





ACADEMIC AND EMPLOYABILITY SKILLS


[image: ]


Contents
Introduction	3
Impact of learning in my academic and employability skills	3
Skills that I have acquired through my past jobs	4
Skills gap	6
Measures for overcoming the gaps	6
Conclusion	8
Reference List	9




[bookmark: _Toc39267408]Introduction

It is becoming increasingly challenging to find good employment opportunities, so everyone needs to work on enhancing their current traits, qualities and characteristics to be more successful and profitable in the future. Learning from past experience is also particularly important if an individual is looking to have a more successful future. This report explains my academic learning and the skills I have acquired from previous experiences. In addition to the skills I have acquired in previous experiences, this study will also reveal the skills I hope to obtain in the future. As an NHS volunteer worker in hospital I know how important my performance and commitment are to the work I do, and how valuable it is. As an employee, the organisation expects me to be committed and perform in standard level in order to meet business goals and objectives.  By recognising employee efforts to the business success, they may be offered the chance to rise through the ranks within the company. This work also focusses on my skills SWOT analyses to seek the skills gap and how to overcome it in term time.

[bookmark: _Toc39267409]Impact of learning in my academic and employability skills 

Nowadays, work experience knowledge, combined with valuable skills can increase an individual’s employment opportunities. During my academic lessons I could see the importance of learning as a foundation to help build relevant skills for the career I intend to follow. The skills learned such as communication skills, organisation skills, teamwork skills and academic writing skills as well defining employability skills that is helping me to respond the challenges faced while on work experience and on my volunteering job at Homerton University Hospital. I realised that by applying this theory, work has gone smoother for me.
Learning also really helped my academic study through different skills such a problem-solving skills, time management skills and presentation skills to be able to do research studies and course work in order to be successful in my studies. 
In university class activities I developed my ability to learn different aspect of CV and Cover letter. The activity highlighted personal statement, knowledges, skills, attribute and what to include and what should not be included. The intense competition in the job market, makes a good CV and cover letter more influential in determining the likelihood for an individual to pass the selection process to secure an interview.  
Working in group activities as stated by Artzt and Newman 1990 (Garfield, 1993),  involving activities in groups where students work as a team in order to achieve a common goal by analysing and solving problems, find solutions and complete tasks together. These activities were useful as we learned to deal with colleagues from different backgrounds and different mindsets where opinions and views clashed within the team. This helped me to learn to be a good listener and be able to respect other opinions.
[bookmark: _Toc39267410]Skills that I have acquired through my past jobs 
An individual has to learn from the incidents occurring around them. Previous mistakes and experiences play an important part in a person’s life and their future decisions. Mistakes should never be repeated, and this is why I learn from them and then look to find out how these mistakes occurred. I have acquired especially important skills from experiences in previous jobs and will continue to acquire new skills in the future. The skills that I have acquired from previous jobs are shown below. 

Public speaking
On my first job, public speaking was difficult but after some time I turned the page down and started to be more confident in front of an audience. I understand that the best way to move forward is to learn new skills which I was able to do. I am glad that now I can use public speaking skills without fear thanks to experience gained from my past job. 
The most important in public speaking is the correct control of pauses and have an insight of how the audience is interacting. Control my time and give the audience their time to understand the information passed. (Jan Schnedeir, 2015).


Communication skills
“Communication skills are foundational for individual, team and organisational success (Kinnick & Parton, 2005)” (Andrew Maund, 2017).
As a bilingual person I developed my communication skills in varied ways consequently, I am able to understand, interpret and opine about different things and context by using listen, written, oral and speaking communication skills in appropriate way. However, the extent of communication does not rest on these skills. At university I learned presentation skills and sign language that enhanced my knowledge and contributed to my career and personal development.  
Communicate effectively is crucial for carer to provide supportive care to individuals so that they can feel their needs were met and also build trust among colleagues and other to avoid misunderstanding. This is one of the most important skills that I have acquired through past experiences because communication is useful in every aspect of life, whether working as a team or by yourself. This is a skill I had to learn before becoming a teacher for my work experience, I had to make sure my message got across to all my students, and therefore I had to learn how to express myself in various ways to convey certain concepts. In addition to this, this is a vital skill to have while I volunteer for the NHS, I need to know when to speak up to my team mates or my superiors and I also need know how to communicate with the patients. Some may be feeling worse than others and it is my job to make sure they remain calm and peaceful to ease their mind of any stress or grief that might torment them in the moment.

Organisation skills
Organisation skills that I possess are another important skill in health and social care that helps me to be more efficient in workplace which is beneficial for my career aspiration.  Being organised improve people performance and efficiency which in turn bring the sense of control that is a way to manage stress and resilience. (Mind Tools, n.d.) . Good organisation skills are key in a hospital environment where I am volunteering for the NHS. Making sure my team can rely on me to have fragile and expensive equipment prepared at the appropriate locations.

Team working skills
To obtain good team working skills, an individual has to have a team that also attempts to have teamwork. Team working skills cannot be developed independently, which is why these are especially important skills. If an individual, part of a team chooses not to participate, they will be dragging their team mates down and stopping them from being able to also develop these important skills. This is the reason why this skill is essential, it does not only help me and my future, but it can help my teammates in their futures too, which is very strongly linked to my past work experience as a teacher. As a teacher I had to make sure I took care of my students and pushed them to excel in everything they did, and if I had not done this, it may have severely impacted their future. Furthermore, this skill is vital in my voluntary NHS work, I ensure that I am always working closely with my team, and this is crucial in a hospital environment where teamwork can potentially save lives.
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I am going to do a personal SWOT Analysis to find out the skills that are lacking or polished. I will be determined to learn new skills to build my confidence.

SWOT
	Strengths
· I can speak more than one language,
· I have a passion to work with people,
· My work experience as a teacher is an advantageous factor in dealing with people, to delivery my service effectively,
· Volunteering in maternity ward gave me access to a lot of resources and equipment which is good for my career development.
	Weakness
· I can speak more than one language,
· I have a passion to work with people,
· My work experience as a teacher is an advantageous factor in dealing with people, to delivery my service effectively,
· Volunteering in maternity ward gave me access to a lot of resources and equipment which is good for my career development.

	Opportunities
· Getting continuous training in workplace,
· The possibility to gain more experience,
· The possibility to learn other skills,
· The ambition to get a promotion 
	Threats
· Learn medical terminology or jargon,
· Work in health institutions in this time of Covid 19 can be a big issue,
· Sometimes I am unable to be positively and objectively in difficult situation.




[bookmark: _Toc39267412]Measures for overcoming the gaps 
The university degree by itself does not guarantee the talent of individuals as requirement for employers. Graduate Intellectual ability is not the only appreciable by organisation but also they need to possess soft skills that is more dominant worldwide (Jackson, 2010).  In accordance to this, the use of Personal Development Plan (PDP) is essential to do a reflective learning. PDP in fact is a tool to that I can use evaluate my skills and overcome the gaps accordingly, thus it would give me a better picture of what to do to grow personally and professional. 
Personal Development
By looking at my weaknesses I recognise it as a barrier to my success, therefore I need to take action now to turn it in my big strengths. The skills like time management, problem solving and leadership are the ones that I need to prioritize and set goals. Personal Development plan helps me to categorize these skills and set action plan to overcome my deficit.
· Time Management (short term goal)
Opportunity: This is where I can cut down non-essential things that make me wasting time consequently, I can focus on important issues to get jobs done on available time. 
	Action Plan:  Implies planning, organising and schedule my activities ahead in order to be more devoted get to get tasks done on time in efficient way. 
[bookmark: _Hlk38580003]Outcome: I will be able to manage my time efficiently, hence be more productive at work, be able to balance my work, family, and studies also focus on learning more skills. 
	Time taken: 2 months

· Problem solving (Mid term goal)
[bookmark: _Hlk38580100]Opportunity: As the attribute that most organisation looking at any new employee, problem solving skills would help me to be confident in taking risks.
	Action Plan: I would look at the essential skills needed that helps me to solve the issues. This require me to evaluate and figure out what is contributing for the issue then address it effectively to resolve the problem.
	Outcome: By using other skills like teamworking, forecasting, prediction and creative thinking helps me to find a best way and alternatives to solve problem that I may face in workplace.
	Time taken: 7 months

· Leadership (Long Term Goal)
Opportunity: Organisation seeking employees that show leadership skills to manage, delegate tasks and motivate the team in the workplace. 
	Action Plan: leadership requires learning soft skills that is important for those like me who plan in the near future to work in NHS. I am willing to learn more soft skills that will be as a ladder to help me get there.
	Outcome: As I plan to seek a promotion in my career, leadership skills will be one of my important assets. 
	Time taken: 12 months.
[bookmark: _Toc39267413]Conclusion 
Constant improvement is necessary for professional development. Similarly, reflective learning is vital for personal development. Learning should be considered an endless process, and everyone should take in and learn from the experiences affecting them from day to day. My work background and volunteering job taught me the importance of learning. Communication skills helps to build knowledge for other skills, consequently everyone should focus on it as the most essential skills. Good communication is particularly important and can help to improve problem solving skill and leadership skills, in addition to helping with teammate interactions. Having these skills as a main focus can help me tremendously in the future.
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