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ASSESSMENT 1
PROFILING THE VETERAN COMMUNITY IN THE BOROUGH OF RHONDDA CYNON TAF 

Veterans are defined as anyone who has served for at least one day in Her Majesty’s Armed Forces (Regular or Reserve) or Merchant Mariners who have seen duty on legally defined military operations.
Ministry of Deference (2016) Veterans: Key Facts.

INTRODUCTION
I am employed by Rhondda Cynon Taf Council (RCT) and have responsibility for the Armed Forces Covenant.  All 22 Welsh Local Authorities have signed the Covenant which
“is a promise by the nation ensuring that those who serve or who have served in the Armed Forces, and their families, are treated fairly”. (Armed Forces Covenant, 2018) 
The Covenant is not intended to give members of the Armed Forces family preferential treatment but ensure they are treated fairly.  It is recognised however that those who are currently in service, those who have served, their families and the bereaved do have distinct needs and challenges. 
Within my job I have attended Armed Forces conferences and meetings where there has been many an angry veteran who believe they have been broken in service and thrown away without any support from the UK Armed Forces (Army, Royal Air Force and Royal Navy). Many veterans have disabilities that have been acquired whilst serving (FIMT, 2017)   However, many do not acknowledge they need support, particularly those with mental health conditions, due to the stigma surrounding these issues.  Unfortunately it is only at crisis point that a veteran will seek support. (FIMT, 2017)  
Due to the demographic of RCT the majority of veterans will be white, given its industrial heritage will be working-class and Welsh and the fact that most veterans are male, this group could be considered Hard to Reach (Hawkin and Percy Smith, 2007).
Recently, the Council was awarded funding from the Armed Forces Covenant Fund to develop a Veteran Advice Service.  Applications for this grant were hurried as limited time was given by the Covenant Fund due to the availability of additional funding.  Therefore, normal planning and engagement was not undertaken prior to the application for funding being completed.   Due to my previous work on the Covenant, I am aware there is patchy data available on the number of veterans in RCT, and to my knowledge no engagement has been undertaken to identify veterans or assess their needs.   Therefore, to determine the priorities for the Veteran Advice Service, and ensure the Council is offering a service that is relevant and appropriate to the needs of local veterans I have undertaken a community profile of veterans in RCT.
This report will demonstrate how I have undertaken the community profile exploring the community from a sustainability lens and social justice lens.  Public services have a duty to align their priorities to the Well Being of Future Generations (Wales) Act 2015 (Welsh Government), which is built on the premise of sustainability. Therefore I have responsibility within my role to identify the needs of veterans, as well having an understanding of future needs of those who are currently serving in the UK Armed Forces, who will become future veterans.
 The definition of a community profile is:
‘a comprehensive description of the needs of a population that is defined, or defines itself, as a community, and the resources that exist within that community, carried out with the active involvement of the community itself, for the purpose of developing an action plan or other means of improving the quality of life of the community’
(Hawtin and Percy-Smith, 2007, p.5).
Hawtin and Percy-Smith (2007) believe that a community profile is a constructive blend of a needs assessment, social audit and community consultations whilst embracing community development principles, therefore involving the community itself. Consequently community profiling encompasses the broadest understanding of the needs of the community in question. 
Referring to the above definition of a community profile my inquiry will :
· Provide a definition of the veteran community being profiled
· Outline my world view of the veteran community explaining why I am viewing it through a sustainability and social justice lens
· Explore my rationale in undertaking a qualitative study using a community based participatory research approach and secondary data sources
· Contrast academic  literature supporting my inquiry into the veteran community
· identify the needs of the community in the context of support that the Council can offer.
RESEARCH FOCUS
A robust research inquiry needs to have a clear purpose (Creswell, 2009). Additionally, when conducting a community profile there must be a clear definition of the community to be profiled.   Somerville (2011) suggests there are writers who are critical of the terminology “community” due to its ambiguity. Indeed back in 1984 Abercrombie et al (1984, p.84 cited in Day 2006, p1.) stated ‘the term community is of the most elusive and vague in sociology and is now largely without specific meaning’.  However my belief is the relevance of community is still significant in today’s political agenda, with legislation such as the Wellbeing of Future Generations (Wales) Act 2015 (Welsh Government) focussing strongly on involvement and collaboration within the 5 ways of working for public bodies. Furthermore it is only recently that the Communities 1st programme ended only to be replaced with Communities for Work therefore there appears still to be a strong sense of  community in the political spectrum, which is reflected in practice and by University curriculum’s such the MA in Equality and Diversity in Society.  
Helpfully for novice researchers like myself some writers such as Day (2006) and Butcher (1993 cited in Somerville 2011) believe communities have core elements which consist of the following:
· organised social relationships
· mutual regard between members
· non hierarchical.
Misztal (2000, p.81 cited in Somerville 2011) focuses on the sociability of communities, and recognises that ‘formality and informality’ exist within communities with individuals deciding themselves who they interact with.  In this regard Sommerville (2011, p.2) considers communities as ‘networks of sociability’.  Whilst this provides some understanding of the structure of communities he does acknowledge that they can be very different depending on the context, which accords the discourse regarding the ambiguity of terminology.
Indeed Day (2006) suggests that communities have a connected role in tackling the fear of anti social behaviour and loneliness.  Often these issues are left with governments and local authorities but the root causes and solutions can lie with communities. Within Cwm Taf’s (incorporates the boroughs of Merthyr Tydfil and RCT) Wellbeing Plan, (RCT Council, 2018) which is the statutory action plan in response to the Welsh Government’s Wellbeing and Future Generations (Wales) Act 2015 (Welsh Government), loneliness and isolation is a cross cutting objective, therefore, suggesting that public services in the area will treat this as a priority. 
However, to conduct a community profile, I have to be very clear on the definition and boundaries of the community I’m going to profile.  I believe that the following view of community is relevant to my inquiry
‘that members of a community are brought together primarily through a shared life, and the acceptance of obligations is an integral part of this process”
	Clarke et al, 2007, p.99 cited in Somerville, 2011, p11.
My chosen community to profile is the Veterans Community in RCT. The definition of a veteran is stated on page 1, but is broadly anyone that has served in the UK Armed Forces for one day.  RCT is a local authority area and the profile will focus on veterans who live in the area.  The boundaries are geographical i.e. RCT, however, the veteran community is a shared by life experiences.  
The purpose of this community profile will be to understand the needs of Veterans in RCT through a sustainability and social justice lens. This perspective takes into account sustainability but also justice and equality such as the quality of life of veterans and opportunities for fulfilment.   The community profile will inform the priorities of the Veteran Advice Service to meet current needs and for future generations. The method of inquiry is community based participatory research as well as the use of secondary data.
Community is not the only phenomenon that can be viewed ambiguously; sustainability can share this censure (Thiere, 2013).  Therefore some clarification is needed in determining a sustainability lens.  Sustainability certainly isn’t a new concept, originating from the Latin word sustinere which means to ‘hold up’ (Theire, 2013 p.7).  Therefore meaning that it holds up over time.  However, when we look globally at sustainability many things are not holding up over time such as the overuse of fossil fuels, deforestation and plastic pollution.  At a local level it could be fuel poverty, access to health and benefits and access to local resources such as parks and recreational activities.  The Welsh Government recognises that veterans have specific needs, it has already funded the establishment of Veterans Wales NHS, a dedicated service to those who have served.  However, as already discussed many veterans do not seek support until crisis point, this may not only be in regard to health matters but homelessness.  
As with community, sustainability relates to the context it is viewed in and Theiere (2013) suggests sustainability has a wide scope affecting the welfare of many people and the impact on other species now and into the future.  Therefore a sustainability lens looks beyond just national boundaries and has a global awareness for example the food we eat, how has it been sourced, who has been involved in its production and how has it been transported to our supermarkets and homes.  However involvement in a community profile where individuals have mutual respect and collective goals should empower the community to take action for itself (Hawtin and Percy-Smith, 2007).
RESEARCH METHODOLOGY
The very nature of community profiling is participatory and referring back to the definition quoted earlier ‘... is carried out with the active involvement of the community itself’ (Hawtin and Percy-Smith, 2007, p.5).   Consequently when undertaking the Community profile the paradigm I’ve adopted is predisposed to an advocacy/participatory view (Cresswell, 2009.)  Cresswell’s (2009) classification of this paradigm is that whilst methods can be quantitative they will mostly be qualitative allowing participants to have a voice, with the focus of the inquiry having a positive change on the lives of the participants.  Therefore he suggests that often the inquiry will be linked to a political agenda or emerging social issues.  This is indeed true in the inquiry I am undertaking as Armed Forces Covenant responsibilities are a relatively recent concept to local authorities.  Although adopting the Covenant is not a statutory requirement, there is certainly pressure from the Welsh Local Government Agency for local authorities to consider positive measures to support the Armed Forces Community. 
This paradigm assumes the communities in question may be disadvantaged (Cresswell, 2009) and as mentioned previously media reports suggest this but Hawtin et al (1998), suggests that care must be taken not to assume that the community being profiled is in need.  He suggests that this can actually reinforce stereotypes and lead the community feeling patronised.  In reality many members of the Armed Forces Community transition from forces life into civilian life successfully (FIMT, 2018).  There is evidence however to demonstrate that many do not.  Therefore, an advocacy/participatory paradigm will seek to identify the on going needs of those who have not transitioned so well, and may face inequalities or disadvantage.

RESEARCH METHODS
A Community Profile
“The aim of a community profile must be to improve the quality of life of members of that community”.
Hawtin et al, 1998, p.8.
The approach to a community profile can take many forms but the coverage needs to be comprehensive (Hawtin and Percy Smith, 2007).   Christakopoulou et al (2001 cited in Hawtin and Percy-Smith, 2007 p.5.) writes that a community profile has a number of elements including the quality of the area to live, the area as a social community, the area as an economic community, the area as a political community and the area as a personal space.  I’m  profiling the whole veteran community in RCT, so the area as a place to live etc is a large area.  RCT has a population of 238,306 (Mid Year Census 2016) and consists of 99,700 households (Census 2011) (https://www.rctcbc.gov.uk/EN/Council/AbouttheCouncil/AbouttheCouncil.aspx)
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The Borough is located in South East Wales.  It has 3 distinct valleys of Rhondda, Cynon and Taf making up the borough with each valley having it’s own diverse culture.  Public transport throughout the valleys is problematic, due to the geographical spread of the 3 valleys.  The Borough has a rich industrial heritage, however, as with many valley areas in Wales it has challenges in health, housing, employment and anti social behaviour issues.
When planning a community profile it is important from the outset to identify the purpose of undertaking a community profile.  Hawtin and Percy-Smith (2007, p.13) suggest there are a number of reasons why a community profile might be undertaken including supporting funding applicants.  Paradoxically in this inquiry the funding was obtained for a Veteran Advice Service prior to any engagement with the veteran community.  The opportunity to apply for grant funding from the Armed Forces Covenant Grant became available at the end of the 2017/18 financial year and bids had to be submitted with a short turnaround.  The bid was quite specific in what it could be used for e.g. veteran advice.  I did not want to miss a funding opportunity, however, I had no evidence other than anecdotal evidence and people thinking it was a good idea.  Usually the community would be engaged at an early stage and the needs assessed and the funding used to meet those needs.  
Other reasons are mentioned but the purpose relevant to my inquiry is ‘identifying and responding to needs and priorities for action’ (Hawtin and Percy-Smith, 2007, p.18).  This is relevant to public services whereby the inquiry identifies local needs and looks to develop initiatives to respond to those needs.  The writers mention that public services have, over recent decades, increased consultation and appear to be finding out the views of people on a range of topics.  In my years of practice I have often heard the term consultation fatigue, particularly from the third sector, implying public servicers are consulting on too many issues, without having a joined up approach with other service providers.  This can result in repetition and duplication of consultation without giving little or any feedback and resulting in no change.  Indeed only last month at a Diverse Cymru conference which reported a research project which included the barriers to involving diverse people, participants had reported and felt engagement changes nothing.   This leads to a ‘what’s the point’ attitude from communities, leaving them feeling undervalued as their views haven’t been listened to. Whilst public services are actively engaging more with communities, in my experience, it does seem progress is slow. I believe it will be some time before the overall culture of public services changes whereby communities are treated as equal partners to decision making.  However the requirements of legislation such as Welsh Government’s Wellbeing and Future Generations (Wales) Act 2015 (Welsh Government) will encourage public services to work in a more collaborative and equal way.
Planning a Community Profile
As researchers we can often be keen to jump into the exciting aspects of field work such as interviewing and meeting community members.  However, community profiles are no different to any other type of research whereby careful planning and preparation are key.
Hawtin and Percy-Smith (2007) suggest that preparatory work should involve creating a steering group.  The steering group should involve key stakeholders including people from the community itself as well as public service and third sector stakeholders.  The aim of a steering group is to discuss the project, identify who should be involved, discuss the resources available and discuss project management.  As you can imagine a steering group could become unproductive if too many people are involved therefore it is important to get a spread of stakeholders that have an interest in the community.  Steering groups needs a Chair and a terms of reference to ensure all involved operate on a level playing field.  
Essentially, whilst I am undertaking the community profile for the work purpose, I am also using the research for this report which has a deadline.  My work on the profile started prior to my literacy review being completed; therefore, I made some assumptions along the way.  I did not establish a formal steering group.  However, I did establish a working group, predominantly of Council staff but also including stakeholders from thirds sector organisations such as Valley Veterans, who are based in Ton Pentre, Rhondda.    This was not a formalised arrangement that looked at the full scope of the project but rather a scoping exercise about who should be engaged.  On reflection rather than involving the whole of the community, I have merely looked to identify needs of a specific group in this case Valley Veterans, which is an established veterans group in the borough.  On reflection this does not meet the definition of the community profile in the sense it involves the whole community, it does however meet the definition about improving the quality of life of the community.  Oversights such as this are not irreconcilable and opportunities exists within the ongoing community profile to engage and involve more people and this has been the case.  On reflection the steering group should have all of the stakeholders outlined in Appendix 1.  All of the stakeholders have an interest in understanding the needs of veterans.
Undertaking the Community Profile
A robust community profile should aim to identify primary and secondary data sources. Primary data essentially is collecting new data and secondary data is collating data that already exists (Hawtin and Percy-Smith, 2007).  A robust inquiry should use a number of methods to achieve triangulation of the phenomenon in question (Jick, 1979).  Indeed I will be combining methods to get the full picture of veterans in RCT.
A clear purpose for the community profile will assist in determining the most appropriate methods for the research.  Hawtin and Percy-Smith (2007, p.53) have helpfully illustrated a decision tree to assist in selecting methods, which takes into account the purpose, objectives, timescales, resources etc.  Using this practical tool helped me to develop my approach and is shown in Appendix 2.
The writers suggest that timescales are identified.  As this is a work project my timescale is the end of August 2018, however, as part of the researching is contributing to a formal assessment for the MA course, then this report will include only a snapshot of the findings as it is due to be submitted by 13 July 2018.
Primary Data
‘An inclusive and participatory approach to profiling can result in the collection of better quality and more robust information’.
Hawtin and Percy Smith (2007, p.37)
The approach I adopted was Community Based Participatory Research (CBPR). It is fitting with my participatory paradigm and sustainability lens by equitably involving community members.  Hacker (2013, p.16) stated it `changes the power dynamics inherent in traditional research’. I’ve noted CBPR isn’t considered as a formal method of social research, certainly on picking up Punch’s text an Introduction to Social Research, Qualitative and Quantitative Approaches (2017) there is no reference to CBPR at all.  However, community development workers in my organisation have been using this approach for many years, and certainly Interlink, the County Voluntary Council in RCT have been advocating this for some time, with the development of coproduction models.  Whilst it might not be an accepted model in academic circles it is used frequently by practitioners at a grass roots level.
Durham University have produced Community Based Participating Research: A Guide to Ethical Principals and Practice and as with any other research methods, ethics need to be considered and indeed there are special ethical considerations for CBPR as it is ‘grounded in the lived experience of communities’ (Durham University, 2012).  Boundaries can get blurred due to the co productive arrangements between the researchers and the participants.  CBRP can evolve over time, and this is something I found.  It is also about growing and sustaining relationships and creating a partnership of all involved. Referring to my objective table I needed to look at the objective To identify what support a Veteran Advice Service should offer. I decided to take a CBRP approach with Valley’s Veterans.  Valleys Veterans is a veteran group based in Ton Pentre, Rhondda and meet weekly on a Thursday morning.  Due to my existing work I am aware that a number of veterans in RCT attend this group, and I have attended the group previously. They are a male dominated group, made up of older veterans, and whilst I acknowledge their options will not reflect all veterans in RCT, they are the only established veterans group, other than Royal British Legion branches, in RCT.  I already have a good relationship with the organiser Paul Bromwell.  Prior to meeting the group to ensure I have considered all ethical issues and to satisfy the University’s ethical requirements I completed the Ethical Form shown in Appendix 3.  
Shown in Appendix 4 is the consent form I used on the day.  I read this out to the whole group and then spoke to each member to ask if they wanted to participate,  Those who agreed to participate signed the consent form and this is shown in Appendix 5.  I noted that those who agreed to participate had previously served in a regiment of the British Army and a group that didn’t choose to participate were Royal Navy veterans.   I have previously attended the group and am aware of hierarchies and on one occasion heard the Royal Navy contingent referred to as the ‘that Navy lot over there’.  This may not be surprising as Bourdieu (1990, p.140 citied in Somerville 2011) refers to the ‘hierarchy of belonging’ meaning there can be groups within groups, with some groups perceived as weaker or lower in class. 
CBPR is an evolving process and I found that ethical considerations, particularly those to meet University guidelines can be a barrier to organic research, for example, opportunities to engage with other veteran groups arose. I was however unable to include this in this report as an ethics form has not been completed for such an emergence.  Flexibility is not recognised in the University’s ethical guidelines which does not suit CBPR, although the principles of the initial ethics form would have been adhered to.
Choosing a CBPR method
In addition to those mentioned in Hawtin and Percy-Smith (2007) there are many resources available to help choose CBPR methods.  I have previously used participatory methods and have attended training, workshops and network events, often facilitated by Participation Cymru so have over time developed my own resource pack including participation methods from West Berkshire Council, Participation Cymru and Dynamix.
Whilst there are a whole host of methods, the objective should determine the approach.
I opted for the following methods:
Paper Carousel:
A visual participation tool.
· Each group has a piece of flip chart paper with a different question on it.
· The flip chart paper is rotated between groups – 10 minutes for each group.
· All groups get an opportunity to respond to each question.
· Each group has a different colour pen.
· Members of the group write down their comments.
· Facilitator feeds back at the end.
I had 19 veterans consent to participation. They were split into 5 separate groups.  Each group had a flip chart with a question on it and a different coloured pen.  The questions and responses are detailed in Appendix 7. 
My questions were devised with a sustainability lens. I wanted to establish if a desire existed to work with the wider community, therefore, providing possibilities of improving their lives and those of others for now and future generations.  This would also contribute to Cwm Taf’s Wellbeing objectives around isolation and loneliness.  For communities to feel empowered they need to have a voice, therefore, I wanted to establish the baseline on whether they currently have a voice so this area can be further developed.
This method worked very well with participants. They were immediately engaged and enthused.  Despite my best efforts to provide clear guidelines it did get a little chaotic as groups were swapping flip charts and pens within their allocated time.  The idea was to have the allocated time then rote the flip charts clockwise.  However, this didn’t pose a problem, and we actually found the situation amusing, and I was able to rectify and check that each group had an opportunity to answer each question. 
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Diamond Ranking
This is another visual tool where participants were asked to rank their priorities.  Each group was given a piece of flip chart paper with a diamond template made up of 9 separate squares.  Participants were asked: What kind of problems or queries would you like a veteran advice service to help you with?
Participants in their groups discussed and noted on post-it notes their issues.  They then ranked their priorities on the diamond template, with the most important being at the top.
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Initially there was a lot of energy and discussion around this method, however, breakfast baps were served during the activity and this definitely had an impact on completion of the task.  However, my observations with CBPR  is that you have to go with the flow.  It was my only opportunity to attend the group prior to completion of my assignment, so I had to adapt and allow for a break.  The findings are shown in Appendix 7.
Monitoring Data
All group participants were male. I undertook an age profile, which I believed would be useful to the Veteran Advice Service to have an understanding of the queries.  I also undertook a profile of where people lived.  Results are shown in Appendix 6.  The majority of participants were 65+.  This is not as surprising as men were required to sign up for National Service between 1949 and 1963. The majority of participants lived in the Rhondda (local) area, which is important to encourage local sustainability, whereby, opportunities to collaborate with the wider community may exist. 
I also intend to collect information on where veterans served, as some military charities provide specific support to those who have served in specific conflicts e.g. NGVFA.  An understanding of this would benefit the Veteran Advise Service to aid signposting to appropriate organisations.   However, the monitoring took on a life of its own on the day and every veteran wanted to add the countries they had served. In the picture below, you will note the list was extensive, and it actually became quite competitive.  The veterans were offended if I left anything off so I added everything that was requested.  However, from a research perspective this information is of no particular use.   However, to gain their trust and respect I needed to adapt to their needs.
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Reflections on CBPR with Valleys Veterans
Hacker (2013, p.14) suggests that ‘CBPR changes the power dynamics inherent in traditional research’. I do believe this was the case whereby mutual trust has been gained from the Valleys Veterans group and they took ownership of the responses without my influence.  However, I do feel I was doing research to them which is not the approach I wanted.   I did ask questions which were both of interest to the group and myself to satisfy my objectives, however, they were still my objectives and not the community’s a whole.  Again on reflection this might be due to a steering group not being established early on with all community involvement.
Viewed from a sustainability lens I was able identify areas where the group would like to make a contribution. There is scope for intergeneration work with schools and a suggestion was to help the fire service to control mountain fires by reporting issues when they are out walking.  I thought this was an amazing idea and we can certainly initiate discussions with the South Wales Fire Service.  Grass fires are a huge problem in the hot weather in the South Wales Valleys, they have a detrimental impact on the planet as well as causing distress for communities particularly farmers and those living near the fires, also having a huge impact on fire service resources. A sustainable and partnership approach to preventing fires will help raise awareness of the damage they do and prevent occurrences in the future.
Unless I had initiated the community profile this group would have not been heard at all.  They are not hard to reach but efforts have not been made to engage with them.  In a policy context of the Welsh Government’s Wellbeing and Future Generations (Wales) Act 2015, how can this group prosper and meet the other wellbeing goals if they do not have a voice?  Therefore it is essential that public services adopt the 5 ways of working and involve and collaborate with communities to engender sustainability for future generations.   People’s experiences and stories can have a substantial impact on action and Durham’s (2012) guidelines state ‘when research is closely related to people’s everyday lives these issues become more significant’. I strongly believe this is the case, as in my opinion and working experience, stories are far more powerful than data as a driver for action.  
Secondary Data
Hawtin and Percy-Smith, 2007, suggest that the collection of secondary data can be useful to gauge the population of the community, provide comparison and track trends.  But whilst it is helpful to collect secondary data, they remind us that it is prudent to remember that the data has been collected for a different purpose, therefore, care needs to be taken to assess the ‘fit’.  
I’m aware from a previous piece of work I’ve recently been involved in that there is no reliable veteran data for RCT.  There is Wales data but only predictions can be made for the borough.  This data is show in Appendix 7.
Census data to date does not collect information on veterans, however, the Royal British Legion’s Count Them In Campaign has been successful in getting a recommendation from the National Statistics Office that a suitable question be added to the 2021 Census.  Count them in | The Royal British Legion
The reliability of the secondary data sources needs to be credible (Hawtin and Percy-Smith, 2007) therefore, I have relied on data from established military groups such as the UK Armed Forces, RBL and Veterans Wales.
Appendix 7 shows the findings of secondary data and their sources. 
Interpreting Findings
Hawtin and Percy-Smith (2007) outline a number of ways to interpret data from coding to thematic techniques.  However, what is essential is the clarity of presenting the data.   My findings are show in Appendix 7.  As previously discussed, they are a snap shot of the community profile.
Misztal (2000, p81 cited in Somerville 2011, p.2) states that ‘sociability is one of the main styles of human interaction’ and communities can be considered as ‘networks of sociability’.  Indeed meeting with valleys veterans the camaraderie is clearly observed.  The words friendship and comradeship were repeatedly found in the answers indicated on the flip charts, so clearly this is an important issue for the group.  Cwm Taf’s Wellbeing Plan (2018-23) (RCT, 2018) identifies isolation and loneliness as cross cutting objectives running though all objectives.  Clearly a factor for sustainability is to empower communities, whether geographical, interest or something else, to work together for a common goal ensuring people have a voice and networks they can connect to.
This would be a positive move to minimise exclusion, as Young (1990, p235 cited in Somerville 2011) points out that the ideology around communities can actually cause divisions between communities.  However, the ideology of community is complex (Sommerville, 2010), they can be rigid or flexible, strong or weak, homogenous or heterogeneous, as such sustainability has to focus on a common goal for change and improvement (Thiere, 2013).
CONCLUSION
This report has provided the definition of the veteran community in RCT and has outlined my paradigm for undertaking this inquiry. I believed that a community profile would be a straightforward engagement process.  I now understand that a true community profile needs involvement from key stakeholders at the outset.   Therefore this report has provided a snap shot of the veteran community in RCT using primary and secondary data methods.   I have explored some of the barriers in relation to timescales and have determined that more engagement is needed to get a fuller picture.   
I’ve observed that Valleys veterans is a community within a community concur with Clarke’s observation that ‘community are brought together primarily through a shared life’. (Clarke et al 2007, p 99 cited in Somerville). Valleys Veterans do all have a shared life, a life of serving in the military, and it is apparent there are strong ties between members.  The findings highlight that friendship and camaraderie feature strongly.  However, the group will not reflect all veterans in RCT therefore I am reminded when undertaking a community profile that the boundaries must be clear at the outset. For example employment and housing did not feature significantly in responses; however, efforts will be made to gather further primary and secondary data to identify if this is a need for the community.  Anecdotal evidence suggests that these areas might be an issue for some.  Adequate housing and income are vital to sustainability for communities to prosper.
The secondary data indicates there are likely to be many veterans in RCT and clear efforts need to be made to engage with them. However, what I don’t know from my snap shot is whether these veterans want to engage or need support.  From a sustainability lens perhaps those who feel they need friendship already attend a group where there is scope for a community development programme.  Welsh Government’s Well Being of Future Generations (Wales) Act 2015 could act as a driver for the sustainability of the veterans community, however, my fear is unless there is a conscious approach by public services then they may remain hard to reach or in other words efforts are not made to engage with them.   For the veterans in RCT to thrive and realise the aspiration of the wellbeing goals contained in the Act they need to be engaged and empowered and take action themselves to improve the quality of their lives, their families and future veterans.  The Armed Forces Covenant responsibilities help to promote this but it does sometimes rely on committed individuals in organisations to facilitate.  However, recognising that one in ten men in RCT are veterans, should encourage some positive commitment from leadership.  The establishment of the Veteran Advice Service will further help to identify and understand the needs of veterans and therefore ensure a better quality of life for veterans living in RCT and for future generations. 
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Appendix 1
Steering Group Representation

· Council Officers involved in Armed Forces Covenant leads, Customer Services, Housing and Benefits 
· Cwm Taf Health Board representatives particularly Veteran NHS Wales
· Military – 160th Brigade (Army transition programme), RAF and Navy representatives
· Third Sector – local groups such Valleys Veterans but also RBL, SAAFA, Help for Heroes, Change Step and Alabare. 


Appendix 2
Objective Template

	Objective
	Research Question
	Possible Methods

	To gain a better understanding of the needs of veterans in Rhondda Cynon Taf (RCT)
	How many veterans live in RCT.

What is the demographic of the veterans that live in RCT?

What are future predictions for veterans settling in RCT?

What local interest groups do veterans access?

	Existing Council report.
RBL data.

RBL data.
Discussion group.


Army/RAF/Royal Navy data.


Agency information and contacts.

	What services already exist in RCT?
	Who and where.
	Observation/visits to groups.

	To identify what support a Veteran Advice Service should offer
	What services are needed by veterans?


How would they like to access the service?

	Discussion groups with veterans, survey at local event.

Discussion groups with veterans, survey at local event.



Template: Hawtin and Percy-Smith 2007, p.54.


Appendix 3

APPLICATION FOR ETHICAL APPROVAL

In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.  


SECTION A: About You (Principal Researcher)

	Full Name:
	Melanie Warburton

	Tick all boxes which apply:

	Member of staff:
	☐	Student:
	x	Honorary research fellow:
	☐


	Faculty/School/Centre:
	Faculty of Education and Communities

	Campus:
	Carmarthen

	E-mail address:
	1704775@student.uwtsd.ac.uk

	Contact Telephone Number:
	07722889929

	For students:

	Student Number:
	1704775
	Undergraduate
	☐
	Programme of Study:
	MA Equality and Diversity in Society
	Taught Postgraduate
	x
	Director of Studies/Supervisor:
	Nichola Welton
	Research
	☐


SECTION B: Approval for Research Activity

	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	x	NO
	☐
	     
	Date

	If Yes, please indicate source of approval (and date where known):
	Research Degrees Committee
	☐	

	
	Faculty Research Committee
	☐	

	
	Other (write in)
Agreement by Supervisor (Module Tutor)
	x	19/05/18


Approval in principle must be obtained from the relevant source prior to seeking ethical approval.

SECTION C:  External Ethical Guidance Materials

	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines.

	University’s Research Ethics and Integrity Code of Practice
	x
	BERA Ethical Guidelines for Educational Research
	x

	Community Based Participatory Research – A Guide to Ethical Principles and Practice (Durham University) (CBPR)
	x




SECTION D: External Collaborative Research Activity

	Does the research activity involve collaborators outside of the University?
	YES
	     
	NO
	x

	
If Yes, please provide the name of the external organisation and name and contact details for the main contact person:

	Institution
	

	Contact person name
	

	Contact person e-mail address
	



Where research activity is carried out in collaboration with an external organisation
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	x

	If Yes, please attach a copy of any final approval (or interim approval) from the organisation




SECTION E: Details of Research Activity

	Indicative title:
	A Community Profile of the Valleys Veterans Group

	Proposed start date:
	7 June 2018
	Proposed end date:
	9 July 2018

	Purpose of research activity (including aims and objectives)
Outline the purpose, aims and objectives of the research activity, including key research questions. Show briefly how existing research has informed the proposed activity and explain what the research activity will add and how it addresses an area of importance. (Maximum 300 words)

	As part of my MA programme for the module SJEQ7004 Sustaining Communities: Equality in Action, I am required to either plan or undertake a community profile as part of the assessment.  I wish to undertake the community profile as this links directly to a piece of work I am undertaking in my organisation.  I am employed by a local authority and part of my role is Armed Forces Covenant Lead Officer.  I have recently obtained grant funding to develop a Veteran Advice Service which will be incorporated into our Customer Services team.   Undertaking a community profile will provide valuable primary empirical data to assess the needs of veterans in the local authority area. Valleys Veterans is the only established veterans group in the local authority area. It has approximately 40 members, many of which live in the Rhondda area but a number attend from other regions of South Wales.  The group meet once a week in a community centre in Ton Pentre. 

A community profile is defined as:

‘A comprehensive description of the needs of a population that is defined, or defines itself, as a community, and the resources that exist within that community, carried out with the active involvement of the community itself, for the purpose of developing an action plan or other means of improving the quality of life of the community. 
(Hawtin, M. & Percy-Smith, 2007). 

Undertaking a community profile of Valleys Veterans will identify the need and priority for Veterans in the area i.e. housing, benefits, social care and health.  Having an understanding of needs will enable the Veterans Advice Service to have the appropriate focus.  The Community Profile will also support the development of community projects which can be supported by the Council.    I already have an established relationship with the organiser of the group and I have previously attended the group.



.

.




(this box should expand as you type)

	Proposed methods
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed. (Maximum 600 words)

	I will be undertaking a community profile which will include empirical primary  data collection and secondary data collection.

The method I will undertake to collect primary data will be focus groups. Focus groups allow the emergence of dialogue and enable interaction and debate between participants
It gives participants the opportunity to articulate why the issue is problem, offering their description for the reasons for the problem (Somekh and Lewin, 2011).  They can offer insights into historical issues as well as the current problem (Ragu and Becker, 1992, cited in Somekh and Lewin, 2011,  p.54).  

The focus groups will be undertaken in the Valley Veterans setting as part of their weekly meeting.  I will be undertaking a participatory methods approach  during the focus groups.  Participation Cymru provides practical information about methods and their suitability for the target group which is available on their website https://participation.cymru/en/.  My intention is to use a visual approach to identify priorities.  I have previously used participatory approaches in my current work role, therefore am confident in my ability to facilitate the focus groups.  There is of course planning needed to any participatory approach such as ensuring relevant resources are available, that enough time is available and the approach is suitable to the group.

The methods will follow the Community Based Participatory Research  ethical guidance (Durham University 2012) by ensuring:

· mutual respect – ensuring that the veterans want to participate, they understand what participating means, and what the data collected will be used for as well as giving everyone who wants to participate the option to do so.


· making a difference – by promoting that participation will provide a ‘positive’ change for veterans living, working or visiting the local authority area.

I will also be observing the National Principles for Public Engagement in Wales developed by Participation Cymru and endorsed by Welsh Government and adopted by the local authority I work in.  Many of the principals overlap with the ethical guidelines I’ve adopted for my inquiry.

The community profile will focus on one particular veterans group and I recognise that this will not reflect the needs of all veterans within the local authority area.  Therefore I will be collecting secondary empirical data to assess the broader needs of the veteran community.

Secondary data will be collected from the following sources:

· Royal British Legion data on veteran numbers in Wales
· Ministry of Defence data on veteran numbers in Wales
· Research from the Forces in Mind Trust.

(this box should expand as you type)

	




	Location of research activity
Identify all locations where research activity will take place.

	Valleys Veterans – Ton Pentre, Rhondda.

(this box should expand as you type)

	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural sensitivities or vulnerabilities of participants.

	
N/A
(this box should expand as you type)




SECTION F: Scope of Research Activity

	Will the research activity include:
	
YES
	
NO

	Use of a questionnaire or similar research instrument?
	     
	x

	Use of interviews? Focus group.
	x
	☐

	Use of diaries?
	☐
	x

	Participant observation with their knowledge?
	☐
	x

	Participant observation without their knowledge?
	☐
	x

	Use of video or audio recording?
	☐
	x

	Access to personal or confidential information without the participants’ specific consent?
	☐
	x

	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	x

	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	x

	Investigation of participants involved in illegal activities?
	☐
	x

	Use of procedures that involve deception?
	☐
	x

	Administration of any substance, agent or placebo?
	☐
	x

	Working with live vertebrate animals?
	☐
	x

	Other primary data collection methods, please explain in this box





	     
	x



If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 

SECTION G: Intended Participants

	Who are the intended participants:
	
YES
	
NO

	Students or staff at the University?
	☐
	x

	Adults (over the age of 18 and competent to give consent)?
	x
	☐

	Vulnerable adults?
	☐
	x

	Children under 18?
	☐
	x

	Prisoners?
	☐
	x

	Young offenders?
	☐
	x

	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	x

	People engaged in illegal activities?
	☐
	x

	Others (please identify):


	☐
	x



	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	I intend to visit the Valley Veterans Group during June.  I have already sought permission to attend with the Group’s organiser.  I have previously attended this group in my organisation capacity. I intend to hold 2 focus groups with a minimum of 20 veterans overall.


this box should expand as you type)



	Information for participants:
	
YES
	NO
	
N/A

	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	x
	☐

	☐

	Will you tell participants that their participation is voluntary?
	x
	☐
	☐

	Will you obtain written consent for participation?
	x
	☐

	☐

	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	x
	☐
	☐

	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	x

	Will you tell participants that they may withdraw from the research at any time and for any reason?
	x
	☐
	☐

	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☐
	☐
	x

	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	x
	☐
	☐

	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	x
	☐
	☐

	If NO to any of above questions, please give an explanation 

	N/A


(this box should expand as you type)






	Information for participants:
	
YES
	NO
	
N/A

	Will participants be paid?
	☐
	x
	☐

	Is specialist electrical or other equipment to be used with participants?
	☐
	x
	☐

	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	x
	☐

	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	x
	☐

	If YES to any question, please provide full details 

	
N/A

(this box should expand as you type)





SECTION H: Anticipated Risks

	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	Full risk assessment completed and appended? 

Yes                               ☐
 No                                  x


	Risks to participants
For example: emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	· Emotional reaction.  From my short experience of working with veterans I am aware that some veterans feel that ‘the system’ has let them down.  Therefore, some veterans may feel angry and let down by government organisations including local authorities. 

· Details/ views  given by participants not being held in confidence by researcher
· Participants being made to feel uncomfortable with the questions, e.g increased anxiety about lack of provision, or frustration in relation to the questions on community facilities.
· Requests / expectations made for resources not met which could cause frustration and anxiety. 
· Focus group could involve a variety of views about the community and there could be potential conflict of interests between participants. 



(this box should expand as you type)

	

	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	As noted above Veterans may have an emotional reaction, I will as noted below firstly ensure that  I am open and honest about the expectations of this research, as a staring point to identify support needs. 
Secondly I am in contact with veterans organisations and additional support if further advice help is required. Organisations that operate locally include SSAFA and Help for Heroes.  In addition I can signpost to the all-Wales Veterans Gateway which offer 24/7 phone or on-line support. 


(this box should expand as you type)

	

	Risks to investigator
For example: personal safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	
· Lone Working.  The group is a male dominated group and I may get some unwanted attention regarding my gender.  Should this happen I will explain that it is inappropriate. Within my organisation role I deliver Dignity and Respect training across the organisation therefore I am experienced in dealing with inappropriate language/challenges/behaviour in a diplomatic but candid way. 
· Dealing with potentially frustrated participants if expectations of community needs not considered.  
· Lack of engagement by community in the research and therefore insufficient data for community needs analysis 
· 
·  (this box should expand as you type)

	

	University/institutional risks
For example: adverse publicity, financial loss, data protection

	· Risk to the University and my employers reputation.  There could be damage to reputation if the inquiry is not carried out ethically and robustly.
(this box should expand as you type)

	

	Adverse outcomes
List measures put in place to limit any adverse effects or outcomes of research activity where appropriate. Include any emergency protocols. 

	
Risk to participant:-

· Provide participants with the reasons for undertaking the community profile i.e. to ensure the appropriate focus is considered for the introduction of the Veteran Advice Service and to gain a better understanding of veterans in the area.
· Sign post to further organisations who may help if difficult issues arise – SSAFA, Help for Heroes and the Veterans Gateway.

Risk to investigator:-

- The organisation I work for has a Lone Working Policy which I will adhere to, therefore a colleague will accompany me to the group.

Risk to the University and Employer:

· Ensure the Ethical codes outlined earlier in this document are adhered to.
· Ensure the study report is marked confidential and only shared with relevant stakeholders i.e. Customer Services Manager.  

(this box should expand as you type)

	





	Disclosure and Barring Service

	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	


YES
	


NO
	


N/A

	Has a DBS certificate been obtained?
	☐
	☐
	x




SECTION I: Feedback, Consent and Confidentiality

	Feedback
What feedback will be provided to participants, how will this be done and when? 

	
As a participatory method is being used the participants will see a summary of the data and conclusions during the focus group.

I will undertake a follow up visit with the group to outline how the Veteran Advice Service will operate.

 (this box should expand as you type)

	

	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded.

	
Informed consent will be obtained from participants in the following ways:

· I will verbally outline the purpose of the focus group, what data will be collected, and what will be done with the data.
· I will distribute a typed note outlining consent for each participant
· I will ask participants to confirm their understanding and give consent at the focus group – participants will be asked to sign their agreement. 

 (this box should expand as you type)

	

	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	No identifying data will be collected or presented. I do however intend to collect the following demographic data:

· Age
· What service they were in i.e. Army, Royal Air Force, Royal Navy
· Date last serviced in the Armed Forces.



(this box should expand as you type)






SECTION J: Data Protection and Storage

In completing this section refer to the University’s Research Data Management Policy and the extensive resources on the University’s Research Data Management web pages (http://uwtsd.ac.uk/library/research-data-management/).
	
	YES
	NO

	Does the research activity involve personal data (as defined by the Data Protection Act)?
“personal data” means data which relate to a living individual who can be identified—
(a) from those data, or
(b) from those data and other information which is in the possession of, or is likely to come into the possession of, the data controller, and includes any expression of opinion about the individual and any indication of the intentions of the data controller or any other person in respect of the individual.
	
	Xsee below reasons

	If YES, provide a description of the data and explain why this data needs to be collected:

	· NO HAS BEEN TICKED AS NO PERSONAL DATA THAT WILL relate to a living individual who can be identified—  as noted above only 
· Age
· What service they were in i.e. Army, Royal Air Force, Royal Navy
· Date last serviced in the Armed Forces.


	

	Does it involve sensitive personal data (as defined by the Data Protection Act)?
“Sensitive personal data” means personal data consisting of information as to –
(a) the racial or ethnic origin of the data subject,
(b) his political opinions,
(c ) his religious beliefs or other beliefs of a similar nature,
(d) whether he is a member of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) his physical or mental health or condition,
(f) his sexual life,
(g) the commission or alleged commission by him of any offence, or
(h) any proceedings for any offence committed or alleged to have been committed by him, the disposal of such proceedings or the sentence of any court in such proceedings.
	☐
	X see reasons below 

	If YES, provide a description of the data and explain why this data needs to be collected:

	
· NO HAS BEEN TICKED AS NO PERSONAL DATA THAT WILL relate to a living individual who can be identified—  as noted above only 
· Age
· What service they were in i.e. Army, Royal Air Force, Royal Navy
· Date last serviced in the Armed Forces.




	Will the research activity involve storing personal data on one of the following:
	YES
	NO

	Manual files (i.e. in paper form)?
	☐

	x


	University computers?
	☐
	x

	Private company computers?
	x
	     

	Home or other personal computers?
	☐
	x

	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	x

	     


	“Cloud” storage or websites?
	☐
	x

	Other – specify:

	☐
	x

	For all stored data, explain the measures in place to ensure data confidentiality, including details of password protection, encryption and anonymisation:

	
As the study is being undertaken on behalf of the organisation, therefore, organisational data protection and information management process will be followed and include:

· The use of encrypted pen drives
· Password protected access to workplace laptop
· Information will be stored on the :Y/ drive of the network which can be accessed only by the researcher and is password protected
· Manual files will only contain consent forms which will be stored in a lockable drawer
· Notes taken will be typed up and then destroyed in confidential waste.


(this box should expand as you type)


	Will the research activity involve any of the following activities:
	YES
	NO

	Electronic transfer of data in any form?
	☐
	x

	Sharing of data with others at the University?
	☐
	x

	Sharing of data with other organisations?
	☐
	x

	Export of data outside the European Union or importing of data from outside the UK?
	☐
	x

	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	x

	Publication of data that might allow identification of individuals?
	☐
	x

	Use of data management system?
	     
	x

	Data archiving?
	☐
	x

	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the Data Protection Act (and/or any international equivalent):

	



(this box should expand as you type)



	List all who will have access to the data generated by the research activity:

	
Myself

(this box should expand as you type)

	

	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
Myself

(this box should expand as you type)

	

	Give details of data storage arrangements, including where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	Data will be destroyed immediately following completion of the community profile.   

(this box should expand as you type)




SECTION K: Declaration

	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice

	Signature of applicant:
 M Warburton
	
	Date:25 May 2018
	



For students:
	Director of Studies/Supervisor:
	Nichola Welton

	Signature:
	
[image: ]

	Date:
	31 May 2018



For staff:
	Head of School/Assistant Dean:
	

	Signature:
	


	Date:
	




Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	x
	I have read the guidance notes supplied before completing the form.

	x
	I have completed ALL RELEVANT sections of the form in full.

	x
	I confirm that the research activity has received approval in principle

	☐
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	
I have attached a full risk assessment (and have NOT completed Section H of this form) (where appropriate)


	x
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	x
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Head of School.




	RESEARCH STUDENTS AND STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.
You will be informed of the outcome of your claim by email; therefore it is important that you check your University and personal email accounts regularly.



STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit  this form (and receive the outcome) via systems explained to you by the supervisor/module leader.

This form is available electronically from the Academic Office web pages: http://www.uwtsd.ac.uk/academic-office/

Application Process

All staff research projects and all research students must submit the Ethical Approval Form to the University Ethics Committee via the Academic Office (pgresearch@uwtsd.ac.uk).   Staff research directly in relation to personal study for taught undergraduate or Masters programmes should be submitted via the Faculty procedures explained below.

Taught masters and taught undergraduate research Ethical Approval Forms are considered within Faculties.  Faculties will provide details of the specific processes for this.  Where the Ethical issues within any single ethical application are of particular concern the Faculty will refer these to the University Ethics Committee.   Any student activity that involves the collection of primary data needs to undergo Ethical approval, this includes assignment work as well as dissertations.   

Notes for guidance in completion of this form

Section A:  About You
Please complete all relevant sections

Section B:  Approval for research activity
Research proposals must be approved in principle before applying for Ethical Approval.  The proposal approval only becomes final when the ethical approval is received.  

The process for proposal approval varies according the individual and programme of study:
· Research students, by application on form PG1 to the Research Degrees Committee
· Taught students by review of research proposal within Faculties (Faculties provide specific details of these processes)
· Staff, by agreement by the Head of School/Assistant Dean

Section C:  External Ethical Guidance materials
Many discipline areas are required to operate with the discipline specific codes of research ethics (for example health, psychology, education etc.), any such codes must be listed and you must tick to confirm that you have consulted with these.

Section D:  External Collaborative Research Activity
Provide details of the external collaborative partners, where appropriate you might want to submit a copy of the external collaboration agreement with the Ethical Approval Form.  If the partner requires the research to be subject to its own internal Ethical approval process then please provide details of that process and a copy of any final (or interim) approvals received from the organisation.

Section E:  Details of Research Activity
Remember that the individuals reviewing this Ethical Approval Form may not have seen your research proposal, and also may not be experts in the specific area of your research.  The information provided should therefore be jargon free and clearly stated.
Indicative Title:  please use the same title as used on the research proposal.
Purpose:  the Ethical approval process will want to ensure that the methods you propose are adequate and appropriate to address the research aims and objectives.  Excessive additional data collection can be seen as unethical.
Proposed Methods:  the Ethical approval process seeks to ensure that you understand the methods that are intended, and that the implementation of those methods will be appropriate and without unnecessary impact on respondents.  Please be specific.
Location:  this needs to mention geographical location and also local situation (for example, within Local Authority Offices in Cardiff, using a private room but close to other individuals).  If you are collecting data within an organisational setting then you need to explain the permissions that you have obtained to do this.
Research Activity outside of the UK:  please complete this section in detail, and note any guidance you have received.  Also describe your own familiarity (or not) with the location that you will be utilising.





Section F:  Scope of Research Activity
Please tick ALL of the research activities that might be undertaken.   If any additional types of activity are intended then please add an extra box and describe these.
If you have answered no to all questions in F then sections G and J do not need to be completed.  Section H should be considered, and may be completed.  Signatures are still required in section K.

Section G:  Intended Participants
Please tick all categories that might apply.
Numbers & Source:  if you are using a series of different methods or research activities please list numbers for each stage/phase.  Be clear about how you will find respondents.   Will you use intermediaries, and if so how?  How will you ensure compliance with your sampling strategy?
Information for participants:  all participants should be appropriately informed about the research, what is expected of them and what will happen to the information that they provide.  The Ethical review process does not ask to see this documentation, but requires this to be reviewed and approved by the Director of Studies in the case of research students, the supervisor/module tutor in relation to students on taught programmes and the Head of School/Assistant Dean in relation to staff research.

Section H:  Anticipate Risks
All research carries some level of risk.  The answers you provide to questions in this section will be reviewed to ensure that you have an appropriate understanding of the type of risks involved and how you can mitigate against these risks. If you have completed a full risk assessment, as required for example for laboratory work, field work, clinical tests, diving operations, or by a collaborative partner, you may append that to this form.  In that case, please tick the box indicating this has been provided.  You will not then be required to complete Section H.
Risk to participants   Think very carefully about how your actions/questions/discussions might affect the people you are involving as participants.  You might identify the risk as small but it would still be a risk.  Many types of question have the potential to make respondents less content with their life / job; you need to recognise and try to ameliorate any such effects
If these are business owners, time with you may reduce profit.  
In some locations physical risk is very real to both participants and yourself, please consider this.
Risk to you, the researcher   Think about where you will meet people, if there are any dangers involved in the location.  If you are meeting people as individuals think about using a public place.  In general do not visit people in their own homes or remote locations.  If you are talking to individuals about certain issues think about how their responses might affect you emotionally.  What about the risk of collecting insufficient data?
Risk to the University   When undertaking your research, you are acting as a member of the University (student or staff).  Professionalism is important, so it is important to be well organised and well prepared. Punctuality, clarity etc. are all part of this.  What will you do to ensure this?  You must ensure you do not harm the good name of the University in any way and do nothing to undermine the reputation of the research it conducts and sponsors.  Upholding high standards of conduct and integrity are vital in this regard. You must also conduct the research in such a way to minimise the potential for claims of negligence made against the University, its researchers and any collaborating individual or organisation. In this respect you should always comply with ethical, legal and professional frameworks, obligations and standards as required by statutory and regulatory authorities, as well as the university’s Research Integrity and Ethics Code of Practice.  Research misconduct in this respect can take many forms, including:
· fabrication: making up results or other outputs (eg, artefacts) and presenting them as if they were real
· falsification: manipulating research processes or changing or omitting data without good cause
· plagiarism: using other people’s material without giving proper credit
· failure to meet ethical, legal and professional obligations: for example failure to declare competing interests; misrepresentation of involvement or authorship; misrepresentation of interests; breach of confidentiality; lack of informed consent; misuse of personal data; and abuse of research subjects or material
· improper dealing with allegations of misconduct: failing to address possible infringements such as attempts to cover up misconduct and reprisals against whistle-blowers

Adverse Outcomes.  Think carefully about the possibilities, and cover here

Section I:  Feedback, Consent and Confidentiality
Feedback to participants:  outline your approach.   Will interview transcripts be shared with respondents to check accuracy?  Will summaries of questionnaire analysis be made available to respondents in some way?   Will an overview report be provided?  How and when?
Informed consent:   Draft letter / e-mail / or heading (or footer) section of questionnaire must be approved by DoS/supervisor (if research student), supervisor/module tutor if taught student, or Head of School / Assistant Dean if a member of staff.
Confidentiality/Anonymity.  Explain clearly how you will ensure confidentiality and anonymity.

Section J:  Data Protection and Storage
Before completing this section it is necessary to read the University’s Research Data Management information.   The questions that follow are designed to ensure compliance with the Data Protection Act as well as established research protocols.

Many research activities will involve electronic transfer of data and use of data management systems in the summarisation and analysis of data.  You will need to explain these in relation to compliance with the Data Protection Act.
Think carefully about who will have access to your data, this will include supervisors and examiners. Also that a thesis will be made available via the University library and the British Library system.  If you are seeking an access bar for a period of time after completion then mention it here.  If you will provide a copy of your findings, or intend to give a presentation, to a facilitating/ supporting/accessing organisation then explain that in this section.  But also think about the general principle of data sharing, as explained in the Research Data Management information.
In terms of storage of data please ensure security, and also mitigate against loss of data.

Section K:  Declaration
Ensure the appropriate countersignatures have been provided
Look carefully at the checklist and ensure that you comply with and tick all that are relevant to your research.


										Appendix 4
Consent Form Used for CBPR at Valleys Veterans

Community Based Participatory Research
Valleys Veterans

Hello.  My name is Melanie Warburton and I’m the Armed Forces Covenant Lead Officer for Rhondda Cynon Taf Council.  This means I link with the community, the military and voluntary groups on how we support the Armed Forces family in Rhondda Cynon Taf.   
The Council has received grant funding from the Armed Forces Covenant Fund to develop a dedicated veteran support service which will be run by our Customer Services team.  
I’d like to undertake some research with you to identify the areas you’d like the Veteran Advice Service to prioritise. This project will also form part of my study on the MA Equality and Diversity in Society Programme at the University of Wales Trinity Saint David.
This morning I will be having some discussions with you and will be using some participatory methods to help explore the priority areas.
Your participation is entirely voluntary and you may withdraw at any time.  
The names of all participants will be kept strictly confidential by myself and at NO time will your names be revealed to the other person in the organisation or be published.  
A report on the findings of the research will be fed back to the Customer Services Manager. 
Thank you for your participation.
Melanie Warburton
21 June 2018
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Consent Form Signatures
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Appendix 7
A COMMUNITY PROFILE ‘SNAPSHOT’ OF THE VETERANS COMMUNITY IN RHONDDA CYNON TAF
Primary Data Collection
The primary data outlined below is as a result of the CBPR undertaken with Valleys Veterans in Ton Pentre.
Method: Paper Carousel
Question:
 Why is it important that there is a dedicated veteran group such as Valleys Veterans?
Responses:
· It helps to reunite with fellow veterans
· Not to be forgotten
· People of like interests and disabilities
· Dedicated assistance/support of veterans in the group and in the wider community.
Question:
What ways could Valleys Veterans work with the wider community?
Responses:
· Publicise group
· Visit veterans who don’t attend
· Job Centre Plus – rights of veterans
· Visit school groups/inform on history
· Visit ex-service people in homes and hospitals
· Help to fill in pot holes
· Poppy appeal all year around
· Have radio’s to stop fires on mountains when walking.
Question:
In what ways are the group able to influence local or national decisions?  Do you have a voice?
Responses:
· Paul Bromwell/RBL 
· Councillors/MP
· Raise awareness of the group.
Question: 
In what ways are the centre and the surrounding area important to you?
Responses:
· Information/groups/camaraderie
· RBL
· Friendship/camaraderie
· Guidance
· Help and support/Guidance.
Question:
If you had a problem and needed to contact the Council what would be your preferred way to do it?
Responses:
· Phone
· One for all centre
· E-mail
· Visits to the veteran group
· Case worker.
Note: the above are not in order of priority.

Method: Diamond Ranking
Question:
What kind of problems or queries would you like a veteran advice service to help you with?
	                                      Priority 
	Group 1
	Group 2
	Group 3
	Group 4
	Group 5

	
	Cut Council Tax
	Benefits
	Benefits
	Health 
	Health

	
	Dog Fouling
	Health
	Health
	Information
	Information

	
	Specific veteran needs
	Housing
	Financial Advice
	Support Groups
	Benefits

	
	Energy help
	Social Days
	
	GP appointments/dentist
	Service friends

	
	Bins
	Specific veteran needs
	
	Police response
	Housing

	
	Parking
	Mental Health
	
	Friendship
	Other groups

	
	Benefits
	War Pension
	
	
	Never forget

	
	
	Transport to War Memorial
	
	
	Food/social


Primary data has also been obtained from engagement with Veterans during the Armed Forces Day Event held in Ynysangharad War Memorial Park, Pontypridd on 9 July 2018.  This was undertaken in a work capacity rather than a research capacity, therefore I am unable to show findings as part of this report. However, I can report that no additional priorities were mentioned that are not already outlined above.
Secondary Data Collection
The number of veterans living in Rhondda Cynon Taf:
There is currently no accurate data obtained relating to the number of veterans in Rhondda Cynon Taf.  The Royal British Legion (RBL) provides prevalence estimates which are outlined below.
· The ex-Armed Forces community makes up 6.2 million of the UK population with nearly 1 in 10 of all adult males being a veteran 
Source: Ministry of Defence Armed Forces Covenant Annual Report, 2014, page 57.
· The adult male (16+) population of Rhondda Cynon Taf is: 92,143
· The overall population of Rhondda Cynon Taf is: 243,410
Source: Census 2011
https://statswales.gov.wales/Catalogue/Census/2011/UsualResidentPopulation-by-BroadAgeGroup-LocalAuthority
Therefore male veterans make up 3.8% of the overall population of Rhondda Cynon Taf.  In figures this is just over 9,200 men. 
This figure does not reflect female veterans and I am unable to identity any reliable sources to identify this for this date.  However, more recent figures give an increase in numbers and included female data.
Estimates:
· Year 2014 – 13,470 male veterans aged 16+
· Year 2014 – 1,640 female veterans aged 16+

Source: Public Health Wales Observatory (shared by Cardiff and the Vale Health Board).
Future estimates of the number of veterans living in Rhondda Cynon Taf:
· Year 2020 – 9650 male veterans aged 16+
· Year 2020 – 1340 female veterans age 16+


Source: Public Health Wales Observatory (shared by Cardiff and the Vale Health Board).
The number of servicemen/service women leaving the Armed Forces to settle in Rhondda Cynon Taf:
The figures below relate to Army data:
On average 1 member of the Army resettles in Rhondda Cynon Taf.  Note: this figure is based on inputs from soldiers and is their plan for resettlement 2 years out rather than what actually happens.
Source: 160th Infantry Brigade & HQ Wales, Transition Officer 
Priorities for Veterans
There are a number of publications which relate to employment, housing, benefits and health for veterans such as MoD Veterans Key Facts and FIMT reports.  They are however not specific to Rhondda Cynon Taf, nor indeed Wales.  Some of the research has been undertaken on specific samples and refer to a particular timescale, therefore the relevance would be questionable.
Information to be obtained from further sources
Referral numbers into NHS Veterans Wales
Referral numbers to the Veterans Gateway 
Referral numbers to Help for Heroes
Referral numbers for Change Step.
No of housing referrals for servicemen and women leaving the UK Armed Forces.
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I confirm | understand the statement read by Melanie, and have
had the opportunity to consider the information, ask questions and
have had these answered satisfactorily.

| understand that my participation is voluntary and that | am free to
withdraw at any time, without giving a reason.

| understand that my name will not appear in any reports or
presentations.

| agree to take part in the study.

Signed:
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