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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _ _ _ 28/4/2024_ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

Child 1 presented with sexualised behaviours and knowledge of drugs, which led to 1s name being placed on the Child Protection (CP) Register, following the legislative framework in part 7 of the Social Services Well-being (Wales) Act 2014. During my initial meeting with the family, I was aware that geographically they lived in a built-up area within proximity to bus routes. We discussed that this was positive when they were working with services.  I ensured that I made the Active Offer with both the parents and child. I was informed that English was their first language, and they spoke very little Welsh, therefore they would like to converse in English. (Gov,2011) 

I attempted to engage the parents and implement support, following The Wales Safeguarding Procedures (2019). Parents would not engage, concerns continued to be raised. The Local Authority concluded it would be in the child best interests to seek Interim Care Order. During the Court process 1’s parent was imprisoned. Supervised contact between the other parent (whom I will refer to as 2) and 1 was taking place. 2 had been turning up late to contact, suspected to be under the influence of substances and discussing inappropriate matters. This was distressing for 1, effecting their mental health and their placement was risk of breaking down. To safeguard the 1 from emotional harm, a Schedule of Expectations would be implemented, outlining the expectations of the Local Authority during contact. I wanted to speak with 2 to ascertain their wishes and feelings and enquire if they needed any support (Social Care Wales, (2019). (SSW (W) Act, 2014).

Prior to the observation I considered the impact of 2 taking part. I spoke with 2 to gain consent. I explained that the observation was part of my university professional development program. I advised who would be observing me and explained 2 had previously met them. I arranged a time and date suitable for 2 that the observation would take place. 


Word count – 326












	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



For the purpose of this observation, I will refer to the parent as 2. Due to my lengthy involvement with the family, I was aware that 2’s first language was English, as I had previously made the Active offer when I first began working with the family. Within Wales it is imperative that when social workers meet a family, they discuss the ‘Active Offer’. During my practice under the Welsh Government Framework – More Than Just Words (2012). I am required to offer services in the Welsh language without having the expectation on the individual to request it. 

I ensured that I was waiting in reception when 2 arrived, I smiled and greeted them in a warm but professional manner as I wished to put them at ease. Trevnick (2000,) believes that non-verbal communications are equally as important as the words professional’s use.  I led 2 through to the private room I had reserved in preparation for the meeting and introduced my Deputy Manager, whom they remembered from previous meetings. 

I attempted to have some general conversation with the 2 as although I have worked with them for a long period of time, I am aware that individuals may feel nervous when meeting with social workers Prain (2017). I had reflected upon my relationship with 2 prior to the observation and was aware that due to my involvement within the court process and their substance misuse at times their personality may be unpredictable, and I could experience some hostility. However, I noticed that this was not the case after I observed 2’s body language, which appeared to portray an individual who was deflated, as their shoulders were lowered and 2’s head was dipped. 

I kept my voice calm whilst I asked open ended questions such as, how are you? When social workers ask open ended questions it can place the individual at ease and enable me to establish how 2 was feeling Trevnick (2012). 2 responded that they were “fine”. It was evident at that time that 2 did not wish to discuss their wellbeing with me as their responses were short. Utilising Schons model of reflection (1991) I reflected in action around my communication and concluded that I would ask further questions surrounding 2’s wellbeing at a later point within the conversation, with the hope 2 may open up further into the meeting. It is a useful skill for a social worker to be aware of individuals body language as it supports the professional to reflect in action and respond appropriately to the person, Moss (2017).  

I reiterated concisely and clearly without jargon the purpose of our meeting, ensuring that I explained what a Schedule of Expectations was. I asked 2 if they understood and if they had any questions regarding the information. 2 stated they did not. When social workers communicate, they should be clear and concise in order to avoid miscommunication and uncertainty Marsen, (2006). I advised why the Local Authority had felt it was appropriate to implement a Schedule of Expectations. 

Before 2 signed the document, I ensured they understood that it was not a legal document and if they were not happy with anything in the schedule It could be discussed. However, I explained that I would have to inform the Local Authority’s legal team should the Schedule of Expectations not be adhered to, and that this could impact 2’s contact moving forward. I was aware that this information raised feelings of uneasiness, within myself as I was aware of the imbalance of power. However, I reflected that as my role is 1s Social Worker, and that I must protect them from experiencing significant harm. I asked 2 if they wished for me to read out the points and explain each one. 2 stated they would like me to do this. 

As we went through the list of concerns I then listened to 2 when they discussed what had happened during the supervised contact sessions. I acknowledged their information with sounds and by nodding my head.  Whilst I was discussing the information with 2, I ensured that my body was facing them, and I maintained an appropriate level of eye contact as we were talking.  Social workers should be aware of their body language as it can be a useful tool which may support individuals to build trust and rapport with individuals. Moss (2017).  I repeated some of the words they were saying as Moss (2017) states that by repeating the information an individual gives it can make that person feel heard. I read out the Schedule of Expectations from the piece of paper I had printed off which outlined what Children Services expect of 2 during supervised family time and advised that these recommendations were to ensure 1’s wellbeing and safety. I ensured that 2 understood the concerns and the schedule by asking them directly and I asked if they had any questions. 2 stated that they understood and signed the Schedule I gave 2 a copy that they could take home and read over in their own time. 

During the meeting I observed 2’s appearance, they appeared dishevelled and tired. I was concerned about their wellbeing. I adapted my communication style accordingly in order to promote a person focused approach Code of Professional Practice for Social Care, (2017) I lowered my voice and spoke in a soft tone again asking open ended questions such as How are you feeling? 2 responded by saying “not good” I asked again if 2 consented to me being observed and my mentor being present. They consented and therefore I went onto ask further open-ended questions ensuring that they were aware I was listening to what they were saying by repeating the information they gave me such as, the last time they used drugs and if they had been to any of the support services which were in place. Barker (2003) states that individuals may feel listened to when a social worker utilises good eye contact and occasionally repeats areas of importance. Trevnick, (2012) states that listening to an individual’s views enables the social worker to use a person-centered approach.  

2 became a little tearful and I reflected in action, deciding that I would push further and enquire if they would like me to support them to receive some help regarding how they were feeling. 2 nodded their head, and I asked what that support would look like for them and followed areas of the What Matters Assessment guidance from the Social Services Wellbeing Wales Act, (2014). I was quiet after I asked 2 this question as I wished for them to reflect and take time to respond. 2 suggested that we could contact her GP as they had used all of their medication, she stated that she would appreciate the support, asking me to speak on their behalf. Together we contacted the GP and was able to secure an emergency appointment later that day. The Code of Professional Practice for Social Care, (2017) states that social workers should support individuals to express their views. 

2 discussed their feelings of hopelessness and I ensured that they were aware I was listening. I asked if they had been engaging with her drugs and alcohol support service, which they had not. I asked 2 if she wanted me to support her by contacting them and arranging an appointment. 2 agreed and as I had the workers number stored on my phone; we were able to contact them directly. 2 asked if I could speak on her behalf, I agreed, asking 2 if they were happy for me to share their current feelings, they stated that they were. Each of the phone calls were made with 2 and on loudspeaker. After a conversation with her worker, we were able to secure her an appointment for later that week. I believed that this gave 2 some hope as they appeared more positive, and they thanked me. 

I ensured that I expressed empathy with my body language and listened attentively to them.  On reflection I believe that my communication skills enabled 2 to speak with me open and honestly about how they were feeling, which then led to 2 me being able to support 2 to identify what support she wished to engage with. I was clear and concise in my explanation of the Schedule and due to this clear communication 2 stated they understood the concerns. 



1403

1300 (+/- 10%: include your actual word count at the end of each section).









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes 

	Were you clear why the social worker met with you today?

	Yes

	How well prepared do you think the social worker was for his or her meeting with you?

	Ok

	  How has the social worker listened to you and respected your views and wishes?

	Good 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes 



Yes 



	How has the social worker’s involvement met your expectations for this visit?

	Yes it went well

	Are there any other comments or suggestions that you would like to make?
	No 
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