safeguarding of the victim which can be done effectively with providing support through a PPN and a DASH risk assessment to get the victim the support they require.
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Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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