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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

[bookmark: _GoBack]Date of observation:  22/02/2024 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


Jane and Joe (names have been changed for confidentiality) have put themselves forward to be assessed as potential alternative carers for Child A if Child A is unable to remain with their parents. Child A is the maternal niece of Jane and is six months old. Care proceedings are currently underway in respect of Child A due to parental substance misuse and poor mental health. 

Jane, Joe and Child A were all born and live in Wales, however Jane confirmed that English is their first and only language. Jane confirmed that nether her, nor Joe need any adjustments for the assessment or assessment paperwork. 

A Viability assessment is an initial assessment which looks at whether the family member is a ‘viable’ option for further assessment in relation to the child being placed in their care. Section 81(6) of the Social Services and Wellbeing Act (2014) states that priority should be given to ‘a relative, friend or other person’ when looking at where a child should be placed outside of with parents. 

Prior to the visit, I rang Jane and Joe to discuss the assessment process, the potential outcomes and discussed the role and expectations of becoming a potential ‘foster carer’ to their niece. I gave them the opportunity to ask any questions about the assessment and visit and ensured that they had all information possible for them to make an informed decision as to whether to continue with the assessment or not. Informed consent is both an ethical and legal responsibility of a social worker as well as other professionals (Kaplan and Bryan, 2009) as well as being one of the ethical practice principles as seen in The Code of Ethics for Social Workers (BASW, 2014). Jane and Joe were happy to proceed and gave verbal consent.

Jane was asked if she would be happy for me to be observed by my manager during this visit, to which she agreed. 
320 words

 



	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).

Jane and Joe (names changed for confidentiality) have put themselves forward to be assessed as potential carers for Jane’s nephew. I was allocated to complete the first stage of the assessment process, which is the viability assessment (VA). This is a short piece of work that looks at Jane and Joe as individuals and as a couple, and determines whether they are a viable option to go onto a full Connected Persons assessment. Consent was given for the assessment, as well as consent for my Assistant Team Manager (ATM) to observe my practice during the visit. 

I was aware that having agreement for the visit to be observed was a privilege. The very nature of a VA being needed means that the family are in crisis with lots of ‘unknowns’ being present. The viability assessment in itself can be very a very stressful time for applicants with them feeling under pressure of being assessed for suitability and what happens to the child if they are unsuccessful. Adding an ATM who is observing not only the assessment, but who will be present for their disclosure of potentially traumatic events in their life such as their own social services or police involvement potentially can multiply this stress. I was very considerate of this fact and made sure that Jane and Joe knew that my ATM was only there to listen and assess me.

My role in the observation is to complete the VA. The visit is usually one and a half hours and relies on me getting information in relation to specified areas on the viability assessment template. These include police and social services background, health history, their understanding of risk and experience of parenting. The visit will be written up, along with case notes which will be factual, concise and free of any jargon. All records will be stored in line with Data Protection and Jane and Joe were advised of this. 

My first contact with Jane was through an initial telephone call whereby the VA process was explained, as well as the potential outcomes of the assessment. I explained that if the assessment was positive, what the expectations and requirements would be of them as foster carers to their nephew. It is important that individuals are given all information prior to consenting to any assessment to ensure they are able to give informed consent.

Prior to the observation, Jane and Joe were asked if they would prefer correspondence and communication in Welsh to which they both declined, confirming that English is their first and only language. It is vital that every individual is offered for the service they receive to be in Welsh as part of the Welsh Governments ‘Active Offer’. The Active Offer means that individuals in Wales don’t have to ask for a Welsh service, but rather that it is automatically offered. 

The Welsh Government noted that an Active offer promotes empowerment of the individual, confidence in the service and nurtures a respectful and dignified environment (Welsh Government, 2015). They outlined the importance of this within their ‘More than just Words’ strategic framework which initially launched in 2012 (Welsh Government, 2012) which focuses on the Welsh language in the Health and Social Care field. 

Upon arrival, I ensured that I arrived on time and met my ATM who was to observe the visit outside of the property. I knocked the front door and once Jane opened the door, I introduced myself, showing my identification badge. Despite having already been given permission for the visit to be observed, I introduced my ATM and further checked whether they were still happy for her to join the visit. 

Jane invited us into the home and I checked whether they would like me to take my shoes off prior to entering their home, to which they declined. I then followed them into their living space and before sitting down I checked with Jane and Joe where they would like me to sit. By starting the visit with respect for Jane and Joe and their home by asking if they’d like me to remove my shoes and checking where they’d prefer to sit I was hoping to show the respect I have for both them and their home. 

Treating individuals with respect and dignity is not only part of the British Association of Social Work’s Code of Ethics (2014), but it also helps to form build a positive and effective relationship with Jane and Joe which will provide a good foundation with a person-centred approach.  During the assessment visits, there are often times where applicants need to be challenged on certain areas. Therefore it is vital that a positive and effective working relationship is established quickly in the one and a half visit.

I began by explaining the process of the assessment to Jane and Joe again and gave them time to process the information and ask any questions needed. Prior to starting the assessment, I laid out a verbal contract between myself and Jane and Joe. Whilst this was done informally, both parties committing to a verbal contract can aid in clarifying purpose, supporting and promoting communication and laying out a commitment for a trusting relationship with openness and honesty (Klier, Fein and Genero, 1984). 

In particular I like to commit a promise to be open and honest and inform Jane and Joe of any concerns I may have as they arise as well as a continued commitment to keeping their data confidential. I explained I expected the same honesty in return and if they do not understand a question, for them to ask as many times as needed until they do. I also stated if at any point during the visit, they became overwhelmed or triggered by anything we would be discussing, then they could pause or stop. By doing this, I was able to demonstrate standards one and two of the Code of Professional Practice for Social Workers.

Given that the Viability Assessment focuses on Jane and Joe’s background, criminal and social service histories, health and wellbeing, relationship and experience of parenting, both a person-centered and narrative approach were taken. Joe and Jane were allowed the opportunity to lead in their telling of their life stories.  This empowers the applicants and allows them to tell their own story in a way that best suits them and gives a sense of control. It was important to ensure that Jane and Joe felt safe and confident to share their stories in a safe and protected environment. 

Both Jane and Joe disclosed serious mental health conditions and by utilising a narrative approach, they were able to speak about how this affects their day-to-day life. A narrative approach supports the view that people are experts in their own life. As someone who hasn’t experienced their diagnosis’, I am unable to truly understand how they experience life and the oppressions they face, I can only look at research and medical advice to draw conclusions and interpretations (Beresford, 2003) around any potential risks these diagnosis may have on caring for a child who has already experienced trauma. 

It was clear from the body language of Jane that she was uncomfortable in sharing parts of her mental health diagnosis and this was apparent through her body language. She went from appearing quite calm and settled to fidgeting and losing eye contact. I ensured that Jane knew she was in a safe space and reminded her to take her time and pause when needed. I explained why the information was needed as well as reassuring her that only relevant people would have access to the assessment and that parts could be redacted before entering the court arena. This seemed to ease some of Jane’s worries and she opened up further.

In terms of communication, I ensured that I demonstrated active listening and respect and I did this by maintaining eye contact, sitting with open body language and using both non-verbal (for example nodding my head) and verbal queues to show I was taking in what they were saying. I also paraphrased key sections, such as their understanding of risk to ensure that they knew I had understood them. All of which are key communication skills (Reith-Hall and  Montgomoery, 2022). The questions asked were all open ended and allowed Jane and Joe the opportunity to share their responses without being confined to short sentences that are often the result of closed questions. 
1403 words








Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes

	Were you clear why the social worker met with you today?

	Yes

	How well prepared do you think the social worker was for his or her meeting with you?

	Very well prepared.

	  How has the social worker listened to you and respected your views and wishes?

	Yes, you can tell she listens and engages.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes.



	How has the social worker’s involvement met your expectations for this visit?

	Rosie was reassuring and good.

	Are there any other comments or suggestions that you would like to make?
	No. It was easier than expected.
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