Promoting Person-Centred Care as a Physiotherapy Assistant Practitioner
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Person-centred care is a crucial aspect of healthcare that focuses on meeting the unique needs and preferences of individuals.  As a physiotherapy assistant practitioner, it is essential to promote person-centred care within the workplace. 
This essay examines the breadth and scope of practice for physiotherapy assistant practitioners including independent practice, limits, and adherence to professional standards (HCPC) & (CSP, 2018). It also explores the importance of developing therapeutic relationships (Bordin, 1979) emotional resilience, collaboration with colleagues, reflection (Gibbs, 1988), and personal development in delivering high-quality care. Additionally, the essay discusses the principles of caseload management, accountability, and incorporating "what matters" conversations (Social Services and well-being (Wales) act 2014), choices, and positive risk management. 

Main Body

Physiotherapy assistant practitioners have a diverse scope of practice that allows them to make independent decisions within established guidelines.  However, it is crucial to recognize the limits of practice and adhere to professional standards and guidelines set forth by regulatory bodies, such as the HCPC and CSP.  These standards outline the expectations for the professional conduct, competence, and ethical behaviour.  Physiotherapy assistant practitioners’ work under the supervision of registered physiotherapists, they are accountable for collaborating effectively with supervising physiotherapists, communicating patient progress, and seeking guidance as needed.  They are also accountable for providing safe and effective patient care. This includes following treatment plans, monitoring patients’ responses to therapy, and ensuring the safety and well-being of those under their care.  Accurate and timely documentation of patient interaction, treatment plans, and progress is essential for accountability in physiotherapy practice.  Assistant practitioner are responsible for maintaining clear and comprehensive records in accordance with legal and professional requirement.


Establishing therapeutic relationships is paramount in person-centred care. Physiotherapy assistant practitioners should prioritize building trust, empathy, and effective communication with individuals requiring care.  By actively listening to patients and involving them in decision-making processes, physiotherapy assistants ensure that care plans align with patients' goals and preferences.  Justifying actions and articulating these justifications when challenged is essential in maintaining transparency and fostering trust.

Bordin's (1979) model suggests that these three components tasks, goals, and bond are essential elements for therapeutic alliance, and they contribute to the effectiveness of therapy and the overall success of the therapeutic procedure. 
 

Tasks: This component refers to the arrangement between the therapist and the individual regarding the goals of therapy and the tasks or activities involved in achieving those goals.  It encompasses the collaborative effort to implement therapeutic techniques and strategies that are designed to address the client's specific concerns and work towards therapeutic objectives. 


Goals: The goals component involves the establishment of mutually agreed-upon objectives for therapy.  It includes the shared understanding between the therapist and the client regarding the desired outcomes of therapy and the identification of specific targets for change or improvement. 


Bond: The bond component relates to the emotional and interpersonal aspects of the therapeutic relationship. It encompasses the development of trust, rapport, and a positive working relationship between the therapist and the individual.  The bond component is characterized by empathy, mutual respect, and a sense of collaboration in the therapeutic process. 


It is important to note that while Bordin's model was originally developed within the framework of psychotherapy, its principles have also been applied and adapted to other healthcare disciplines, including physiotherapy and rehabilitation, recognizing the significance of the therapeutic relationship in facilitating positive outcomes for patients.


Working in healthcare can be physically and emotionally demanding.  Physiotherapy assistant practitioners must develop emotional resilience and stress management strategies to cope with the demands of their work.  Prioritizing self-care, seeking support from colleagues, and utilizing supervision and guidance are crucial in maintaining emotional well-being.  By taking care of themselves, physiotherapy assistants can provide better care to their patients. 



Physiotherapy assistant practitioners should engage in productive relationships with colleagues both inside and outside their organization by having a Multidisciplinary Team (MDT) on a weekly basis.  This team consists of professionals from various disciplines who work together to provide comprehensive care, treatment, and support to individuals receiving therapy services.  The MDT may include therapists (such as OT, Physiotherapists, and SALT), therapy assistants, nurses, psychologists, social workers, and other healthcare professionals as relevant to the specific needs of the individuals under their care. 


The role of a therapy assistant practitioner within the MDT can be essential to the overall treatment and care of individuals.  Some common responsibilities of therapy assistant practitioners within the MDT may include: 

Assisting therapists with patient assessments and evaluations, implementing treatment plans under the guidance and supervision of the therapists, participating in therapy sessions and providing support to individuals undergoing therapy. Monitoring and documenting individuals' progress and responses to therapy, collaborating with other members of the MDT to ensure coordinated and integrated care and providing feedback to therapists based on observations and interactions with individuals. 


Effective communication and collaboration within the MDT are crucial for providing high-quality care and achieving positive outcomes for individuals receiving therapy services. Collaborative teamwork and effective communication contribute to a holistic approach to care.  By sharing knowledge, expertise, and resources, physiotherapy assistants can enhance the quality of care provided.  Building these relationships fosters a supportive work environment and enables the exchange of best practices. 


Regular reflection is essential for identifying strengths and areas for personal and professional development.  Physiotherapy assistant practitioners should engage in reflective practice during and following their practice to enhance their skills and knowledge.  The Gibbs Reflective Cycle, developed by Graham Gibbs, is a model shaped for encouraging individuals to think systematically about the experiences they have gone through.  The cycle consists of six stages, which include the description of the event, feelings, evaluation, analysis, conclusion, and action plan. The purpose of this model is to facilitate a process of reflection that can lead to insights, learning, and the improvement of professional practice. 


"In his work ‘Learning by doing: A guide to teaching and learning methods', Graham Gibbs (1988) introduced the Gibbs Reflective Cycle as a structured framework for reflective practice.  The model has six key stages, which include the description of the event, exploration of feelings, evaluation of the experience, analysis of the situation, drawing conclusions, and creating an action plan.  By encouraging individuals to systematically reflect on their experiences, the Gibbs Reflective Cycle aims to promote deeper understanding, personal and professional growth, and the enhancement of practice." 


Seeking supervision and guidance from experienced professionals allows for constructive feedback and facilitates continuous learning.  Managing personal development and practice limitations ensures that physiotherapy assistants provide safe and effective care to their patients. 



"What Matters" conversations and positive risk management are crucial components of promoting person-centred care as a physiotherapy assistant practitioner. 

"What Matters" conversations involve actively listening to patients and understanding their values, preferences, and goals.  By engaging in these conversations, physiotherapy assistants can gain insight into what truly matters to the individuals they are caring for.  This information can guide the development of personalized care plans and interventions that align with the patients' aspirations and desires. 


Positive risk management involves assessing and addressing potential risks while considering the benefits and preferences of the patient.  It recognizes that taking calculated risks can improve outcomes and quality of life for individuals. Physiotherapy assistant practitioners should collaboratively discuss potential risks with patients and involve them in the decision-making process.  By addressing concerns, mitigating risks, and involving patients in risk-related decisions, physiotherapy assistants can ensure that care plans are tailored to the individual's needs and preferences while maintaining a safe and supportive environment. 


By incorporating "What Matters" conversations and positive risk management strategies, physiotherapy assistant practitioners can empower patients, promote their autonomy, and enhance the overall person-centred care experience. 



Conclusion


In conclusion, as a physiotherapy assistant practitioner, promoting person-centred care within the workplace is essential for delivering high-quality healthcare services. The breadth and scope of practice, including independent practice, adherence to professional standards, and delegated duties, provide a framework for ensuring safe and effective care.  Developing therapeutic relationships with individuals requiring care, justifying actions, and articulating these justifications when challenged fosters trust and transparency. 


Embracing principles of emotional resilience and stress management enables physiotherapy assistant practitioners to maintain their well-being while coping with the demands of their roles.  Engaging in productive relationships with colleagues, reflecting on practice, and seeking supervision and guidance contribute to ongoing personal and professional development. 


Additionally, incorporating "What Matters" conversations, choices, and preferences, along with collaborative decision-making and positive risk management, empowers patients and ensures that care plans align with their individual needs and aspirations. 


By integrating these principles and practices, physiotherapy assistant practitioners can uphold person-centred care and have the individual's values, preferences, and goals are at the forefront of decision-making, ultimately leading to improved patient outcomes and enhanced overall healthcare experiences.
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