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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:
Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 

750 words (+/- 10%:  include your actual word count at the end of each section).

Throughout the reflective piece, the model utilised is Borton’s (1970) cycle of reflection, which was developed by Driscoll (2007). It is separated into segments, covering the ‘What’, ‘So What’ and ‘Now What’. Whilst it is simplified, it encourages consideration of the event, what was observed and the actions taken. These enquiries may seem straightforward, but the “What” stimulates what occurred, what was noticed and what was done. By using the “So What” query, such as “so what did I feel?”, these enquiries encourage further introspection (Borton, 1970). Following that, “Now What” is where future learning points are determined (Knott and Scragg, 2010).
I am a social worker supporting adults, offering services and advice in line with the Social Services and Well-being (Wales) Act (2014) (SSWBWA 2014). My current experiences have enabled me to adopt a strengths-based approach, considering support-systems and focusing on what service‑users can achieve. To determine the individual’s outcomes and eligibility under the SSWBWA (2014), the approach aids in the analysis during the assessment process (Edwards and Parkinson, 2023).
Further developing my assessment skills when conducting a mental capacity assessment is fundamental. The Mental Capacity Act 2005 offers a legal framework for determining a person's capacity (Brown, Barber and Martin, 2015). I have carried out a handful of mental capacity assessments to date.
An assessment carried out during my first year of practice was to determine whether the person could manage their finances and property. The assessment required a level of communication and engagement skills, with knowledge of how capacity is defined, considering that it is time- and decision-specific (Godefroy, 2015). Whilst I felt the assessment went well and the questions asked were relevant to determining capacity, I feel the original recording of the assessment lacked detail.
Although I obtained the information, I did not document specific information in the correct context to evidence the decision being made. When reflecting on the “So What” (Driscoll, 2007), it is important I evidence decision-making within my second year of practice to ensure that interventions are effective in improving well-being (Killick and Taylor, 2024). When considering the “Now What?” (Driscoll, 2007), from discussions with my mentor, I plan to analyse mental capacity assessments to develop record‑keeping. Attending training and undertaking research will also enhance my practice, discussing the learning outcomes during supervision, whilst requesting feedback.
My role allows me to engage in collaborative working alongside the Local Health Board at a multi-agency level. Collaborative working is an approach within the SSWBWA (2014). Reflecting on the “What” (Driscoll, 2007), a case from my first year included an individual being detained under the Mental Health Act 1983, Section 2. I worked collaboratively with the psychiatric nurses to deliver effective care planning for the patient, who was subject to Section 117 aftercare and treatment.
Upon reflection during supervision, whilst I felt the outcome of this case was straightforward, I discussed how I felt inexperienced and would lack confidence if a case progressed to a Decision Support Tool. When considering “So What” (Driscoll, 2007), confidence in practice is pivotal throughout my second year and future practice, as it affects how I communicate, collaborate and cope with challenges. Confidence supplies service-users with reassurance, a sense of safety and promotes well-being (Koprowska, 2024).
From speaking to my mentor and considering the “Now What” (Driscoll, 2007), observing DSTs and studying the tool will expand my knowledge surrounding processes, allowing growth in my confidence and ability to carry them out skilfully.
The final area of reflection is my ability to exercise professional judgement in complex situations. When making judgement, critical thinking, analysis and the adoption of a person‑centred approach can contribute to successful care planning (Edwards and Parkinson, 2023). In relation to “What” (Driscoll, 2007), in my first year I carried out an assessment alongside an individual at home who lacked mental capacity surrounding care and residency. As there was no Lasting Power of Attorney, I exercised my professional judgement on what I felt was in their best interest. I utilised my professional judgement and determined that the lack of safety and exposed risk outweighed their previous views and wishes, and a best-interest decision was made (Taylor and Whittaker, 2020).
Whilst reflecting, it was discussed how I would have managed the situation if family did not agree. When considering the “So What” (Driscoll, 2007), from the scenario I have identified that developing my best-interest skills can uphold confidence in disagreements between myself and families. This is conflict that can be navigated effectively, leading to understanding family perspectives, demonstrating empathy and positive outcomes (Littlechild, 2020).
When considering the “Now What” (Driscoll, 2007), from speaking to my mentor, I plan to meet my learning outcome by seeking complexity in best-interest work and reflection during supervision. Observing complex cases and attending training in relation to conflict management will support my development (Driscoll, 2007). Enhancing self-awareness in practice through reflection, identifying strengths and areas for development can lead to better decision-making (Thompson and Vicary, 2025).
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.
Please answer all elements of the question below. 

	[bookmark: _Hlk220009386]Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

Substantial time has passed since I identified and reflected on my learning needs. The reflective approach created by Driscoll (2007) will be adopted, considering the ‘What’, ‘So What’ and ‘Now What’ to guide reflection.
Previously, three learning outcomes were identified, including further developing my Mental Capacity Assessment skills and record-keeping, understanding and developing knowledge surrounding Decision Support Tools, and developing professional judgement in best-interest work.
When reflecting on analysis in assessment, I identified that I wanted to develop my confidence conducting mental capacity assessments. Considering the ‘What’ (Driscoll, 2007), I feel I have developed my skill in relation to the process and documentation by having opportunities to conduct several mental capacity assessments and attending training. When reflecting on ‘So What’ (Driscoll, 2007), I feel I have gained skill and experience, whereby the information I now record, evidences the decision-making process skilfully. 
During supervision, I received positive feedback regarding my mental capacity assessments and record-keeping, which have developed confidence. I have attended training sessions surrounding mental capacity assessments and feel this improved my knowledge and understanding. Meeting this learning outcome prepared me for a mental capacity assessment which I conducted and documented for a case which remains in the Court of Protection. I felt confident that the standard of work submitted was of high quality, evidence-based and justified decision-making.
When reflecting on the ‘Now What’ (Driscoll, 2007), I will ensure to continue developing my knowledge, experience and record-keeping to build my experience and deliver best practice. I plan to apply to undertake the ‘Mental Capacity Course’ which is accessible to social workers after the CPEL process to aid my practice. Continuing professional development is essential to uphold competence, meet regulatory standards improving care quality (Maclean and Harrison, 2025).
When reflecting on the learning outcome of collaborative working, specifically professional development surrounding DSTs, considering the ‘What’ (Driscoll, 2007) element of reflection, I have had opportunities to observe DSTs, carried out research and steered DSTs for service-users alongside health staff. When considering the ‘So What’ segment (Driscoll, 2007), my understanding of the tool and process have developed significantly. I credit the improvements to observing social workers carrying out DSTs and committing myself to extended research of its process. When considering ‘Now What’ (Driscoll, 2007), I believe my skill, knowledge and certainty can further enhance through experience and reflective practice during supervision. Obtaining additional cases where DSTs are required will promote my experience in multi-agency working and understanding the tool in depth to promote best practice.
The final learning objective was exercising professional judgement in complex best-interest work. When implementing the ‘What’ component (Driscoll, 2007), whilst I have not experienced a disagreement surrounding my professional judgement in relation to a best-interest decision yet, I feel I have been able to develop my confidence in my decision-making by becoming more experienced in managing families who have disagreed with other matters.
When reflecting on ‘So What’ (Driscoll, 2007), I believe I have gained further skill and experience surrounding this learning outcome, which will prepare me in best managing future best-interest disputes with professionals or families. During supervision discussions, I have been given positive feedback by my manager highlighting how well I have managed in relation to cases with family disputes. This feedback improved my confidence surrounding my professional judgement. Practicing with confidence in social work promotes effective advocacy, clear communication and increases trust (Maclean and Harrison, 2025).
Reflecting on ‘Now What’ (Driscoll, 2007), I feel that continuous reflection within supervision will assist my decision-making and confidence when navigating future professional judgement and best-interest work. Professional supervision as the basis of complex decision-making and best-interest work can promote best practice and outcomes for service-users (Mantell and Scragg, 2023).
To conclude, having developed my knowledge and experience which have improved my confidence, challenges do remain, especially in emotionally heightened work with families. I do believe I have intensified my confidence, alongside my ethical and analytical practice within the last year. I feel by participating in ongoing training around mental capacity and best-interest work will contribute to me becoming an experienced practitioner. When considering my professional development, undertaking the Practice Assessor’s course in the future would allow me to support a student with their social work training effectively and confidently.
Word Count – 701


	 
Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 
100 words (+/- 10%: include your actual word count at the end of each section).

Within a recent visit, a service-user shared the following: “I want to say a big thank you, I like you. Your honest and you include me in making my own choices, I haven’t always had that before”. Whilst reflecting, I recognised how the feedback reinforced and confirmed my use of the principle ‘voice and control’ which is within the SSWBWA 14. Embodying social work values and ethics in practice is pivotal. This allows transparent communication and relationship-building, which also aligns within the BASW code of ethics (2021). Whilst the feedback is rewarding, it also fortified me to continue promoting views and wishes, encompassing person-centred practices.
Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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