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Executive Summary 
This report aims to analyse an annual UK tourism event destination- Swansea’s Winter Wonderland. The point of this report is to evaluate the collateral impacts on Swansea created by this event, as well as impacts of using train transportation while considering current trends in tourism, events, and leisure industries. This study was undertaken by relevant research analysis of Swansea Winter Wonderland by using relevant theories and models to give a clear articulation of short and long-term impacts. Main findings include international tourism, events and the leisure industry in a functional development, and how we can place practical and insightful recommendations for sustainable development when analysing factors referring to train travel as a transportation link. 
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Winter Wonderland is a festive annual attraction located across the UK in various locations, such as Swansea’s Waterfront. Considered the heart of Swansea, since its opening (2014), connecting individuals from all areas, for their love and joy towards Christmas and the festive season. With its magical atmosphere Winter Wonderland aims to provide a core experience for all individuals, providing social celebration utilising the love and passion for the holiday season. Social celebration in the form of attractions include ice-skating rink, Christmas markets, food/drink stalls, amusement for families and fun fair rides for all ages, supported by “the funfair promises a memorable experience for families, friends, and visitors of all ages.” (Visit Swansea Bay, 2024.) promising a valuable visit for all. 

Swansea, significant to Wales as a promising city that makes Wales the charming country that it is, being the second largest city in Wales. With the clear success of Winter Wonderland, earning its constant return to Swansea’s Waterfront known for its breathtaking surroundings. Being based within the city allows many forms of accessible transportation links surrounding the area. A main, beneficial, link includes train transportation; with Swansea’s railway station being linked to many areas and major cities all over the UK, providing frequent trains from major cities: London (GWR), Cardiff (TfW). Swansea Station to Winter Wonderland provides a simple, straightforward walk of 13 minutes (0.6 miles) point to point.
When considering train transportation, effective impacts such as environmental factors are recalled. Not only a highly beneficial way to travel, acting accordingly when travelling to Winter Wonderland, it also helps our environment, as stated “They produce 80% less gas emissions than cars and in 2019, they produced less than 2% of the country’s domestic emissions whilst accounting for 9% of passenger miles travelled across the nation”. (admin_rwbgroup, 2021). Being incredibly reliable, resulting in less issues such as traffic jams or road delays; Therefore, promising you to get to Winter Wonderland in a reasonable time disregarding these factors, supported by “86.8% of trains were punctual at their destination in the latest quarter. The Cancellations score in the latest quarter was 3.3%”. (Passenger rail performance, 2024).

[bookmark: _Int_NjPNyj2A]Short-term impacts arise when local business revenues benefit economically from tourism. Winter Wonderland helps attract and surge visitors, in-turn supporting other tourist venues, as customers lead to a higher spending in accommodations locally from the event. Domestic tourism delivers economic benefits to the broader UK economy, as well as to stakeholders within a specific destination. For example, Winter Wonderland includes food stalls, drink stalls and souvenirs that will increase overall sales to local businesses that may be invited by Winter Wonderland to promote various vendors. Not only increasing sales for these businesses, but also giving them a platform to diversify shopping experiences for customers at the event, contributing to economic engagement. It is supported that tourism increases aspects such as hotels and accommodations as “In 2022, UK residents took 123.49. million overnight trips in Great Britian, spending £31.98 billion”. (GOV.WALES, 2024), claiming local tourist businesses assist in spiking sales around this events period. Furthermore, it also creates and gives new opportunities for temporary jobs that work around Winter Wonderland, such as seasonal staff jobs on the ice rink, event management, ride operations and security which contribute to a decrease in local unemployment rates for that period. Although this creates tax revenue for Swansea’s local government through the sales taxes and permits from the event, it isn’t effective as this is a short-term event, and the influx of visitors and spendings from customers diminishes and businesses return to normal operating levels after.

An event is described as “An organised activity at a particular venue” (Bowdin et al. 2006), meaning long-term social impacts eventually arise. Considering tourism trends in the community gives an aspect on the strain on social cohesion. Winter Wonderlands typically small venue, results in large crowds promoting a divide between residents and tourists. Held in the festive period (15th November – 4th January) Winter Wonderland is considered a ‘Seasonal Impact’ characteristic to event tourism, creating a spike in tourism during this period. This leads to overcrowding, overwhelming local infrastructure – transportation links and public services included. The demand for train services results in busy stations, likely resulting in missed trains and lack of amenities, supported by “the surge of people coming to and from the event disrupt local residents, impose additional stress on local transit, and cause significant frustration for day-to-day commuters.” (miovision, 2019).  Increased traffic leads to congestion making it difficult for residents to reach their destinations, resulting in irritation and a feeling of exasperation. Residents experiencing disruptions for a long period of time due to any noise, congestion and a lack of access to local amenities, could decrease Swansea’s significant community support and engagement for future events that will be held. Overlooking Swansea’s local culture and prioritizing the influx of tourists will lead to a decline in support for community-owned establishments, further eroding the social fabric of Swansea. With this impact, the ‘focus’ will lean towards wanting to accommodate many tourists visiting Winter Wonderland rather than maintaining any unique offerings, alienating Swansea to residents who appreciate the community identity, diluting local culture. 

Residents choosing to travel to this public event industry sector, a governmental agency, classed as ‘Entertainment Event Tourism’ enhances the image and provides ‘leisure’ experiences, defined as “Time when one is not working or occupied; free time” Oxford Dictionary. Those choosing Winter Wonderland as their form of ‘leisure’ as Torkildsen Axioms of Leisure states ‘leisure is time, an activity, state of being, holistic concept, and a culture that allows you to step back mentally and physically and give you a feeling of a sense of well-being, happiness and life satisfaction’ suggesting that residents will be more inclined to choose the sustainable method of train transportation, increasing foot traffic at Winter Wonderland leading to temporary uprising in Swansea’s local economy, which encourages investment in sustainable infrastructure. A counter argument is the overcrowding that leads to noise pollution during the evening due to bright festive lights on display disturbing residential areas creating further tension and disturbance between visitors seeking enjoyment compared to locals wanting a quiet environment.

Findings
Factors impacting international tourism, events and leisure industry consists of the attractiveness of the event. Unique themes and activities draw international tourists looking for unique experiences. Travel experience can be enhanced from cultural exchange providing opportunities for visitors to experience local traditions. Accessibility allows ease of travel to the event, including train travel, increasing international visitor numbers. These all give a functional development referring to the process of enhancing various components to improve its overall appeal, by improving infrastructure, upgrading facilities and services to accommodate larger crowds, enhancing visitor experience. Allowing sustainability practices, such as train travel, reduces the carbon footprint appealing to eco-conscious travellers. Forces that influence global trends and engagement for Winter Wonderland consist of economic factors as climate can affect disposable income, influencing travel and tourism trends. A string economy leads to an increase in spending on leisure activities. The rise of social media and digital marketing has transformed how events are promoted to reach international audiences such as their TikTok, “TikTok's broad reach and engagement potential make it an ideal platform for event promotion, particularly when you want to create viral content.” (Gauger, 2024).  
Conclusion
Environmental awareness, health concerns and local initiatives influence global trends and engagement for Winter Wonderland. Understanding these helps enhance visitor experience and foster stronger community involvement for tourists. Winter Wonderland offers a magical atmosphere, diverse attractions and the opportunity to enjoy the festive season with loved ones, supporting Swansea’s businesses.

Recommendations on challenges posed by Winter Wonderland to remain sustainable is to improve public transport by expanding train services to accommodate increased visitor numbers during the event. Another example consists of renewable energy sources for the venue, solar panels or wind turbines, to support sustainability efforts. In addition, resolving overcrowding while still benefiting from tourism by implementing visitor caps, or selling entry tickets. promoting off-peak travel attendees encourages them to attend off-peak times by marketing, using media pages and campaigns helping distribute visitor numbers. To resolve the economic decline of local businesses when Winter Wonderland is shut is to create loyalty programs for repeat customers to encourage return. This is accurate as “5% increase in customer retention increases business profits by 25%-95%” (Chambers, 2022). 
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