Meirosu Mihaela
📞 07112233442
📧 2435735@student.uwtsd.ac.uk

Personal Profile
Reliable and hardworking professional with experience in customer service, hospitality, retail, and cleaning services. Skilled in working in fast-paced environments, maintaining high cleanliness standards, and providing excellent customer support. Currently studying Business Skills for the Workplace at University of Wales Trinity Saint David while continuing to build professional experience in the UK.

Education
University of Wales Trinity Saint David (UWTSD)
Cert HE Business Skills for the Workplace
Birmingham | 2025 – Present
College G-ral D. Praporgescu
Gastronomy Technician
2010 – 2014

Work Experience
Cleaner
George Garage LTD
2025 – Present
· Maintaining high standards of cleanliness in work areas and facilities
· Using cleaning equipment and products safely and efficiently
· Following health and safety regulations at all times
· Ensuring all assigned tasks are completed on schedule
· Working independently and as part of a team

Cleaner
Holiday Inn Express Birmingham
June 2018 – 2022
· Cleaning guest rooms, bathrooms, and public areas to hotel standards
· Changing bed linen and replenishing guest supplies
· Reporting maintenance issues and lost property
· Following hygiene and safety procedures
· Providing excellent customer service when interacting with guests

Waiter
Turquoise Kitchen and Bar, West Bromwich
April 2018 – June 2018
· Welcoming and serving customers in a professional manner
· Taking food and drink orders accurately
· Maintaining cleanliness of tables and dining areas
· Handling customer payments and resolving customer queries
· Working efficiently during busy service hours

Shop Seller
Animax (Bucuresti Mall)
2017 – 2018
· Assisting customers with product selection and purchases
· Managing stock and arranging merchandise displays
· Handling cash register operations and payments
· Providing excellent customer service
· Maintaining store cleanliness and organisation

Skills
· Customer Service
· Communication Skills
· Teamwork
· Time Management
· Cleaning and Hygiene Standards
· Cash Handling
· Organisation Skills
· Attention to Detail
· Ability to Work Under Pressure

Languages
· Romanian – Native
· English – Good Working Proficiency





Cover Letter – Cleaning Supervisor Position
Meirosu Mihaela
07112233442

2435735@student.uwtsd.ac.uk
Dear Hiring Manager,
I am writing to express my interest in the Cleaning Supervisor position in Birmingham. With several years of experience in cleaning, hospitality, and customer service, I believe I would be a valuable addition to your team.
I previously worked at Holiday Inn Express Birmingham from 2018 to 2022 as a Cleaner, where I developed strong knowledge of cleanliness standards, health and safety procedures, teamwork, and time management. During this role, I was responsible for maintaining guest rooms and public areas to a high standard while working efficiently in a busy environment.
In my current role at George Garage LTD, I continue to build my experience in professional cleaning services and maintaining organised, safe, and clean working environments. I am reliable, hardworking, and able to work well both independently and as part of a team.
I am particularly interested in this opportunity because I would like to continue progressing into a supervisory role where I can use my experience to support and motivate a team while ensuring excellent standards are maintained. I am confident in communicating with colleagues and customers and I am always willing to learn new skills and responsibilities.
In addition, I am currently studying Business Skills for the Workplace at University of Wales Trinity Saint David, which is helping me improve my organisational and professional skills further.
I would welcome the opportunity to discuss my application with you and I am available for interview at your convenience.
Thank you for your time and consideration.
Yours faithfully, Meirosu Mihaela
[image: ]

image1.png
Vacancy Details
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The detais for the selected vacancy are shown below.

Advert Tite Clearing Supenvisor
Advert Text Cleaning Supervisor

Location - Birmingham, B3 1FT

Hours - Monday - Sunday, 40 Hours Shift Pattern

« €136 pernour
« Overtime Rates

« Employee discounts via Peroox.

* Cycletowork scheme.

» Access o2 virtua GP and hesith & wellbeing app

We'te currenty looking to recruit 3 Cleaning Supervisor who wil be responsiole for overseeing
the cleanliness of our clets’ prenises to the highest evels. Your tasks wil incude leading 3 team
of cieaning and food court staff to ensure high standards of cleaning of the clent's environment,
using a range of tools and materials o 3 level In accorance with BICS standards,

In adition, you wil support the manager with budgets,reporting and staf rotas to maimise the.
use of intermal staff. You wil also provide the focal point for the clent for compiance, audt,
health & safety, and cleaning schedules, and be willng o pitch n with a variety of asks fnked to

YourJob {0 support your manager, your team and our clent.
A an Apleona Cleaning Supervisor, we're looking for:

« Excellent customer care skl
* Supenvisory Experience

+ Strong written and verbal communication skils
« Knowledge of ceaning chemicals and suppiies
* Competent in engiish Language

« Flexiilty to support the team during absence and holidays etc.

In return, we'l provide you with ful training once you stat and make sure that you have

‘everything you need to 4o 3 great job and be part of the team.

Apieona is an equal opporturities employer, and we are committed o recuit o diverse and
inclusive workforce, We base all our employment decisions on mert job requirements and business

needs.

Dot miss this opportunity, pply now!

Location Bimingham
Reference SELECTHR-VACANCY-17011
Job Speciication




