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Programme: BALM & CertHE Business Skills for the Workplace
Held on: 6 November 2025, 2:08pm
Chair: Lizeta Demetriou
Present: Lizeta Demetriou, Md Kalam, Naomi Doerge, Maristela Parfitt, Joanne Biggs, Simon Hind, Pinar Altintas, student representatives
Apologies: Not recorded

SSC MINUTES (TABLE FORMAT)
	Agenda Item
	Main Discussion Points
	Action Points
	Timescale

	1. Welcome and introductions
	MD Kalam and LD welcomed all attendees. Staff and student representatives introduced themselves.
	–
	–

	2. Confirmation of Minutes from previous Student-Staff Committee Meeting
	SM confirmed the minutes from the previous SSC.
	–
	–

	3. Review of Action Points from previous Student-Staff Committee Meeting
	Updates included: more interactive Certificate materials; classroom management improved; vending machine restocking addressed; Digital Connectivity Bursary promoted; attendance/withdrawal clarified; module content redesigned; employability module restructured; grading access session delivered; certificate delays escalated; MBA progression guidance provided; employability planning; campus alignment overview.
	–
	–

	4. Course representative feedback
	BALM / L6: Positive overall; question about internal job opportunities. 
Certificate / L4: Requests for lockers; bins in classrooms; concern over past lecturer reading from slides (resolved this term); irrelevant Outlook notifications; request for special chairs; prayer room divider; concern over rude behaviour towards lecturer. 
General: Positive teaching feedback, interactive lessons, supportive lecturers, helpful career guidance, and strong class engagement.
	–
	–

	5. Staff response to Course Representative feedback
	Lockers request sent to Facilities; bins cannot be placed in classrooms due to hygiene; lecturers reminded not to read from slides; students needing office chairs to be referred to Disability Team; prayer room space explained & escalated; Code of Conduct to be reinforced in class; careers team confirmed job opportunities; module leaders reminded to control forum notifications.
	• Facilities to explore lockers. 
• PMs to support chair requests. 
• Code of Conduct reminder to class. 
• Prayer space escalated. 
• Careers support is ongoing.
	Next SSC or earlier as updates arise

	6. Key programme updates
	Wales trip funded and planned; more employability events and employer visits next term; Week 7 Q&A drop-in sessions for students; social event planned next term; common-room board games being added; campus alignment changes explained.
	• Trip details to be emailed. 
• Employability and events schedule to be shared.
	Next term

	7. Final questions and other business
	No additional questions. 
	–
	–
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