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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my initial 6 months as a police constable, I have applied multiple coping strategies to develop resilience and minimise stress. “Stress can be defined as the feeling of being overwhelmed or unable to cope with mental or emotional pressure. It can have mental and physical consequences”. (Link, 2018). Whereas, The American Psychological Association (APA) defines resilience as: “the process and outcome of successfully adapting to difficult or challenging life experiences, especially through mental, emotional, and behavioural flexibility and adjustment to external and internal demands.” (Resilience Development Company, 2020). Within this reflection, I will discussing methods I have personally used such as exercise, mindfulness, goal setting and frequent review meetings that I have benefitted from.

Firstly, the main strategy I have used to minimise stress levels during my initial six months training is exercise. Prior to my six months training, I was already extremely active, I attended weekly taekwondo and netball sessions and also the gym in my spare time. I considered this to be an important and also essential part of my lifestyle, benefitting both my physical health and my mental health. Therefore, it was important for me to maintain this standard whilst being in full time police training. When I first started my police training, initially I found the transition to be stable and stress free for the most part. However, as time went on and exams approached I found myself to be getting more stressed quite easily which made me feel down and anxious, resulting in me struggling to revise. As a result, of maintaining my active lifestyle from prior to training I found that the exercise helped me to reduce stress and clear my mind and help me to think clearly; helping me to achieve and even exceed the targets I had set for myself in my exams. It gave me a chance to get away from revision and refresh my mind and digest the information I had just learned.

According to Mayo Clinic Staff (2020), any form of physical activity massively helps pump and release endorphins, these are neurotransmitters that make your brain get that feel good feeling you get after exercise. By completing physical activity regularly it can have a positive impact on your mood and feelings therefore, assisting in lowering the risk of anxiety and depression. Exercise also puts the focus on your body not your mind, it allows you to forget about you worries such as exams stress in my case, and focus on other things for that time such as the repetitive motions involved in completing the exercise at the time. Linking to my situation, where I was able to clear my mind and digest the information. Additionally, stress can often have a negative impact on sleep, by exercising the quality of sleep can improve resulting in an overall better quality of life and higher energy levels.  (Madell, 2012).


Another strategy that was hugely beneficial to minimising my stress level was mindfulness. Throughout training we were required to participate in role-play scenarios as police constables. This is one of the main aspects of training that caused the most stress for me, as it was completely new and something I had never done before. I found by using breathing techniques and meditation I was able to relax and prepare myself for the task ahead. According to Marksberry (2017), between 20 to 30 minutes of abdominal breathing helps minimise and reduce stress and anxiety. When you breathe deeply the oxygen in your body increases the supply to your brain. This then stimulates the parasympathetic nervous system, which increases calmness within the body.


Along with this, I used review meetings continuously throughout my training phase which is the main method I feel strengthened my resilience. These meetings enabled me reflect and to think about my own performance and change and adapt the way I approach them in the future. There were parts of my training where the feedback provided was difficult to take, especially when reviewing my practical performances. Due to the role being so new to me, I found myself getting emotional and feeling like I am not suitable for the role and found myself questioning if I would be able to do it. However, after sitting down with a mentor and discussing what I could have done better I found that this built my confidence back up again, as I could pick up on skills or communication methods I could have used instead that would have been more beneficial. Using methods such as setting SMART goals motivated me to keep trying and get back up and try again when things didn’t go quite as planned. By having these goals, I had something to focus on which made me strive to achieve them.  

After watching the video 8 Ways to Build Resilience: Goal Setting: Make SMART Goals (Fraser, 2021)  it is suggested that setting goals is a great way to build a pathway to get through and overcome challenging situations. Then achieving that set goal goes on to build self-confidence and belief that you can successfully reach tough goals. When you reach those goals your brain releases a neurotransmitter which is called dopamine, which intensifies motivation making the probability of setting more goals in the future higher.

In conclusion, using strategies such as exercise, mindfulness and goal setting during my first six months of police training, has minimised my stress and increased my own resilience. Using these techniques made the process of police training less stressful that I imagined and allowed me to achieve goals I never thought would be possible. Within the role of a police constable every day I will be going into the unexpected, by learning how to calm my body and mind down through breathing techniques in training I will be able to transition this into my constable role going forward. I am confident setting myself challenges and when things do not go as planned adapting those goals to overcome demands.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay, I will be reflecting and assessing an incident I have attended whereby conflict was involved. I will include any social and legislative context used and review any fundamental communication skills such as verbal and non-verbal, any listening skills used and how effective the use of different questions styles and rapport building helped me deescalate the situation. Additionally I will be describing why the use of force was necessary at this incident involving conflict. I will be using relevant references to support my points throughout and provide a conclusion highlighting my understanding of the core principles and code of practice considerations. 

Officers attended a call to the town centre where there had been reports of an assault. The reporting person stated that someone had been punched to the face and as a result knocked unconscious. Upon arrival, officers were met with a male who I will refer to as male 1 surrounded by nightclub security unconscious on the floor bleeding from his face, his friends who were very irate around the area shouting and using offensive language towards the male who committed the assault. I will refer to the subject as male 2. The group of friends seemed highly intoxicated, there was a strong smell of alcohol coming from them and they were slurring their words and stumbling while heading in the direction of the casualty.

There was one friend who I will refer to as male 3 who was extremely emotional but also aggressive after seeing that his friend had been assaulted. This was clearly effecting his decision-making and adding to his aggressive demeanour. He was using words to the effect of “ MALE 2 IS DONE WHEN I SEE HIM” while trying to run towards the direction that male 2 left in as he believed he was still around the area. He was also swinging his arms around in anger. This was suggesting that he was going to react to the assault and potentially harm male 2 if or when he saw him. It was clear at this point male 3 was acting on emotion and was not thinking rationally about his decision to chase after male 2. According to Oppong (2019) your emotional brain represents your impulses in a given moment along with your instincts and intuition. The emotional brain makes your decisions a lot quicker and they are often irrational as a result of this and we often tend to allow emotions to dominate and take over. Along with this, Oppong (2019) suggests that when close relatives are involved emotions will dominate a lot more. This is relevant in this case as male 3 highlighted many times that he had been friends with the victim male 1 since they were young, stating they were like brothers. Therefore, his emotional brain has taken over resulting in his decision to want to retaliate and chase male 2 and shout in an angry tone “MALE 2 IS DONE WHEN I SEE HIM”.

During this time, male 3 was getting more angry as his friend was still unconscious and bleeding on the floor outside of the nightclub. It was clear that he did not have a good view of the police and suggested that we were not going to listen to him. The volume of his voice got lounder and he began trying to push past myself and colleague to get to his friend. At this time, security were treating male 1 as he remained unconscious, so it was essential to keep any conflict away. I followed the five step appeal model to do this. College of Policing (2020) describe the model as a way of giving a person every chance of complying with their request when dealing with any resistance before using reasonable force to get compliance. The model starts with a simple appeal followed by a reasoned appeal, then personal appeal and the final appeal and taking action .This then leads to the action of force actually being used as the last resort.

 I began communicating in a low tone simply asking the male to move aside and talk to me to attempt to bring him down to my level and establish what had happened  as my simple appeal to the five step approach. However he continued to be irate and ignore my attempt. He persisted to try and push past me putting his hands on my shoulders to shift me out of the way. I then used more assertive communication and instructed him to turn away from what was going on. I raised my voice and explained to him that I understand he is emotional, but we are here to help him and he needs to calm down in order for his friend to get the treatment he needs. Assertive communication is a way of expressing your point without being aggressive, it’s a way of being clear and direct while still showing respect for others. (Wa.gov.au, 2019). This is giving the person another chance to be compliant before resorting to force and is beneficial in this instance as this male already had a negative view of the police therefore by using assertive communication I was showing respect towards him and giving him every chance to comply instead of using aggression towards him. He ignored this attempt therefore I then implemented the personal appeal and reminded him that he could potentially face arrest if he persisted to try and find male 2.

He persisted to try and push past me therefore I used my power under section 3 of the Criminal Law Act 1967 to use force on the male in order to prevent him chasing after male 2 and potentially committing an assault. We did not need to restrain the male however, we did need to put hands on in order to stop him getting past us. We did not restrain the male as turning his body away from the incident so he no longer had view of what was happening was enough to calm him down and stop him pushing past us. I used my police discretion in this incident to decide if restraining him would be necessary. Discretion can be defined as ‘ the power and ability to make decisions’. Treebold. J (2018).  In this incident, I decided not restrain as when he was out of view from the scene he was compliant as he was purely focussed on me not what was going on around him. 

 
I considered Botaris box throughout this situation- Revolution learning Ltd decribes the model as ‘a cycle to show how our attitude affects our behaviour, then how our behaviour affects others attitudes and how that then affects their behaviour. The cycle can also represent how others behaviour can affect our attitudes and therefore affects our behaviour’ This was relevant in this situation because as soon as male 3 saw the police he insisted that we were against him and would not help. However, after officers took control in a calm manner and started explaining to him that we are here to help him by using assertive tones he began to calm down, listen and open up by proving more information about what had happened. 

After I gained control of male 3 and calmed him down, I was able to use a range of questions to gather more information about what had happened. I began by using open questions to establish what had happened. I initially started with open questions to build some trust with the male. Open questions allow the responder to say everything they want to say and by using nonverbal communications such as nods it shows them we are listening and care what they have to say building stronger trusting relationships. There are many advantages to this style of questioning and according to Expert Program Management (2012), some of them include allowing an infinite array of answers allowing them to give as much detail as possible and not limiting them to what they can say. They also allow the questioner to understand the situation a lot deeper by receiving more in depth information. Additionally, it is more personal to the responder as all your attention is on them and shows that you are interested in what they have to say. This was vital in this instance as the responder was a key witness in this incident and he initially was hesitant to talk to the police due to a lack of trust.

Although I began asking open questions, I then proceeded to investigate further using some closed questions such as “What was his name? Have you had any previous incidents with him in the past?”. I did this to find out exactly why this could have happened. Wolff (2021) describes some of the advantages and disadvantages of open and closed questions. She states that open questions have an unlimited response and allow for much more detail to be provided. However, due to this they can be very time consuming which in this incident we did not  have a lot of time to establish what had happened as the victim was unconscious. Wolff (2021) suggests that closed questions are simple and quick to respond to along with being consistent and relevant to the question. This was useful in this incident as due to the male being intoxicated, he often went of topic when discussing the incident with us providing us with irrelevant information.

In conclusion, I feel that this incident clearly outlined the use of effective communication. It demonstrated discretion by using it to decide whether the use of force was necessary, in which it was needed in this instance to prevent further offences occurring. I feel that I controlled a very angry and emotional individual well my using tactical communication and non-verbal communication skills, which minimised the conflict and prevented the situation escalating while also building trusting relationships between the public and the police force.  

Word count-1650


 

Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


This essay will assess and evaluate a policing incident in which I played a significant role with a victim including any ethnicity, cultural and language issues that were presented to me. It will also include any social and legislative context presented. I will be explaining and evaluating on my responsibilities and procedures in line with relevant codes of practice in order to support witnesses and victims through the criminal justice system and I will also include a conclusion reflecting how policing values were engaged, including any core principles and code of practice considered throughout. 

Officers attended a call reporting that they heard shouting and swearing coming from an address they had passed by while walking along the street.

Officers knocked the door and our body worn video was activated in line with the policy of SWP force, as this was a suspected domestic incident. According to College of Policing (2022) Body-worn video (BWV) recordings can provide excellent evidence, particularly in criminal proceedings as they record the demeanour of the parties involved, accurately record significant comments by victims and record the scene exactly. Therefore, it should always be considered in domestic cases. 

 After knocking the front door, officers were met by a female who had no visible injuries and she confirmed that her partner had left the property approximately 5 minutes ago.

Officers entered the address with the female, she seemed very panicked and  nervous. After asking what had happened, she disclosed early on that she had had a verbal argument with her partner and during this had pushed her and she had fallen over a small coffee table in the living room of the property. The female also disclosed that a week prior that she had been hit by her partner and had multiple bruises up her arms as a result. 

She stated her partner was highly intoxicated and lost his temper during a verbal argument and used violence against her as a result. The primary responsibility from the police should be the well-being and safety of the victim in domestic cases. It is vital that they protect from any further injury or harm by arresting the perpetrator or if they have left the scene circulating their description to make every effort to find them. (Women's Aid, 2019). A study conducted by (Alcohol Change UK, n.d.) on the role of alcohol in intimate partner abuse, highlights that out of almost a quarter of a million calls that the police receive in relation to domestic incidents alcohol was reported to be involved in most incidents with a massive 68.2% involvement rate. 61.4% of the accused and 36.4% or victims in domestic incidents were recorded as being’ under the influence’ of alcohol. The study also revealed that during football derby days, the data ‘spiked’ as alcohol consumption is elevated.

While at the address, her partner returned. He immediately questioned the police as to why we were there acting like nothing had happened. Officers proceeded to arrest the male on suspicion of domestic assault under Code G of the Police and Criminal Evidence Act 1984. He was taken to the police van while officers called for backup for him to be conveyed to custody. 

Upon reflection, deciding to call backup was efficient in this instance is because it allowed initial attending officers to stay and support the victim. This gave officers time to build rapport and trust with the victim and showed her that we were there to listen and help her, while assisting officers conveyed the suspect to custody. Building rapport with victims is important as it allows them to feel comfortable in your company and has shown to be a good way of improving accuracy of information and also the amount of information provided by victims to the police, giving us more evidence relating to the incident. (College of Policing, n.d.)

After speaking with the female and explaining the victims code and her rights she was happy for officers to log the incident down as a complaint.  However, before taking statement from her due to her being shaken up I decided it would be best to discuss support options going forward with her beforehand rather than intimidate her straight away by having her relive what had happened. I used my discretion to do this. Discretion can be defined as ‘the power and ability to make decisions’. Treebold. J (2018). Although it is vital we get the information we need quickly I decided that it was not reasonably practicable in this instance as the victim was very shaken up and nervous so safeguarding her was a priority. 

I began by introducing the female to woman’s aid. ‘Women’s Aid is a grassroots federation working together to provide life-saving services in England and build a future where domestic abuse is not tolerated.’ (Women’s Aid, n.d.). I decided to do this as although we are there to support the victim through the criminal justice system, woman’s aid are always there to listen and provide specialist mental support. They are available to talk over the phone whenever she would need them. 

After the victim felt more comfortable, I then asked her if she would be happy for me to take a statement and if she would be willing to attend court, in which she agreed. I explained to her that this would start the process of her complaint and going forward she would be kept up to date with the investigation. This is in line with the victims’ code for policing which is explained by Victim Support as ‘The statutory code that sets out the minimum level of service that victims should receive from the criminal justice system.’ This is enshrined within 12 rights under the Victims Code of Practice 2021, which includes being referred to services to support victims and to be updated about the case and trail and making a victim personal statement (Victim Support, 2022).


After establishing that the female wanted to make a statement she then advised officers that she had never been to court before.  I then went on to explain the process and due to the nature of the incident and the female being vulnerable and intimidated, I explained special measures that we could put in place for the experience to be slightly more comfortable for her.  ‘A person is vulnerable if as a result of their situation or circumstances, they are unable to take care of, or protect themselves or others, from harm, exploitation or other adverse impact on their quality of life.’ (Northumbria Police, 2022) 

Special measure were introduced by The Youth Justice and Criminal Evidence Act 1999 and are explained by the crown prosecution service as ‘a series of provisions that help vulnerable and intimidated witnesses give their best evidence in court and help to relieve some of the stress associated with giving evidence. Special measures apply to prosecution and defence witnesses, but not to the defendant and are subject to the discretion of the court’ (Crown Prosecution Service,2021).  As a result of explaining these options to the female, she felt a lot more at ease with the process and was happy to proceed.

I then proceeded to take a statement, allowing her as much time as she needed and breaks at any point if she felt overwhelmed and needed some time. I used a variety of open and closed questions while taking the statement to gather as much information as possible for the investigation and to achieve best evidence. I also took images of the bruises on her arms to exhibit within the statement.  

When completed, I then proceeded to tell the female about a victim personal statement. Justice (2021) state that a ‘VPS allows you to say, in your own words, how a crime has affected or continues to affect you.  It is considered when a case goes to court and a person pleads guilty or is found guilty.  It will tell the judge about any harm the crime has caused you, before a sentence is passed’. I advised that this could be done at anytime and did not have to be right now. The female was happy to complete a VPS however not at this present time.  

Once this process was complete, I asked if the female had anyone to stay with to ensure she was not alone. Due to her going through this alone I wanted to ensure that she had support around her just in case she needs someone to talk to. She confirmed that her mum doesn’t live too far away so we offered to take her to her mums address for the night in which she accepted and was extremely grateful for. 

I then completed a Public Protection Notice to further safeguard the victim and uploaded the signed statement to the casefile in order to build for the CPS. A PPN is a report made to those exposed to any form of risk and highlights to partner agencies who can offer further help and support to victims such as social services. There are set questions within a PPN submission for domestic violence that identify, assess and manage risk levels of domestic abuse victims (DASH). This is a significant step for safeguarding victims as it allows partner agencies to provide further support that the police cannot. (Dash Risk Checklist, 2016)

In conclusion, I think that this incident clearly demonstrated policing values and followed the relevant codes of practice where necessary. I demonstrated how policing procedures and policies support victims who are both vulnerable and intimated through the criminal justice system while also ensuring the correct safeguarding was put in place for the victim. Throughout the incident officers ensure that the victim  was comfortable and made the victim a priority, building a trusting relationship with the victim and the police. Our decision to arrest was fair and reasonable in line with code G of the Police and Criminal Evidence act 1984. 

Word count- 1649















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be discussing an incident that I have attended including any legislative and social context in addition to any language, ethnicity and cultural barriers faced when attending. I will be looking into the National Decision-Making Model (NDM) and reflecting on how I applied this model when resolving the incident including the role of discretion used throughout the process. Along with this, I will be explaining any responsibilities I had as a response officer in regards to the provision of the CPIA when conducting the investigation for the incident including the managing, recording and retention of any significant information and the managing of the offender. I will use references where necessary to support my points. Finally, I will be illustrating how policing values were engaged especially though an analysis of the impact that bias could potentially have on the decision-making process and include a conclusion. 

Officers attended a call from a member of the public who had been driving home at approximately 03:45 hours and he had spotted a car on the opposite side of the road. The car was half on the grass verge on the side of a busy road and half on the road with all airbags having been deployed as a result of the impact on the car. There was no sight of any persons in or around the vehicle at the time of the report. 

As we approached the location, three males were seen walking in the direction of oncoming traffic away from the car. We decided to stop them for a chat to ask them if they had witnessed anything happen as we had reasonable grounds to do so after seeing them walk away from the car.

They confirmed that they were in fact passengers in the vehicle. They stated that they had been out on a night out and were picked up for a lift home by a female friend known to them. There was a strong smell of alcohol coming from all three males. The female was no where to be seen around the area. The boys confirmed the name of the driver and stated that she had left the scene after flagging down a member of the public to be taken to her home address. The males could not confirm to officers if the female had been drinking alcohol that night, they stated that she ended up losing control of the vehicle and hitting the curb resulting in a collision with the curb. 

Officers then conducted a vehicle check which confirmed that the female stated by the three males was the registered owner of the vehicle. The males did not have any keys for the vehicle on them. 

After conducting an additional person check on the female, the results had shown that she lived just out of the area but I was off our patch. We contacted the station that would cover the area of her address to attend however all units were busy. I then used the National Decision making Model to decide what was the best option. The NDM is explained by the college of policing as ‘suitable for all decisions and should be used by everyone in policing. It can be applied to spontaneous incidents or planned operations, by an individual or team of people, to both operational and non-operational situations. Decision makers can use the NDM to structure a rationale of what they did during an incident and why.’ The model has 6 key elements that when used users have to follow. Each element is focused on by the user ensuring that the code of ethics is the main focus for policing. The other 5 elements include, gathering information and intelligence, assessing risk and strategy development, powers and policy, options and contingencies and then taking action. (College of Policing, 2014).

I first utilised decision-making model to decide if we were to go off patch and visit the females address as her address is in the area of a different station. After gathering information about the female, we considered what our next action would be. The options we had were to leave our patch and visit the female or wait for officers in her area to be available to attend. After assessing the risk, I decided that due to the fact we did not know if the female had injures or if she was under the influence we should take action and visit her as not only could there be a risk to her health, if she was intoxicated we would need to gather breathalyser evidence. 

We also had to decide if we were to keep the males with us at the scene. Using the information gathered about what had happened from the males and given that the registered owner of the vehicle was the female and the fact that none of the males had any keys on them, we decided to take them home but ascertain  their details for a further witness statement later in the investigation. This is important as officers as it is our responsibility to gather as much evidence relating to the case in order to produce to the CPS. ‘A witness statement is a formal document that contains a witness’s account of the facts relating to a particular dispute. The purpose of a witness statement is to provide to the Court written evidence to support a particular party’s case.’ (LEXLAW Solicitors & Barristers, n.d.). It is so important for officers to gather these statements as they are crucial pieces of evidence used at trials. Looking at the NDM we did not have any power to detain them in this instance.

I then attended the females address and upon attendance all curtains were closed and lights were off. However, after knocking the door a female was at the address. She immediately stated in panic as she opened the door “I have crashed my car”. I then activated my body worn video as I entered the address. According to College of Policing (2022) Body-worn video (BWV) recordings can provide excellent evidence, particularly in criminal proceedings as they record the demeanour of the parties involved, accurately record significant comments by victims and suspects and record the scene exactly. I activated my camera to ensure I caught any significant admissions.  

I entered the address and asked the female what had happened. She explained that she lost control and crashed her car, officers then asked if she had consumed alcohol in which she stated that she had only had two bottles of beer.

Due to this disclosure, I then explained that she would have to take a breathalyser test to ensure that she was under the limit to drive. According to Quittance Legal Services (n.d.) driving statistics UK, 4,640 of road traffic collisions in 2020 involved a drink driver and in the year 2019 it was recorded that 7,800 people were injured or killed in a road traffic Collison involving a drink driver. I conducted the breath test and results came back as 53mg in 100ml of breath which confirmed that she was over the limit to drive. I then arrested the female for driving while over the prescribed limit of alcohol under section 5 of the Road Traffic Act 1988. She was then conveyed to custody where an evidential breath test was conducted and she again blew over the limit at 50mg of alcohol in 100ml of breath. The female was then held in custody until the morning ready to be interviewed.

Upon reflection, deciding to attend the address of the female was the correct decision. She was very shaken up and emotional when we arrived being so young. She was also staying at home alone at the time. Although she was arrested, we were able to ensure that she was ok and didn’t have any serious injuries that could’ve been a risk to her. 

Throughout this incident, my responsibilities with regards to the Criminal Procedures and Investigation Act 1966 were accurately followed. My body worn video was active throughout and uploaded as evidence to the case. The evidential breathalyser results were also recorded and uploaded to the case file in preparation to be sent to the CPS along with the intelligence from the car ownership. By recording information in line with national standards it ensures that all information is held in accordance with the law and supports officer’s decision-making process and also through the intelligence process. All data recorded must be for a policing purpose and comply with data quality principles (College of Policing, n.d.).  All persons involved in the incident were treated fairly and informed about the process clearly under PACE Code C 2019. Due to the age of those involved, everything was broken down and explained to ensure each stage of the investigation was understood under the codes of practice. 

In conclusion, throughout the incident both social and legislative context were demonstrated. I used the National Decision Making Model throughout to resolve the incident efficiently and effectively and I have reflected on my decisions made. I have explained my responsibilities during the incident and in line with the Criminal Procedures and Investigations act when I was conducing my investigation including recording and managing significant information and also when managing the offender. This incident clearly outlined how policing values were engaged and the potential impact of bias on the decision making process. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	

Interview experience 







	Watching and observing more experienced colleagues. When at the HUB doing this daily. 
	My tutor and colleagues 
	I will be attached to the hub during my probation where I will be doing interviews daily 

	




Communicating through the airwaves 






	Listening others communicate and how they do it. Ask questions if I don’t understand what’s being said.
	My tutor, colleagues and control room.
	This is something used every day, I am hoping to gain more confidence and my shifts go on 

	



Use of Niche 








	Following any niche guides and videos and also asking those who have been using it for a long time.
	BOB, tutor and more experienced colleagues.
	Ongoing
Hoping to feel a lot more confident by the end of my tutorship of 12 weeks.
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