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Introduction
     With the introduction of the World Wide Web (www) in the mid 1980’s, came the largest open marketing space ever seen before. I believe that motorsport utilises this online space very effectively, and also allows stakeholders to perceive the overall brand in more detail. Furthermore, the internet allowed users to buy and sell freely and could be viewed from any computer around the world, thus allowing to expand selling markets and therefore increasing overall profits. 

   In 2017, Motorsport companies often use their website as a marketing tool that they can use to optimise their fan base. Although not always selling goods, information can be found about the team, the driver and the vehicle. An example can be shown in figure one below. 
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Figure one – screenshot of Yuasa Honda interne website.
Figure one shows how Motorsport teams use marketing strategies online to entice potential sponsors and fans to contribute to their team. A clear example of this is how the Yuasa battery company markets their race team, stating that they are “proud title sponsors of Halfords Yuasa Racing in the BTCC 2017” (Yuasa Battery company , 2017).  This Website shows other examples of various sponsored motorsports such as two wheel based motorsports. 
Although this type of online marketing may be ideal for the competitive motorsport teams, this does not provide a true perspective of those sites that want to sell goods on the market. As stated before, the World Wide Web has allowed customers to view and purchase goods on a scale never seen before the 1980’s. The term for selling goods over the internet is called E commerce and this is a subset of E business. Logistics companies use E business to help gain business, based on its targeted audience. The targeted audience can determine how the product that you are selling or providing should be shown online, an example being the differentiation of the International Market and the UK/European market. (www. ….co.uk , www. … .com) 
   One of the main drawbacks of any business, including E businesses, can often be language barriers. Although international English is the set language for any trade agreement, if a business wanted to trade with a smaller organisation (for example a smaller Chinese Firm) this may be drawback. To overcome these problems, websites are often able to change languages thus making it easier for businesses to communicate with each other effectively. 
The use of social media can often be seen whilst conducting e business marketing.  Social media is the largest sales market in the world, as according to E markets online article - “67.4% of internet users worldwide will use a social network in 2016.” This proves that a very large amount of people are using social media, allowing for strategic marketing. This can be seen successfully in motorsport. Strategic marketing online, allows for potential customers to be shown pages that they may want to investigate. An example of this is on Facebook, where advertisement is directed towards a person’s trends or previous likes.
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Figure two – screenshot of Alex Buley Racing Facebook social Media Page.
In figure two it shows a Facebook page for Alex Buley racing. This is a prime example of how a Motorsport team or driver would interact with their fanbase or potential business connections. With more social media presence on the internet, the teams fan base will grow thus more opportunity to create business. The use of hashtags in social media also allows for a correlation between teams and sponsors. For example, Alex Buley often quotes various manufacturers in his race day de-brief. This often draws the business onto his social media page allowing for potential business to be conducted.
   C2C or consumer to consumer is becoming more frequently used in today’s online market, a prime example of this in motorsport is the sale of a track focused car on websites such as Ebay.co.uk. as seen in figure 2.5 below.
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Figure 2.5 -shows a motorsport based tack car for sale on eBay.

   The use of online banking transactions has also been a breakthrough in online business. Most online retailers within the motorsport industry use monetary transfers over the internet. This allows for payments and orders to be made at any time, unlike if the business was only running at set hours of the day.  

A prime example of this can be seen in figure 3 below. [image: image4.png]é
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Figure three – Demon Tweaks website motorsport sales page
Company’s such as PayPal have emerged onto the scene allowing for simple effective and easy e commerce, a prime example of a company that uses PayPal is eBay. 
   Logistics companies often use various E-business strategies to help improve their overall customer service. Although most specialist orders are normally conducted via a face to face meeting or a phone call, confirmation of the order, or an order receipt should always be emailed to the customer, providing proof of purchase.Larger logistics companies also use websites to show their customers key information. Below is an example.
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Figure four – Eddie Stobart Logistics website home page.
In figure four above it shows Eddie Stobart’s website. This is a prime example of where a logistical company can interact with clientele. The main benefits of having a website designed in this style is that it is simple, to the point and provides customers with all the necessary information before allowing them to make a business enquiry.

    E commerce in motorsport is also very prominent. Throughout the season and out of season, motorsport teams are in constant communication with various manufacturers. An example of this is within the Formula 1 industry, where parts cannot always be made ‘in house’, so will have to be outsourced to various companies. This is called Business to Business transactions or B2B. The use of online communication packages, such as emails, provides the manufactures with final orders, allowing them to start production. Manufactures often email the teams or businesses to update them through the stages of production.
    Although most businesses use some form of online website to allow customers to browse or purchase goods, this may not always be successful. Customers often want to find specific information or components as quickly as possible. If the businesses website were to be a challenge, the customer may want to purchase elsewhere. An example could be a website with a very cluttered front page, resulting in the consumer not being able to find what they would like to purchase.
   E- commerce can vary depending on who the company is selling too. If the company is selling to a customer this is often called B2C. This can include any transactions made on the internet, including auctions or selling through a webpage. In addition to B2C, B2B is between two businesses and this can also include online sales or auctions to international countries.
   With any form of business strategy comes large initial investment costs and this is the same for e business, with the initial investment into the web design for an internet site. Keeping the infrastructure of the online business is also an integral factor in terms of sales, e.g. if the website didn’t work accordingly, sales would be lost, potentially to competitor.
Businesses online infrastructure can be a major factor when trying to conduct online business. For example, Jack Ma describes how there is large room for improvement in the Chinese E business market, unlike in the USA. Jack Ma says, “E commerce in the USA, which I call a dessert because the USA’s infrastructure is so good, so it is very difficult for e commerce in the USA to grow and develop to surpass the traditional business.”  (Ma, 2013) In this key note speech it shows Jack Ma talking about how business infrastructer is the key to success in any E buisness procedings. He also talks about how the markets behave differently, depending on regions of sales e.g. the differences between the Chinese online market and the USA online market. This can be a key problem in logistics as China is the largest exporter of goods, exporting around $1,990,000,000,000 worth of goods in 2016. (Central Intellegence Agency, 2016)
 The use of online storage has been introduced over the last couple of years, an example of which being the Microsoft Cloud. Teams such as Renault Formula 1 team uses the Microsoft Cloud to allow the information to be acessed from anywhere they would like (Microsoft Dynamics, 2012) This helps the overall running of the race in terms of valuable information,statistics etc. 
Although having access to a large online database at anytime is very helpful but its not always the safest. It is commonly known that these online storage databases can be ‘de-coded’ or hacked into. This can result in confidential information being released.
To evaluate E business is not only set out to be monetary transactions using the internet. E business covers various domains, these being; customer relations, manufacturing, marketing, transporting of the goods and the monetary exchanges as stated in the previous paragraphs. These subsections make the cycle in which a product is purchased. In terms of logistics companies, the priority is the customer service that is provided, and e business is often used to discuss the good and the bad points of their service.
In conclusion, within this text I have talked about the fundamentals of E business and E commerce. Along with examples of where this is shown. I have also talked about how various markets can affect business in terms of online sales etc. I have also described the correlation between online marketing and gaining either sales or a larger fanbase (motorsports). 
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