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1. [bookmark: _Toc89721699]Introduction

The following report highlight a personal reflective review on some chosen employability skills, developed while studying Academic and Employability Skills module, term 1. 
The report is based on explaining how the feedback received from my lecturer on Task 1 Assignment and through completing some activities helped me to develop or improve the chosen skills. 
The employability skills I choose to make a reflective review on, are written communication skill, research skill, and team working skill. 
Also, to support my work I attached the formative feedback received on Task 1 Assignment draft. 
The employability skills refer to the understanding of sort of personal attributes that are identified as subject-specific transferable skills which are usually thought on degree programmes and generic transferrable skills which are specific around the disciplines (McMillan and Weyers, 2006). 
In order to help myself with the reflective review I used Driscoll’s ‘What’ model. This is a simple model, useful when willing to learn from your own experience. Also, this model says that three steps need to be followed:
a) What? – which involve a descriptive image on an event or experience and answer to questions like how did I react and how others were involved in the situation?
b) So what? – refers to the reflection of the event or experience and analyse some aspects of it; also, answer to question like do I felt challenges in any way, and if so, how?
c) Now what? – answer to questions like how can I face to a similar situation again and what I learned from it? and what are other different options for me there?  






2. [bookmark: _Toc89721700]Writing communication skill

According to Bernard and James (2012), through writing process people can gather, sort or express ideas. Writing is helping to develop critical thinking skills that enable people solve problems. Also, then when express through writing the result should be clear, concise, and well organized. 
Writing communication skill helps to have a good career potential. Also, before writing the first thing to do is to be specific to the audience. Moreover, some question must be in everyone mind: 
1. Who is my reader?
2. What does he/she need to know?
3. What is my purpose?
4. What is the goal I hope to Accomplish?

[bookmark: _Toc89721701]2.1 What?

As the writing communication skill is required at a workplace to enable the employee to be effective in their work, it was one of the most important acquisition skills that I learned and was taught in class. 
In class a series of activities were done, as every student had to answer in writing and be in line with the subject and have a clearly understandable text. 
Another important step I had to pass was the creation of reports, to be evaluated at the final of the course. The reports consisted in writing communication, so that it was transmitted information accurately and in line with the requirements of the tasks. 
During the classes I learned how should look the main body of the report, I had a clear understanding of what I must work on, and the lecturer helped every student accurately. 
2.2 [bookmark: _Toc89721702]So what?

Once the steps needed for following in making the report were clear for me, I start research and read relevant articles that were in line with the task’s requirements. 
The most challenge part in doing the report was that I had to upload the draft in certain of time. Because it was for the first time for me when doing a report, put my own words on a structured body, and giving credit to other authors I could not accomplish with it. The draft I uploaded was 30% done. Even though, the lecturer gave feedback of my work done so far and explain me what I must work on. 
2.3 [bookmark: _Toc89721703]Now what?

It was verry difficult for me to put my own understanding of the reading research on paper. The feedback of my teacher was constructive as through an evaluation form he pointed what I need to improve on my report and that was:
· I needed to have more references 
· To be clearer and in line with the task requirements
· Finish with the conclusions
· To complete the main body of the report
Because I was thinking would be easier to create a text that accomplish with the requirements of the task, I treated superficial the task I had to complete. This led to more time spend to finish the report and have a busy period at the end of the module. 
I learned from this event a lot, as for my next tasks from further modules I finish the tasks in time, working weekly and at the end of modules I just had to do some improvements. 
















3. [bookmark: _Toc89721704]Team working skill

According to Griffith and Dunham (2016), to solve problems and achieve collective goals is a common experience when people work in teams. Also, while some teams can achieve their goals through good results, other can deteriorate into an ineffectiveness or frustrated individuals. 
Moreover, businesses are aware of the potential of every team and frequently revise how the teams carry out the mission of their organization. 
Also, some of the common problems that the teams may face with are lack of commitment, productivity losses, poor communication, interpersonal conflict, or poor leadership. 
Furthermore, Belbin (2010) says that people need to know where they stand is relation to others if they want to succeed in successfully establish a working relation.  
[bookmark: _Toc89721705]3.1 What?

One of the activities I had in class was to create a power point presentation with three other colleagues. The presentation was in real time, and the lecturer created online rooms as all the groups could work together and come later in the main room to present our work. 
One week before the presentation day, the teacher prepared us by showing up the topic we must research through checking our notes from the last courses and refresh our memory. 
In the presentation day, the time for doing our presentation was limited, as us as a team had to work fast and understand each other efficiently. Was for the first time when we worked as a team and the team formed had to work by listen each other opinions and doing his own part. 
[bookmark: _Toc89721706]3.2 So what?

The team working, even was a new team formed, and we did not have any knowledge about each other worked well. Every member of my group, including me, did his own part of work and delivered a good verbal presentation and the person assigned by the team to produce the presentation did verry well. 
I was in line with my team, as I prepared myself to check the notes from previous courses and delivered a good, efficiently, and productively presentation. The common goal the team had was reached and everyone left the team happy. 
Also, I challenged with thoughts that the presentation would not work, as I have no close relation or knowledge about my colleagues and maybe we would not have the same goal, to deliver an effective presentation. Also, I was afraid that nobody would know how to create the power point presentation. 
[bookmark: _Toc89721707]3.3 Now what?

The feedback received from our lecturer was a positive one as well as the other colleagues who listened our presentation. I learned that when all team is dedicated and prepared enough there nothing would go wrong, as the common goal will be reached. 
I said I was afraid that nobody would know how to produce a power point presentation and it was something that I challenged with. I was aware that for the next modules I will be facing with power point presentation as I spend time in learning how to use Power Point app and not to be afraid. 

















4. [bookmark: _Toc89721708]Research skill

Academic education prepares students with a knowledge of the need for research skills, which is useful in society and in their future working life.  In nowadays research skills become essential to be learned by all universities graduates, either if they seek work in research field or in the public or private sector. Complexity of society increases and working life requirements result to have a better understanding of scientific results and research-based communication (Murtonen et al, 2008). 
Moreover, over the years, information source assessment was in scholars’ attention and one of the tools used is CRAAP test, which means Currency, Relevance, Authority, Accuracy and Purpose (Liu, 2021). 
According to UWS (2021), the meaning of the CRAAP test components is: 
· Currency – refers to how old is the information, when was revised and who revised
· Relevance – refers to the importance of the information for our needs (how the information relates with the topic/ who is the intended audience)
· Authority – refers to the source of information (who is the author/ author qualification to write the topic/ contact information)
· Accuracy – refers to the reliability, truthfulness, and correctness of the content (does the topic has references/ is the information supported by evidence/ can you verify any of the information in another source)
· Purpose – refers to the reason the information exists (is the information fact, opinion, or propaganda/ any political, ideological, religious biases/ what is the purpose of information) 

[bookmark: _Toc89721709]4.1 What?

In order to achieve research skill, I had to produce two tasks that require researching. Everything started with the two reports I had to prepare them for the end of the module. 
Gather relevant information but also, analysing literature, researching, and presenting finding was one of the indicative contents I must learn for both on further modules and to a workplace. 
For determine the credibility of different sources I learned that I must use CRAAP test tool, which is the most important tool used when evaluate facts that influence the credibility of the sources. 
[bookmark: _Toc89721710]4.2 So what?

Before to start writing to my reports I was searching for relevant information and sources every time. The challenge I was facing with was that I used to search information but no determine if the source could be currency or credible. 
I came back to the course lectures, and I recapitulated the lesson taught on how to loo for information and I used the UWTSD library, as I knew there are just credible sources. 

[bookmark: _Toc89721711]4.3 Now what?

It is a verry important skill I learned so far as I know where to look for information and how to treat them. I can find and evaluate information related to specific topics and perform investigations. 


















[bookmark: _Toc89721712]5. Conclusion

Employers are looking for university graduates to posses a range of skills that can be applied in certain situations at the workplace. 
My degree will provide evidence that I posses a range of specific skills and knowledge for the working situation. Moreover, before following this course I had a less knowledge about what the transferable skills are, but now I can provide that I posses these skills and I know what these skills are. 
As a university student my aim is to do as well as I can to become an attractive graduate for a further employer. 
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