Task Analysis Tutorial 

Interface metaphors are a great idea but what are the dangers when using them? (Hint: consider a basic ebook or the Windows Calculator)

Pinelle suggested this 3 step process to overcome potential problems using metaphor in the interface and this neatly introduces Task Analysis, our next topic.
Object-action design (Pinelle, 2015)
1. Understand the task. 

· real-world objects 

· actions applied to those object 

2. Create metaphoric representations of interface objects and actions

3. Designer makes interface actions visible to users, including new features not directly related to the metaphor
1. Consider a sports fan interacting with their team. Write down a list of real world objects involved in possible fan activities and add your own activities to the list. The supporter is now interacting via electronic media. Complete the Interface Metaphor column if there is a relevant metaphor. In the fourth column add new electronic activities that are not directly related to metaphor objects and actions.  
	Activity
	Real world objects for sports fan
	Interface metaphor
	New electronic activities

	Buying a ticket


	Club shop
Till

Ticket
	Stadium map
Shopping cart/checkout
	Add to diary 
Communications (eg. travel, delay…)

	Following the latest scores


	TV/Radio/Newspaper
	Ticker tape
	Alerts
Clips of goals/tries

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Review an existing sports online resource, for example a club, news or merchandise site. Evaluate the extent to which new electronic activities have been created and made visible to the user. 
Finally, create a rough sketch of a feature of the online resource which is not included in the interface metaphors you have included and makes this unexpected feature visible by users.

