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Executive Summary
Sustainability in the Hospitality and Tourism Industry is very crucial in order to reduce the carbon foot print around the world. There are many aspects and challenges an organisation has to face in order adhere to the principles of making the world greener. There are many companies that can help with this and small changes can make the businesses more efficient. However, businesses have to face the challenges and overcome barriers. Only then can the future of hospitality and tourism will look brighter. 
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Introduction
Resources can be used sustainably to extend their lifespan. A sustainable activity is one that can go on without running out of resources or endangering other people. Resources are being used up faster than they are being restored when something is not sustainable. If the available resources are exhausted, the activity will come to an end (Green Peach, 2024). The hotel industry is under growing pressure to address its impact on the environment and promote sustainable practices. Though many businesses view sustainability as an opportunity to enhance their reputation and attract environmentally conscious customers, the threat of climate change and disregarding the growing sustainability agenda are not yet regarded as serious issues (Chemmanur, 2024). According to estimates from the Sustainable Hospitality Alliance, the hotel industry must cut carbon emissions per room by at least 66% by 2030 and 90% by 2050 when compared to 2010 levels.4 Investment will be necessary to reach that degree of decarbonization, but the cost-benefit ratio is shifting quickly. More and more consumers are probably going to choose lower-carbon options as a result of growing interest in green standards for hotels and the addition of eco-certifications to search results by Google and Booking.com (Neuenberg, 2022). Healthy marine ecosystems are essential to coastal tourism, yet they face multiple threats. The UN Environment Programme estimates that 34% of the world's coasts are very vulnerable to degradation as a result of coastal development (Economist 2022). This is why becoming environmentally sustainable is very important as business. 

Sustainable Areas

The hotel business is at a critical crossroads as urbanization picks up speed and cities aim to change their environmental footprint globally. Accepting sustainable methods is not merely a fad; rather, it is a vital requirement. Smart hotels have a great chance to take advantage of these urban changes and use them to expand their businesses and ensure a more environmentally friendly future for all (Butler, 2023). A sector of the economy known as rural tourism has promise for gradually boosting rural income development and facilitating the eventual sale of the majority of agricultural products through the hotel industry. The balance of economic, sociocultural, and ecological sustainability is the overarching goal for the sustainable development of rural areas and rural tourism. A certain region or activity cannot be deemed sustainable if these three elements are not in harmony and interact with one another. Sustainable rural tourism showcases not only the natural surroundings and aspects of a rural setting, but also the customs and values of the local people.

Practices order to be granted sustainable accreditation
Sustainable accreditations are a form of certificates given to organisations who are carefully following guidelines and making changes to reduce their carbon foot prints. Such as ESG Accreditation, in full, Environmental, Social, and Governance, or ESG. It is a set of criteria that assesses how a company is transparent and accountable, as well as how it affects society and the environment (IBM, 2024). There is also Green Key Certification. When it comes to environmental consciousness and sustainable practices in the travel and tourism sector, Green Key is the gold standard. By obtaining this esteemed eco-label, companies demonstrate their dedication to upholding the stringent standards set out by the Foundation for Environmental Education (FEE) (Green Key, 2024). Large organisations such as Marriott and Accor group are members of the Green Key accreditation. 

The need for hospitality businesses to integrate eco-friendly practices into their everyday operations is growing. In Booking.com's Sustainable Travel Report 2022, 81% of international travellers stated that they value environmentally friendly travel, with half pointing to climate change as a factor in their decision-making (Milo, 2022). This shows that more and more consumers are concerned about carbon foot print and the impact it is having in the world and therefore hotels and other businesses effort in the green practice is not going unrecognized. There are many ways a business can get the required green acrcreditation, some of the practices they have to follow are:

· Investing in decarbonization- To achieve their net zero goals, investors must take into account the carbon emissions of their current properties in addition to making sure future hotels are constructed sustainably. According to a spokesman, IHG is forming third-party partnerships to assist its hotels in obtaining funding for energy-saving renovations. This, along with collaborating with governments to offer incentives like tax breaks for projects with longer payback periods, are key (Price, 2022). 
· Water conservation- Conserving water involves more than just reducing the energy needed to heat, pump, or treat water. Because it keeps water in our bays, estuaries, and rivers, it also helps the ecosystem. Hotels are more likely to fulfill the standards for several environmental certifications if they have water-efficient fixtures. Systems for recycling graywater reuse and recycle water used for handwashing, laundry, and bathing. By filtering and treating greywater, these systems enable the hotel to use it for non-potable uses, thus lowering the quantity of wastewater that is dumped into natural water bodies or the sewer system (Michalis, 2024).
· Strategically implement renewable energy- One can obtain renewable energy through many means, such as power purchase agreements (PPAs) and onsite solar. Investing in renewable energy certificates can help finance renewable energy assets in areas where green energy is not readily available (Weiss, 2024).
· Waste Management- Hotels produce a lot of waste, which is often divided into three categories: e-waste, dry waste, and wet waste. Recycling would be advantageous for the hotel as well as the environment at large in the age of green economies and green initiatives. An efficient waste management system that prioritizes waste reduction, material reuse and recycling, and disposal of waste using approved ways is vital for the hospitality business (Malhotra, 2022).
· Energy cost- R&C Lighting (2023) advised Energy-efficient lighting options reduce our overall carbon footprint in a noticeable and immediate way. Hotels will experience an 80–90% reduction in energy consumption when they switch from outdated halogen or incandescent lamps to energy-efficient LED bulbs. Sustainability is done correctly at The Pig at Combe. The facility features a lot of recycled goods and LED lighting to save energy. Upcycled furniture is also on display throughout (Cullen, 2024).
· Transportation- There are several strategies to promote more environmentally friendly transportation and lessen your carbon footprint. Supplier travels can be decreased by consolidating your orders with fewer suppliers and lowering the frequency of delivery drops. To encourage your employees and visitors to drive sustainably, think about installing EV chargers from our supplier partner DKV and greening your company's fleet of vehicles. Additionally, if you live in an urban area, you can promote non-automotive transportation by renting e-bikes (Trinity, 2022)
· Local Produce- Purchasing locally lowers the carbon footprint associated with long-distance transportation and contributes to the betterment of the community. Supporting small-scale farmers guarantees them just remuneration for their labour and motivates them to carry on with environmentally friendly farming methods (Poddar, 2023)
There are many more changes that can be adopted by businesses in the hospitality sector such as Design and construction of sustainable hotels: green building techniques, such recycling materials, maximizing energy efficiency, and adding natural lighting and ventilation, are starting to become standard in the development of environmentally friendly lodgings. 

Benefits and challenges associated with integrating sustainability into their daily operations?

When a business this industry shows their contribution towards the eco- system, sustainable hotels not only attract eco-conscious guests with a USP, but they also generate higher profits. As a result, they might attract a larger market segment and see a boost in sales. Furthermore, research carried out by Beonx (2023) shows that a sizable portion of guests are willing to pay more to stay at a hotel that uses environmentally friendly and sustainable practices. This is especially true if your hotel obtains official green accreditation. 
It is true to believe that adopting sustainable practices in the hospitality sector is fraught with difficulties, chief among them being the high cost of implementation. It can be costly to adopt sustainable practices and green technologies, particularly for small enterprises (Havwoods, 2023). Due to this a lot of small boutique hotels, especially in urban areas find it very difficult to implement these changes. Other factors such as lack of knowledge in the work place is also a barrier. Newer generations are making up a larger portion of the workforce, therefore businesses need to think about how a sustainable culture may help them draw in and keep fresh talent (Negru, 2021). It is highly important for businesses to educate their staff about sustainability and why it is important to practice this in daily operations because small changes have a huge impact on the environment.  

Future hospitality industry

There is a radical change taking on in the hotel sector. When making travel decisions, sustainability is starting to matter more and more, and contemporary travellers are looking for eco-friendly lodging. A Booking.com survey indicates more and more consumers desire to travel in a more environmentally friendly manner, and that as a society, we are becoming more aware of the environmental, social, and corporate governance (ESG) practices of businesses. According to the Sustainable Hospitality Alliance's Global Hotel Decarbonization Report, based on 2010 levels, the sector must cut carbon emissions per room by at least 66% by 2030 and 90% by 2050 (Payne, 2024). In a market that is changing quickly, hotels that adopt sustainability measures will have a distinct advantage over their rivals as long as trends and expectations continue to shift. Well-known hotel chains, such as Hilton, have already noticed. The company has committed to cutting waste by more than 50% by 2030, and it is the first significant hotel chain to adopt Science Based Targets initiative (SBTi)-approved science-based carbon targets in line with the Paris Climate Agreement. Ignoring your ESG policies will put any company's reputation and brand at risk, which will eventually affect your revenue.

Conclusion
Hotels still have a lot of options to go green, but it will take more money, time, and effort to take advantage of these opportunities than it does for their more accessible competitors. However, companies are starting to realize that the benefits still outweigh the drawbacks. They are experimenting with ways to integrate sustainability into every facet of their company and offer rewards to franchisees who go above and beyond, and the outcomes are remarkable (Pollack, 2023). Hotels may identify the biggest risks in their value chain, put reduction plans in place, and get ready for reporting compliance by proactively collecting data now. Even while decarbonizing the global hospitality chain is an enormous undertaking, every little bit helps. This needs to be altered immediately. We must work together, not alone, to create a more sustainable future. To accomplish these objectives over time, it depends on more than simply the lodging facilities, tourists, and supply chain partners. Collaboration and partnerships at all levels are essential to safeguarding the planet's future (De Silva, 2024). The hospitality and Tourism sector needs to adhere to these policies. 


Recommendations
Developing suggestions for hotel improvements is a crucial component of preserving and enhancing your establishment's performance. The correct hotel improvement ideas can have a significant influence on key performance indicators (KPIs) and other critical hotel metrics, from raising revenue and streamlining operations to improving the guest experience and employee satisfaction. Make changes to your marketing to draw in more environmentally conscious tourists. This means showcasing items like photos of your property's environmentally friendly features (such rain barrels used to water plants, etc.) and badges or captions that emphasize the green projects you are working on. Furthermore, hotels that meet the requirements can be included on Tripadvisor under their "Green Leaders" section.
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