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RESIDENTIAL CARE HOME
INVESTIGATE THE ORIGINS OF RESIDENTIAL CARE HOME AND EXPLORE THE HISTORICAL CONTEXT THAT SHAPED ITS DEVELOPMENT.S
response to changing social attitudes, economic conditions, and government policies. In earlier periods, older people, individuals with disabilities, and those experiencing poverty were often supported by families, religious organisations, or charitable Residential homes in the United Kingdom have developed over many centuries in institutions. During the 16th and 17th centuries, the Poor Law introduced a more organised approach to helping vulnerable people, although support was mainly offered through workhouses, where living conditions were often harsh and lacked dignity (Harris,2024). During the late 19th and early 20th centuries, public awareness of health welfare and social responsibility increased, leading to gradual improvements in long-term care. A significant turning point occurred after the establishment of the National Health Service (NHS) in 1948 and the expansion of the welfare state, which promoted greater government involvement in health and social care services. Residential care increasingly shifted away from institutional models towards environments that aimed to provide safety, comfort, and personal support. Further reforms during the late 20th century, particularly the NHS and Community Care Act 1990, encouraged person-centred care and greater independence for service users. These changes also strengthened regulation and quality standards within residential care settings. Today residential care homes focus on promoting dignity, individual choice, and wellbeing while delivering personalised care to people complex physical, mental, or social care needs (Department of Health, 1990). 

CRITICALLY EVALUATE HOW RESIDENTIAL CARE HOME FUNCTIONS TODAY.
Residential care homes in the UK provide accommodation, personal care, and daily living support for older adults and people with disabilities who cannot live independently. Their main function is to deliver person-centred care that promote dignity, independence, wellbeing and safety. Care homes also support medication management, social activities, nutrition, and work closely with health care professionals to meet residents changing needs (Care Quality Commission (CQC), 2024). However, the sector faces significant challenges that affect the quality of care. Staff shortages and high turnover increase workloads, making it more difficult to provide personalised support, financial pressures also limit providers ability to recruit skilled staff and invest in training, which may reduce service quality (Skills for Care, 2024). In addition, inspections have identified inconsistent standards in some homes, including concerns about safeguarding and person-centred care (Care quality Commission (CQC,2020).

DISCUSS ITS SIGNFICANCE IN ENHANCING THE QUALITY OF LIFE OF THE SERVICE USER.
Improving the quality life of service users is a key objective of health and social care because it promotes independence, dignity, and overall wellbeing. High quality, person-centred care enables individual to participate in decisions about their own support, ensuring that services reflect their preferences, values and personal goals. This approach enhances physical, emotional, social and psychological wellbeing by recognising everyone’s unique needs rather than applying a standardised model of care (NIC, 2023). When service users are actively involved in planning and reviewing their care, they are more likely to feel respected, empowered, and satisfied with the support they received, leading to improved health outcomes and greater confidence in managing their daily lives (NHS England,2024), Furthermore, effective support reduces the risk of social isolation, promotes inclusion within the community, and encourages people to maintain meaningful relationships and activities. These factors contribute to increased self-esteem and a strong sense of belonging. Ultimately, enhancing quality of life extends beyond addressing medical conditions; it focuses on supporting individuals to achieve the highest possible level of wellbeing, autonomy and participation in society, which reflects the fundamental principles of modern health and social care practice (Department of health and Social Care, 2022)
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