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[bookmark: _Toc61267360]Introduction

This report will contain the user’s requirements, the implementation, and an evaluation of the website I have created. The requirements section will include a description of the purpose of the website, its target audience and its relevance. The implementation section will include screenshots of my website and tests from a HTML/CSS validator to ensure the website is as efficiently written as possible. The evaluation section will discuss the usefulness of the website, going into detail with the usability of the website and talking about any further improvements that could be made in future. It will also include any search engine optimisation techniques I have used and how I have implemented features to aid with the accessibility of my website.


[bookmark: _Toc61267361]Requirements

[bookmark: _Toc61267362]Purpose
The purpose of this website is to inform the public of the ongoings of the football club Swansea City. The website contains information on the recent news within the club such as transfers and match reports, fixtures the club have played and the scores, details on the first team squad including the usual starting 11, a club shop for fans to browse the club’s merchandise and information on how to get in contact with the club and the stadium.

[bookmark: _Toc61267363]Target Audience
The target audience of this website is anyone aged 16 and over, living in Swansea and supporters of the club who are looking to stay up to date with what goes on within Swansea City. After researching the audience that I will be targeting, I can tell that it is a difficult one, as football fans they want to be treated as fans, rather than generic consumers. [1]

[bookmark: _Toc61267364]Relevance
The website has its relevance as Swansea City are a reasonably large club in the second tier of the English Football League, meaning they have a relatively large following of supporters. With the recent pandemic the stadium and ticket office have closed, resulting in supporters having to get the information for the clubs’ fixtures online, therefore making the website relevant.
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[bookmark: _Toc61267366]Home Page (Index)
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This is the home page for my website. This page includes news on the club, recent tweets from the clubs’ twitter and an embedded video showing highlights of the recent fixture.
I have used bootstrap to format the webpage to how I liked.
The icons in the footer are hyperlinked to the relevant pages.
The “Full story here” buttons link to the article on the official Swansea website.
The code for embedded tweets seen above were sourced from Twitter Publish [1]. The code for an embedded video was sourced from YouTube [2].
All information and images in the main section were sourced from Swansea City [3].
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Description automatically generated]
These errors were given when I validated the home page; however, they do not affect the page, so I feel that they are not essential fixes and time would be more effectively spent fixing other errors.
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Description automatically generated]
This is the squad page that shows information on the players in the usual starting 11, it shows their names, position, their date of birth and the date they signed for the club.
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One error I consistently had was that there was no alt or title attributes on the images. This I will have to rectify as it affects accessibility, screen readers rely on titles and alt attributes to read images.
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This is the fixtures page where users can find information on the games played by the club.
The collapsible fields which show fixtures for September and October were sourced from W3Schools [4].
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The only errors I received were recommendations to use style sheets, however this is not affecting the page, so it is not a major issue.
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Description automatically generated with medium confidence]
This is the club shop page, where users can see all of the kits that are on sale for the 2020/21 season.
The images are all linked to their relevant store page on the official club shop to save on large paragraphs of text, which would make the page cluttered.
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These were the errors I received for this page. The page works perfectly fine and is not affected by these, so they are also not necessarily in desperate need to be resolved.
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Description automatically generated with medium confidence]
This page is where the user can find contact information for the club.
To improve on this, I would have liked to have used an interactive map rather than an image.
I have used form controls were for users to be able to submit a message.
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These errors are more recommendations and have not affected the look or functionality of the web page; therefore, they are not a major issue and is not a priority to be fixed so I think that the time would be put to better use solving other issues.
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This shows my main CSS is completely validated and should be all correct as checked by W3 CSS Validator [6], this means that all of my formatting and styles are as I would like them to be.
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To correct the error I was given, I have added both the alt and title attribute to the images to ensure that screen reader programs can read the images on my web page.


[bookmark: _Toc61267385]Evaluation

[bookmark: _Toc61267386]Website usability
After researching the term website usability. I found that the basis of usability is all about a user-centred design [6]. Firstly, the availability of the webpage is very important. For example, mobile access is becoming increasingly more necessary as more consumers turn to smaller more portable devices. Another feature that is necessary to consider is consistency. Keeping the same layout and design across the website helps the user navigate the website much more efficiently. Using common design elements [7] can be very useful for a user as they will be more comfortable using an interface that they are familiar with. Making your webpage easy to read is another way to maintain usability. Keeping your points short but to the point is a good way in keeping a user happy, a user would rather read a short amount of text than a large paragraph.

[bookmark: _Toc61267387]Accessibility
A list of disabilities that could make accessing a website difficult are visual impairment, hearing impairment motor/physical impairment, photosensitive seizures and cognitive disabilities [8]. To cater for people with these disabilities software’s such as screen readers and voice recognition programs are made to assist these people. The importance of making your website is clear. From a moral point of view, it is not fair to those with these disabilities to not allow them to use a website. Also, from a business point of view, you would miss out on a large audience of users. To cater for those with visual impairments such as colour blindness, using contrasting colours will help them read information from a website.

[bookmark: _Toc61267388]Search Engine Optimisation
Search Engine Optimisation is increasing the quality and quantity of website traffic through organic search results [9]. Statistically, Google is responsible for most search traffic in the world, so it is a good idea to learn their algorithm. Ensuring that the key words you use are relevant to the website is crucial. These keywords are the connection to your website and the users search. You also need to understand your target customer, what they’re going to be searching for and what they’ll be wanting to buy so you can target these key words towards them.



[bookmark: _Toc61267389]My Website
[bookmark: _Toc61267390]Usefulness
The functionality of my website works quite well, I’ve used a relatively large navigation tab with links to each page of my website, so people know how to navigate my site. I’ve also used icons next to the text of my navigation panel and rather than using text I’ve used images to link to the club’s social media in the footer. This is because the symbols are common and will help a user recognise what the links are doing and help them use the website. The content of my website is all news from the official club page, so it is accurate and relevant to the website. In future, to improve this website I would probably use less text, especially on my home page. It’s quite a large paragraph and would probably be better split into smaller chunks.

[bookmark: _Toc61267391]Search Engine Optimisation
In my website, some of the search engine optimisation techniques I have used are making the pages primarily for users, the information displayed to the user is the same that is displayed to the search engine. 

Another technique I have used is text links, all of my pages are accessible via links in my navigation tab at the top of the page.

I have ensured that my title tab is accurate for each of my pages, all of my pages follow the same structure “Swansea City AFC | Squad” as an example which contains the keywords that I’m using as search criteria. The alt attributes are also descriptive of what the image is, for example the images of the players have been named after their name.

I have used keywords that I will know will be searched for such as “Swansea City” and “Football Club” to get better rankings in the search engines so that people searching these terms will be more likely to visit my site.

[bookmark: _Toc61267392]Accessibility
Firstly, the contrast of website is very clear. I have used a colour scheme of black and white, which is the primary colours of the football club.
[image: Graphical user interface

Description automatically generated with medium confidence]
The colours of my webpage we checked using a contrast checking tool [10] and my webpage has passed all of their tests.

Another way I have implemented features to aid with accessibility is adding titles and alt attributes. This is so that a user using a screen reader software knows what the images are as the software is able to pick up on these tags making the site perceivable.

To improve the operability of my website I could’ve made it so the user could use keyboard shortcuts to navigate rather than using a mouse.

I’d like to say that my website is understandable. I have used as much simplified language as possible to make it readable to any user. The primary language is also clearly identifiable as English. The functions of the website are also clearly understandable, links and buttons on my page show how to use and navigate the website.

My website is also robust, I have used bootstrap so that the website is accessible on all devices. The website automatically resizes depending on the size of the screen meaning that no information is unreadable when using a smaller device or there are no large gaps of white space when the screen is full size. The mark-up can also be interpreted by a screen reader through the use of alt attributes.
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First Team News

Connor Roberts | Forrest Winner Worth The
Pain

Gonnor Roberts was more than happy to take a dose of pain for the cause after scoring
Swansea Gity's winner at Nottingham Forest.

The Wales international was left with a black eye after he got the run on Sammy Ameobl to
guide home the only goal of the game with his head.

It was Roberts’ first goal of the season, to go with his tally of three assists, as the Swans
climbed to fourth in the Ghamplonship table and not even a shiner could dampen his sprits.
“I was on the run and he was a little static. No matter how tall he is, if | have a lttle run on
him, it makes things a little more fair,” he said of the goal.

“Itook a whack to my eye for it, but it was worth it in the end. | couldn't feel my teeth after
the game; they feel numb for some reason. The doctor said it should be alright and,
hopefully, | don't have to go to the dentist!

I also hit one straight at the keeper and one took a deflection. | was getting into good areas
and, to be honest, | was a little disappointed not to get an assist too. Hopefully, | can do that
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Steve Cooper | It Was A Win We Deserved

Swansea Gity head coach Steve Gooper felt his side fully deserved the 1-0 win over
Nottingham Forest that moved them back Into the Ghampionship play-off places.

Gonnor Roberts got the only goal of the game as he bravely beat Sammy Ameobi to head
home just before half-time. The fesult saw the Swans climb to fourth in the table, and they
have the best defensive record in the four English professional leagues with just eight goals
conceded in 14 games.

And Gooper was pleased with his side’s performance, feeling it merited the three points. “It's
aresult that we were good for, there’s no doubt about that,” he said. “We came here with a
real idea and Intention to attack the game and go and win. That was the main objective and
itis really Important that we have done that.

“Itook a whack to my eye for it, but it was worth it In the end. | couldn't feel my teeth after
the game; they feel numb for some reason. The doctor said it should be alright and,
hopefully, | don't have to go to the dentist!

I also hit one straight at the keeper and one took a deflection. | was getting into good areas

and, to be honest, | was a little disappointed not to get an assist too. Hopefully, | can do that
in the games to come.”

Full Story Here
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