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1. Brief explanation on the reflective practice:
Reflective practice is the form of ability in reflecting towards one’s action in quest of developing the learning process of an individual. Reflective practice enables a person in giving special attention to the practical values and theories. However, while making a role play of a beauty therapist I was delivering my own knowledge and understanding on how an individual can maintain regular outlook good and well maintained (Newcomb et al, 2018). While maintaining the communication I was facing several challenges as well. This particular reflective practice has enabled me to understand my strengths and weakness as well. By utilizing those strengths I would be able to render more progress in my career. In addition, by identifying the weaknesses I would be able to improve my professional skills as well as personal competencies.    
2. Explanation on my role play:
In this sphere I acted the role of a beauty therapist of Blow Ltd, UK who was providing solutions to the target customers about their skin care and hair treatment. I was providing an in-depth overview about the different packages that our organization is possessed with. As a beauty therapist my primary objective was to make awareness amongst the people to make their hair, skin, body maintained. I was trying to convey the message on how an outstanding look can create a special impression on the people in general. Especially when you will be going for a job opportunity a smart look can always create an additional value. 
I was giving clarity on the management policy of Blow Ltd. as well so that customers do not have to get hesitated in using our services. The management policy associated with our organization is very transparent which is flexible for the people of different cultural backgrounds and attitudes. In addition, I was trying to gain the trust of customers by sharing the customers’ review that we have received in last two years. The professional skills and qualities of our associate beauty therapists were also been introduced so that customers can rely on us.  In addition, I have tried my best to give equal respect and dignity to all the customers who had attended my session. 
3. Feedback received from the setting out:
3.1 What went well on the role play?
The entire role play was successfully done based on which I got the opportunity to come across numerous people belonging to different psychographic backgrounds and cultural values. In addition, I was properly interacting with the customers so that I can resolve all their queries. In this particular role play session, I used interactive method so that customers attending this session do not get bored. In addition, interactive method of conversation can make both the speaker and the listener active towards each other. As a result, the objective of conducting this session became successful(Lindenman et al, 2018). I got enough cooperation from the customers. None of the person attending this session showed any kind of wrong attitude towards me. Their cooperation enabled me immensely to complete my role play effectively. 
I was entertaining to those people who attended the session with innumerable queries. In addition, I have observed that customers having no queries was silently listening my lecture and advices. As a result, I was able to conduct my role play systematically without having any unwanted disturbances. Customers showed enough respect towards me and my organization. Their positive response towards me and my brand created a major inspiration to expand our business in the international spheres.  
3.2 What you would do differently in future:
While conducting my role play I have faced innumerable challenges as well which needs to cover in future for enhancing my professional skills. While playing my role I was very much conscious about my professional gesture which ultimately affected my spontaneity. The way of presentation that I delivered towards to the customers was very much artificial and scripted(Chen, L.R. and Jacques, M., 2019). As a result, I lost my natural flow of body language and spontaneous overflow of emotion. This particular aspect I would like to change in future. While making the role play I was not using technological advances. As a result, the customers was unable to see any visual aspects. I was making a verbal conversation only for attracting the attention of customers presented in the show. However, I would like to add technological kits as well with me so that I can successfully provide an effective audio-visual presentation to break the monotony.
I have however observed that customers belonging to other language backgrounds were not participating in the session. They were getting hesitated in interacting with me. In this kind of situation I have decided that I will use multilingual effects at the time of role play. As a result, people belonging to other cultural and language backgrounds and attitudes can also communicate with me and resolve their queries. Automatically, the number of target customers will be increased and I will be able to expand my business beyond going the market of UK. People participating in the session were not allowed to ask more than two questions due to the limitation of time span. However, I would like to request my organization not to impose this kind of time limit in future so that customers can get more time in sharing their views and thoughts.    
3.3 Ways of improvement:
As a beauty therapist I am possessed with proper management skill as well as decision making skill. As a result, I was successfully able to conduct the session. However, after identifying some of the major challenges I have faced in the role play I would like to provide some of the major improvement strategies for overcoming the challenges. As already said people from other language backgrounds could not interact with me properly due to the cultural barrier. In this kind of situation I would like to grab multilingual competency. My competency on multi-language would enable me to interact with the people of different cultures and attitudes. In addition, I would like to receive training session on my technological skill with the help of which I can use advanced technological kits in future for breaking the monotony amongst customers. In addition, technological advances would make my role play easier and systematic based on which I can grab the attention of customers. Technological emergence would be able to give audio and visual effect both with the help of which customers would love to enjoy sessions. However, as I am not very accustomed with the advancement of technology I would like to receive an effective training session in future. 
As a beauty therapist I did not get enough scope of gaining knowledge on management skill. Therefore, I have to face challenges sometimes in managing the needs and demands of customers by maintaining the decorum of my workplace. However, in order to render an effective career growth I need to focus more on enhancing my management skills and competency. As a result, customers of diverse culture can get equal treatment from me. At the same time I would be able to grab the attention of my managers as well by providing effective performances. I need to make in-depth research in different aspects of beauty. I need to develop my degree as well for enhancing my knowledge and understanding on future. 
4. Conclusion:
After making an in-depth reflection on the role play of a beauty therapist I would like to conclude that while making a role play of a beauty therapist I was delivering my own knowledge and understanding on how an individual can maintain regular outlook good and well maintained. As a beauty therapist my primary objective was to make awareness amongst the people to make their hair, skin, body maintained. I was trying to convey the message on how an outstanding look can create a special impression on the people in general. In this particular role play session, I used interactive method so that customers attending this session do not get bored. In addition, interactive method of conversation can make both the speaker and the listener active towards each other. The way of presentation that I delivered towards to the customers was very much artificial and scripted. As a result, I lost my natural flow of body language and spontaneous overflow of emotion. People participating in the session were not allowed to ask more than two questions due to the limitation of time span. However, I would like to request my organization not to impose this kind of time limit in future so that customers can get more time in sharing their views and thoughts.  
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