How can community policing and community engagement help prevent terrorism and support counter-terrorism policing? 

(Briggs, 2010), suggests that, although the individuals that carry out terrorist attacks are from a miniscule group, they are still part of the community and argues that this is the exact reason that community engagement from police officers is so important in order to reduce the risk of a terrorist attack, or even, recognizing a potential threat within the community. This suggests that if a community is well integrated, particular individuals who alert a threat are more likely to be recognized by the community and reported to police for intelligence and information which could potentially support counter-terrorism and prevent catastrophic events. Similarly to the previous viewpoint, (Sevinc and Guler, 2016) also agrees that the benefit of community policing is the ability to gather information and intelligence that wouldn’t necessarily be available without the police integrating within the community and allows for suspicious events and individuals to be identified. However, it also suggested by these researchers that policing has had to adapt to terror related incidents growing more extreme and considers that there is a suggestion that community policing and counter-terrorism policing are two very different things and focus on different strategies. Community policing and engagement is, arguably, a vital contribution to preventing terrorism. (Briggs, 2010). In 2003, the Home Office developed a strategy named CONTEST. This focused on 4 different aspects, 

‘Peruse: to stop terrorist attacks 
Prevent: to stop people from becoming terrorists or supporting terrorism
Protect: to strengthen our protection against a terrorist attack
Prepare: to mitigate the impact of a terrorist attack’ (Stuart, 2015)

This was implemented throughout all aspects of policing and social security, including community policing. Throughout this essay, I will consider how community policing implements this strategy and will establish whether community policing and engagement can help prevent terrorism and what methods can be used to support counter-terrorism.

(College of Policing, 2013) states that ‘community engagement is the process of enabling citizens and communities to participate in policing at their chosen level. This ranges from providing information and assurance, to empowering them to identify and implement solutions to local problems and influence priorities and decisions’. As previously argued, gathering of information and intelligence is of great important in order to support counter terrorism and establish individuals who could be a threat, however, it is argued that this may not be possible if police forces are not heavily integrated within their community. Community engagement from police officers, where they are seen to be positively interacting with the public, is arguably, the key to gain trust and confidence and in return, gain intelligence. The wording ‘chosen levels’, used by (College of Policing, 2013) alludes to the fact that, depending on how much the public trust the police, this is how well the community will engage back and provide support with operations such as counter-terrorism. 

(Pickering et al, 2008) backs up this idea with his research that concluded that citizens within a tested community felt that community policing improved trust and was an important aspect to counter-terrorism. This research also found that due to the relationship built between police officers and the community, through the use of surveys and interviews, officer’s appeared to be aware and up to date on community matters, implying that they were integrated well and receiving regular information from their community which is, arguably, something of significant importance when preventing terrorism. 

On the other hand, it is argued by (Cherney, 2015), that problems may occur if policing engagement within a community begins to appear as though it is purely for intelligence gathering gain. (Blackwood, Hopskins and Reicher, 2013), argue that if minority communities such as Muslims believe this to be true, they will be likely to disengage from police and feel as though they are being observed and objectified, rather than supported. This is also supported by (Kundnani, 2009) who suggested that strategies that have been put in place by the government to prevent terrorism by increasing the need to gather information and intelligence, had the consequence of alienating the Muslim community as it was argued that the police promoted communities to spy on one another. In return, this has suggested to serve a negative impact towards supporting counter terrorism as communities no longer trusted each other, or community policing.

Arguably, community policing works better to support counter-terrorism when it is ‘community-focused’ rather than ‘community targeted. (Spalek and Mcdonalad, 2012). This suggests that trust in police officers is built when the public believe that police officer’s actions are selfless and have the communities best intentions at heart rather than police officers observing them for suspicious behavior. This suggests that community policing can only support counter-terrorism when police forces display transparency and are actively supporting its community and overall, focusing on the relationship between police and minority communities rather than gathering information and intelligence. However, community policing is suggested to have seen a more focused effort upon developing a partnership between officers and Muslim communities in order to support counter-terrorism (Hanniman, 2008). Furthermore, (Crane, 2012), suggests that accountability is an important aspect of community policing which could help to prevent terrorism and suggests that officers should be more transparent in relation to supporting counter-terrorism. However, (Crane, 2012) also considers that officer’s still need to be vigilant and aware of how much information is divulged to the community in order to prevent particular information reaching groups of terror organizations and antagonizing the subjects. 

The 7th of July 2005 London bombings, which is also known as ‘7/7’ was a planned terrorist attack of Islamist suicide bombers. This was a series of explosions carried out on London public transport where 52 people died. (Gov.uk, 2006). Within the aftermath of this terrorist attack, the government put forward the idea that there would be a community-led response to the bombings and it is argued that Neighborhood policing was then recognized to be a significant link between community policing and counter-terrorism. (Lowndes, 2010). Neighborhood policing is defined as ‘police officers, staff and volunteers accessible to, responsible for and accountable to communities. Community engagement that builds trust and develops a sophisticated understanding of community needs’ (College of policing, 2018). This definition suggests that neighborhood policing was created, purely, to engage with the community. It suggests that due to community being the most significant aspect to neighborhood policing, developing a relationship and building trust is easily established and illudes to the idea that members of the community will be more willing and confident in the police and provide support in terms of information and engagement to support counter-terrorism (Spalek, 2010). 

Within the post 7/7 attacks, community policing appeared to had advanced and focused more on day-to-day troubles within the community. This meant that a solid relationship was built between police officers and their communities as police officers were seen to be taking a genuine interest and desire to better the lives of the public and keep them safe within the community. Community policing also advanced education giving to the community in regards to internet safety, informing communities of the dangers of terrorist recruitment through the use of social media and online forums (Stuart, 2015). 

(Scheider and Chapman, 2003) suggests that community policing and engagement is widely focused on the youth of the community and this is put in place in order to prevent recruitment of young people into terrorist organizations. Focusing on the youth by engaging with them and putting in place events for rehabilitation as well as ways for the youth to integrate into the community is suggested to prevent young people to be manipulated and influenced by terrorist groups. Providing a sense of belonging to the youth within the community is essential to combat terrorism, ensuring that young people are not vulnerable and are educated in counter-terrorism. This is further explored by (Sevinc and Guler, 2016) by using case studies that showed community policing to be beneficial in terms of educating the youth about terrorism by holding meetings, activities and visiting families and speaking with children in their homes, implying that relationships were built with the community through the youth and through community policing, officers were able to guide children onto the right path and start early intervention if there were problems recognised. During this case study, police officers also shared that during community policing, they attended homes of families in which a member of family had joined a terrorist organisation in order to guide parents to request that their children retreat from the terrorist groups. This is arguably vital to supporting counter-terrorism, as (Sevinc and Guler, 2016) states that ‘for terrorist organisations, permanent recruitment and acquisition of new members to the organisation is vital for survival’.

The 11th September 2001, also known as ‘9/11’, almost 3000 people were killed and thousands were injured following a terrorist attack involving 4 plane hijackers. This terrorist attack was a catastrophic event and as stated by, at the time, by president George Bush, he admitted that ‘I know of no intelligence specific enough to have allowed them to prevent last Thursday’s attacks’ (Gov.uk, 2006). Therefore, this implies that such spontaneous terrorist attacks are unable to predicted or prevented. However, it is believed by (Straub, 2020), a researcher who was a first responder during the 9/11 attack, recognizes the benefit of community policing and states ‘officers who are connected to the communities they serve have the ability to identify individuals who may embrace an extremist ideology, radicalize, and pose a threat of violone against individuals or facilities’. Therefore, although officer’s are not able to recognize, prevent or predict all attacks, community policing has still proven to be successful (Straub, 2020). He continues to argue that supporting a community following from a terrorist attack is also a contributor to preventing further attacks, ensuring that the community stays united and are able to voice their concerns and fears to police. This is done by community policing meetings that are typically held regularly by neighborhood police. 

To conclude this essay, there are several viewpoints that ‘indicate the positive role of community policing in decreasing insurgency among citizens and offers community policing as an alternative approach in the fight against terrorism’. (Sevinc and Guler, 2016). It is suggested that information and intelligence is the largest gain from community policing, however, this is only affective when the relationship between police and the community is integrated. It has been argued that community policing can prevent terrorism and support counter terrorism effectively if officer’s are transparent and honest about their intentions when interacting with the community and switch to a more community focused, rather than community targeted perspective. Limitations have also been considered throughout this essay and research has suggested that even with community policing, a spontaneous terrorist attack is almost impossible to prevent. However, the importance of educating the youth, integrating with isolated minority groups and gathering information is suggested to support counter-terrorism and improve communities trust in police officers. 
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 Evaluate the role of police within joint emergency services operations, and examine the potential impact that critical and major incidents can have on officer’s mental well-being. 

The role of a police officer during an emergency service response is argued to be contrasting in comparison to several other agencies that provide an emergency response. To expand on this viewpoint, a police officer is expected to show management and decision-making skills in relation to a rescue and resolution approach, providing guidance and communication to alternative emergency units within the response. Nevertheless, even with this outlined idea of the role of the police officer during an emergency response, it is recognized that, ultimately, the multi-agency approach is vital to avoid catastrophe (Chambers, 1997). This indicates that (Chambers, 1997) believes that the role of a police officer during an incident where multiple agencies attend is of importance regarding management and authority, however, recognizes that emergency service operations are best dealt with when all emergency services are integrated and work together. Throughout this essay, I will explore this idea further and expand on how this can relate to critical and major incidents as well as discussing ideas on how such incidents could affect officer’s mental health to deteriorate when faced with traumatic events. 

A major incident is typically associated with a multi-agency approach where more than one emergency service provider attends or is prepared to attend the incident and a strategic response is formed between agencies. This relates to a large-scale incident such as circumstances involving a large amount of people in serious harm. A critical incident is similar in the aspect of a multi-agency response if it is needed, however, it can differ, in relation the police officer’s role, where, arguably, it is more likely to serve a crucial influence during the response of the incident (College of policing, 2023). 
In relation to major incidents, a joint framework for all emergency services has been created and established as the ‘JESIP (Joint Emergency Services Interoperability) classification system’ which ensures that casualties are categorized into priorities in relation to injuries and critical health (College Of policing 2023):
1. ‘Priority 1 (P1) Immediate care needed, requires immediate life-saving intervention.
2. Priority 2 (P2) Intermediate or urgent care needed, required significant intervention within 2-4 hours.
3. Priority 3 (P3) Delayed care
4. Dead’


Although police officers are not medical professionals, all emergency service organizations are expected to follow the framework guidelines and provide prompt decision-making and be able to recognize how to classify trauma patients under pressure (Porthouse, 2022). It is argued by (Bayliss, R., Hurst, T., 2023), that it is often police officers that are on scene at incidents prior to ambulance service, therefore, particular medical training is given to police officers in order to assist with critical care whilst being first on scene to preserve life and limb. 
It is also agreed by (Hine and Bragias, 2021) that the communication between emergency service agencies is essential to tackle major incidents effectively and backs up the idea that following the same guidelines improves transmission and that frontline response, including police officers, are needed, to relay information due to typically attending the scene first. 
As previously discussed, police officers are not medical professionals, however, are provided with suitable training in order to tackle critical health, prior to ambulance services arrival to scene. In addition, (Bayliss, R., Hurst, T., 2023), claim that a police officer’s role during a major incident is scene organization. This would be done to prevent any interference from the public in order to support other emergency services to carry out their roles in a timely manner.
Similarly to this, (Russell, 2000), identifies many roles for a police officer during a major incident, including scene management, however, also highlights that preventing the incident from intensifying and making decisions upon when an evacuation is needed are important aspects to the role. 

Another framework that emergency services use is an acronym called ‘METHANE’. This is a vital aspect of police training and officer’s are expected to learn the meaning behind this and be able to follow the structure under the circumstances of a major incident:

M: Declare Major incident 
E: Exact location 
T: Type of incident
H: Hazards
A: Access
N: Number of casualties
E: Emergency services 
(Gov.uk, 2019) 

As preciously discussed, police officers are typically the first on scene to major incidents, therefore, most of this framework would be firstly carried out by responding police officers. It is vital that officer’s remain clear and accurate and relay all of this information as swiftly as possible to other emergency services in order to tackle the incident as effectively as possible.

Several viewpoints that have been discussed have highlighted the role of a police officer during a critical and major incident whilst integrating with other emergency service agencies. Subsequently, (Bakker, 2021) argues that the exposure to such incidents can be detrimental to an officer’s mental well-being and that they are at high risk when it comes to developing mental heath issues such as post-traumatic stress disorder as well as depression (Maia, Marmar, Metzler et al, 2007). Similarly to this, (Paton, 2005), identifies that police officers that have a longer service are more likely to develop mental health issues after being exposed to a significant amount of critical incidents during their service. This is especially more evident, according to (Declercq et al, 2011), in critical incidents that have involved children that police officers have had to attend. 

Events such as a critical or major incident, generally means that police officer’s are faced with dangerous, life-threatening situations in which they are compelled to make quick decisions in order to minimize loss of life and catastrophe. It is believed by (Arble et al, 2019) that these situations will trigger a reaction from a police officer that can be based on stress, which could affect the police officer’s performance, particularly, their communication skills. Furthermore, when faced with these difficult choices and a mistake is made, it is suggested that the repercussions can be catastrophic for a police officer’s mental well-being, causing an emotional strain which can lead to further errors in the future. 

Critical and major incidents are normally unpremeditated, therefore, it is further argued that police officers do not have time to mentally prepare themselves, which suggests that they would generally be more emotionally involved in the incident, which could influence the decisions they make in their role. Such a situation, implies that a police officer would be under a large amount of stress in a very rapid turn of events. (Arble et al, 2019) ‘One common example of this is the tactical decision to discharge a weapon, and officers under high acute stress conditions or reporting high trait anxiety are more likely to discharge their weapon and have poor shot’ (Nieuwenhu et al, 2012). Within their role, officers are faced with incidents such as a major incident that is violent and dangerous, such as a terrorist attack and therefore, will need to use a significant amount of force against the threat, (Papazoglou, 2018) argues that this can be an emotional strain for an officer as they continue to switch from a caregiver, to a protecter on a daily basis and this continues exposure to distress can lead to significant mental health problems such as anxiety and depression. He also suggests that police officers are expected to not show emotion and do not discuss police operations with family members or friends when they leave work. This is argued to cause further depression as police officers are continuedly forced to suppress human emotions. 

Nevertheless, it is argued by, (McEwen, 1998) that stress is not always detrimental to a police officer’s mental well-being during a major or critical incident and suggests that stress ‘provides a surge of awareness and energy, increased vigilance to threat, increased responsiveness, and may contribute to successful recovery post incident’. This implies that stress can be a vital aspect for decision making and carrying out the role of a police officer and promotes healthy encouragement to do so. Although major and critical incidents can be traumatic, it is also suggested by (Williams and Kemp, 2018), that this does not always result in long term mental health issues for emergency responders and suggest that receiving the correct support such as counselling post-incident, will avoid mental health conditions in ‘around 70%’ of responders. 

Research conducted by ,(Regehr et al, 2021), presents a slightly alternative viewpoint and suggests that PTSD, is in fact less likely to affect a police officer, as opposed to a civilian or other professions, even if they have experienced the same critical or major incident. On the other hand, (Regehr et al, 2021), also recognizes and agrees with other viewpoints that support following these incidents is key to maintain officers positive mental well-being and that police officer training programs are a key contributor to the durability of a police officer’s mental well-being. Without this support, it is implied that conditions such as anxiety and depression rise in police officers. An alternative viewpoint, however, (Wagner et al, 2020), argues that PTSD is more common in police officers after 

A major incident such as the Manchester Arena terrorist attack in 2017, one of which, that resulted in 22 deaths and 116 people needing medical treatment, is argued to have caused mass psychological distress in first responders such as police officers. This incident involved a suicide bomb that was detonated inside the Manchester area whilst a large amount of people were inside. As previously stated, due to the unpredictability of such events, (Skryabina et al, 2020) found, from research, that, first responders felt unprepared and found that they were unable to diverge from their own emotional distress, therefore, could not support civilians. As previously mentioned in this essay, (Skyrabina et al, 2020), further backs up the claim that the Manchester Arena attack suggest that responders are more likely to find the incident traumatic and emotionally distressing when children and young people are killed or needing critical medical treatment. It is suggested that this is the case in this incident as the arena was mostly made up of children and young people at the time of the bomb detonating. 

To conclude this essay, having discussed several viewpoints, vast research indicates that the role of a police officer during a major and critical incident is vital. Pressures surrounding the role of a police officer to manage and their ‘duty to protect’ (College of policing, 2020) is prevalent and it is suggested by many researcher’s that the stress of this role can lead to emotional distress, anxiety and depression. However, in regards to PTSD, research that has been mentioned throughout this essay, suggests that police officers present resilience and are not as affected by this mental health condition. It is agreed by all researchers that I have gathered evidence from, that the integration between multiple emergency response agencies is essential to tackle major and critical incidents and that police officers have many responsibilities to support other emergency services. 
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