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Several theorists have defined emotional intelligence (EI). However, the most influential is Goleman (1995), who asserts that EI is the most significant predictor of business success; EI refers to a person's capacity to control emotions and express them in acceptable and productive ways.
EI is a crucial factor of personal and professional success, as it enables individuals to identify and control their emotions, as well as the emotions of others. According to Joseph & Newman (2010), individuals with high emotional intelligence are likelier to experience favourable outcomes in their personal and professional lives.
Furthermore, EI consists of several skills: self-awareness, self-control, ambition, empathy, and social skills. Self-control is the ability to regulate and control one's emotions, whereas self-awareness is the skill to recognise and understand one's emotions. Ambitions are achieved by setting and accomplishing goals; overcoming challenges and failures is crucial to this growth. Social skills are the ability to interact with others effectively and resolve disputes, while empathy is the understanding and sharing of emotions within these interactions. (Goleman, 1995).
However, Mayer, 2004 recognises the impact of Goleman's book (1995) but refutes Goleman's claim that EI is unrelated to intelligence quotient (IQ). As a result, Mayer & Salovey (2000) defined the term' mixed models', which refer to EI but include several unrelated personality traits unrelated to emotion or intelligence.
Individuals with well-developed emotional intelligence are likelier to achieve personal and professional success. Developing deeper connections enables effective communication within team environments, promoting coherence and efficiency within the workplace.
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According to Mayer, Caruso & Salovey (1999), EI is the capability to identify and interpret emotions and to use this understanding to effectively manage one's own emotions and the emotions of others. Furthermore, Mayer (2009, as cited in Craig, 2019) asserts that individuals with high EI can identify facial expressions correctly and are more likely to demonstrate creative thinking. According to Mayer's (2004) theory, 'The Four Branch Model of Emotional Intelligence' (Appendix #), four main areas are attributed to EI, briefly discussed next.
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According to Mayer (2004), the first branch relates to non-verbal emotions, the ability to perceive facial expressions, and how others perceive these. Psychologists and evolutionary biologists have observed how emotional expression evolved in animal species as a vital method of social communication; neurochemical reactions are triggered by emotions (Zych & Gogolla, 2021). Humans' expressions of joy, sorrow, hostility, and panic might all be recognised by looking at their faces. Roter et al. (2006) assert that nonverbal behaviour studies have significantly progressed in understanding how people identify and communicate emotions. 
During human evolution, non-verbal communication was critical to survival (Šimić et al., 2021). However, in recent times non-verbal communication is considered a crucial basis for developing a deeper awareness of emotions is the ability to recognise emotions in others' faces or voices.
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The second branch refers to using emotions to elicit a particular state of mind; for instance, Brackett et al., 2011) suggest that when in a state of sadness, the thought process is more detail-oriented, significant and determined. Mayer (2004) asserts that emotions can be harnessed to encourage mental processes, including judgement, problem-solving, and social communication.
Newton (2013) asserts that emotions are necessary for creative thinking. However, Damasio, 2000; Oatley and Jenkins, 1996 (cited in Newton 2013) warn that emotions elicited from fear trigger a survival response and produce irrational actions.   
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Emotions contain information and lead to social cohesion when correctly interpreted by others; a positive emotion encourages others to come together, whereas a negative emotion has the opposite effect. The ability to comprehend the information conveyed by emotions is essential, but correctly interpreting this information allows for reasoning and judgement (Salovey et al. (2004).
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According to Mayer (2004), the final branch refers to emotional regulation, which is the ability to identify and calculate one's physiological reaction to adverse events while employing effective regulation techniques to control the emotional reaction. 
Price & Hooven (2018) support this theory, asserting that strong evidence proves the link between poor or disordered interoceptive awareness, or the awareness of sensory information, resulting in problems regulating one's emotions. 
This view is supported by neuroscience (Craig, 2015 as cited in Price & Hooven, 2018), who report that the intricate interactions between the body and mind affect how emotion is experienced and understood.
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These studies indicate a relationship between emotional intelligence and the ability to manipulate and regulate emotions. Where there is a disconnect between the interpretation of emotions and the inability to respond correctly, this can damage one's health and well-being and those around them.
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Mayer and Salovey (1997; Salovey & Mayer,1990, as cited in Salovey and Grewal (2005), identified the need for an analytical framework within psychology to research and measure EI from which (The Institute for Health and Human Potential, 2022)was created. 
However, Brackett & Mayer (2003, as cited in Salovey and Grewal (2005) argue that EI self-report tests are subject to the honest and correct identification of one's emotional abilities. For example, narcissistic participants may highly rate their abilities, and conversely, those with neurotic personalities may rate their abilities lower, suggesting these types of tests are highly subjective. 
In the interest of this report, an online EI test (The Institute for Health and Human Potential, 2022) has been completed, further supporting the above assertion. The results indicated an 'Excellent EQ' (Appendix #); however, the results are caveated, suggesting that based on the answers, the respondents' EI is either extremely high or extremely low, stating the users' self-awareness' as a 'foundational competency' of an accurate assessment.
The Mayer-Salovey-Caruso Emotional Intelligence Test (MSCEIT) (Mayer, Salovey, & Caruso, 2002), as cited in Salovey and Grewal (2005), is central to The Four Branch Model of Emotional Intelligence, thus addressing concerns of accuracy. They are supported by O'Connor et al. (2019), who assert that The MSCEIT is "the most researched and supported measure of EI ability", stating that "it has been cited in more than 1,500 academic studies". 
More recent attention has focused on the Situational Test of Emotion Management (STEM) and the Situational Test of Emotional Understanding (the STEU) (MacCann and Roberts, 2008); their studies of over 300 participants assist in validating the connective evidence between EI (emotions and personality) and clinical conditions such as anxiety and depression. 
Overall, the research indicates that currently, there is no overarching method of measurement; each empiric test faces challenges in collecting accurate data from participants for the reasons stated previously. For this reason, the theorists mentioned above recommend utilising several measures and cross-referencing the findings for validity.
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There is a large amount of research into the importance of EI and workplace development; however, there is little empirical evidence to conclusively determine its impact and validity (Ashkanasy, Hartel, & Daus 2002; Zeidner, Matthews, & Roberts 2004, as cited in Idowu Dayo et al., 2012)
However, several studies have revealed a correlation between EI and business performance (Hagmaier & Abele, 2015); (Agarwal, 2020); (Sharma & Pawan Kumar Chand, 2022). 
One of the characteristics that is thought to be a good indicator of a leader's performance is emotional intelligence (Akafo and Ayitey, 2019). 
Additionally, research conducted by Wolfe (2016), Wagner (2013), and Trehan and Shrivastav (2012, as cited in Akafo and Ayitey, 2019) supports this with findings that suggest all employees, regardless of position, benefit from EI training and that in becoming more aware of their own EI and the EI of their colleagues they are better placed to collaboratively create a positive work environment, resulting in effective decision making and greater empathy. 
Bin Sayeed and Shanker (2009, as cited in Akafo and Ayitey, 2019) assert that when a leader understands the emotional needs of an employee, they possess a greater ability to communicate and motivate them, enhancing interpersonal relationships; these are considered desirable qualities within leadership (Issah, 2018), (Mayer et al., 2000).
Based on the previous research, we must infer that since EI is directly related to organisational success and business performance, there must be benefits of EI and workplace development, and EI will inevitably nurture and develop workers.
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Table 1. The four-branch model of emotional inteligence, with added areas of reasoning’.
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