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Social workers are essential members of the health and social care system working to assist individuals, families and communities experiencing social, emotional and economic challenges. Their role is to improve the wellbeing and quality of life for those who are vulnerable for example children, older people, people living in poverty and people with mental health problems. Social workers frequently work together with healthcare providers, schools and community-based agencies to ensure that individuals have access to appropriate services (Healy 2014). The role selected is one which provides essential support for at-risk populations through the work of social workers, therefore improving the wellbeing of the community. This report will describe the responsibilities of a social worker, access the three competencies that are required for the position and recommend several strategies that will help develop these professional skill sets. To effectively deliver on the above support in achieving meaningful change the social work profession requires professional knowledge and ethical awareness as well as skill in practise thereby allowing for better assistance in addressing complex social issues faced by service users. In addition, social workers must establish and maintain positive trusting relationships with service users while creating a safe and healthy environment where they can succeed. According to Payne (2014) social work helps to achieve social justice, protect the most vulnerable members of society and to empower individuals to overcome challenging situations. This report will provide information about the responsibilities of social workers, identify three essential skills that are necessary for this role and describe three strategies to improve these skills.

[bookmark: _Toc212100519]1.2 Description of, and background to, [Your Role] in Healthcare 

Social workers support individuals and families who are facing challenging life circumstances. When working with client’s social workers are often required to analyse the clients needs and identify appropriate service interventions. Social workers are responsible for accessing the social and economic situation of individuals and families in order to create a support plan to assist them in improving their circumstances. In order to do these social workers, gather information from many different sources such as home life, health, relationships and social support systems (Coulshed & Orme 2018). Another area of responsibility of social workers includes protecting other people who may be vulnerable. This may be done by following safeguarding procedures to protect vulnerable adults and children from abuse or neglect (Banks 2012). Social workers are also responsible for providing emotional support to people who are dealing with either stress, trauma or just personal difficulties. They connect individuals to various resources that can help them deal with their issues and give them support (Trevithick 2012). Furthermore social workers work in partnership with various professionals and organisations within the community such as health providers ,schools and non-profit organisations to facilitate coordinated support for individuals in need (Shulman 2016).finally social workers must maintain accurate records of their work and follow ethical practice which includes maintaining confidentiality, treating their clients equally and respecting their clients rights (IFSW 2020).

1.3 Evaluation of the skills needed for [Your Role] in Healthcare

There are a range of skills that social workers require to fulfil their role effectively, these skills include communication, empathy and problem solving. The ability to communicate effectively is essential to establishing effective relationships with clients to build trust, identify client needs and clarify what assistance can be provided. Effective communication requires social workers to listen carefully, ask the most appropriate questions and communicate well. effective communication will also be necessary when working with other professionals such as doctors, teachers and community organisations ( Trevithick 2012 & Healy 2014).
Empathy and emotional intelligence allow social welfare professionals to better understand their clients’ feelings and be able to respond better with empathy. Many social welfare clients experience challenges in their lives, including financial challenges, concerns regarding their mental health or difficulties with their families. Empathy will assist social welfare professional’s clients in creating a safe, comfortable and respectful environment for themselves and their families. Emotional intelligence will also assist social welfare professionals in managing their own emotions and maintaining appropriate professional boundaries (Banks 2012 & Goleman 1998)
Social workers require problem solving and critical thinking to be able to access situations within a client’s life and develop an appropriate response. This may involve assessing the needs of a client and then linking that need to the services required for that client such as linking a client to appropriate housing services, accessing mental health services or finding educational resources (Payne 2014).
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Inadequate communication can manifest itself as a failure to understand a clients needs or to provide adequate support. Lack of effective communication might cause clients to be distrustful of both professionals and themselves (Trevithick 2012). Lack of empathy towards a client can lead clients to feel like they do not have support. This lack of support may discourage clients from accessing social services and requesting assistance (Banks 2012). Weaknesses in problem solving skills may result in poor decision making of ineffective support plans for vulnerable clients (Payne 2014)
While communication, empathy and problem solving are essential skills to social workers, they can be developed through training and experience. Some ways to help develop these skills would include attending communication training workshops where social workers learn skills related to active listening, conflict resolution and what it means to communicate verbally (Shulman 2016). Practise active listening is a great way for social workers to develop these skills while interacting with clients by focusing on who is speaking, thoughtfully responding to and asking them questions about their concerns. Attending multidisciplinary team meetings gives the social worker opportunities to improve their communication skills by collaborating with other professionals from various fields for better coordination of services.
Reflective practice is a good technique in developing empathy; the social worker reflects on their experiences and considers how they would respond based on their clients prospective. Cultural competence training is another method for developing social workers empathy and emotional intelligence by helping them have an understanding and appreciation of the diverse cultural history (Healy 2014). Receiving supervision and feedback from more experienced professionals will assist social workers in observing affirmative behaviours and receiving constructive feedback which will develop their interpersonal skills.
Using case studies to develop problem solving skills gives the opportunity for social workers to practise analysing real life situations and finding an appropriates solution. Mentoring from an experienced social worker with a similar client situation can help guide and provide professional knowledge to social workers who are experiencing similar situations. Lastly professional development through continuing education and training will help the social worker receive updated information on new research and polices and develop their skills through other strategies (Payne 2014). These strategies are generally accepted in professional social worker education and are proven method for developing real world social work skills for practise competency 
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Through their work with vulnerable people and communities, social workers are vital contributors to the wellbeing of society. A social workers responsibilities include accessing the needs of clients, protecting at risk individuals providing emotional support and working in collaboration with other professionals to meet the needs of their clients. Social workers require strong communication, empathic and problem-solving skills in order to effectively perform their responsibilities. Social workers must be able to communicate effectively so that they understand the complexity of the situations of others, build trusting relationships with clients and make informed decisions. It is essential for all social workers to continually develop the skills required to provide support and assistance to individuals and families who are facing challenges. Ongoing professional development through training, mentorship and reflective practise will help strengthen the skills of social workers.
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