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Reflective journal entry

Gibb's reflective cycle provides a structure for learning experiences. The Gibbs cycle provides an opportunity for individuals to learn from experiences by examining them. The model provides an action plan for the experiences that either went well or did not (Adeani et al., 2020). The Gibbs model is used for current reflective journal entries that reflect my experience during my procedure in the housekeeping department.
Description
I was appointed in the housekeeping department during my placement at the Hilton Garden Inn Doncaster Hotel. My placement in the hotel lasts for 10 weeks where I must serve for 16 hours per week. Before starting my role in the housekeeping department, I was placed in the food and beverage department. The staff of the housekeeping department was pleasant and nice and had a welcoming and warm environment. In the housekeeping department, I was responsible for understanding various housekeeping tasks and ensuring that guest rooms, common rooms, and hotel facilities were cleaned and in order. I was assigned several tasks that included sanitizing and cleaning rooms, preparing and cleaning beds, restocking all the room and bathroom essentials, and cleaning floors, carpets, and bathrooms. I was also responsible for dealing with special requests of the guests (Tra, 2020). All these responsibilities are collectively important to enhance guest experience during their stay in the hotel. I ensure that all the tasks are done with full concentration as little misdealing can affect guests' experience and impact the hotel's image (Fjällberg, L., 2018).
Feeling 
During my placement time at Hilton Garden Inn Doncaster Hotel, I have mixed feelings and emotions of excitement, challenges, and nervousness. Previously I was involved in just doing my housework now I have to manage the tasks of the entire hotel. During my initial days, I found it a bit challenging to perform and complete tasks on time as the hotel environment was very fast every time someone checked in or out which is why I was constantly engaged in work. I discussed this issue with team members and my manager and acted upon their advice which appears to be very helpful and rewarding. After collaborating with the team, I was able to manage tasks. But still, there are some moments when I get frustrated due to unexpected challenges especially when I have to deal with guests with impulsive nature. Sometimes due to some maintenance issue in cleaning equipment our workload increases which also causes challenges (Dörnyei and Muir, 2019). Dealing with challenges has developed a sense of accomplishment in the team.
Evaluation
Reflecting on my performance in the housekeeping department at Hilton Garden Inn Doncaster Hotel I identified various strengths and areas of improvement. I can overcome my weaknesses and improve my skills by paying attention to all the little details and prioritizing my tasks. This allowed me to work efficiently during the busy hours in the hotel. I also have to focus on and improve my communication skills with guests, hotel staff, and my team members as effective communication can solve many problems and prevent challenges. During this placement, I realized the need to develop time management and problem-solving skills as these skills are key to performing tasks efficiently and identifying challenges that may occur timely (Kenesei and Stier, 2017). 
Analysis
My placement experience in the housekeeping department at Hilton Garden Inn Doncaster has given me valuable insights into how the housekeeping department plays a major role in customer satisfaction in the hotel. My hotel managers appreciated my contribution to the hotel's success. I realized that when rooms are cleaned the guests have the best stay experience and leave a good impression about the hotel. This helps the guests to make re-visit decisions and they also recommend others to visit. I also analysed efficient and hard-working teams in hotels inspiring guests and developing a good perception of the hotel and the services they provide (Tussyadiah and Zach, 2017).
Conclusion
My placement experience in the housekeeping department was incredible and knowledgeable. This experience helps me to reshape my view of the hospitality sector. I realized that every department in the hotel plays a significant role in the success of the hotel and provides the best customer experience. This placement helps to understand the need for and importance of teamwork and paying attention to every little detail (Ren et al., 2016). All these factors are essential for the smooth operation of the hotel. The experience appeared to be an example that shows that continuous learning and professional development are important for career success.
Action plan
I have developed an action plan according to my experience in the housekeeping department:
· I have to prioritize tasks and manage all the tasks through SMART criteria in the given time.
· I should enroll myself in training that emphasizes developing problem-solving skills.
· I will seek feedback from my supervisor to identify the areas where I need improvement. 
· I will stay updated about the advanced housecleaning techniques.
· I will be involved in volunteering activities to develop and further polish my skills (Hsieh et al., 2016).
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Potential Risk
« Wet or slippery floors from mopping or spills.
+ Obstacles or clutter in walkways.
« Uneven flooring or loose carpetsirugs.

inhalation, skin

cludi

- Exposure to cleaning chemicals,

contact, or ingestion

- Mixing incompatible chemicals leading to hazardous reactions.

- Lifting heavy objects such as fumiture or equipment

- Repetitive motions such as vacuuming or scrubbing

- Exposure to bacteria, viruses, or fungi, particularly in
healthcare or hospitalty setti

+ Handiing waste, including potentially infectious materials.

+ Misuse of electrical equipment such as vacuum cleaners o
floor buffers.

- Damaged cords or outlets.

- Working near water sources like sinks or bathrooms.

+ Improper storage or disposal of flammable materials.

- Overloaded electrical outlets or power strips.

- Stress related to workioad, tight deadlines, or hig expectations

(Nayak et al, 2023)

Precautions

Best practice of house

keeping

Clean up il immedtately an use warning Signs.
Keep walkways clear of bstaces and clter

Use non-slp mas in areas prone fo i floors.

Read and follow instructions on chemical labels carefuly.

Use chemicals in well-ventiated areas and viear appropriate PPE.

Use proper ifing techniques, bending atthe knees and keeping the back
staioht

Break up repefiive tasks with ot rest periods

Wear gloves and other PPE when handing potentially inectious materils
Dispose of bio hazardous waste n designated containers according to
reguiatons

Inspect eectrical cords and outlets for damage before use.

Do not block fr exits r emergency pathviays (aucam, 2016
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Procedure

Gather all necessary cleaning supplies and equipment

Ensure proper ventiation in the room by opening windows.
Inspect the room for any hazards or safety concers.

Report any issues to maintenance for repair before proceeding
with cleaning

Identify potential safety hazards in the room.

Plan the cleaning process to minimize risks, prioritizing tasks
and areas with the highest rsk first

Ensure that all safety equipment and personal protective gear
are readily accessible and in good condition

Start by removing clutter and personal items from surfaces to be
cleaned, placing them in designated areas o con

ers.
Dust surfaces, starting from the highest point and working
downwards to prevent re-contamination

Inspect the room for any safety hazards or spills that may have
occured during the cleaning process, addressing them
promptly.

Report any maintenance issues or safety hazards that require

attention to appropriate personnel (Sianipar, and Cicilia, 2023).

Broom

Vacuumed
cleaner

Disinfe
ctant

Hazard Mitigation
Conduct regular risk assessmens o identiy
potential hazards in housekeeping actites.

Involve. housekeeping Staff in the assessment
process as they can provide valuable insighis into
the specifc risks they encounter.

Provide comprehensive training 1o housekeeping
staff on hazard recogniton, safe work practices,
and emergency procedures

Include_training on the proper use of personal
protective equipment (PPE) and the safe handling
of leaning chemicals

Ensure that housekeeping staff have access to and
properly use appropriate PPE such as gloves,
goggles, aprons, and respiratory protecton.

Keep work areas welit and free of cluttr to
teduce the isk ofsips, rips, and fall

Address any structural issues or maintenance
concems that could pose safety hazards.

Ensure proper ventiation in areas where cleaning
chemicals are used fo prevent exposure to harmiul
fumes (Ganapati and Mukheri, 2019),





