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Introduction.
Health and social care is a sector that is very sensitive, which is mainly because it involves around dealing with people. It is a requirement for every social care worker to have their heart in what they do when dealing with clients or patients, as it is a very emotional career line in society involving dealing with people’s lives. Before someone is employed the employer must ensure that they have the required set of skills to qualify in that particular career line. 
This write-up is going to discuss some of the employability skills that are related to health and social care professionals. It is going to be an analysis of some of the skills that someone needs to have and/or develop in order for them to seek employment as a health and social care worker.













Employability skills needed in the health and social care profession are:
- Emotional intelligence (EQ)
Emotional intelligence is an important skill that a health and social care worker needs to have. It requires a person to possess high levels of self-awareness, empathy as well as significant sensitivity to other people. A health or social care worker should be in a position to understand others which is where emotional intelligence comes in place, as it is the ability to balance what you know, with the facts about a certain condition. For example, mental illness, the signs/symptoms it shows and what one intuits, having the ability to understand what is said by the patient and/or client (Weare, 2010 p.40).
Overall, emotional intelligence identifies what you are feeling, to be able to interpret and understand how your emotions are likely to have an impact on other people, therefore acting accordingly without causing them damage in the process. Emotional intelligence is a very important skill that health and social care workers need to develop for them to be in a position to compete competitively for employment. Regarding this skill, I am a very emotional and sensitive person and I always try to understand people’s views by emphasizing with the situation they’re in, which could be helpful for my future career in the health and social care sector. 
- Active Listening
Active listening is a skill that entails reflecting back to what the clients say and actively engaging in the conversation (Kamerāde & Paine, 2014 p.17). Active listening is very crucial because it enables one to establish trust as well as rest as early as possible in the conversation. In such cases clients and/or patients often feel comfortable and can express their darkest fears and that they feel without any trouble. 
Active listening is a skill that a health or social care worker needs to master, as it involves developing a pattern of listening to that keeps you fully engaged in a conversation in a positive way. In addition to this, it entails paraphrasing and reflecting back to what a person says and thereby withholding any judgments and/or advice until they finish talking. 
Active listening is often characterized by aspects such as being neutral and in that case judgmental, patient and asking questions to seek clarification where possible and summarizing and reflecting back on what a person says. 
Active listening is one of the best skills I have, as I am a good listener and it enables me to connect with others in a way where I would be able to understand and provide them with a suitable solution.
- Teamwork
Teamwork is the ability to work with others. A health or a social care worker should be a team player. This means that they should have the ability to work well with other individuals and/or colleagues. Teamwork is a developed skill for me as I mostly use it in my student life and at my workplace.  
- Setting boundaries 
Health and/or social care professionals can be really challenging. There would be a probability that a person is likely to have numerous issues in their workplace that can really disturb them emotionally. Well, taking such stress back at home and letting them interfere with your personal life is not healthy and is highly unacceptable (Baumann, Ionescu, Chau, 2011 p.88)
It is therefore important that a health or social care knows how to set boundaries between their work and their personal life. By setting clear boundaries between work and personal life then one will be in a position to live a healthy life without being bothered by issues that should not be bothering them in the first place.
Employment in this profession line requires that a person masters the skill of setting boundaries. It is very crucial because it ensures that one is not consumed by their profession. Referring to setting boundaries, this skill needs to be developed as I am not very good with it. I need to practice to improve with setting boundaries as it will be a useful skill for my future.
- Flexibility
Flexibility is another very important employability skill in the health and/or social care profession. Flexibility entails being in a position to cover an extra shift, a different shift comfortably without causing any problems whatsoever.
Flexibility is a key skill for this sector. Employers are often attracted to employees that have a high degree of flexibility. There are different career fields in health and social care professionals. Flexibility also entails being in a position to comfortably work in all these different career fields without any form of difficulties. Another skill that I need to develop is flexibility, as I am used to working fixed hours, therefore, I need to practice being more flexible for the health and social care sector. 
- Empathy
Empathy is less of a skill and more of an art. Empathy also is, however, a very important skill that employers would seek in the health and social care profession. As mentioned earlier, this is a line of the profession that involves dealing with people. Understanding these people is, therefore, the primary goal.
Empathy enables a health and social care worker to be in a position to identify themselves with others and to understand them by putting themselves in their position. It is also a really crucial employability skill in this line of a profession because of some of the following reasons;
Firstly, empathy provides one with an understanding of how other people feel and why they act and/or behave in a certain way. This, therefore, provides a person with clarity correctly to help a person. Moreover, empathy shows that one cares. Care and actions of compassion are the backbones of the health and/or social care profession. 
This skill is also important for me, as I use this skill in my life where I put myself into the position of any other person by trying to understand the feelings of everyone and looking from their perspective. 
- Critical thinking
Critical thinking is another very essential skill that is required by the health and/or social care professions. Critical thinking is the unique ability to think clearly as well as rationally and being in a position to carefully understand logic connections between various ideas and/or thoughts. Through the skill of critical thinking health and social/care, professions are in a position to evaluate complicated situations by employing logical thought and in that way coming up with the best solution in dealing with various issues or problems that might arise.
A person who employs critical thinking can be trusted to make the right decision because they first weigh the situation at hand before taking any action (Tariq & Durrani, 2012 p.61). Employers in most cases often require employees that have this skill. It enables health and social worker to understand various links between different or similar ideas as well as identifies likely inconsistencies and errors in reasoning. With this skill then an employee can be in a position to examine issues as well as problems that are facing clients and/or patients and recommend an appropriate action that would possibly remedy the situation.
Critical thinking is a harder skill for me, therefore, I need to improve this skill for my future. I am more confident with daily thinking which is not very useful for health and social care. I will concentrate on practice and develop ways to improve this skill such as by becoming more self-critic.
- Communication skills
Another vital skill for health and social care profession is communication. Communication plays an important role especially in understanding the client/patient’s inner thoughts as well as reasons as to why they behave or act in a certain way. Health and social care workers should be in a position to communicate in different ways and with different people without bias. A health care or a social care profession is supposed to be as transparent as possible when dealing with clients and/or patients. This can only be achieved if and only if they possess good communication skills. Different kinds of conversations need to be approached differently. 
Different kinds of conversations need to be approached differently. The manner in which health care and social care workers approaches a conversation is very crucial as it can determine whether or not the conversation would be successful. The goal is this line of profession is to extract vital information that would stand out and help in solving the problem of a client or patient. It is, therefore, necessary that an employee possesses this skill as it would help their problem-solving. Communication is needed in any workplace; however, I am very confident with my communication skills as I have practiced this skill in my student journey and in my past workplaces. 
- Tolerance
Health and social care workers interact with and deal with different clients and people from different backgrounds and ethnicities. As a result of this, they should be in a position to tolerate these people and also understand and accept their differences.  
Employers always seek to employ persons who would be in a position to tolerate and accommodate different people and not judging or discriminating them based on their culture or ethnicities. Respect for other individuals especially patients is really important in this line of profession. I am a respectful and tolerated person towards anyone, therefore, this skill will be key for me in any workplace.
- Positive mental attitude and being in a position to deal with pressure
A positive mental attitude involves understanding that there is a probability of having tough times ahead but still being the faith that everything will be alright. Employers often seek to find such persons for employment. Being optimistic in a career line full of challenges and obstacles is something exceptional.
In addition to this, employers also need employees that can be in a position to deal with pressure as pressure is a daily routine for many health cares and social care workers. A person seeking employment in this line of a profession should therefore not only be in a position to handle the high pressure associated with the daily activities in this career but should also be in a position to overcome in this kind of pressure. 
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Conclusion.
Overall, employment in the health and social care line profession means a lifetime of commitment towards serving as well as ensuring the overall well-being (mental and physical) of other individuals in the society. It is therefore important that employees seeking employment as well as employers who seek to employ individuals in this sector have a certain level of skill that would enable them to do so clearly.
As mentioned earlier, this line of profession is sensitive as it involves dealing with different people daily and addressing the issues that affect their lives. So it’s important that one possess skills such as communication skills, tolerance, critical thinking, emotional intelligence and flexibility among others so that they can be part of the solutions that people in need want in the correct way. (Gospel & Lewis, 2011 p.79).
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