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I have worked at Monkton Priory CP School for over 10 years. During this time, I have worked in the Nursery class with children aged between three and four years old. I have enjoyed my time there. Since enrolling on to the Youth & Community degree and doing my placement at the Tanyard Youth Project I decided it would be more beneficial to me to work with and alongside youth of similar age that I would be training to do so. 
A position for a Learning Support Assistant had become available at the Priory Learning Centre which is a class for young people aged between 11-16 from the Gypsy Traveller Community. The position was to support a small group of children who had learning difficulties 3 days a week and then 2 days to support the whole class in general. I applied for the position and was successful in my application.
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Reflective Account 1

Sadness

Description
It was a Tuesday afternoon during a school day, the young people were sat doing their work.  I was sat supporting only two young people as we had a few off with common illnesses and one young person who was in hospital as they had a condition called DiGeorge syndrome. DiGeorge syndrome is a condition present from birth that can cause a range of lifelong problems, including heart defects and learning difficulties.  DiGeorge syndrome is caused by a problem with a person's genes, called 22q11 deletion. During this reflective account I will refer to as young person A.  Usually our class is split in to two parts KS1 and KS2 but that day due to so many being off ill we were in the class all together.  It was during the lesson that one of the young person’s phone began to ring, we follow a no mobile phone policy during the school day apart from dinner times. The young person ignored the call until it stopped ringing but straight away it began to ring again so they took the phone out of their pocket and looked at the phone to which they asked if they could answer the phone as it was their mum. The class teacher allowed them to answer the phone as long as they went in to the office area. The young person was on the phone for a few minutes and then returned in to the classroom where we could visibly see the young person was extremely upset. Myself and another teacher went straight over to them leading them back towards the office to see what was wrong or if we could help. They began to announce that their mum had just heard that young person A has passed away. It took me a few minutes to process what had just been said. I instantly felt so sad and emotional but knew I had to stay strong to help and support the young people. I asked if they knew if the information they had heard was a hundred percent accurate and asked her to stay in the office whilst I made a telephone call to the Head Teacher. The phone was engaged at this time so I continued to check on the young person to see how they were feeling and went to get them a glass of water. Upon my return to the office I could hear the telephone ringing, I answered the call and it was the Head Teacher confirming what we had heard. I returned to the classroom where the other young people were and they could sense something had happened. We decided to make a couple of phone calls to the young person’s parents, many of them had already heard the sad news as the Traveller families are a very close community. We decided between everybody that the parents would come in straight away and the Head Teacher would break the sad news to all the young people together whilst their families, teachers and friends were all around for support. 
Feelings
The young people of the class were severely shocked, especially young person A best friend who was deeply saddened by the news which was heart breaking to witness. Young person A friends found it so hard to understand what had happened, which led in to questions like why did that happen? Why did he have it? The older group of the class understood more and where so emotional during this time. I decided to print of exactly what DiGeorge syndrome was and gave it to parents to take home and read it to the young people to try and help them understand a little better. The whole atmosphere was awful, the class was full of disbelieve, sadness and all round grief. I felt overwhelmed with emotion as did the other members of staff. It was organised that day that bereavement councillors would attend school the following day to do group sessions, individual with the ones who were close with young person A and also with staff. https://directory.childbereavementuk.org/organisation/sandy-bear-childrens-bereavement-charity-haverfordwest/ 

Evaluation
We as a body of staff made it clear to the whole class if they wanted to talk to anyone about what had happened, if they had any questions or if they wanted to know anything big or small that we were all there to talk to. The older group of the class showed such maturity and support to the younger children, even though they were grieving themselves this positive behaviour made me feel so proud of them. Some of the young people’s parents were a little reluctant to allow their children to see the councillor as they don’t believe in it and that they would talk to them if they felt they needed it. The Gypsy Traveller Community are very private people and some find it difficult to allow people from a non Gypsy Community in to their family’s life.

Conclusion/Action
I felt I was very quiet during this situation as it is something that I myself has never experienced, I also was extremely shocked and saddened by it which is expected. I felt that I could have offered more support to everyone rather than just concentrating on the young person who I thought would have needed it most. I definitely knew I needed more training in this area and since I have spoken to the class teacher during an appraisal about bereavement training in the near future. 
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Reflective Account 2

Ideas
Each year in the Priory Learning Centre we raise money and put it towards going on an annual trip out together. The young people could not decide where they wanted to go, the choice was between Carmarthen Winter Wonderland and Laser Zone in Swansea. The young people and the staff all put their choice in and the poll came out equal, the young people found this hilarious. We then decided to put each trip in a hat and the class teacher would pull one out and that would be where we were going. So the annual trip for the Priory Learning Centre was going to be to Carmarthen Winter Wonderland. A couple of the young people in the class are doing different BTEC courses which would be applicable in supporting the ideas of raising money and the organisation of the trip. We sat in a group and decided to do a brainstorm of ideas. To raise money, the young people decided to make soup to sell to members of staff within the school which would help them with their BTEC in cooking and the others would help in organising the trip which would co-inside with part of the Business skills award. The class teacher asked me to support the young people in this and also to lead it as it was also my first time in organising a class trip and I had to include permission letters and to complete the risk assessment. The young people decided to charge five pound for a bowl of soup and a roll which would cover the cost of the ingredients and the trip if they sold more than twelve servings.
Feelings
I was amazed and impressed how the young people worked as a team and listened to each other’s ideas and voiced their opinions with such ease especially the quieter class members. The young people used their own initiative and worked well only asking for support occasionally. The planning flowed really well and the young people were happy with the outcome. I feel this session brought the few that were working together closer.

Evaluation
I think the brainstorm planning idea was a massive success as it gave everyone a chance to put their ideas forward and work as a team. The end results of both plans were positive. The only negative was the young people should have allowed themselves more time to advertise to staff and they could have sold more soup. 

Conclusions
I think if the young people would have allowed themselves more time to advertise the soup to the whole school staff members the sales would have been higher. If we had to do this again I would suggest they should spend a little more time planning.
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Reflective Account 3
Soup
During the BTEC session the young people of the Priory Learning centre had planned to make soup to sell to the staff of Monkton School to raise money for their annual trip. On this day all BTEC pupils were in school. The young pupil was very eager to carry out this session. All pupils washed their hands to start the session and began to read the instructions and gather all the appropriate cooking materials. I gave instructions of who was responsible for each part and what I expected of them and it was up to each of them to carry it out and to help each other if needed but I was there if they couldn’t help each other. The young people were getting on with it and generally chatting throughout, interacting really well, I only intervened occasionally if I saw a visible hazard or if I felt someone was taking over and not allowing others to participate. As one young person of the group as extremely bossy and controlling to some quieter members of the group. The majority of the group were really enjoying the session but their fun was being stopped by the young person being so bossy and forceful. After a few occasions of asking the person to stop acting like that I had to remove them from the session and speak to them and stated that I would give them one more chance to act appropriately otherwise they would give me no choice but to send them back to class as their behaviour was not at all nice on the others. We went back to join in with the others but within five minutes the young person starting snatching things off the others if they needed it rather than wait their turn, so like I explained to the young person they left me no option than to take them back to class. See evidence 

Feelings
I felt the session went really well, with the majority of the class working as a team and supporting each other, apart from that particular controlling person kept interrupting the session with such behaviour made me feel a little discouraged that I couldn’t have got them to change their behaviour which then led me to removing them. Before the session had started I did speak to them on their own and said to let everybody have their turn and not to act so bossy, controlling and forceful to everyone which obviously did not work. The session ended with everyone feeling happy and accomplished that the soup turned out to be a massive success with the staff. 

Evaluation
I felt the session could have gone a little better. Maybe if I would have intervened a little sooner then I might not have had to remove a pupil. The other young people worked as a strong team regardless of that happening, they showed and gave each other support. I observed a strong support network which was a nice outcome. The young people asked if they could do similar activities to support further trips, I am pleased they enjoyed the session.

Analysis
I believe the team work that the young people showed regardless of being bossed around was strong especially overlooking the disruption and trying to carry on as if nothing else was going on. I think the positive outcome of the session was the friendships that was built that day and how the young pupil proved they could follow instruction, read and carry out a cooking recipe whilst abiding by all health and safety rules which was a boost in their elf-esteem.

Conclusion
I tried my best during this session, however I do think I should of intervened earlier than I did. I feel the young people gained a lot from the session. I don’t think I gained a lot from the session and I think it may be knocked my confidence.

Action Plan
I have spoken to the class teacher about doing some further training with children who have difficult needs.
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Reflective Account 4
The Trip
The young people who attend the Priory Project had organised their annual trip to Winter Wonderland in Carmarthen. I assisted the young people with their planning and as it was my first time in organising a school outing I was observed by the class teacher as I had to include a letter to the parents or guardians, an itinerary of the day and a risk assessment. I volunteered to attend the trip as I wanted the experience and the face to face hours. I sat alongside the class teacher to complete the risk assessment see evidence       as it was my first time completing this. We sat as a group to plan what the day would include. See evidence  	We sent out permission letters to the parents see evidence       .  It was the day of the trip and we told everyone to make sure they were in school on time as we had planned to leave at 10am. We had 12 young people from the class attending the trip, four learning support assistants and the class teacher. We were travelling in the schools two nine seater cars. Mrs Arnold was driving one with myself and another learning support assistant and Mrs Davies was driving the other accompanied by Mrs Mclean the other learning support assistant. The journey would take about an hour, we set aside time to stop at McDonald’s for a late breakfast. The journey there was lovely the young people were singing and laughing most of the journey they were really excited specially to see who would be the first to fall over. We went to the ticket office on arrival to purchase our ice skating tickets. We had an hour time slot with another school. We had use of the skating aids and fun logs whilst we were there. The young people were thoroughly enjoying themselves on the ice and the helpers there were really good with the young people showing some how to skate, showing some how to twirl and even having small races with some of the confident skaters. The hour on the ice went really fast and it was time to come off and return the skates everything was running to plan and we were on schedule. The next thing we had planned to do was go on the fair rides everyone had 2 tickets each to use. We split up in to 2 groups as we had limited time. We had arranged to meet at the entrance at 2:30pm ready to head back to school. It had started to rain by this point so the children wanted to get on the rides so we could go home. Our group started heading towards the entrance to meet the other group to go home.

Feelings
The whole trip was an amazing experience from the planning of it to actually participating in it. The young people thoroughly enjoyed themselves. Their behaviour, manners and attitudes to each other was exceptional. The atmosphere was pleasant with everyone laughing and having a good time even the staff members had a good time.

Evaluation
I really enjoyed working alongside the young people to organise this trip. It was my first time doing a risk assessment and glad everything went to plan and everyone came back safe. I believe this trip could not have gone any better. I was really pleased with the whole day.
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Reflective account 5
Stolen Phone
Description
The school had purchased ten sets of virtual reality goggles and the phones to go inside them, so as part of our history lesson we were able to use them. That week we were focusing on Dinosaurs. The class was split in to two groups of nine pupils. Group one was first to use the virtual reality goggles whilst group two started the work booklet with the ipad’s to help with the research information. Each session lasted around twenty minutes each and then the groups swapped over. The session was really good, there was lots of laughter, the group was so enthusiastic in learning about the subject and the group work was amazing. There was only around ten minutes left before the session was due to end so we started to tidy things up and pack the virtual reality goggles away. I went to check if everything was put away and count everything and that was when I noticed all goggles were placed in the correct slots but there was an empty phone slot. I announced to the class that a phone had not been put away and asked them all to look around the class for it. All the young people and staff started looking around the class for the phone, we were all double checking in obvious places like desks, window sills and the bookcases but we could not find it. It left us all know option but to think and assume that someone had hid the phone on purpose or taken the phone. The time was now 3:30pm which was home time and the class teacher announced that nobody was to leave until the phone was found. We continued to look around the class in case we had missed it but as time was getting on it was unlikely that we would find it. The time was around 3:40pm and parents were waiting outside, the young people started to get a little agitated with each other and started saying whoever has the phone just give it back. A couple of the parents came in to see why the children were so late coming out. I explained we were just dealing with an issue and hopefully we would only be a few more minutes. The class teacher said we would have to let the young people leave as we could not keep them there any longer. I explained quickly that I had a thought that might work if our thoughts or assumptions were true. I called the class to silence and explained that I had to make a phone call to the head of the school to explain that one of the school’s phones had been misplaced and she replied with “Don’t worry all the phones have trackers on them and they are set by manufacturer default to only work with the VR goggles, so that means if anyone has taken the phone in the hope they can use it I’m very sorry you will get caught and it will be a waste of time as you will not be able to use it. So I’m giving you all one last opportunity to look for the phone and whilst your looking please feel free to put the phone back somewhere the staff will be able to find it once you have all gone home. We gave the class five minutes and then announced they could leave to go home. Straight away all the staff went to look for the phone and within minutes one member of staff found the phone on the book shelf. 

Feelings.
The situation did make all the young people feel on edge and even though no one was accused everyone had their suspicions who the culprit was. I felt sorry for some of the young people who you know would never do such a thing and having to go through it but I also felt sorry for the ones who felt that they had to do that because I was questioning myself why would they need to do that? Did they need it to sell? Did they do it for attention? All sorts of things race around in your head. It did make me feel that we couldn’t leave our personal things around in the classroom anymore and I believe the other members of staff felt like that to. 

Evaluation
When everyone returned to school the next day we sat as a whole class and the teachers voiced how yesterday’s issue had made everyone feel and how trust would be an issue in the class. The whole class had such a negative atmosphere. We also explained if anyone was experiencing difficulties or needed to talk that we were all there to support them. There was not a great deal we could do about the situation as we did not know exactly who had taken the phone.

Conclusion/Action
The phone scenario left the class with an extremely negative atmosphere because nobody knew had taken the phone so everyone was looking at each other. The only option we had was to move on from this but be cautious and greatly observe everyone’s behaviour. 
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Reflective Account 6
Rounder’s
Description
It was a lovely warm day and the young people of the class asked if they could go outside after lunch and have a game of rounder’s. One of the young people were extremely agitated by apparently something had happened at home with his brother, they did not wish to share anymore information in the subject. The young person did not want to join in the game of rounder’s even though we knew they enjoyed the game. One member of staff finally persuaded the young person to join in the game. We picked the two captains names out of a hat and they began to pick their teams. Young person A was last to be picked. When the teams were finalised the rules were set in place. Straight away young person A started to get aggressive by taking their turn with the bat and throwing down hard near the others ankles to try and hurt them and running round the posts and knocking them down. I asked the young person not to be so aggressive as he will end up hurting someone and the session was supposed to be fun and not an opportunity to take his aggression out. I stated that if his behaviour continued I would have no choice but to stop him playing the game, once I had said this to them they decided to stop the game regardless.



Feelings
I personally feel the young person should not have been encouraged to participate in the session due to how the young person was feeling. The young person did not want to participate in the activity due to how they were feeling. As soon as I could see the young person acting that way I gave the young person the chance to change the behaviour he obviously knew that he shouldn’t change it so stopped himself from playing. I feel he should not have been encouraged as we all knew what frame of mind they were in.

Evaluation
The one thing that went well during the session was when the young person was challenged about his behaviour he decided to stop himself from playing which was a massive achievement for the young person.

Analysis
I think the idea to encourage the young person to participate was not a positive thing to do and should not have happened. I would not allow this to happen again and will take on board why the young person did not want to participate and obviously speak to the other members of staff to let them know.



Conclusion
[bookmark: _GoBack]I think I should have considered the different outcomes this session could have ended with and thought of the worst case scenario, we could have ended with a lot worse than we did.
