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1. [bookmark: _Toc107777505]Introduction

I will be reflecting on my digital skills presentation which was conducted by myself and my fellow class attenders. The question I chose was ‘which digital tool is mostly used by students at UWTSD?’. I chose this question as it was a particularly interesting one and I was keen to know which digital tool was being used the most by students at UWTSD. Some examples of digital tools are platforms such as, Social media, Office365, Kindle, Padlet and Kahoot!. 
I conducted a research within the UWTSD to collate results and it was an interesting spread. The method I chose to use was a Microsoft form was created with several different questions related to Digital tools, how and what they are used for and mainly which one is used the most by students. This was sent to different students in UWTSD to make it a fair yet accurate result.
Digital skills are highly important particularly now as simple things like bills, contracts, insurance policies etc. are all sent via email and are accessed online. For students they are extremely important as access to modules and work set for lessons are all based online. If you didn’t have the digital skills required how to gain access to these getting the maximum benefit and support would impact their learning. 

2. [bookmark: _Toc107777506]Research design

The design of the research conducted was to choose a research question and then find a method to conduct the survey to collate results on the question I chose. I had to consider my aims and approach and choose the type of research design I wanted to use. I identified and sampled methods whilst choosing my data and collection methods. I had to plan collection procedures and decide on data analysis strategies.

Many considerations were made whilst choosing the question to make the presentation not just interesting but also informing. I based the decision of my choice of question on personal experiences and on how and which digital tool made my student life easier and somewhat more enjoyable. 

2.1. [bookmark: _Toc107777507]Research Question

The question I chose to conduct a survey on was ‘Which digital tool is used most by students at UWTSD?’ Being a student myself I am aware that a certain number of digital tools are required and are necessary for higher education, therefore this question was relatable and I was eager to know which tools my fellow students considered as their most used. I chose to conduct the survey with two rank questions, two choice questions and one Likert question to be able to attain the maximum number of forms filled out. Students were also given the option to mention any platforms that may not have been mentioned. 

2.2. [bookmark: _Toc107777508]Method

The method I used to carry out my research was Microsoft Forms to survey students and find out which digital tool is most used as this was the most efficient way to conduct research. I randomly selected five to ten students in our class and emailed them our survey. They were asked to complete the survey within one week which allowed me enough time to analyse and collate the data. 


The first question in the survey was asking the student whether they consent to take part in the survey voluntarily. After this the following were used: 

· Which digital tools do you use to complete your UWTSD assignments? 
The options given were Microsoft word, PowerPoint, Excel, OneNote, Sway, online search engines or other.

· Which digital tools do you use to collaborate with your fellow students while at UWTSD?
The options given were Outlook, WhatsApp, Teams, Google meet, Zoom or other. 

(I also gave the students the option to tell us about any other digital tools, which they might use, which we failed to mention.)

· How frequently do you use the following tools for UWSTD work?
           The options given were PowerPoint, Excel, Microsoft word, Teams, Moodle and search engines.


· How frequently do you use the One Drive apps?
The options given were Power Point, Microsoft word, Excel, Outlook, One note, Sway or other.


· What is the likelihood of you using digital tools on a daily basis when studying? The options given were Moodle, Microsoft word, Excel, Power Point, Outlook, WhatsApp, One note, Teams and Sway.

I recruited the participants by verbally informing fellow students that they will receive a survey to complete as part of our study research. I also sent an email to all students saying the following: 
As part of my research assignment for module LCHS4002 I am carrying out a study titled ‘Are digital skills important for study and work?’ For this I am focusing on the use of digital tools by UWTSD students. I would like to know which digital tools you use the most for studying.
I have defined digital tools as ICT applications which create, enhance and improve documents, texts, images and presentations.
I require you to answer a series of questions about your use of digital skills.
Your personal details and answers will not be passed onto anyone, and your information will be stored under encrypted files in line with GDPR laws.
I hope you will consent to taking part in my survey to support me with my research.
Should you have any questions or wish to withdraw your consent at any point, please feel free to contact me on my email address. 
The Microsoft form survey was then sent out to participants. 
2.3. [bookmark: _Toc107777509]Ethical Considerations

To ensure my study was ethical I had to take several factors into consideration. I was mindful of key principles such as, integrity, respect, privacy, voluntary nature of participation, right to withdraw and informed consent. 
I ensured to strive for honesty in all my communications. I reported data, results, methods, procedures and publication status honestly. I did not fabricate, falsify, or misrepresent data. I made it my utmost duty not to deceive students or lecturers. 
I adhered to the ethical guidelines by adding a voluntary tick box at the beginning of the survey to show consent. To keep confidentiality, I did not share their details with anyone. I also gave them an email address to contact should they wish to withdraw from the survey at any point. The students were kept fully aware of what the study entailed. No pressure was put on student even if there was no response to the survey beyond the given timeline to avoid any mental strain. 

3. [bookmark: _Toc107777510]Results
The results for my survey are displayed below. The results will summarize and present the findings of the survey I conducted. The surveys data is presented below in bar graph form. 

The graphs will show you that six people use Microsoft word, six people use Power Point two people use Excel and one Person uses Online search engines to complete their assignments. 
Eight people use Outlook, five people use WhatsApp and two people use Teams to collaborate with fellow students at UWTSD.
They also show 25% of people use Teams, 37.5% people use OneDrive, 12.5% people use Power Point and 37.5% people use Moodle frequently for work related tasks at UWTSD.
Lastly, they show 75% of people use Power Point 62.5% people use MS Word 12.5% people use Excel, 12.5% people use One Note and 25% people use Sway to complete work at UWTSD.










4. [bookmark: _Toc107777511]Discussion

In the results I found that six people use Microsoft word, six people use Power Point two people use Excel and one Person uses Online search engines to complete their assignments. 
I then went out to find eight people use Outlook, five people use WhatsApp and two people use Teams to collaborate with fellow students at UWTSD.
I also found 25% of people use Teams, 37.5% people use OneDrive, 12.5% people use Power Point and 37.5% people use Moodle frequently for work related tasks at UWTSD.
My results also showed 75% of people use Power Point 62.5% people use MS Word 12.5% people use Excel, 12.5% people use One Note and 25% people use Sway to complete work at UWTSD.
The first question was based on one of the main aspects of student life, assignments. Personally, I use MS Word for all my assignments and sometimes to take notes too whilst in a lecture. This made my decision a lot easier when choosing this question as I was very intrigued to know whether my fellow students felt the same.
The second question was to find out which platform students used to collaborate with one another. I personally use teams for formal meeting or document sharing and was surprised when the results came as Outlook being the most used.  
The third question was to find out which was the most used platform for work related tasks. Personally, for me it is teams and my survey proved to show it was the most used by fellow students too.
The fourth question entails of which platform is used most to complete work, personally for me it is MS Word. Shockingly the most popular one was Power Point. 
The information received via the survey has clearly stated to us that MS Word and Power Point are the top ranked digital tools used for students at UWTSD. I believe this is manly due to the several tools these applications must make students get the best learning experience. In example some of these tools are word count which is highly useful whilst doing assignments which have requirements of a certain number of words, collaboration, vocabulary and customizability. 
In my hypothesis I predicted the tool most used by students at UWTSD is MS Office. I also predicted that the most used application would be MS word due to the fact that university students mostly produce academic reports when completing assignments for each module. I know this from my own experience and knowledge whilst studying at UWTSD. 
All my assignments have been completed on MS Word and this digital tool has made students’ lives so much easier and enjoyable to use. Lastly, I’d like to add how all communication and assignment brief are also conducted on MS Word I believe it is a favourite all round with the lecturers too!




5. [bookmark: _Toc107777512]Conclusion
I chose the question ‘which digital tool is mostly used by students at UWTSD?’. I chose this question as it was a particularly interesting one and I was keen to know which digital tool was being used the most by students at UWTSD. After conducting the survey, I found from my results MS Word is the most used digital tool. 
I predicted the answer would be MS Word in my hypothesis and my results after collating the data from the survey forms confirmed my hypothesis was correct. MS Word is a highly reliable and helpful tool available for students and has proved to be a favourite via my survey. MS Word allows you to create simple word processing documents like letters and reports effortlessly, allowing you to add colour and clip art. It offers various fonts, sizes, uses tables, borders and bullet formatting which increases productivity.
I was pleased to see the results match my prediction and pleased that my fellow students enjoy using MS Word just as much as I do. 
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7. [bookmark: _Toc107777514]Appendix A – A blank copy questionnaire.
Below is a link to the questionnaire.

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2FPages%2FDesignPageV2.aspx%3Fsubpage%3Ddesign%26FormId%3D-REPTm4EBUWcuNshUjEeIT3rUSKgz0NPj1vkjrMyNTRUQjQxRDg1RTMwVUFGNUw1SUxYUTlOVkswMC4u&data=05%7C01%7C2222519%40student.uwtsd.ac.uk%7C52f8ca94d86b4d0469af08db22e4a08a%7C4e0f11f9046e45059cb8db2152311e21%7C0%7C0%7C638142137555469581%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1wpNyZLZl9FQG4pQCJws3KjKYu2e6kx1uGwrSiLYIuk%3D&reserved=0
Rank these applications in order according to how frequently you use them to do work related to UWTSD.

Teams	One Drive	MS Word	Power Point	Moodle	Search Engines	Teams	One Drive	MS Word	Power Point	Moodle	Search Engines	0.25	0	0.375	0.125	0.375	0	



Rank these applications according to how frequently yo use them on OneDrive when completing work at UWTSD.

Power Point	MS Word	Excel	Outlook	One Note	Sway	Power Point	MS Word	Excel	Outlook	One Note	Sway	0.75	0.625	0.125	0	0.125	0.25	



Tell us how likely you are to use the following applicationson a daily basis in relation to you studies at UWTSD.

Moodle 	MS Word	Powerpoint	Outlook	WhatsApp	Excel	One Note	Sway	Teams	One Drive	Moodle 	MS Word	Powerpoint	Outlook	WhatsApp	Excel	One Note	Sway	Teams	One Drive	0	0	0	0	0	Moodle 	MS Word	Powerpoint	Outlook	WhatsApp	Excel	One Note	Sway	Teams	One Drive	Moodle 	MS Word	Powerpoint	Outlook	WhatsApp	Excel	One Note	Sway	Teams	One Drive	Moodle 	MS Word	Powerpoint	Outlook	WhatsApp	Excel	One Note	Sway	Teams	One Drive	1	1	0.7	1	1	0.6	0.2	0.2	0.6	1	



Which digital tools do you use to complete your UWTSD assignments?

Microsoft word	PowerPoint	Excel	OneNote	Sway	Online search engines	Other	Microsoft word	PowerPoint	Excel	OneNote	Sway	Online search engines	Other	6	6	2	0	0	1	0	



Which digital tool do you use to collaborate with your fellow students while at UWTSD?

Outlook	WhatsApp	Teams	Google Meet	Zoom	Other	Outlook	WhatsApp	Teams	Google Meet	Zoom	Other	8	5	2	0	0	0	



