Why is Information Desing Important?

There are many different aspects of graphic design and with every different aspect there is also a different level of importance. You could argue that all information design is important as it is there to inform someone and by doing this it serves a purpose in itself, there are many different forms of information design that you would see within your everyday life, ranging from adverts to symbolism on signage. Information design has certainly changed the way we visualise information and can be a great tool for helping people to understand things more clearly.
You may be asking, what is information design about and how is it helpful? To summarise, information design is the way that information has been adapted and shown in a way that isn't just basically telling us the information, it helps break it down for us and helps show us what is actually there. (Guthrie, 2021)
[bookmark: _Int_mhVLhpTs][bookmark: _Int_thWPr2gn][bookmark: _Int_XWzzvu97]Within information design there have been many people to come by and change things that we do and even how we see things, some people have managed to change things for the better and have made information a lot easier to understand, this has helped in our day to day life most likely even going unnoticed, I feel that there have also been people that have tried and failed to change things and to innovate things that once were completely fine but have changed them for worse. To be able to change the way people work with information takes a lot of work and cannot always work out for the best, I feel that a good example of this within graphic design would be that of big companies that have spent millions of dollars to completely change the way their brand looks and hiring professionals to do so, only for it to fail and then revert back to the original designs that just worked. (Taddei, 2020)
There are many different common types of information design, I feel that one of the most important areas of information design would be that of symbols, symbols are everywhere from when you're driving or trying to find where the toilets are, they help break information down into small usable images that can do anything from advising people, warn people and even navigate people to where they need to go. Symbols are not only within the physical world but are even in place to help designers do their work. (ProAlley Blog, 2022) How many times have you clicked a plus symbol to open a new tab or pressed the x to close all of your windows, every day you interact with symbols, imagine if they were poorly made with little or no effort, do you think they would still serve their purpose?
[bookmark: _Int_GCg7GLdx][bookmark: _Int_nNB0bdP0][bookmark: _Int_Nv3A3VMT][bookmark: _Int_8dvb83oS]Symbols have been key elements in maintaining safety, in many instances, you can not pass a work site without seeing a visualisation of someone needing to wear a hard hat, safety boots, or even gloves. These signs are put in place around and on construction sites to help prevent injury. These signs did not just start out and were made for construction sites “we can track the history of warning signs all the way back to the prehistoric era.” (Gareth, 2019) This shows us that even our ancient relatives were able to use symbols and other forms of drawings to warn people about the dangers that are about, these people did not have computers to work with but only sticks and stones, they would have had to scratch these drawing into the walls so they would be a permanent fixture to warn people. (Gareth, 2019) Since then these warning signs have greatly evolved into signs that people can easily understand and abide by. In 1941 the first safety signage standard was introduced, this meant that all safety signs must comply with certain colours, text, size and design. This meant there would be a continuous theme across all work sites that would help people understand what the signs meant. (Smith, 2013)
[image: ]
[bookmark: _Int_u0toJHIF]This image shows the regulations for safety signage. (FireSafe, 2022)
[bookmark: _Int_3pmfbcLC][bookmark: _Int_rq3Y03Oc][bookmark: _Int_lN5q6zcw][bookmark: _Int_MAyxIJgI][bookmark: _Int_ejuSPumE]I personally feel that safety signage is a complete necessity, I feel that the designs themselves have been made perfectly for their intention and definitely serve their purpose, this will not only help people from workplace injury but can help people get around safer, for example, if you are walking around a very inconspicuous work site and you do not notice that there is a pool of wet cement laying on the ground to make a new pathway, you may easily walk straight into it without any proper signage. This is easily avoided with a warning sign to the member of the public.
[bookmark: _Int_5CxKT6zv][bookmark: _Int_JxIJBqCB][bookmark: _Int_U6hGCYAB][bookmark: _Int_CMioZJjE][bookmark: _Int_RR5v3rwe][bookmark: _Int_5laEDCCJ][bookmark: _Int_nGriBcs7]Another area of signage that I feel is a necessity would be that of road signs, without a phone or a GPS how easy do you feel you could navigate yourself to London and back? with road signs I feel that a vast majority could do this (with the occasional set back) signs at the end of every road you'd be able to see how close you are to your destination. Now imagine trying to do this with no phone, no GPS and no road signs whatsoever, sound tough right? Until 1958 UK road signs did not have a certain look, there were no regulations as to what shape, colour or size they should be and were originally designed to be read by slow moving cars. (McElroy, 2017) It wasn’t until the first of January 1965 that road signage had a change, from two London designers Jock Kinneir and Margret Calvert, these two people single handily changed the way we see road signs. (Q42, 2022) In my own opinion, I feel that road signs are definitely needed, it help people get around, as of 2021 there are 32,889,462 cars in the UK alone. (Yurday, 2019) If all of these people who drive such cars, didn’t know where they were going then the roads would be chaos.
[bookmark: _Int_l0TaRud9][bookmark: _Int_Ul3iQA30][bookmark: _Int_ndvjSePX][bookmark: _Int_c1TmrJAn]Infographics aren't just to do with signs and warnings, many infographics you will see are things like posters and map, these are equally just as important to one another as warnings and signs alike. Maps, much like road signs, are there to navigate people in the easiest way possible, it can take years or even decades to create a good map for people to understand and use. A brilliant example of this would be that of the London underground map. [image: ]1933 design (Journey Matters, 2019)
[bookmark: _Int_jdKmtT98][bookmark: _Int_rfHHYcBh][bookmark: _Int_XPabBXlb][bookmark: _Int_EPF9lB1U][bookmark: _Int_9GtgsABW]Harry Beck first made his design for the London underground back in 1931 in his spare time, it was first rejected for being too “radical” (Matters, 2019) He later tweaked some elements of the design such as making the names of the stations bolder, he then submitted his work again and it was picked up as used for the London Transport. (Museum, 2021) I feel that this is a brilliant design for the London Underground and for all of the people that know it. I do feel there is one major downside to design and that is you have to know the stations to be able to get around, the map does not tell you where in London you will get off and I feel It is very confusing for anyone visiting London that doesn’t already know the information. The older versions of the map have the layout of London overlapping the map itself, I feel this is a lot easier to navigate from as you can easily see what station is where.
[bookmark: _Int_ylLsWD7u][image: ]1908 London Tube map (Creemers, 2002)
[bookmark: _Int_oiMikO7f]With cleaning up and modernising this map I feel it would be a lot more helpful for people as they can easily see where they are going.
[bookmark: _Int_PDUk7Qc7][bookmark: _Int_qxzva6rN][bookmark: _Int_osHVrDFb][bookmark: _Int_ubfZ3jXf][bookmark: _Int_59bD7UIA][bookmark: _Int_71J28ZoL][bookmark: _Int_iQtVd0S3][bookmark: _Int_BlKuldpD][bookmark: _Int_B7Iik6iE][bookmark: _Int_R33kZ2FJ]A big form of Information design in the modern world would arguably be advertising, adverts are everywhere, bus stops, billboards, benches even stickers. Every company has information that they want you to know, and they can spend up to millions of pounds each year for you to know this information. Mcdonalds alone in its highest spending year spent around 800 million dollars on advertising alone in the US. (Pratap, 2022 this would have meant that the information about their products would have been hard to get away from, being on billboards to bus top shelters to even mobile phones. With this amount of money spent and the sheer number of adverts that would be around, they would definitely need the information to work along with the graphics being used, it can be very easy to have a complete failure for the advertising campaign if the infographics just aren't up to scratch.
[bookmark: _Int_7GQUjfsg][bookmark: _Int_QDUldD9g][bookmark: _Int_5JuxL35F][bookmark: _Int_GTCcMuLg][bookmark: _Int_wc4JNwqf][bookmark: _Int_1dWrdH8e]Infographics were not always around and have certainly progressed, changed and have been improved upon since their first acknowledgment. A man by the name of William Playfair was managed to change how we visualise data and how we write data, William Playfair was able to create a graph that would be easy to understand at a quick glance and that would change the world of taking data for centuries to come. (Undiscovered Scotland, 2019) It is known that William Playfair was inspired by other work and was not the originator of the bar chart, he was inspired by the work of Joseph Priestley who first created the timeline charts, these charts represented people and the span of their life visualised in lines going along the chart, the lines would correspond to years at the bottom letting people easily see how long the person was alive for. (McEvoy, 2019) In 1786 William Playfair’s work was published “The Commercial and Political Atlas” which contained 43 time charts with another one bar chart. (Wikipedia Contributors, 2018) I feel that without these graphs it would have taken a lot longer for people to visualise data in the way that it was, it would have possibly meant decades without infographics. This could have changed the way that we see data and the way that we live today. Data is a very important part of information as it sets out clearly the facts that have been researched and allows other people to see and compare things more easily.
[bookmark: _Int_viEPgsuz][bookmark: _Int_L95kbrXX][bookmark: _Int_H61Yns15][bookmark: _Int_POTymSss][bookmark: _Int_Dby8oZNm][bookmark: _Int_uh3Sw63J][bookmark: _Int_e4SDSI40][bookmark: _Int_ZXl1N0Tt]The way we share information can have a significant impact on the information we are shown, with the invention of the first iPhone in June of 2007 (verizon, 2022) people have carried small screens around with them in their pockets, with easy access to information online at the palm of your hand. This means information can be accessed, but not at the size that it can on the side of a building or an a1 poster on a bus shelter. It means smaller and harder to read, this means designers would have to design for this and learn what works and what does not. Having to make certain text bigger and certain text smaller to fit in the most relevant information, this technique has been around for many years and for me the most noticeable form of this, that people see all of the time would be that of small print, I feel it is a perfect is a perfect example of people trying to hide information and they don’t want you to see by simply making the text smaller and harder to read. (Bohm, 2017) I feel this is a very important element of infographic design as it is able to take what is relevant to the information you are trying to get across and hide what is not relevant, this can allow users to see the main information that is intended to for them without having to find it through things that they don’t need to know, this can be utilised in nearly of information design.


[bookmark: _Int_7YZgPTka][bookmark: _Int_8vnLFAq4]A piece of work that I have found very interesting and I feel has a lot of potential to change the way we read is that of bionic reading, bionic reading is a simple yet very effective tool to use, it allows the ready to at a glance understand what the word is and allows them to scan over the text easier and allows more understanding. (Kourafalos, 2022) Bionic reading is created simply by making certain letters of the word bolder, this allows the letters to stand out more from the others allowing for more of contrast between them which allows the reader to understand the more prominent part of the word. (Doyon, 2022) The main effort for this was for people to read offer certain information easier, “Some people with conditions such as ADHD or dyslexia have found that Bionic Reading improves their reading comprehension. Other people don’t seem to notice a big difference compared to regular ‘ol text.” (Fedewa, 2022)
[image: ]Bionic reading example. (Gibbs, 2022)

[bookmark: _Int_nfC85G0Q][bookmark: _Int_C9FMUQxs][bookmark: _Int_gSRJQBVE][bookmark: _Int_SGEyOio7][bookmark: _Int_OzzawrcA][bookmark: _Int_FRLZmgDB][bookmark: _Int_SaU3Wedr][bookmark: _Int_tMJvX5Oa]With all of the information that I have researched and looked upon I have definitely found the answer to “why is information design important?” there was never a doubt as to in information design is important and that has been clear to me throughout my work. Without information design I feel people would be so little informed about things that people would not know what is going on in the world around them, arguably with adverts it can be said that there are too many of them, that they can fill the streets with useless information for,  most of these adverts are however not targeted to a certain group of people but mainly just people passing by. All of this also feed into the question, why? Why is it important? Again I feel that it is a necessity for people to be informed, whether that be a warning or a simple statistic for them to look at, people like to know what is going on in the simplest and easiest manner. This also argues the question it if the information need to be relevant and understandable for people, for example, the tube map that was talked about earlier, people do not want to be standing around for ages trying to figure out what is where and where they need to be, a good design can go a long way for people who are in a rush or simply just don’t want to search for the information that they need. To summarise all my efforts, I would say that information is definitely important and is important for people to be able to understand what is going on in the world around them, it helps people be more present and in the moment. 
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