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Task:  Write a report of 2,000 words, which evaluates the effectiveness of the use of modern technology within the workplace, creating their own professional online presence to illustrate and evidence this research. Considerations and examples used in the given answers should be related to the context of health and social care when possible.
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Introduction

Technological advancement has revolutionised the way we communicate, store and access information in the modern workplace more securely. 

In this project, I will discuss various ways modern technology has had a positive impact in the workplace. I will also discuss how it can be detrimental  if used in the wrong way. With my experience in retail management and sales with an electrical company (PC World, 1998-2012), I will share the knowledge I acquired and how I will apply it in health and social care. 



My experience with digital technology at my workplace
My first encounter with digital technology in the workplace was when I commenced my career as a sales assistant at Dixons, an electrical retail company in 1998. I was trained to use a desktop computer which operated on Microsoft DOS (MS DOS). All computers were connected to a server which recorded and shared all data, mainly sales transactions to the store’s central system. The data can then be monitored and analysed by management as well as our head office. 

In 2001 I was given a portable handheld device called a palm pilot. I used this personal digital assistant (PDA) to access calendar, contact details, calculator, notes, and other office tools. This was very useful and enabled me to be organised.  
Other PDA’s available were from Casio which were improved in their functionality including synchronisation to personal computers (PC). I was able to input information on the go on my PDA and transfer or backup on my PC.  

Technology evolved when two major companies revolutionised the way we all access, store and share information securely. Microsoft and Apple have been the leading pioneers in technology in this century. 

This revolution has transformed how information is accessed both in the workplace and from a remote destination.  It has also improved how we store and share information securely, which is essential in health and social care as field workers require technology devices and the skills to complete their tasks effectively. 

The effect of modern technology within the workplace and daily life. 
My journey so far using various types of technology and the growth I have experienced has dramatically improved  in the workplace and in my personal life,  however there can be some challenges which can impact on the quality and destruct progress in the workplace. 

Modern technology allows for easy access to information, sharing of information for the purpose of marketing, training, social and personal interests. Organisations use modern technology to mainly market their products and manage their businesses, while individuals usually use it for social and personal interests. Social interests will be discussed further in this project regarding how social media has also become a phenomenon in our daily lives. 

Organisations mainly use the internet to advertise products and services. The most common way is creating a webpage where it is accessed by searching for the company’s name. There are various search engines you can use to locate websites and webpages for companies. These include google, bing, yahoo and many more. Once you access the website for an organisation, you are able browse and explore any information provided by the organisation. 

At Pc World where I worked, customers are able to browse mainly for products ands services.  Click on the link to access the website for PC World.  https://www.pcworld.co.uk/gbuk/index.html.     This made it easy for customers to make purchases both online and in store as the are well informed about the product or service they require.

 Online purchases is currently the most popular way of purchasing products and services. This is mainly because of the ease, security and convenience of the process. My partner and I use the internet mainly on our mobile devices to do our weekly shopping, pay bills and access our banks using applications (Apps) which we download. 

Even though technology has played a vital role in the success of organisations, it can be detrimental if used the wrong way or if targeted by individuals or even organisations to defraud or to cause disruption. The most targeted is the banking industry where systems have been hacked to defraud or disrupt operations. Individual’s personal accounts can be accessed and monies stolen if internet security softwares are not installed on devices or usernames and passwords are given when requested by both known and unknown sources. 

Digital equipment and tools common in the modern workplace
Desktop computers are the most popular equipment you will see in a modern working environment. This is due to them being powerful in processing information and having a large capacity to store information. In healthcare hospitals and care homes mainly access and input their clients information on desktop computers. Maintenance staff are usually on site to assist if needed. 

However health and social care staff who mainly work on the field such as healthcare visitors and social workers commonly use laptops and tablets for work. Tablets have increasingly become popular with field agents. This is because of the size and weight of them make it easy to carry around. 
Smartphones also play a big role as they are  increasingly becoming powerful. 

Social media
Social media  paved the way for organisations and individuals to communicate and share their interests using various platforms. Organisations use it to advertise and receive feedback from their clients. Individuals use also use social media to share pictures, videos and even earn income. It also helps in educational purposes. 

In my essay I will discuss some of the social media platforms I have used  in both my workplace and in my personal life. 

Below is the ratings collated in 2018 by 
https://www.digitalinformationworld.com/?m=1

[image: ]
The above report demonstrates the popularity of Facebook, YouTube and Facebook messenger. 

Facebook 
Facebook was founded in 2004 in Cambridge, Massachusetts (USA). Three friends headed by Mark Zuckerberg, studying at Harvard university created this social media platform to allow fellow students to share and post pictures. Facebook has now become a worldwide phenomenon for both organisations and individuals. 

Facebook can be accessed via the webpage or an App (mobile devices). Organisations such as the NHS (nhs.uk) uses this platform to publish latest news which includes useful advice and tips to support the general public with medical issues. Facebook messenger is also highly popular as it allows for instant messaging with a medical professional. This is very useful in the health and social care sector. 

I mainly use Facebook to share pictures and videos with friends and family. It also serves as a hub for all the images and videos I have accumulated and shared  since 2006 when I subscribed. 
Facebook Live allows you to share videos instantly as it happens. This has become popular with bloggers who capture events on their tablets or smartphones and report on them instantly.  Below is link to access Facebook website.  
https://en-gb.facebook.com 

LinkedIn
In May 5th 2003, Konstantin Guericke, Reid Hoffman, Jean-Luc Vaillant, Allen Blue and Eric Ly, founders of LinkedIn, created this website to allow its subscribers to post their Curriculum vitae (CV) for employment opportunities. Employers also post jobs and subscribers are able to search and apply. 

I was part of a team recruiting for various roles for a new Curry’s PC world mega store on Old Kent Road, London, in 2010, LinkedIn played a useful role as it directed the team to applicants who were most suited for the positions advertised. The website analyses CVs and makes recommendations to employers based on the information provided by the potential employee. 

This was instrumental for the team to narrow down potential applicants and select competent appointees for the roles. Below is the link to LinkedIn website.
https://uk.linkedin.com  

Twitter 
Twitter is one of the most popular social media platforms attracting billions of subscribers worldwide. It highly popular with professionals and politicians who tends to share instant messages and receive instant replies and comment on them. Although I am not a keen user of Twitter, I occasionally read comments that are of personal interest. 


Instagram
Instagram is a social media platform with over 500 million subscribers. This platform is most popular with businesses targeting  young people by advertising their products whilst individuals will post selfies of themselves and share with friends and family known as “followers”. 
Below is my instagram front page with my alias name “Nanafrimpong0310”. It shows my followers and the number of subscribers I  also follow. Accessible via https://www.instagram.com


[image: ]
In 2010 founders Kevin Systrom and Mike Krieger came out with this photo sharing platform. This has now become a multi billion dollar business.    

Youtube
Youtube is a video sharing platform where subscribers both businesses and mostly individuals will post videos. Youtube is highly popular with upcoming music artists looking to promote their music.

Musician Justin Bieber started his career by posting videos of his musical talent  on YouTube, and in less than a decade he has become one of the most popular and youngest artist in history. He currently has over 35 million subscribers and over 18 billion views on his YouTube channel. 

When YouTube introduced the” monetising” idea, this meant subscribers can earn an income based on the number of other subscribers viewing their posts, it then became the destination for subscribers to showcase various videos on different ideas. 

I personally access videos of interests such as  ways to complete tasks such as DIY and gain knowledge in cooking, which is my hobby. I occasionally watch music videos and old movies. 
Youtube has also become a platform where organisations and businesses can create a viewing channel for subscribers to keep up to date with their posts. It can be accessed via the webpage www.youtube.com, or an App on mobile devices. 

Cloud storage
Cloud storage is a service provided by various organisations to further support the way we keep and access our information securely. It is mainly offered free with purchases of computing devices or paid for, if larger storage is required. 

Microsoft, Google and Apple provide iCloud storage for customers who use their operating systems. Microsoft uses “”OneDrive”, Google uses “google drive ‘ whilst  Apple uses “iCloud”.  Most employees what who work outside their office premises use their mobile devices to access information. To access information from a cloud account, you will need an internet connection. 

Advantages And Disadvantages of social media
Social media is a generational phenomenon. It has given both organisations and individuals the opportunity to communicate in an effective and dynamic way. As discussed above in my essay it has great advances and the most cost effective way to explore and seek advancement for both business and personal reasons.  However there has been historical instances where it has been  detrimental on many levels to organisations and individuals. 

Although all platforms go an extra length to regulate the contents they publish because of legislative measures, occasionally subscribers fall short or intentionally and abuse their privileges.  Recent events regarding crime such as terrorism and street crime which are gang related were related to social media. 

It is also of great concern that social media can allow for false advise in health and social care.  It can lead to wrong advices on medication and support relating to mental and physical health. 


Conclusion 
To conclude this essay, digital skills is a vital tool in the modern work place especially in health and social care as it allows for communication and access to information much easier and secure. The security aspect gives both organisations and individuals the confidence they require. In healthcare especially confidentiality is important due to the sensitivity of information about individuals. 
Social media is constantly exceeding expectations as it is becoming more user friendly. 
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