


1. Executive Summary

The European General Data Protection Regulation (GDPR) will come into effect on the 25.05.18. Companies, such as the Dragons Office Suppliers which are a small company based in the UK have got to comply with the new regulations set and prepare for the changes it could have on employees and customers. The GDPR is based on two key elements, which are giving individuals more control over their personal data and also, simplifying regulations for international business within unifying regulation stands across European Union (EU).
This report, will access the impact the GDPR will have on processing personal data of customers and employee’s in the Dragons Data Office Supplies. It will, outline the impacts of the set regulations on the business and explain how the suppliers should adapt to the new regulations imposed by the GDPR.
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2. What is The General Data Protection Regulation (GDPR)?
The new European privacy regulation named The General Data Protection Regulation, will be applied on May 25th, 2018. The GDPR will be employed by organisations that are situated within the EU but will also be applicable to organisations that are situated outside the EU. As, long as they provide goods or services to other EU countries, and monitor the behaviour of, EU data subjects (Jeffery et al. 2018: 264)
The regulation is also, beneficial for citizens part of the EU (European Union) and EEA (European Economic Area). This is because, they will have better access and management to their personal data and therefore have greater confidence that their information is being securely protected across the EU.
As, the UK is still part of the EU, the personal data the Dragons Data Suppliers processes, will still have to comply to the GDPR (Bagley, 2018 , p. 248). Personal data, includes any information associated to a customer, such as their name, their photo, their personal email address, personal bank details, medical information, or a computer IP address (Chen-Ching Liu, 2016 , p. 1540).
However, according to (Lund, 2018, p. 1) “There is no distinction between personal data about individuals in their private, public or work roles, the person is the person”. Additionally, in a business to business setting, there is greater emphasis on individuals communicating and distributing information regarding themselves and each other. Companies, such as the Dragons Data Suppliers are customers in the business to business markets. However, individuals are assigned to manage business topics.


2.1 Individuals’ rights
Under the GDPR, employees and customers of the Dragon’s Data Suppliers have the right to eight matters, including the right to access their information and the right to restrict the processing of their information (Group, 2017, p. 1).
The right to access information, is the first principle of the GDPR. It will allow the employees and customers of the suppliers to access their personal data and enquire as to how their information is being utilised by the company after its been collected. This will mean, the Dragons Data Suppliers will have to supply any customer that requests the information with a copy of their personal data, without charging them and it will have to be provided in an electronic format (Lynch, 2017, p. 1).
Secondly, if a customer chooses to leave the suppliers and is no longer a valid customer they have the right to ask for their private information to be withdrawn and deleted from the personal data of the company. 
Thirdly, customers will have the right to transfer their information from one service provider to another. This means, the suppliers must transfer customer information in a machine-readable format. 
Individuals also, have the right to be informed about the data that’s been or being gathered. Employees of the suppliers and customers must agree to their data being collected, and consent shouldn’t be implied, but given freely instead.
Another, key principle of the GDPR allows customers to have their information corrected. This will allow, customers to update their information if necessary, out-dated or incorrect.  Customers also, have the right to prevent the processing of their data. This means, the suppliers can keep their data, but not utilise it for further data analysis.
Customers also, have the right to object to their data being processed for direct marketing. The processing of any data, must be stopped immediately upon request and the right to stop data processing should be told to individuals at the start of any communication for information (Office, 2018, p. 2).
The final matter, of the GDPR insures that customers have the right to be notified if their personal data has been breached. The individual, should be updated within 72 hours of becoming aware of the breach.
The GDPR provides individuals, such as customers and employees more control and power over the use and distribution of their data. Potentially reducing, the Dragons Data office supplier’s ability to collect and analyse data, to obtain a greater insight into customer needs and therefore find ways to Improve profitability (Marr, 2018 , p. 102).



3. The business implications of The GDPR on the Dragons Data Supplies company

As, the Dragon Office Suppliers deal with personal data, it would be beneficial to employ a data protection officer or data controller who is in charge of GDPR compliance (Report, 2018, p. 1). This is because, compliance with employee data is often the biggest threat to employers under GDPR, as internal procedures will require change.
If the Dragons Office Suppliers do not comply with the GDPR, they put themselves in serious jeopardy facing fines up to 4% of annual global revenue or 20 million Euros, whichever is greater. This would be enough to shut down the office suppliers, as they are not a large multi-national company and would struggle to pay the fine (Barsby, 2017, p. 1).
The GDPR will have a broad-sweeping impact on the office suppliers, and will affect the marketing, sales and distribution of the products.



4. Conclusion
As, the Dragons Office Supplies is based in the UK it still has to comply to the GDPR, even though the UK is planning to leave the EU, due to Brexit. A major reason, why it’s still applicable is due to the cross-over period between the introduction of the GDPR and the UK leaving the EU (Curtis, 2018, p. 1).  
Companies, in the UK such as the Dragons Office Suppliers will have to comply with the GDPR whilst it’s still in the EU. The GDPR also, processes many extraterritorial benefits. Although, the office suppliers currently don’t operate outside the U.K, the GDPR will provide them with opportunities to do business with the E.U after Brexit. This provides, the suppliers a great opportunity to expand their business beyond Wales, even though they will have to comply with the regulations imposed by the GDPR and therefore avoid infringements.
The GDPR, will continue be impactful even when the UK leaves the EU. This shows the capability the GDPR even outside the EU. Global companies worldwide, that process EU nationals as customers will have to address and comply with the new legislations, in order to avoid fines.
As there is a lot of international businesses operating within and involving the EU, the GDPR may influence firmer data protection procedures globally (Associates, 2017, p. 1).
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