Video critique.

This reflection critique will evaluate the communication and counselling skills observed in a counselling session, also the communication between counsellor and client. It will look at Carl Rogers’ theory, Person centred approach. It will determine weather the session was helpful to the client and determine if the counsellor took the correct action. 
Carl Rogers was born January 8, 1902. He was an influential American psychologist. Rogers was one of the founders of the humanistic approach to psychology. He developed his own unique approach to understanding human relationships and personality. Before his death in February 4, 1987, Rogers was nominated for the Nobel Peace Prize for his work with national intergroup conflict in South Africa and Northern Ireland (E.Crystal,1995). Rogers focuses on the ‘here and now’. When a counsellor uses the person-centred approach, they are empowering the client. Rogers believed that people selfheal if they are amongst the core conditions. The necessary conditions are congruence, empathy and unconditional positive regard.

Upon arrival to the session the client was very withdrawn, quiet and uncomfortable. The counsellor welcomed the client and made small talk and gave a welcoming smile, this was a good starts as it made the client feel at ease, Kleitches (2014) reinforces this when he says.  “small talk is the most important part of a conversation, without it the client would find it hard to build trust” 
The client sat down and faced the counsellor showing uncomfortable body language. Body language is non-verbal communication. It reflects your mental state and gives a good indication on how a person is really feeling. “Non-verbal cues can be as important, or in some cases more important, than what we say”, (unknown, 2017).
The counsellor used Egan’s SOLER model to actively listen to the client. The SOLER model is a non-verbal listening technique used in communication. SOLER means to sit facing the client Squarely, be Open in your posture, Lean slightly towards the client with an interested attitude, establish Eye contact and finally to adopt a Relaxed and natural posture (Shufeldt,J, 2014).
The counsellor looked shocked as the client poured out what lots of issues all at once, finally the client took a breath. There was a sense of relief on her face. The counsellor smiled, gave the client a nod and paraphrased what the client had just said, reflecting it back to the client. “When a counsellor paraphrases, they choose the most important details and reflects them back to the client” (AIPC,2009). This then made the client think for a minute and pick out the main issue that seemed to be bothering her. She smiled and told the counsellor she felt better already. 
The client and counsellors positioning are open, facing each other. The counsellor used a technique called mirroring with the client, according to “Leanne Allen,2015) on an unconscious level mirroring the clients movements help them feel more comfortable with you, people feel more connected to the people who are more like themselves.
As the session went on the client’s body language appeared more open, client and counsellor were more approachable, both client and counsellor had built a therapeutic relationship, this was due to the counsellor being empathetic and congruent. Rogers, 1957 states, for constructive personality change to happen, certain conditions must exist and continue throughout the counselling sessions. Two people must be in psychological contact, they shall be client and counsellor. The client usually in a state of incongruence, vulnerable and anxious and the counsellor, who is congruent or integrated in the relationship. The therapist has UPR for their client. The therapist has an empathetic understanding of the client internal frame of reference and communicates this to the client.
Getting towards the end of the session, the client asks the counsellor what they should do going forward, the counsellor reverts the question back to the client. The client suggests they could do some meditation to minimise anxiety  at a time of stress and worry, hoping will help the issues they are dealing with. Counsellor smiles and tells the client that they have created an action plan themselves. The counsellor encourages the client, they have started the journey of self-actualisation. 
“Carl Rogers believed that humans have one basic motive, that is the tendency to self-actualize - i.e., to fulfill one's potential and achieve the highest level of 'human-beingness' we can” (Mcleod.S, 2014). If a person’s environment is good enough a person will flourish and reach their potential. On the other hand, if a person has a poor self-concept or external constraints override the valuing process, they will become destructive.  Carl Rogers believed that for a person to achieve self-actualization they must be in a state of congruence.
Ending the session, the counsellor summarizes with the client, they pick key and important pieces from the session then review the action plan. The counsellor reassures the client with a smile and a look of approval and the session ends.
[bookmark: _GoBack]In conclusion, this critique has evaluated the counselling skills and communication used. The counsellor took correct, appropriate action. The client entered the session feeling nervous, agitated with a lot they needed to get off their chest. When leaving the session, the client had a plan and hope of things getting better. The communication skills used at the session were appropriate and well used by the counsellor. The client left the session feeling empowered. Both client and counsellor used verbal and non-verbal communication.
If the counselling session was to be repeated it is suggested that a light room with minimal furnishing would be more comfortable and appropriate setting. 

When we look at the nursing roles, we don’t necessarily think about them counselling, we think of them as taking care of people. Nurses should have basic counselling skills. This is because when a patient is in hospital, they’re at their most vulnerable. Patients tend to worry a lot more and could feel scared. Counselling skills allow the nurse to help the patient feel safe, happier and allow them to open up. Nurses could be seen as skilled helpers. Skilled helpers are not counsellors, they have the necessary skills to help people. 
If there is a patient that is upset, the nurse can apply the counselling skills in passing conversation, this will allow the patient to get anything they need to, off their chest, it could open up thoughts they didn’t particularly want to share but needed to. Nurses can actively listen, paraphrase, reflect and summarise. Good communication is needed, they need to seem interested and empathetic, so body language is essential too. All of these qualities allow the patient to feel safe and open about any worries.
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